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INTRODUCTION

ZapplT Apps can save up to 95.6% of your time in Salesforce.com by doing everything in Bulk / Mass
in Salesforce in one smart list/screen and by auto cleaning your data.

With one click of a mouse you can see all the desired data taken from any desired objects. Instantaly
you can see what is missing and what needs to be updated by creating actionable reports.

Beyond visibility you can immediately use the Smart Mass Update functionalty (inline editing & mass
updating ) to modify any or all records and never leave the current page/screen.

ZAAPIT CORE FUNCTIONALITY

ZaaplT has all the following core functionality:

1. Mass Inline editing from within Salesforce simply changes the view to inline editing by
clicking the edit button.

2. Fast Inline editing from within Salesforce simply changes the selected grid-cell to inline
editing by clicking the edit button on the cell.

3. Search functionality to find any record quickly in any object/list.

4. Action - Edit, Add and Delete from master screen.

5. Lighting button that opens related information (overview, contacts , task and etc) in a pop,
click on any object and it opens another pop up.

6. Create task from master screen.

7. [+] Button which allows for bulk adding of leads, contacts, accounts, opportunities,
campaigns (or any SF object).

8. Smart New to add a new record with smart record type selection.

9. Sort & filters are at any column-name & objects.

10. Smart Edit allows you to change and data in any object for multiple objects and never leave
the screen.

11. Merge your own accounts/contacts/leads via a pop-up via smart-mass-update or in bulk via
dedup-manager

12. Inter-object viewablility.

13. Add to Campaign from contacts & leads grids.

14. Drag data to mass update/edit appropriate records aka fill series /drag & copy.

15. Create new or edit events from events screen.

16. Create new or update multiple tasks from task screen view.

17. Conditional Styling — mark rows/fields based on data

18. Mass create relate records based for any object e.g. mass create tasks for accounts...
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ACCESS THE TOOLS

To access ZaaplT’s Smart-Mass-Update / Dedup-manager / Smart-Activity-Manager log into
Salesforce. Notice in the upper right the following screen shot (in lightning use the app launcher on
the top-left).

eee P
eee Sales Home ¢
L X J

Click the Arrow and the you will see Smart-Mass-Update / Dedup-manager / Smart-Activity-Manager
now you will see Salesforce in the ZaapIT app. To go back Salesforce Classic, click the same arrow and
then click Sales. Whle in the view you have access to all the functionality described in Section 2
above

All objects in this view are the same as in Sales. All your personal data is here.

1. CORE FUNCTIONALITY ACTION SECTION

1.1. ACTION SECTION

Click on any object-tab and you will see the below on the left side:

Action +| )

Edit| @ 1
Edit| @ 1

Explanations:

e Click the Check-Box next to each row to select individual rows / records

e Click the Check-Box on the top to select all the rows / records in the current page. You would
use this to apply an action to all the rows / records

e The Edit link allows you to edit a single record from this view.
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|1.2. FILTER FUNCTIONALITY

The column headers have an arrow that allows you to search, sort & filter the current view. Please
see below the Account Name filter screen shot.

Home  Grid Manager Leads Contacts Accounts Opportunities Campaigns Evi

n Accounts (Default) v [@)] save View| Delete View| Save as New View | Refresh

Accounts Found 75 results Edit New MassUpdate Deleteye CopyValues —Create Tasks

Type a search term and press enter to filter |
ACTION +| ACCOUNT NAME v | BILLINGC Use != at the beginning for not equals to POUN v | ACCOUNT DESCRIP
Use > at the beginning for greater than

¥ Parent Account: E» Use < at the beginning for less than

Eqit| Del | | # 21 SortAscending Use * for wildcard Edge, founded in 19
%3 Sort Descending Use , to separate multiple values |
v Parent Account: E> & Clear Filter r
Edit| Del | @) | # il Instant Chart Express Loqistics and Transport USA Genomics company
Edit | Del | @ | # (Select All) # = Express Loaistics and Transport ~ USA Genomics company
Edit| Del | ) | # Abbott Insurance Express Logistics and Transport ~ Japan
Ace Iron and Steel Inc.
Edit| Del | @) | # Express Loaistics and Transport USA
Aethna Home Products
dit | Del D oqist 18]
Edit| Del | @) | # American 22 Express Logistics and Transport ~ USA
Edit| Del | @D | # American Banking Corp Express Loqistics and Transport USA
Edit | Del | §D) | # Blue IL Express Logistics and Transport ~ USA
L
Edit | Del | @ | # Blugs AU Express Loqistics and Transport USA Leading university in
Blues Entertainment Corp.
Edit| Del | @ | # Blues FL Express Logistics and Transport ~ USA Chain of hotels and
Edit | Del | @ | # Blues FL2 X Express Logistics and Transport ~ USA
Edit | Del | @ | # Filter || Cancel Express Logistics and Transport ~ France
dit| Del | % | # Burlington Textiles Corp of America Portland Express Loqistics and Transport USA
Edit| Del | @9 | # GenePoints Portiand Express Loaqistics and Transport USA Genomics company
Sum
¥ Parent Account: Dickenson pic
Edit| Del| % | # Long Island Lawrence Dickenson plc USA
Page 1 0f 3 [1-250f 75] eV 1 2 3 Next>

fax 123 USA

In an avarage Salesforce system there are thousands of accounts, work with this functionality to see
the relevant records. Here are some examples to get you going.

e Click account type and select prospects

e Click Billing country and sort descending

e  Click billing city and choose a city

e Use the filter’s search for “start-with” search, use *,>, < and != for advanced searches.

Then go test out the other tabs/objects and their filters.
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Software Technologies

1.3.  [+] BUTTON (NEXT TO ACTION HEADER ABOVE LIGHTING BUTTON OR AT THE
BOTTOM)

Click this button or move your mouse to the preset the number of new rows where you can then edit

this number. Change it to 3 and hit enter or [+], you will see 3 blank lines at the bottom of the page.
Here you can add the records from this page.

Accounts Found 79 results.

Action Account Name v Parent Account v Billing Country v SLA Serial Number
|Farmers Coop. of Florida Q) |usA Farmers Co(850)
|Metropolitan Health Services Q) |UsA Metropolit(410)
|Jackson Controls Q| |Taiwan Jackson Co886-2

| Q)
+

Page\] of 4 [1-250f79]

< Previous 1

riQa

Same functionality in all objects.

1.4. LIGHTING SYMBOL

The lightning button allows you update the selected record right from this screen, log a call, create or
update a task, create an appoint etc. Screen shot below shows the pop up resulting from hitting the
lightning button.

_— . .. searcn Searcn

SMART MASS UPDATE

Home Grid Manager Contacts
Overview l Contacts

| Tasks | Notes l test _
£ [Accounts (Default) v | [@] save
[~

Tasks Found 1 resutts. Edit| New |Mass Update Exp

Accounts Found 79 results.

Action |+ Subject v DueDate... ~v| CallT.. v  Status v | Descript...

Action +| AccountName |- Edit| Del Send Quote 4/15/2014 Internal In Progress
Edit| Del |@ | # Blues AU Sum
Edit| Del |@® | # Joby Page 10f1 [1-10f1] <Previous| 1 |Next>

Edit| Del |@ | # kely

Edit| Del |@ | #
Edit| Del |@ | # Bon
Edit| Del |@D | #

Edit| Del | @9 | #/ GenePoint2

Edit| Del | @ | # Express Logistics

CA#inal 18R | £ Nistansan nls

© 2019 All rights reserved. Page 6 of 29 Public



Zaap

IT

Getting Started Guide Sliwms Totimslilos

|1.5. DRAG AND REPLACE AKA “FILL SERIES”

While in edit mode on the lower right of any data field is a black dot. Drag this dot and it will replace
or add the content of the dragged location to the new locations (keep your mouse on top of the fields

that you want to impact).

Accounts Found 79 results.

Action Account Name v Parent Account v | Billing Country
| Blues AU Blues Entertainment Corp. @] |USA
v |Joby Blues Entertainment Corp. . |&] |USA
v | kely Blues Entertainment Corp. . | & A
v |Joby Blues Entertainment Corp. %]- USA
|Bon Q) |usa

2. CORE BUTTON FUNCTIONALITY

The following buttons have the same functionality across all objects.

2.1. EDIT BUTTON

This is the most powerful of all buttons. Please go to Opportunities tab and click the Edit Button
located on the top and you will see the following view.

n Opportunities - Working List (Default) v [@] SaveView| Delete View| Save as New View Edit Layout | Links @
Opportunities - Working List Found 163 results. Save | Cancel | New = Mass Update =Delete  Create Tasks Q|
ACTION[#] name ~| ACCOUNT ~] BILLINGC... [¥] AMOUNT ~] CREATEDD... [+] QuanTiT ~ GE +[+] cLosepate ~| PRODUCT: ~] For
» Stage: Won (2
$1,544.18 2
~ Stage: Closed Won (4
4 I.w France Blues US Q) New Jork I Closed Won v Iwnm:vs [11182018] ]
4 I‘,’lmourH imount | I Closed Won v | 111272015 |{ 1/18/2018] Piine | ¢y
4 I\’vmwn(: o= Q) | Closed Won v |w1::ms [1/182018) Fipeing Pagee
\ \ 112720 o
4 I Vimount 3 e Q) | Closed Won v |mu:u5 [1/182018] Bipeiine
4 Iunwersr.y of AZ 2016 University of Arizona | @] Tucson I Closed Won v |5/33Q:16 1141872018 T BT
4 |Grand Hotel Long Isiand Q) Tl Avv | Closed Won v |m3r;ms 11182018 Clossd. . ¥
4 Isumngxon Texiles Weavir| [Burington Texiles Corp o] Burlington | Closed Won v |7rs~::m 11182018 Classd. ¥
# IG““" Hotels SLA Grand Hotels & Resorts L|@|  Chicago | Closed Won Y, |5"5'T‘3‘7 [1/182018] GenWatt Diesel 10kW, GenWatt Diesel 200kW. G... | Ciosed v
Page 10f7 [1-250f 163] fl 2 3 4 5 6 7 Ne Rows per page [25_ ¥
big deal Since 2016 +
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Please notice that you now have the ability to do inline editing off any or all of your records. Simply
pick the records you wish to update and type in the info. If drop down box, click the arrow and
change. When done making all changes hit save and all records are updated. See below for
accounts, exact same functionality not only for accounts but all objects.

Home Grid Manager Contacts Opportunities Leads Campaigns Events Tasks Attachments Explorer1 Explorer2 Explorer Sub Tabs +#

g Accounts (Default) v Save View | Delete View | Save as New View | Refresh

Accounts Found 79 results. Save Cancel 1Changed Row(s) |New |Mass Update |Delete |Copy Valu
Action Account Name v | Parent Account ~ | Billing Country ~ | SLA Serial Number ~ Annual Revenue v | Account Phone

|Blues AU Blues Entertainment Corp. |&] [USA Blues AU43467 434677788
|Joby Q) [UsA Joby 111 13

@ | kely Q) [USA XXX 15
| Joby Q) USA Joby 15
|Bon Q) [USA Bon
= =x = = = A fms . S e e

2.1. FAST INLINE EDIT

Click the pencil icon on a grid cell to open the fast-inline-edit option.

Smart Mass Update™ Home  Grid Manager Leads Contacts Accounts Opg

g

‘ n Accounts (Default) v Save View | Delete View | Save as New View | Refresh
Accounts Found 75 results Edit New Mass Update Delete

ACTION +| ACCOUNT NAME v | BILLING CIT v | PARENT ACCOUNT i

v Parent Account: Express US (1)

Edit| Del | @ | # Ez Company Tel Aviv 2 ||& | Express US

v Parent Account: Express Logistics and Transport (13)
Edit| Del | @) | # GenePoint6 Portland Express Loqistics and Transport
Edit| Del | @) | # GenePoint21 Portland Express Logistics and Transport

© 2019 All rights reserved. Page 8 of 29 Public
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vee  Smart Mass Update™ Home  Grid Manager Leads Contacts Accounts O)
/e e

l Accounts (Default) v Save View | Delete View | Sage as New View | Refresh
ccounts Found 75 results. Edit New Mass Update Delete
ACTION +| ACCOUNT NAME v | BILLING CITY v | PARENT ACCOUNT i~
v Parent Account: Express US (1) ¢
Edit| Del | @9 | # Ez Company Billing City:

~ Parent Account: Express Logistics and Transport (' | Tel Aviy|

dit | Del nePoin Tran

Edit| Del | @9 | # GenePoint6 Save  Cancel d Transport
Edit| Del | @) | # GenePoint21 d Transport
[ FREN VY | WV Dlhiines Catartainmant NAarn Dartland Cunrace | Anintine Aand Trancnart

2.2. NEW BUTTON

The new button allows you to add a new records by taking you to the new object page or by opening
a new record popup in lightning. See below for Accounts, it is the same for all objects.

Account Edit Help for this Page Q:

“ New Account

Account Edit Save | | Save & New  Cancel

Account Information 1 = Required Information

Account Owner  Ford Ben Rating ~None-- v
Account Name I Phone
Parent Account C&l Fax
Account Number ‘ Website
Account Site I Ownership —None—- ¥
Type -None- v Employees
Industry ~None-- v SIC Code

© 2019 All rights reserved. Page 9 of 29 Public
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New Account: Customer Level2

Account Information

Account Owner Rating

Ford Ben [ --None--

* Account Name Phone

Parent Account

Search Accounts...

Account Number Website

* Account Site Ownership
-None--
Type Employees
--None--
Industry SIC Code

Alano.

Cancel Save & New

2.3 CREATE TASK

From any tab/object you can create tasks, select a record and then hit create task and fill in the
relevant fields. This works for Accounts, Contacts, and Opportunities. In Events and Task tabs /
Objects just hit the [+] or new button. The Screen shot below is from Accounts

@ s |

Accounts 79 resutts. Mass Create Tasks (Create | | Cancel| el | 7= Mer
3

o [+] Account Fill in the fields to create 3 Tasks y{mum Ph...[¥] v
Edit| Del | @) | # BluesAl Sutiectal]] | 434677788 b
@ Edit|Del |[@|# Joby saws | Not Started v 13 [
Edit| Del |@ | # kely Comments _ 15
[ Edit|Del || # Joby 15
@ Edit|Del|@]# Bon oueore [ aoscore
) Edit|Del|€)|# GenePo Friert | Nommal v | (650)867-3450
@) Edit|Del|€|# GenePo Tvpe [ —None- v | (650)867-3450 I
[ Edit|Del|€)|# Express (503)421-7800 L
[ Edit|Del|€)|# Dickens (Create | | Cancel| i8i8ismma r

o - o

)
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|2.4. CONDITIONAL STYLING

Mark the rows & fields based on a condition — each view has different styling.

Home Grid Manager Contacts W Opportunities Leads Campaigns Events Tasks Attachments Explorer1 Explorer2 Explorer Sub Tabs  +

& Accounts (Default) v Save View | Delete View | Save as New View | Refresh EditLayout | Lin
\ X

Conditional Styling: Marked
Edit| | New| |Mass Update | | Delete| |Copy Values| |Create Tasks | |Merge Accounts| |Contacts - Drill Down | | Create Opptys

Accounts | Add color, style and images to\any row / field
based on a condition / formula Export
Billing Cou .
USA

Each view has a separate set of cgnditions /

Action| "Ules ~| SLA SerialNu... |~ Annual Revenue [+ | AccountPh... [~ | Website ~| Ow...[~] LastModified... || Accou... v| AccountFax [v| Email
Edit|Del |€) | # BluesAU Blue\Entertain Blues AU43467 434677788 hitp:/zaapitcom FordBen 9/1320166:15PM 123158 226651 1@zaapitcom, contac3@aaa.a1839
Edit| Del 1@ | # Joby UsA Joby111 13 htto:/aaa Ford Ben 8/3172016 11:00PM 55555 2z21x
Edit| Del |@) | # kel T T T T S S )
il [ conditional styling 0
() Edit|Del |@ | # Joby =
Edit|Del 1@ |# Bon Conditional Styling Foun 1 resuts. Edit| [Detete| [Add styte| [Export| Customize Search Q
[0 Edit|Del | | # GenePoints6 Expres
Edit| Del |€) | # GenePoini2 Expres () Action [+| StyleName || Style Descrip... |v| Row Style ~| FieldToC... [~ | Field style ~| soaL Condition Css Created Date |~
Edit| Del |€) | # Exoress Logistic... — background-color#D1FFEDL...
Edit|Del  styleview0021 UsA B|[1|[U BillingCounty [ 51 | g @] A BillingCountry like ‘usa’ 612772016 4:40.
Edit| Del |€) | # Dickenson plc Expres =5

Edit|Del | | # PuamidConstr.. Expres  pageqoft [1-10f1] <Previous| (1] [Next> Rows per page [10_¥
Sum

Page 10f8 [1-100f79]

[] USA @ legend

|2.1. MANUAL STYLING

Mark a few rows and click the butcket icon next to the relevat cell to style the rows/cells (if you don’t
mark any row then the current row/cell will be used).

You can click the bucket icon on existing styling to see/update/delete the styling.

ses Smart Mass Update™ Home  Grid Manager Leads Contacts Accounts Oppor

L]

Accounts Found 75 results Edit New Mass Update Delete
ACTION [#] ACCOUNT NAME [v] BILLING CITY [¥] PARENT ACCOUNT i[~] ac

Sum

v Parent Account: Burlington Textiles Corp of America

Edit| Del | @) | # United Qil & Gas. UK

(1)

v Parent Account: Blues FL (1)
Edit| Del |@) | # BluelL
¥ Parent Account: ntertainment Corp. (4)

| # Blues US Blues Entertainment Corp.

v Edit| Del |@) | # Blues UK Blues Entertainment Cor| 2 || &
v Edit|Del | Q)| # BluesNZ Blues Entertainment Corp.

Edit| Del | €D | # Blues AU Blues Entertainment Corp.
Sum
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| oo ' - -
Accounts Found 75 results. Edit = New || Masslindate | Delete || Conv Values || Create Tasks || Actions 8
Conditional Styling x
ACTION +| ACCOUNT NAME v| BILLING CITY v| P
Edit| Del | €D | # United Oil & Gas. Singapore Lawrence D Set the styling for 2 selected row(s)
Sum
~ Parent Account: Burlington Textiles Corp of America (1) Style Description vIP
Edit| Del | @) | # United Oil & Gas, UK Burlington B S

background-color:#CDFFCD;color:#000000;
v Parent Account: Blues FL (1)

B||I|U

Edit| Del | @) | # Bluell ttv B

: Field To Color .
v Parent Account: Blues Entertainment Corp. (4) parentid

Edit| Del | @) | # Blues US B Field Style
v Edit| Del | @) | # Blues UK B
| v  Edit|Del| @) | # BluesNZ B i El
Edit| Del | @) | # Blues AU B
Sum
~ Parent Account: Blues AU (1) Save Cancel
Edit| Del | @ | # BluesFL B
~ Parent Account: American Banking Corp. (2)
| Edit| Del | @) | # Blues FL3 BBB A
Page 1 of 3 [1-25 of 75] < Prey
fax 123 USA
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3. UNIQUE FUNCTIONALITY BY OBJECT

3.1. LEADS OBJECTS

Under the leads tab you have full access to all functions. Edit, New, Delete and Create have been
addressed or require no explanation. The following are special functions.

311 MASS UPDATE BUTTON

Mass Update allows you to change all the records at once to a specific Industry, Status or User (or any
other allowed field). Once you select all the records that should be updated you use this function to
make mass changes. See below.

Home Grid Manager Contacts Accounts Opportunities Campaigns Events Tasks Attachments Explorer1 Explorer 2

\/a Leads (Default) v Save View | Delete View | Save as New View
1 —
Leads Found 5Zresults. Edit| | New [Mass Update' Mass Clon¢
/ 2
ACtion + FirstN... |
@ Edit|Del|@ | # demo Update  Field New Value
¢ Edit|Del|€)| # BOB2 First Name
¢ Edit|Del|€)| # Betty Last Name rs - Nov 1223, 2001
¥) Edit| Del| @D | # Jorge Country 3 rs - Nov 12-23, 2001
¥ Edit|Del|@) | # Bob Email rs - Nov 12-23, 2001
Edit| Del | @) | # Betty Company
Edit| Del | QD | # Betty Email Bounced Date
Edit| Del| @) | # Eugena Status Open - Not Contacted ¥
Edit| Del| @) | # Bertha Owner User | Q
Ede|Del| Q)| # Eugena Unread By Owner
Page 10f6 [1-100f52] Lead Source --None-- v 21| 198 N A B (5
4 .
Closed leads S Preview Update Selected Rows Mass Update All Rows ) | Cancel

312 MERGE LEADS BUTTON

© 2019 All rights reserved. Page 13 of 29 Public
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Identify duplicate leads then hit Merge Leads and the following screen pops up for merging.

Home Grid Manager Contacts Accounts Opportunities Campaigns Events Tasks Attachments Explorer1 Explorer2 Explorer Sub Tabs  +# E
% I TPy mrra— 2
H 0 | Leads (Default) v | Save View| Delete View | Save as New View /
1 \4

Leads Found 52re Edit| [New | Mass Update |Mass Clone| |Delete| |Delete All| Merge Leads

o E First N... fi\ Last N... B Cou... E Email E] Company B Campaigns E Emilyﬂ@tea Last Modit
(] Del |€) | # Phylis Cotton @ Merge Leads ~ Salesforce - Developer Edition - Google Chrome i i e /é‘ﬁg

@ Edit|Del | | # Viokt Maccleod § | @ https://nal4.salesforce.com/lead/leadmergewizard.jsp?currentStage=08goNext=Merge%20Leadsg4G=00Qd0000000ZpQ3E

@ Edit|Del |@ | # demo demo?
3 (7}
() Edt|Del (@) | # et Gimpse ﬂ Merge Leads
() Edit|Del |@) | # Mike Braund
) Edt|Del | |# Potri £ Previous | | Merge | |Cancel

() Edt|Del | | # Brenda Meclure
Select the values that you want to retain in the merged record. Highlighted rows indicate fields that contain conflicting data. The Master Record selected will
() Edit|Del | e | # Kathy Snyder retain read-only and hidden field values. The oldest Created By date and user will be retained in the merged record. Note: All related records including any
campaigns and activities will be associated with the new merged record.

[ Edt|Del @ | # Tom James
() Edit| Del |° 1 ’ Shelly Brownel Ms Violet Maccleod [Select All] demo demo2 [Select All]
Page10f6 [1-100752] ® Ford Ben O Amir Sadeh
® Ms Violet Maccleod O demo demo2
— ® Emerson Transport ) zaaapit

13.13. ADD TO CAMPAIGN

By looking through your leads you can sort and add them to a campaign easily and quickly. Select the
records you want click Add to Campaign and then complete the screen to add the records.

ne Grid Manager C A Opp ities Campaigns Events Tasks Attachments Explorer1 Explorer2 Explorer Sub Tabs  +
90 | Leads (Default) v Save View | Delete View | Save as New View \

N

Edit|  New | Mass Update Delete 'Merge Leads |Add to Campaign

-eads Found 52 results.

[+] FirstN... [+] LastN... [~| Cou... [v| Email [+ company [~ campaigns [+ Email Bounced Dg¢T~ | Last Modified ...

| Edit|Del |° | # Phyllis Cotton usa peotton@abbottins.net  Abbott Insurance International Electrical Engineers Associa 12/24/2014 6/1/2016 4:56 PM
@ Edit|Del |@ | # Vioket Maccleod USA violetm@emersontra...  Emerson Transport -/ GC Product Webinar Jan 7 2002, Interne 6/1/2016 4:56 PM
(1) Edit|Del € | # d @ Campaign: Add Members ~ Salesforce - Developer Edition - Google Chrome 911312016 4:04 P\
() Edit|Del 1) | # ]I ] https://na14.salesforce.com/u1/campalgn/MassAddCMFromListlnngzard?ent:iead&retURLMA%ZF‘?"&Zanapn,na14.v 8/22/2016 6:35 PN
() Edit|Del |@ | # Campaign 812212016 6:35 P\
() Edit|Del |€) | # Add Members 8122/2016 6:35 PN
([ Edit|Del | | # 8/22/2016 6:35 PN
() Edt|Del |€ | # Step 1. Select a campaign and member status 8/22/2016 6:35 P\
(] Edit| Del |0 | # Select a campaign, and a desired member status. To create a new campaign, you must exit this process. 8/22/2016 6:35 PN

O Editipel | | # Campaign: [ lay T
Page 10f 6 [1-10of52] Member Status: || '
Existing Members: (@ Do not override the member status
_) Override the member status

13.1.4. CONVERT
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You can convert multiple leads to accounts simply by choosing the leads, hit the button and the
following pop up screen walks you through it.

Home Grid Manager Contacts A Opp iti ‘Leads @ i Events Tasks Attachments Explorer1 Explorer2 Explorer Sub Tabs  +

2
‘;0 Leads (Default) v Save View | Delete View | Save as New View l

Leads Found 3 resutts.

Edit New  Mass Update |Delete Merge Leads |Addto Campaign Mass Emails Create Tasks Convert = Mass Convert

3
+| FirstN... v | LastN... v | Cou... v| Email v Company v Campaigns v | Email Bounced Date v Last Modified . v Status
@ Edit|Del| 0 | # demo demo2 usa sales@zaapit.com Zaaapit 9/13/2016 3:51 PM 9/13/2016 424 PM Open - Not Contacted
Ecit|Del| @ | # Vot & Convert Lead: demo demo2 ~ Salesforce - Developer Edition - Google Chrome i i (=] ® st Josoru working - Contacted
) Edi|Del| @] # Phylis @ https;//nald.salesforce.com/lead/leadconvert jsp?&retURL=%2Fapex%2Fzaapit__Convert_Completed&isdtp=vw&id=00Qg( ||[P4:56 PM Open - Not Contacted
Page 10f1 [1-30f3] Convert Lead o
demo demo2
Closed leads Leads can be converted to accounts, contacts, opportunities, and followup tasks. o
‘You should only convert a lead once you have identified it as qualified.
After this lead has been converted, it can no longer be viewed or edited as a lead, but can be viewed in lead reports.
Convert| | Cancel Go to Salesforce1
Convert Lead 1 = Required Information
Record Owner IAmir Sadeh Q)

Send Email to the Owner
AccountName | Create New Account: zaaapit ¥ | Q) View

Opportunity Name

3.1.5. MASS CONVERT

Mass convert works the same simply choose the records and complete the pop up screen (the mass
convert all option is avilable for admins who are using the preimum plan).

& ( Mass Convert Leads

Smart Ma

Home Grid Manager Leads Contacts ACCounts Cpportun e Campaigns vents  Tasks  Attachments Explorer 1 Explorer

e View | Delete View | Save as New View

Leads - Working List (Default) v

Edit | New | Mass Update | Mass Clone | Delete | Merge Leads. | Add o Campaign Mass Convert

Leads - Working Li: ind 1,390 results

Creale Tasks | Ma:

Mass Convert x

«| ACTION [#] FrsT MaME [7] COMPANY [*] count CAMPAIGNS

v | Edit| Del| e’ | # Ben Ford 3C Systerms United £ Mass convert Oplinns: tee

v Edif|Del || #  Ben Forg Universal Technologies  United & [ Find Contact te

v Editoel|@8|# Ben Ford BigLife Int Unttege Ty to find existing contact by using lead’s email (before you create a te
new Contact & Account)

| Edit|Del| @9 | #  Ben Ford MedLifs, Inc United § pizar =

v EdtDel @) # Ben Forg Le= Enterprise, Inc unieas ¥ Find Account . 7azar tes
Try to find existing account by using lead's company (before you creaj

| Edit| Dal| {3 | # Ben Ford Green Dot Publishing Uniied& a new account) Tz

Edit| Del B Ford BigLife I United £ . - . T 1 23 tes

vl B 1@1# B = A Opportunities: | Don't create any opportunities v e

v| Edit|Del| @@ | # Ben Forg Grean Dot Publishing United £ Create an opportunity for each/first converted lead rizz i

v Edit| Del| e’ | # Ben Ford MedLife, Inc. United € o ra—— Y& virad tee
Owner: Lead Owner v |

v Edit|Del|@R(# Ben Ford 3C Systems UndedS  An owner for the new contacts / Accounts / Opportunities 7z fe

v Edit| Del| ﬂ} | # Ben Ford BigLife Inc. United £ —_ 22 tes
Lead Status | Qualified v

«| Edit|Del|@®| # Ben Ford Green Dat Publishing United & T Pz tes

v | Edit| Del| Gﬁ | # Ben Ford Green Dot Publishing United h & verig tee

v Edit|Del|@P| # Ben Ford Universal Technologies  United & e tes

Mass Convert - Selected (25) Mass Convert - ALL (1,390)

v Edit| Del| ﬂ} | # Ben Ford Lee Enterprse. Inc United £ 72 o

| Edit| Del| ‘a | # Ben Ford Universal Technologies  ‘United € Cancel 71237 tes

v | Edit| Del| Gﬁ | # Ben Ford Les Enterprise, Inc United £ T2 ot

! EditiDel €9 # Ben Ford Green Dot Publishing United States Califomnia’ Working subbort@zaapiteom  (41S)E55-2356  16M0/2017 12:27 tes
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Funnte  Tacke  Attachmante  Ew

-

Home Grid Manager Contacts Accounts Opportunities Explorer 2  Explorer Sub Tabs  +

/}0 Leads (Default) v Save View | Delete View | Save as N 2
S Mass convert Options:
N

Add to Campaign Mass Emails  Create Tasks Convert | Mass Conver

1 [ Find Contact
Try to find existing contact by using lead’s email (before
you create a new Contact & Account)

Leads Found 3 resutts.

FirstN... ~ LastN.. v Cou.. v Email ~ | Email Bounced Date | v | “.4 v Status

¥ Find Account
R10el Q) | # demo demo2 USA sales@ze Ty to find existing account by using lead's company
(before you create a new account)

9132016 404PM  Open - Not Contacted

@ Edt|Del |@ | # Viokt Maccleod  USA vicletm@ Tnterna 61112016 4:56 PM Working - Contacted
@ Edit|Del €D | # Phylis Cotton UsA otton: Create Opportunity Associa 12/2412014 2:03 AM /112016 4:56 PM Open - Not Contacted

Create an opportunity for each converted lead

Eageofitii1:3ct3) Owner: Lead Owner ¥
An owner for the new contacts / Accounts / Opportunities

_| Closed leads Lead Status: | Closed - Converted ¥

Copyright © 2000-2016 ent | Terms of Use | 508 Compliance | Go to Salesforce1

Start Mass Convert Cancel

To control the converted fields mapping go to setup>leads>field> map lead fields

10U NamES anu Lavers S
» Maps and Location Edit | Replace  Salutation Pickiist
2) Home First Name Text(40)
»| Activities Last Name Text(80)
»/ Campaigns

Edit No. of Employees NumberOfEmployees Number(8, 0)
8 Leads —

Edit Phone Phone Phone
i Rating Picklist
Title Text(128)

Fields
Related Lookup Filters
Validation Rules

Edit Title

Edit Website Website URL(255)
Triggers
Page Layouts >
Field Sets Lead Custom Fields & Relationships New | |Map Lead Fields | | Field D
Compact Layouts §

Action Field Label API Name Installed Package
Search Layouts

it Lorrelation Data __ L __( Salesforce for Google AdWords

Lead Assignment Rules Edi +, Correlation Data SFGA__Correlation_Data__¢ Salesforce for Google AdWords
Lead Settings Edit +, CorrelationiD SFGA__CorrelationiD__c Salesforce for Google AdWords
Buttons, Links, and Edit | Del | Replace Create Task zaapit__Create_Task2__¢ Zaap!T Tools
Actions

Edit | Del | Replace Create Task (M) zaapit__Create_Task__c ZaaplT Tools
Lead Processes
Record Types Edit | Del dup dup_¢
Limits Edit | Del Email Domain Email_Domain__c
Web-to-Lead Edit 4, Subscriber Org Type sfLma__Subscriber_Org_Type__¢ License Management App
'F-{e?d Auto-Response Edit | Del version appexchange link version_appexchange_link__¢

ules

3.2. ACCOUNTS OBJECT

Edit, New and Create Task have been discussed previously. The following buttons require a short
description

1321, MERGE ACCOUNTS

This functionality is the same as Leads merge, click the two or more records and then click Merge
Accounts and the pop up allows you to do comparison and keep the selected information and then
merge the record.
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3.2.2. CONTACTS — DRILL DOWN

Simply pick one or more records and click the “contacts-drill down” to drills down to see the
contacts.

g Accounts (Default) v Save View | Delete View | Save as New View | Refresh

Edit New Mass Update Delete Copy Values Create Tasks Merge Accounts  Contacts - Drill Down Ci

Accounts Found 79 results.

Export

tion +| Account Name | v Paren! OU... | v | SLA Serial Nu... |v| AnnualR... v AccountPh... v Website v Ow.. v Last Modified ..

@  Edit| DETT ¥ Blues Entertai... USA Blues AU43467 434677788 http://zaapit.com Ford Ben 9/13/2016 6:15

¥ Edit|Del |@ | # Joby USA Joby111 13 http:/aaa Ford Ben 8/31/2016 11:0(
Edit| Del | @ | # kely USA kely11 15 Ford Ben 8/31/2016 11:0(

Edit| Del |@ | # Joby USA Joby 15 Ford Ben 8/31/2016 11:0(

“\' - | Contacts - Drill Down (Defaul ¥ E Save View | Delete View | Save as New View Edit Layout | Links @
Edit| New |MassUpdate |Mass Clone |Delete| Merge Contacts |Add to Campaign Q)

Contacts - Drill Down  round 2 resuts
Create Tasks | Mass Emails Copy Values  Export

Action +  FullName v Email v Owner v Campai.. v Account 1 v Mailing State/Provi... '+ Mailing Country ~ Acc.Billing Coun... v First Name ~ Last Name v
Edit| Del| Cin | @D | # joelast1817 contac3@aaa a1839 Ford Ben Blues AU usa usa e last1817
Edit| Del| Cin | @) | # z=zasfsf12 fb1@zaapit.com Ford Ben Blues AU =z usa usa = asfsf12

Page 10of1 [1-20f2] <Previous, 1 |Next> Rows perpage |10 v

3.3: CONTACTS

All functionalities under contacts have been previously discussed.

3.4. OPPORTUNITIES OBJECT

Edit, New, Created Tasks and Accounts have all been previously discussed same functionality as
previously discussed.

341 ACCOUNTS - DRILL DOWN

Simply pick one or more records and click the “Accounts -drill down” to drills down to see the
Accounts.
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Home Grid Manager Contacts Accounts Leads Campaigns Events Tasks Attachments Explorer1 Explorer2 Explorer Sub Tabs

,i Opportunities - Working List (Default) v Save View | Delete View | Save as New View

Opportunities - Workifig List Found 150 results. Edit| New | Mass Update KDelete |Create Tasks |Contact Role| |Accounts - Drill Down

+| Name ~ | Account v Amount v

@ Edit|Del || # xoit

B

@ Edt|Del | @ F o2

3.5. CAMPAIGNS OBJECT

Edit and New are only functionality, previously discussed.

135.1. EVENTS & TASK OBJECT

Edit and New were previously discussed.

3.5.2. LIGHTNING ICON

The lightning icon shows the entire tasks + attachments (you can change the defualt popup screen to
sub-tabs with custom smart grids).

Related Information
Home Grid Manager Contacts . bTabs +

7 Task 0
"A 1‘ Tasks Worﬁing List (Defa = XXZXZ

SMART MASS UPDATE FordBen v  Setup  Help m

Attachments (0]

Tasks Working List Found 423 Task Detail Edit | | Print | |Create Follow-Up Task | | Create Follow-Up Event
B Assigned To B Amir Sadeh Status  Completed
| Actics [ ¥ [| Subjec Subject  xxzxz Name  Shelly Brownell Pen Sxeiedt
~ Account: Western Teleco OueDvie lGiS0P01S: Befaeafo
Phone  (408) 326-9000 Email  shellyb@westerntelecom.com
¥ Edit| Del| Popup| # oo Priority  High 31312016
@ Edit| Del| Popup| # 32155 Local Time  10/412016 1:33 AM 3132016
testt

@ Edt|Del| Popup| # xx Created By  Ford Ben, 3/13/2016 8:43 PM LastModified By  Ford Ben, 9/10/2016 6:59 PM 31372016
@ Edit|Del| Popup| # o0 Comments  reerer1 3132016
~ Account: University of Arizona Reminder

(@ Edit| Del| Popup| # testzzZ Reminder 21412016
D) Edt|Del| Popup| # testzzZ 21412018
@ Edt|Del| Popup| # testz2Z Edit | | Print | | Create Follow-Up Task | | Create Follow-Up Event 21412016
@ Edit|Del| Popup| # testzzZ Attachments 21412016
D) Edt|Del| Popup| # call No records to display in updateXXX 117241201
D) Edit|Del| Popup| # call - 117247201}

ARant TaTan s biisr o nsicns s s it s sk e

(D) Edi|Del| Popup| # call University of AZ Portable .. Universiy of Arona Internal Ford Ben Completed 117247201!
D) Edi|Del| Popup| # Email ASFSDS ... University of AZ 2016 University of Arizona Internal Ford Ben Completed 000 772912015

© 2019 All rights reserved. Page 18 of 29 Public
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3.5.3. MASS CLONE

If you have multiple events / task that need to be re-created select the records and then hit mass
clone and then complete the pop up.

The mass clone option can be activate for any object via the edit-layout link.

Home Grid Manager Contacts Accounts Opportunities Leads Campaigns Events Attachments Explorer1  Explorer2  Explorer ¢

4 ' | Tasks Working List (Defaul ¥ Save View | Delete View | Save as New View 2\
v
Tasks Working List Found 483 resutts. Edit| |[New|  Mass Update| Mass Clone |Delete | Import| |Export

1
Acti +| subject S
- Western ications Corp.  (4) Overwrite  Field New Value

v Descri|
v /Ecrt Del| Popup| # xoz Subject | reerer!
@ Edit| Del| Popup| # 32155 Name Contact 'l Qj reerer
@ Edit| Del| Popup| # xx Related To Account = [ Q) reerer
@ Edit| Del| Popup| # o0 Call Type None— ¥ reerer!
¥ Account: University of Arizona  (9) Assigned To c&
Edit | Del | Po; # testzZz6 free te:
e Status Not Started v .
d 225 s
Edit| Del| Popup | # testZZZS Description / free tex
Edit | Del| Popup | # testzZZ6 free te:
pup Due Date Only [ 10/4/2016 ] :
Edit| Del| Popup | # testzZZ5 o free tex
Priority Normal ¥
Edit | Del| Popup | # call Descrip
Type --None-- ¥
Edit | Del | Popup | # call jhgih
Edit| Del| Popup | # call Clone Selected Rows | )  Cancel
Edit | Del| Popup| # Email e T SEERee —— 000

4. APPS & FEATURES

4.1. SMART-ACTIVITY-MANAGER>OVERVIEW TAB

This tab is a summary graphic of: Open Tasks, Open and Completed Task last 365 days, Top 10
accounts, Open Tasks by Type, Task Type by last 365 days.
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-
tivit Home Overview OpenTasks UpcomingEvents  AllTasks  All Events
Open Tasks Tasks - Last 365 days Tasks - top 10 Accounts - Last 365 days
W Veeting . Vedium RO
- et I . High \“ : United Oil & Gas, Singapor.
biab ol e (Blanks) (50)
Normal I Other New @ Blues AU (48)
< Escalated ' Burlington Textiles Corp of.
it Blues Entertainment Corp. (
Working 2y
0 10 100 1K 0 1 10
Tasks - top 10 Countries - Last 365 days Open Tasks / Type Tasks / Type - Last 365 days
O e 1
4.2. DEDUPE-MANAGER > OVERVIEW TAB
The Dedup-manager>overview tab is a summary graphic of: Similar leads by email, Similar leads by
name, Similar contacts & similar accounts.
)y

Home  Dedup Manager

ew u Leads by Email | Leads by Name | Contacts by Email

| Contacts by Name

Lead w. Contact (Email)

|

Accounts by Name

| Attachments

| Lead w. Contact (Name) £} | Lead w. Account

The above tab-lists display the first 1200 duplicates (e.g. by email / name), Cross objects tabs (e.g. leads w. XXX) display the first 200 matchings. After each mass-merge click the grid's refresh link to dismiss the result-rows (aka merged rows) and to fetch
more records. Alternatively you can use the grid's search to fetch other duplicate records or to jump to a different letter e.g. search for b*

Similar Leads by Field

. ol
H
«
: |
Email .
1 3
Record Count
Similar Contacts
o
I
Name I
H
<
: ]
Emsil .

K

Record Count

Video Guides: Create a Custom field duplicates detection tab

Lead Source

© 2019 All rights reserved.

Purchased List

By Field

Similar Lead-Names by Source Similar Lead-Emails by Source

. Totsl
N Oupicates

. Tots!
I Duplicates
Purchased List

Lead Source

0 2 0 1 2
Record Count Record Gount

Similar Accounts

Name . Tots!
Name '

o __

10 50
Record Count

Create a Custom duplicates detection tab (for group-able fields)

Figure 1 - Dedupe Overview
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|4.3. GETTING STARTED WITH DEDUP-MANAGER (BEST PRACTICE):

1. Start by backing up your data - you can do a full backup via setup>data management> data
export... (it will be very handy in case you will need to compare / restore something later).

2. Our advice is to start with the pre built report-tab and/or to use the app first in your sandbox
esspecilly when creating an auto merge job.

3. Starting with the dedupe report-tabs

a.

Decide which object you want to dedupe first (contacts or lead) and then our
recommendation is to use email (because it is usually a unique identifier and there
are no “spelling related issues” in compare to exact name detection...)

You can use the sort-field#2 & sort-field#3 to tell the mass-merge process which row
to auto-pick as the master (the first row in each cluster is auto-picked as the master
unless you overwrite that manually by marking the checkbox in pink..)...

Before you start the mass-merging process make sure you pick the fields (by clicking
the fields on the grid) that you want to transfer to the master from the clones
records (if needed). You can spesifiy field merge strategry via the field’s column filter
(combine/copy if empty/ copy to a different field) — a video is attached:
https://www.youtube.com/watch?v=Cl130wu9SiY&t=24

Start with a small number of clusters to experience the mass-merge result (before
you do that on everything)

Once you complete #2 you can use the “leads with contact (email)” sub-tab and
decide if you need to mass convert your leads that already got a matching contact (in
order to save the lead’s activities and pass that to the existing contact) or just to
mass-delete those leads (if you don’t need the lead’s related records).

You can even mass convert other leads via smart-mass-update>leads tab... (this mass
convert also tries to find duplicates before it create new records).

If you need to search “free style” for a specific duplicate lead/contact/account then
use smart-mass-update> tabs> search / filter, those tabs also got a merge button on
the top...

4. Getting started with an auto merge jobs / merge jobs / custom dedupe

a.

o

Optional step: Try the following first in your Salesforce’s sandbox to understand how
works.

Go to the jobs tab under the dedup-manager app and click the new merge job button
Decide which object you want to dedupe, and choose it in the wizard

Set the following selections: “Field Used to detect duplicates”, “Master selection
field”, “Master selection order”, “copy field / merge strategy” (text fields has
more merge object in their dedicated drop down), “Merge Related Lists”
startegry (for objects other then contacts/leads/account).

Add / refine the the “Custom advanced / SOQL filter”, you can use a SOQL
condition to filter out non-relevant rows (for exmaple:
CALENDAR_YEAR(CreatedDate) = 2020), more examples/options.

Mark the run daily checkbox to run the job on a daily/hourly basis (select
hours:* to run the job on an hourly basis, it is recommneded to use that
option on a limited number of rows for exmaple that were created during the

current year: CALENDAR_YEAR(CreatedDate)= THIS_YEAR)
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Set the batch size, select a small batch size for objects other then

contacts/leads/accounts or if you got complex triggers or a lot of

validation/flows.

create merge job to schdule the job.

Click the preview duplicates to create a manual/custom dedupe or click the

Click the job’s “view details” link to preview the duplicates & the settings (you

can manully mass merge the duplicates from the “view details” link if you used

the preview button).

Dedup Manager

Lead w. Contact (Name) () | Lead w. Account

Attachments

Overview obs | Leads by Email | Leads by Name | Contacts by Email | Contacts by Name | Accounts by Name Lead w. Contact (Email)
g Jobs (Default) v [&] Save View| Delete View | Save as New View | Refresn Mass Merge Job
Mass Merge Job Options:
Jobs Found 51 resuts Del gadobop
Object account
= _ Field Used to detect duplicates: | Account Name @ =
Master selection field Created Date @
v 3 0
= 5 Master selection order Descending Order / Latest @ o
v 3 0
Copy Fields Don't Copy / Use Master (7}
v 3 0
o Account Number Don't Copy / Use Master
Account Source Don't Copy / Use Master
v 3 0
Annual Revenue: Don't Copy / Use Master
Billing City: Don't Copy / Use Master
v 4 9 2 0
= 3 8illing Country: Don't Copy / Use Master :
8illing Geocode Accuracy: Don't Copy / Use Master
Sum 127 Merge Related Lists: Automatically (contacts/accounts/leads)
Custom advanced / SOQL filter.
Name!="
Check Syntax & Recalculate totals ~ Syntax OK!
RunDailyat(o v|:[0 v| @
Batch Size 0@
Total duplicates to merge: 4 /78
Page10f6 [1-100f51] Create Merge Job Preview Duplicates / Manual Mass M |
Merged Records [l Error in Merge Job

Useful videos:

Figure 2 - Merge Jobs / Auto Merge

Custom dedupe — new way:_https://www.youtube.com/watch?v=SEBSFRIhNnw

Custom formula/fuzzy dedupe (old way): https://www.youtube.com/watch?v=nR0OvKnlca7k
Custom dedupe via grouping SOQL (old way): https://www.youtube.com/watch?v=bQ-ee2j0O0w4

4.4,

CREATING A CUSTOM DEDUPE FORMULA FIELD

Start by creating a custom salesforce formula field and use that inside the custom dedupe (you can

mix and match the following exmaples and then use formula as the main dedupe field:
https://www.youtube.com/watch?v=SEBSFRIhNnw

© 2019 All rights reserved.
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1)

2)
3)
4)

5)

6)

Formula field that ignores/removes "inc.","LTD”,”compnay”,”co”:
SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(lower(YOUR_FIELD(S))," Itd",") ,"inc.",") ," '‘company",") ' co’,")
Formula for account name and phone: lower(name &' '& phone)

Formula for contact name and phone: lower(firstname &' '& lastname &' '& phone)

Formula for the first word in the account name:

if(find(" ', Name)>0,left(Name,find(' ', Name)), Name)

Formula for the 2 first words in the account name:

lower( SUBSTITUTE(SUBSTITUTE( SUBSTITUTE(if(find(" | Name, max(find('
"' Name)+1,5))>0,left(Name,find(' ', Name,max(find(" ,Name)+1,5))),Name),"", ") , ", "), '&’, ") )
Fuzzy formula that ignores spelling mistakes:

SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(
SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(
SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(
SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(lower(

YOUR_FIELD(S)_HERE_OR FORMULA

)ja'0) b’ 1Y) e, d3Y) e Y)Y g 2Y) R0 100 2 K2 1A S s ' 00 ' L) L g 2Y) L) s 2Y) L 3Y LU 00 V' L)
W'Y x,12Y) Y01 ,'2,12'),1001,'0Y 11,1 122, 12) 133", '3Y) 144" '4Y) 'S55''S)
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|4.5. DEDUPE-MANAGER > SMILIAR OBJECT BY CRITIRIA TABS

The “similar object by critia tabs” show you the first 1200 duplicates based on your critiria, once you
will start the merging process more rows will be fetched (use the jobs tab to mass merge unlimited
number of duplicates).

Use the following demo video to learn how to use mass marging process. The mass merge will merge
all the related records but you need to specifiy the fields (for the top-object) that you want to copy to
the master record. Before you click the mass-merge button you need to select the rows that you
want to merge then the fields that you want to keep, and then (optinally) you need to select the
master record for each colored-based-group of rows. You can use the field’s column filters to select
the merge strategry that you want to use (copy if empty/combine/copy to a differant field, the
combine-auto option is picked automaticlly when you use the combine non-master with XXX options)

https://www.youtube.com/watch?time continue=14&v=GZ0AGNQGoXM

Zaap"' Al v Search Salesforce *J - 208 (S
DEDUP MANAGER -
soe - .
222 Dedup Manager Dedup Manager ¢
Overview Jobs Leads by Email Leads by Name Contacts by Email Contacts by Name Accounts by Name Lead w. Contact (Email) s
n Similar Accounts by Name (Default) v [&] save View| Delete View | Save as New View |\gefresh Edit Layout | Links @
X
hat £t
Similar Accounts by Name Found 11 results Edit  MassUpdate Delete Merge AccoXits  Create Tasks  Actions  Select the mass merge sirategy that you wantto  th Q
apply
1) No strategy
ACTION ACCOUNT NAME t[~]| ACCOUNT DESCRIPTION v| ACCOUNT PHONE ~v| CREATEDDATE 4[~] NI 2)Copy If empty: Copy the field value from none- | HAS OPEN CASES [+] TE
Edit| Del | €D | # BluesFL3 E master rows to the master row if the master-field 7 201¢
" — is empty during Mass Merge =
4it | De World's third | d " 3 £
Edit| Del | @) | # BluesFL3 World's third largest oil and gas company.| 3t Sort Ascending 15| 3) Combine: combine field values during Mass v 201¢
Edit| Del | € | # Joby %4 Sort Descending 5| Merge from all the rows into 1 field on the v 201¢
& Clear Filter = Jsurvi W
Edit| Del | @) | # Joby master/surviving row. v 201¢
[Combme none-master with description ¥ ] 4) Combine the none-master field value:
Ecit| Del|@ | # Kelyitd Select Merge Strategy 3| copy+combine none-master rows field-values 201
Edit| Del | @ | # Kely ltd Copy if Empty 5| into a different text/textarea field + copy the 201¢
- 1@ 4 Keyld [ gomb!ne Values h & | none-master value to the master field if the 207t
Git | Del i | o " 5 201¢
= | ombine non ma§ler \"fl tnamo | | master-field is empty e.g. copy phone numbers
T R ted Combine non-master witri long__text__¢ 5| ¢ o 201¢
Edit| Del | @) | # Ron Limite Combine non-mistor with description from all the rows to a new text field and copy the
Edit| Del| @ | # Ron Limited Combine non-master with billingcountry 5| Pphone to the master's phone field if empty. This 201¢
| Combine non-master with website r— option ignores repeating values, emails & multi-
Edit| Del | @ | # XX | 5 " 201¢
‘ Combine non-master with rating | | pickiist are combined by semi-colonm other fields

Combine non-master with type are combined by a comma.
Combine non-master with ownership
J Combine non-master with billingstate
Combine non-master with sla__c
Combine non-master with active__c

Com bine Values | Combine Destination (auto)

Combine values / copy if empty / copy checkboxes

Page 10f2 [1-10 of 11] v 1

N

2

o
v

Rows perpage (10 ¥

‘ >

Figure 3 - dedup-manager Combin values

© 2019 All rights reserved. Page 24 of 29 Public



Getting Started Guide gwaapl:r

[ Overview | Leads by Email | Leads by Name | Contacts by Email | Contacts by Name Accoun ts by Name | Lead w. Contact (Email) | Lead w. Contact (Name) &1 | Lead w. Account E— 1
n Similar Leads by Email (Defau v | [€] Save View | Delete View | Save as New View | Refresh ‘/ EditLayout | Links @

Group #1 Q

- . Edit New| Mass Update MassClone | Delete MergeLeads Convert |AddtoCampaign Mass Merge
Similar Leads by Email round 7 resuts. - = - = = = = = = L

auto selected as master

Mark Non-Empty Fields | | Export

Act] Full Name v Email 4 v Company t|v| Owne v | Status v Street City > ta e ¥ | Zip/iPo... v Phone v | Conver... v Industry

- sz
e : om  Emerson Transport Ford Ben " d XXX %0210 v
et 01 € m EmeoTawot  Foien - wo  mmsan
E Phyllis Cotton cotton@abbottins.net Abbott Insurance Eord Ben Open - Not Contacted ad1 VA (703) 757-1000
& Markas Master Phylis Cotton ‘peotton@abbotting net Abbott Insurance Ford Ben Open - Not Contacted ad1 A (703) 757-1000
Saroa s pemon motgututesces Aoest naesce [T S p— a (09757100
Phylis Demo3 peotton@abbotting net Abbott Insurance Ford Ben Open - Not Contacted dd1 VA (703) 757-1000
Page 1 0f1 [1-7 01 7] <Previous| 1 |Next \ Rows perpage |10 ¥
manual master selection group #2

Figure 4 - Mass Merge

4.6. DEDUPE-MANAGER > CREATING A CUSTOM DEDUPE TAB (FORMULA /SOQL) -
OLD WAY (SEE THE GETTING STARTED FOR MORE OPTIONS)

The following videos explains how to create a custom dedup for custom formula fields / any
salesforce field:

Custom formula/fuzzy dedupe: https://www.youtube.com/watch?v=nR0OvKnlca7k
Custom dedupe via grouping SOQL: https://www.youtube.com/watch?v=bQ-ee2j00w4

Inside the custom-dedupe tab there are a few popular custom formula fields exmaples for such a
custom dedupe (first word dedupe, dedupe by name and phone, name and zip code etc...)

4.7. DEDUP-MANAGER > DEDUPE BY FORMULA (VIA PROCESS BUILDER) — OLD
WAY

The following technique is only needed for formulas that you can’t be created via slaesofrce
custom formula fields.

The following example will show how to dedupe your data by using a custom formula (10 chars from
the name + 5 chars from the phone number). In case you only need to you add a second field to the
de-duplication report/process then just change the grouping statement (e.g. "group by name, phone"

under custom settings).

Creating a custom formula to de-duplicate your data:

© 2019 All rights reserved. Page 25 of 29 Public



Getting Started Guide Ewaapl:r

1. Create a custom text field (250 chars) for the relevant object via via setup>"object
name">fields>create custom field .... in the following example | will use the account object and | will

create a custom field named "SLA Serial number".
2. Build the formula to populate your field via process builder (setup>create>Workflow &

Approvals>Process Builder> use the update record action):

4 BackToSep P Help

Update Records (2]

B Process Buider - test1

FALSE

3. Go to smart-mass-update>accounts tab & mass update the "SLA Serial number" field:

Before the update:
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Search

Leads Campaigns Events Tasks Attachments Explorer1 Explorer2 Explorer Sub Tab

v

Save View | Delete View | Save gs New View | Refresh

Accounts Found 7 results Edit| |New| Mass Update| |Delete| |CopyValues  Create

] Action [+]

@ Edit|Del | &9 | #
Edit| Del | €] | #
[@ Edit(Del |G| #
Edit | Del | € | #
[0 Edit|Del | &3 | #
Edit| Del | @@ | #
[ Edit(Del | @ | #
Edit| Del | & | #
[@ Edit(Del|@@|#
Edit| Del | @ | #
@ Edit(Del | @ | #
Edit| Del | §9 | #
[ Edit(Del | @ | #
Edit| Del | & | #
Edit | Del | @3 | #

Edit | Del | @@ | #

[ Edit(Del @ | #

AccountName |~ |

Parent Account

Blues AU Blues Entertainment Carp

Joby

kely

Joby

Bon

GenePointds Express Logistics and Transport
GenePoint2 Express Logistics and Transport

Express L ogistics -
Dickenson ple

Eyramid Construct...

Express Lodistics and Transport

Express Logistics and Transport

GenePointd

Express Logistics and Transport

Ran

Blues US

Blues Entertainment Carp

festi1

Constructions Ltd

United Oil & Gas C...

Dickenson ple

University of Arizona

Express Logistics and Transport

[+ silling

| SLA Serial Nu... Website

http:ifzaapit com

http/aaa

hitp: o genepointeon
hitpifgenepoint.com
http://express|&t net
http:ifdickenson-consultic
http:#pyramid.com

hitpowww.genepointeon

http-/zaapit com

hitp:iwaww.ugs.com
hitp:funiversityofarizona

Choose the field & mass updating all the rows (filters will be respected):

Opportunities

Leads

Campaigns

Events Tasks Attachments

Explorer 1

Explorer 2

Explorer Sub Tabs  +

I E [Accounts |

fault) v ] saveView| Del

View | Save as New View | Refresh

l Accounts Found 7 resutts

Edit| Mew |Mass Update| Delets |Copy\Values| |Create Tasks | Merge Accounts |Conta

¢/ Action | AccountName [~ Parent Account [+ Billing Cou... Serial Nu... |~ | Website Last Modified ...
@ Edit{Del || # BluesAU Blues Entertainment Corp http:/zaapiteom Ford Ben 7/31/2016 11:5¢
@ Edit/Del €9 # Joby http:i/aaa Ford Ben 8/8/2018 10:37
@ Edit|Del | @) # kely ) [Ben 7/31/2016 11:5¢
@  Edit/Del | @) # Joby Ben 7312016 11:5¢
= Field New Value
@ Edit{Del | # Bon Ben 7/31/2016 11:5¢
@ Edit|Del €| # GenePointss Ext ) Ben 7/31/2016 11:5¢
= = arent Account =4}
# Edit|Del || # GenePoint2 Ext Ben 7/31/2016 11:5¢
] Billing Country [

@ Edit|Del |9 # Expresslogistics = ’ L Roy 3/1320169:22
@ Edit|Del €8] # Dickenson plc By ¥ B e e | Roy 4/1972016 11:4¢
@ Edit|Del |€9|# Pumamid Construct . Exg J Website [ {Roy 202420162111
@ Edit|Del |§)| # GenePoints Ext = | ‘CM Ben 7/31/2016 11:5¢
@ Edit|Del|€9|# Ron B | Ben 7/31/2016 11:5¢
@ EditiDel | §9) # BluesUs BU & Ben 7/31/2016 11:5¢
7 | # testt ] PTr T 1 = — Roy 51182016 8:1

@  Edit/Del || # testt ] Industry Available ~|--Chosen - Roy 5182016 8:13
& Edit|Def | @) # Constructions Ltd HR & Ben 7/31/2016 11:5¢

Research

¥ Edit/Del |9 # UnitedOll&GasC.. Dic -\ v Roy 7/3/2016 10:45
& Edit| Dl (9| # University ofArizona  Ex -] Active vl Roy 77312016 10:45
¥ Edit/Del /)| # GrandHotels&Re.. Exp Roy 7132016 10:45
@ EditiDel|w|# BulingionTextles. Eir |Preview | Update Selected Rows| Mass Update All Rows| § |Cancel Roy 6282016730
W Edit|Del (& # Edoe Communicat.. ExpressUS _ 2657 httouledgecomm.com RonRov 11/26/20156:22
@ Edit{Del || # United Oil & Gas, . Dickenson pic http:liuos.com RonRoy 7/3/2016 10:45

S O Nl BB L A A D R 11

The mass update resu
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Opportunities Leads Campaigns FEvents Tasks Atachments Explorer1 Explorer2 Explorer Sub Tabs  #

ﬁ « |2 [Accounts (Default) v Save View | Delete View | Save as NewN@w | Refresh
-

4

. Accounts Found 79 resuts. dit| | New| |Mass Update| | Delete] | Copy Values| | Create Tasks| |Merg

/

3 Action [#] AccountName [~ | Parent Account [+] Billing Cou... [ TTASLA SerialNu... [~| AccountPh...[v| Website

] EditiDel |€) | # BluesAu Blues Entertainment Corp. Blues AU43467 434677788 nttp:/izaapit.com

Edit| Del |§® | # &

Joby111 111 http:iaaa

B

Edit| Del €9 | # kely kely1 11

Edit| Del |§® | # Joby Joby
] EditiDel |€ |# Bon

Edit| Del | €9 | # GenePoinis Express Loaistics and Transport GenePointd(850)  (650)867-3450  hitoclfwww.genepoint cor
| Edit|Del |€) | # Genepoint? Express L ogisties and Transport GenePoint2(850)  (650)867-3450  hitp:ligenepoint com

Express Lo(503)

Edit|Del |9 | # Express Loaisties (503)421-7800  hiipiexpressistnet

m
&
3

Edit| Del |€) | # Dickensonplc Express Logistics and Transport Dickenson i8i8i igigigmmg bito-/idickensan-consulfiy
| EdniDel |@ |# Pyramid Construct.. Express Loaistics snd Transport  France Pyramid Co(014)  (014)427-4427  ptpcfipyranid.com

] EditiDel |€) | # GenePoints Express | ogistics and Transport GenePoints(550) (550 867-3450  Iitpwww aenepoint cor

Edit| Del |§® | # Ron Roni23 123

Edit|Del | €D | # Bluesus Blues Entertainment Corp. Blues US45657 45857788888 hitp:izaapitcom
Edit|Del | @ | # testil testit
| EditiDel |€ | # Constructions Ltd Constructiz2 22
Edit| Del |@® | # United Oil& GasC... Dickenson ple United Qil(212) (212) 842-55001 httofwww.uos.com

| Edit|Del |€9 | # University of Arizona  Express Logistics and Transport University(520) (520)773-0050  httpe/luniversityofarizana

Edit| Del |§® | # Grand Hotels &Re . Express Logistics and Transport Grand Hote(312) (312)596-1000  httofarandhotels.com

Edit| Del |# | # Burlington Textiles... Express Logistics and Transport Burlington(336) (336)222-7000  hitou/burlington com

Edit|Del | §® | # Edge Communicat . ExpressUS Edge Commu(512)  (512) 757-60001 hitpledgecomm.com
| Edit|Del |€) | # UnitedOll&Gas . Dickenson pic United Oil(g50) (650)450-8810  hipiuos.com
Edit| Del |@® | # United Ol & Gas, UK Burlington Textiles Corp of Amer. United Gil+44 1 +44 191 4054, hitp:fugs.com

Edit|Del | % | # Farmers Coop. of . Farmers Co(850)  (850}644-4200

4. Create a custom dedup tab - follow the below video and use your new custom field (instead of
website):
https://www.youtube.com/watch?v=bQ-ee2jO0w4

5. Once you verified that the formula separates your data to "right" duplicates row-sets then you can
start to mass-merge those duplicates groups (mass merging starts at 00:23):

https://www.youtube.com/watch?v=Cl130wu9SiY&t=33

4.8. ADDING A SMART RELATED LIST / CUSTOMER VIEW

Edit the object’s layout and add one of the visualforce pages named: “Object” RL1 / “Object”RL2 /
“Object” tabs / Customer view (hierarchy tabs) > afterwards save the layout and edit the new related
list grid to > change the object, add fields and use the Related List Reference Field or Advcaned filter
to set the connection.

Adding a related list in lightning: https://www.youtube.com/watch?v=-ly2C al7PA

Adding a related list in Classic: https://www.youtube.com/watch?v=fxalLcHxePbl

Adding a csutomer view: https://www.youtube.com/watch?v=9jJw9RRydW§
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Setiing the Related List Reference Field:

» Table without sub-tabs

v Customer View

[ Overview T Account Hierarchy T Related Accounts I Related Contacts T Related Opportunities T Related Tasks

n [Campigns (Defaul v [@] Save View| Delete View| Save as (it EditLayout | Links €
Edit Buttons =
Hide Edit Button @ v
Campigns Found 0 resutis. on View-Mode. Update Button <
on View-Mode
ShowMass [ ShowDelete ()
(] Action [+] Name 1[+] Active Delece L dLeads [~] Created By >
View Mode
Sum, ShowMass (] Hide News. (]
Clone Button . Delete buttons -
Page 101 on edit mode Rows per page [10_v

Hide AddRow [
buttons

Maximumrows 5000 |

for Mass delete -
ShowExport (g Maximum |
(Xisdocpdicsy) © numberof rows  L12.000
for export

Tum On Scrolls ]

Related List [ Please Select

for RL & sub- Reference Field
tabs
Show column e
filter (texts & formula-field
ers & groupings (on
Dates) filter)

Maximum rows
for calculating
formula-field

Using the Advcaned filter to set the connection:

Hide Action [
column
(EditaDelete)

v Customer View

[ Overview ] Account Hierarchy ] Related Accounts I

Related Contacts

I Related Opportunities

I Related Tasks

n [Campigns (Defaul v |

Save View| Delete View | Save as| (il

EditLayout | Links @

Fiease ouect L v
Sortby Field £3 v|  Sortby Direction c ;
CAMDIGNS | Fom et Please Select [Ascending v | al
Apply shading Goup [
to alternate different/alternate
— Tows by = —
| Action [+] Name [+ Active d Leads [ +| Created By -
sum Advanced Filter (SOQL style)
Page 10f1 Add Condition: v | Select a Field Q]| [equals v Rows perpage [10 v
id in from where ID)) Powered by ZaapiT.
[Check syntax| @

Examples: amount-0 and quantity=3 and ownerid={Userinfo.Userld) and CreatedDate > TODAY. You can use the current
table’s fields with SOQL operations.

Use (Userinfo Userlc) for the logged-in Userd. Example: createdbyd={Userinfo Userld).

Use {ID]} for the current parentiD (sent via the URL id=rox). Example: createdbyid=(ID)

Use (HID)} @) for the current Hirarchy ID (of the current k=xcv), Exampl: accountii={HID}.

In case of resut you can empt (named " ) under setup: 5
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