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INTRODUCTION

ZappIT Apps can save up to 93.5% of your time in Salesforce.com by doing everything in Bulk / Mass in
Salesforce in one smart list/screen.

With one click of a mouse you can see all the desired data taken from any desired objects. Instantaly
you can see what is missing and what needs to be updated by creating actionable reports.

Beyond visibility you can immediately use the Smart Mass Update functionalty (inline editing & mass
updating ) to modify any or all records and never leave the current page/screen.

ZAAPIT CORE FUNCTIONALITY

ZaaplT has all the following core functionality:

1. Mass Inline editing from within Salesforce simply changes the view to inline editing by clicking
the edit button.

2. Fast Inline editing from within Salesforce simply changes the selected grid-cell to inline editing
by clicking the edit button on the cell.

3. Search functionality to find any record quickly in any object/list.

4, Action — Edit, Add and Delete from master screen.

5. Lighting button that opens related information (overview, contacts , task and etc) in a pop, click
on any object and it opens another pop up.

6. Create task from master screen.

7. [+] Button which allows for bulk adding of leads, contacts, accounts, opportunities, campaigns
(or any SF object).

8. Smart New to add a new record with smart record type selection.

9. Sort & filters are at any column-name & objects.

10. Smart Edit allows you to change and data in any object for multiple objects and never leave the
screen.

11. Merge your own accounts/contacts/leads via a pop-up via smart-mass-update or in bulk via
dedup-manager

12. Inter-object viewabilility.

13. Add to Campaign from contacts & leads grids.

14. Drag data to mass update/edit appropriate records aka fill series /drag & copy.

15. Create new or edit events from events screen.

16. Create new or update multiple tasks from task screen view.

17. Conditional Styling — mark rows/fields based on data

18. Mass create relate records based for any object e.g. mass create tasks for accounts...
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ACCESS THE TOOLS

To access ZaaplT’s Smart-Mass-Update / Dedup-manager / Smart-Activity-Manager log into Salesforce.
Notice in the upper right the following screen shot (in lightning use the app launcher on the top-left).

Setup Help Sales - vee /

Click the Arrow and the you will see Smart-Mass-Update / Dedup-manager / Smart-Activity-Manager
now you will see Salesforce in the ZaaplT app. To go back Salesforce Classic, click the same arrow and

then click Sales. Whle in the view you have access to all the functionality described in Section 2 above

All objects in this view are the same as in Sales. All your personal data is here.

1. CORE FUNCTIONALITY ACTION SECTION

1.1. ACTION SECTION

Click on any object-tab and you will see the below on the left side:

Action +|

Edit| &p 1
Edit| &9 1

Explanations:

e Click the Check-Box next to each row to select individual rows / records

e (Click the Check-Box on the top to select all the rows / records in the current page. You would
use this to apply an action to all the rows / records

e The Edit link allows you to edit a single record from this view.
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|1.2. FILTER FUNCTIONALITY

The column headers have an arrow that allows you to search, sort & filter the current view. Please see
below the Account Name filter screen shot.

-' SEearcn >alesrorce

sss  Smart Mass Update™ Home  Grid Manager Lleads Contacts Accounts Opportunities — Campaigns  Ew
HH

n Accounts (Default) v Save View | Delete View | Save as New View | Refresh

Accounts Found 75 results. Edit  New MassUpdate Delstes CopyValues — Create Tasks

Type a search term and press enter to filter

Use I= at the beginning for not equals o QUN... || ACCOUNT DESCRIP
Use = at the beginning for greater than

Use = at the beginning for less than

Use * for wildcard Edge, founded in 19
Use , to separate multiple values

ACTION ¥ | ACCOUNT NAME v | BILLINGC...

~ Parent Account: E»

Edit | Del | @ | # 41 Sort Ascending

%1 Sort Descending
- Parent Account: E» .

. Clear Filter T
Edit| D=l | @ | # il Instant Chart Express Logistics and Transport UsA Genomics company
Edit | Del | @9 | # (Select All) # Express Logistics and Transport USA Genomics company
Edit | Del | i) | # Abbott Insurance Express Logistics and Transport  Japan
Ace lron and Steel Inc. |
Edit | Del | @D | # Express Logistics and Transport USA
Aethna Home Products |
Edit | Del | @9 | # American 22 | Express Logistics and Transport LSA
Edit | Del | @9 | # American Banking Corp. Express Logistics and Transport  USA
Edit | Det | @D | # Blue IL Express Logistics and Transport  USA
' |
Edit | Del | g9 | # Blues Al Express Loqgistics and Transport USA Leading university ir
Blues Entertainment Corp.
Edit | Del | @9 | # Blues EL Express Logistics and Transport UsA Chain of hotels and
Edit | Del | @D | # Blues FL2 hd Express Logistics and Transport USA
Edit | Del | @9 | # Filter | Cancel Express Logistics and Transport France
Edit| Del| %' | # Burlinaton Textiles Corp of America Portland Express Logistics and Transport ~ USA
Edit| Del | @9 | # GenePoints Portland Express Logistics and Transport  USA Genomics company
Sum
- Parent Account: Dickenson plc
Edit | D=l | % | # Lona Island Lawrence Dickenson plc USA
Page10f3 [1-25 of 75] <Previous | |1 2 3 | Nexts

fax 123 USA

In an avarage Salesforce system there are thousands of accounts, work with this functionality to see the
relevant records. Here are some examples to get you going.

e Click account type and select prospects

e  Click Billing country and sort descending

e Click billing city and choose a city

e Use the filter’s search for “start-with” search, use *,>, < and = for advanced searches.

Then go test out the other tabs/objects and their filters.
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1.3. [+] BUTTON (NEXT TO ACTION HEADER ABOVE LIGHTING BUTTON OR AT THE
BOTTOM)

Click this button or move your mouse to the preset the number of new rows where you can then edit
this number. Change it to 3 and hit enter or [+], you will see 3 blank lines at the bottom of the page.
Here you can add the records from this page.

Accounts Found 79 results. Save | | Cancel
Action Account Name + | Parent Account | Billing Country + | SLA Serial Number
IFar‘mers Coop. of Florida Q) usA Farmers Co(350)
IMeterolitan Health Services Q) UsA Ietropelit(410)
IJac kson Controls Q.| |Taiwan Jackson Co886-2
| Q
+

Pagey of 4 [1-25 of T9] < Previous | 1

<A

Same functionality in all objects.

1.4. LIGHTING SYMBOL

The lightning button allows you update the selected record right from this screen, log a call, create or
update a task, create an appoint etc. Screen shot below shows the pop up resulting from hitting the
lightning button.

-““r' - searcn... Search

SMART MASS UPDATE -
Home  Grid Manager Contacts w -
Overview Contacts Tasks Notes test
\ | I

C Accounts (Default) v | 4| Save
il

Tasks Found 1 resutts. Edit| |[New| |Mass Update |Exp
Accounts Found 79 results.

Action |+¥| Subject | DueDate.. || CallT.. | Status |+ | Descript...

Action +| AccountName |- Edit| Del Send Quote 4/15/2014 Internal In Progress
Edit| Del | G® | # Blues Al sum

Edit| Del | €D | #
Edit| Del |ED | # k
Edit| Del | €D | #

Page 10of1 [1-10f1] < Previous| ‘1 |Next>

Edit| Del | €D | #
Edit| Del | €D | #

Edit| Del | & | #° GenePoint2

Edit| Del | @@ | # Express Logistics ..

CA# 1 Pinl |0 | £ Niclanesn nle
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| 1.5. DRAG AND REPLACE AKA “FILL SERIES”

While in edit mode on the lower right of any data field is a black dot. Drag this dot and it will replace or
add the content of the dragged location to the new locations (keep your mouse on top of the fields that

you want to impact).

Accounts Found 79 results.

Action Account Name w | Parent Account + | Billing Country
|Blue-s Al Blues Entertainment Corp. || |USA

r |J|::-b*,-' Blues Entertainment Corp. UsA

Q|
r |kel1.-' Blues Entertainment Corp. . | A
Q| USA
[ |

r |J|::-b1,-' Blues Entertainment Corp.

|Bon Q| |UsA

2. CORE BUTTON FUNCTIONALITY

The following buttons have the same functionality across all objects.

2.1. EDIT BUTTON

This is the most powerful of all buttons. Please go to Opportunities tab and click the Edit Button located
on the top and you will see the following view.

| aaa s iees — e e e e
n Opportunities - Working List (Default) A Save View | Delete View | Save as New View Edit Layout | Links @
Opportunities - Working List Found 163 resuits Save | Cancel | New Mass Update Delete | Creste Tasks ContactRole  Actions @ Q
ACTION[+]| NAME ~] AccounT =] BILLING C... [+] AMOUNT ~] CREATEDD... [+] QUANTITY +] sTace 4[+] cLoseDaTE ~] PRODUCTS ~] FORECASTCA
» Stage: Won
$1,544.18 2
~ Stage: Closed Wan
p. |AirFranna Biues US Q| Newdork 2301 11122015 219 PM |c|useuwﬂn v |1|/17f2-:)15 [ 11872013 ] Ciosed
# |"”""”””‘1 fimourt @ 200 111212015 102 PM |G'“““W“” A |m1mms 111272018] Pigeline
# |"”""”””‘2 fimourt @ 200 111212015 102 PM | Closed Won A |m1mms 111272018] Fipeline pagen
4 |‘,’lmnum3 imount 8] 51.02PM |c|useuwﬂn v |m1mms [1/1872015] Bineline
. |unwerswyomzzme- University of Arizons__ | @] Tucson 000099 e 201 A 1500 |ClwsEdan v |5f:~:mms [118/2013] Closed | 2117
¥ |GrandHute\ Long Isiand Q) TelAviv aﬂmma 3aspm 303 |CIDsEdan v |wmms [118/2013] Closed ¥
¥ |Bu|||nglun Texiles Weavir [Buington Textiles Corp o] G4|  Burfington 2200014 138 AM 300 | Closed Won v |7f5mu [118/2018] Closed ¥
¥ IGfﬁf‘d Hotels SLA Grand Hotels & Resorts L|&L|  Chicage 219/2014 1016 PM [123.00 I Closed Won v I5f5v7W [1182018] Genat Diesel 10KVY. GenWstt Diesel 200K, G... | Closed ¥
Page 1 of 7 [1-2507 163] 1 2 3 4 5 6 7  Ned> Rows perpage [25 ¥
big deal Since 2016 +
>
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Please notice that you now have the ability to do inline editing off any or all of your records. Simply pick
the records you wish to update and type in the info. If drop down box, click the arrow and change.
When done making all changes hit save and all records are updated. See below for accounts, exact
same functionality not only for accounts but all objects.

Home  Grid Manager Contacts Opportunities Leads Campaigns Events Tasks Attachments Explorer1 Explorer2 Explorer Sub Tabs  +

j:‘. Accounts (Default) v Save View | Delete View | Save as New View | Refresh
-

Accounts Found 79 resutts. Save | | Cancel 1 Changed Row(s) |New| |Mass Update | Delete| |Copy Valu
Action Account Name ~ | Parent Account ~  Billing Country - | SLA Serial Number ~ Annual Revenue ~ | Account Phone
|Blues Al Blues Entertainment Corp. @] USA Blues AU4346T 434677786
| Joby Q) usa Joby 111 13
"] | kely Q) UsA XXX 15
| daby @) [usa Joby 15
| Bon @) UsA Bon

Ve e aa - P = (=S T ammmm mnn P

2.1. FAST INLINE EDIT

Click the pencil icon on a grid cell to open the fast-inline-edit option.

sse  Smart Mass Update™ Home  Grid Manager Leads  Contacts  Accounts  Opf

n Accounts (Default) v Save View | Delete View | Save as New View | Refresh

Accounts Found 75 results. Edit | Mew | Mass Update Delate

ACTION +| ACCOUNT MAME * [ BILLING Cl w | PAREMT ACCOUMT -

- Parent Account: Express US (1)

Edit| Del | @9 | # Ez Company Tel Aviv # || | Express US

~ Parent Account: Express Logistics and Transport  (13)
Edit| D=l | @@ | # GenePoints Fartland Express Logistics and Transport
Edit| Del | g9 | # GenePoint21 Partland Express Loqistics and Transport

© 2018 All rights reserved. Page 8 of 26 Public



Getting Started Guide

TH Home  Grid Manager
LN}

Smart Mass Update™

Leads

ZaaplT

Software Technologies

Contacts Accounts O

l Accounts (Default) v Save View | Delete View | Sa

ccounts Found 75 resulis.
ACTION + | ACCOUNT MAME w | BILLING CITY -
* Parent Account: Express US (1) v
Edit| Del | @9 | # Ez Company Billing City:
~ Parent Account: Express Logistics and Transport (| Tel Aviv]
Edit| D=l |G | # GenePointd Save
Edit| D=l | g9 | # GenePoint21
=qie el R S Chme Crtnrbainement Saem Dt amd

Edit

e as Mew View | Refresh

Mew  Mass Update Delete

PARENT ACCOUMNT IR
Cancel i Transport
W Transport

Cwvrrmece | Aamictine ancd Trancmnrt

2.2. NEW BUTTON

The new button allows you to add a new records by taking you to the new object page or by opening a

new record popup in lightning. See below for Accounts, it is the same for all objects.

Account Edit

“ New Account

Help for this Page &

Account Edit Save | | Save & New|  Cancel

Account Information

Account Owner  Ford Ben Rating
Account Name I Phone
Parent Account CE Fax
Account Number Website
Account Site I Ownership
Type —None— A Employees

Industry | _None— v SIC Code

© 2018 All rights reserved. Page 9 of 26
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New Account: Customer Level2

Account Information

Account Qwner

Ford Ben

* Account Name

Parent Account

Search Accounts...

Account Number Website

* Account Site Ownership
—-None--
Type Employees
—None-

Industry 5IC Code

o

save & New

2.3. CREATE TASK

From any tab/object you can create tasks, select a record and then hit create task and fill in the relevant
fields. This works for Accounts, Contacts, and Opportunities. In Events and Task tabs / Objects just hit
the [+] or new button. The Screen shot below is from Accounts

2
e ) |
- —— Edit out
Accounts 79 resuits. Mass Create Tasks |create | | cancel Create Tasks | | Merg
3
+| Accouni ill in the fields to create 3 Tasks ccount Ph... ]
o Fill in the fields t eate 3 Task
Edit| Del |€D | # Blues Al Subject 434677788 i
]
Edit| Del | @) | # Joby sats | Not Started v 13 i
e o .
[ Edit|Del|§)|# .Joby £ 15
Due Date
[ Edit|Del|§)|# Bon l:I[M]
Prion
[ Edit|Del|€)|# GenePo re® - |[Nomal (650)867-3450 b
[ Edit|Del || # GenePo Type (650) 867-3450
[ Edit|Del|@) | # Expre (503)421-7800 L
[J Edit|Del|&|# Dicken |Create || Cancel iBiBiBmmg b
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|2.4. CONDITIONAL STYLING

Mark the rows & fields based on a condition — each view has different styling.

Home Grid Manager Contacts Opportunities Leads Campaigns Events Tasks Attachments Explorer1 Explorer2 Explorer Sub Tabs  #

! L! Accounts (Default) v Save View | Delete View | Save as New View | Refresh
A x

Marked

EditLayout | Lin

Conditional Styling:
Add color, style and images tokgny row /field
based on a condition / formula
Each view has a separate st of cgnditions /
rules,

Edit| | New| |Mass Update| |Delete| |Copy Values| | create Tasks| |Merge Accounts | | Contacts - Drill Down | | Create Opptys search

Accounts
Export

[ Action Billing Cou. [~ | SLA Serial Nu... |~ Annual Revenue [~ | AccountPh... v | Website [+ ow...[~] LastModified... [~| Accou... v | AccountFax [~| Email
O EditiDel | | # BluesAu Blue\Entertain . USA Blues AU43467 434677768 hitpe/izaapit com FordBen 9A3R0166:15PM 123158 226651 1 @zaapit com contac3@aaaa183e
(O Edit|Del @ | # Joby UsA Joby 11 13 hitp/iaaa Eord Ben 6/31/2016 1100 PM 55555 zzzix

© EditiDel 1€ | # ke

z

Conditional Styling

() Edit|Del € | # Joby
O EdtiDel 1@ | # Bon Conditional Styling Founs 1 resurs. Euit] [ etete | |add styte | |Export| Cusiomize [feacn — Ta
O Edit|Del @ | # GenePointss Expres
[ EditiDel | | # GenePoint2 Expres (| Action [#| styleName [~ style Descrip... [+| Row Style [+] FiedToc... [+] Field styte [+] soaL condition css Created Date |+ |
o ENDel @ |7 Exoressloaiste Edit| Del  siyleview0021 UsA BillingCount preharound oo DITFEDS BillingCountry lik 62712016 4:40

[ Edit|Del  sivieviewt illingCountry illingCountry like ‘usa’ 3
[0 Edit|Del @ | # Dickenson pic Expres OjuE@A
() EditiDel |6 | # PuamdConst . Expres Page 101 [1-1 07 1] <Previous| 1 [Next> Rows per page

sum

Page 10fg§ [1-100779]

[ ush e legend

_

2.1,

MANUAL STYLING

Mark a few rows and click the butcket icon next to the relevat cell to style the rows/cells (if you don’t
mark any row then the current row/cell will be used).

You can click the bucket icon on existing styling to see/update/delete the styling.

EEE Smart Mass Update"" Home  Grid Manager Leads Contacts Accounts Oppor

Accounts Found 75 results. Edit  MNew  Mass Update Delete

ACTION [+] ACCOUNT Mame [*] BiLLING CITY [*] PARENT ACCOUNT

+[=] ac

Sum

* Parent Account: Burlington Textiles Corp of America (1) ‘
Edit | Del | @ | # United Gil & Gas. UK Burlington Textiles Corp of Ameyica
~ Parent Account: Blues FL (1)
Edit| D=l | €Y | # BluelL thy Blues FL
* Parent Account: ntertainment Corp.  (4)
Blues US Blues Entertainment Carp. \V

v  Edit|Del | P | # Blues UK
v  Edit|Del | Q)| # Blues NZ
Edit| D=l | g | # Blues AU

Sum

© 2018 All rights reserved.
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| (1] '
Ir
Accounts Found 75 results. Edit  MNew || Mass llndate | Delete | | Coov Vales || Create Tasks || Actinns £
Conditional Styling x
ACTION +| ACCOUNT MAME ~| BILLING CITY - P
Edit| D=l | €D | # United Oil & Gas _Singapore Lawrence D Set the styling for 2 selected row(s)
Sum
~ Parent Account: Burlington Textiles Corp of America (1) Style Description vIP
Edit| Del | @9 | # United Oil & Gas. UK Burlington B Row Style
background-color:#CDFFCD;color#000000;
~ Parent Account: Blues FL (1)
Edit| Del | @9 | # Bluell thv B B|I|U
) Field To Color )
~ Parent Account: Blues Entertainment Corp.  (4) parentid
Edit| Del | @9 | # Blues US B Field Style
background-color:#006B00;color:#FFFFFF;
v Edit| Del | @@ | # Blues UK B
I||U
v Edit|Del @D | # Blues NZ B = IE
Edit| Del | @9 | # Blues AU B
Sum
- Parent Account: Blues AU (1) Save cancel
Edit| Del | @9 | # BluesFL B
~ Parent Account: American Banking Corp. (2)
Edit| Del | @9 | # BluesFL3 BBE A
Page 1 of 3 [1-25of 78] Previ
fax 123 USA
© 2018 All rights reserved. Page 12 of 26 Public
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3. UNIQUE FUNCTIONALITY BY OBJECT

3.1. LEADS OBJECTS

Under the leads tab you have full access to all functions. Edit, New, Delete and Create have been
addressed or require no explanation. The following are special functions.

311 MASS UPDATE BUTTON

Mass Update allows you to change all the records at once to a specific Industry, Status or User (or any
other allowed field). Once you select all the records that should be updated you use this function to
make mass changes. See below.

Home  Grid Manager Contacts Accounts Opportunities BEETEN Campaigns Events Tasks  Attachments Explorer1  Explorer 2

‘“)) Leads (Default) v Save View | Delete View | Save as New View
1 R
Leads Found 52 results. | Edit| | New |Mass Update| Mass Clone
R 1/
Action +| FirstN...
¥ Edit|Del | @9 | # demo Update  Field New Value
¢ Edi|Del €| # BOB2 First Name
¥ Edit|Del |9 | # Betty Last Name rs - Now 12-23, 2001
# Edit|Del |9 | # Jorge Country 3 rs - Nov 12-23, 2001
¥| Edit|Del| @@ | # Bob Email rs - Nov 12-23, 2001
Edit | Del | @D | # Betty Company
Edit | Del | @) | # Betty Email Bounced Date
Edit | Del | @) | # Eugena Status Open - Not Contacted ¥
Edit | Del | @) | # Bertha Owner User v a
Edit|Del | @) | # Evoena Unread By Owner
Page1of6 [1-10 0f52] Lead Source —-Mone-- v 2 B TN N A B
4 " "
Closed leads 3 Preview | | Update Selected Rows | |Mass Update All Rows () |Cancel

312 MERGE LEADS BUTTON
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Identify duplicate leads then hit Merge Leads and the following screen pops up for merging.

Home Grid Manager Contacts Accounts Opportunities Campaigns Events Tasks Attachments Explorer1 Explorer2 Explorer Sub Tabs  + |
a 2
K 0 Leads (Default) v Save View | Delete View | Save as New View /
1 v
Leads Found 52 resi Edit| |New |Mass Update  Mass Clone |Delete | Delete All| Merge Leads
(] Action FirstN... =] LastN.. |+ | Cou... |+| Email | +| company |+ | Campaigns [~] Emilyﬂ@m |+ Last Madit
s
(] Phylis Cotten #® Merge Leads ~ Salesforce - Developer Edition - Google Chrome - /L‘_lg 2
@ Edt|Del |@) | # okt Maccleod ] h‘ttps::;‘nal‘l‘salesforce‘com,’lead;‘\eac|'nerg9\-\'|zerc:Jsp?currentS:age:D&gD\lext:Merge?fSZDLeed}&/DCQdDCOCGDoZpQSE.
@ Edit|Del @) | # demo demo2
3 (2]
[ Edt|Del |@ | # geft Glimpse ﬂ Merge Leads
[ Edit|Del |€ | # Mike Braund
[ ] Edt|Del €9 | # Patritia Feager Previous | | Merge | |Cancel
[ Edit|Del | @@ | # Brenda Mezlure
Select the values that you want to retain in the merged record. Highlighted rows indic ate fields that contain conflicting data. The Master Record selected will
[J Edt|Del |G | # Kathy Snyder retain read-only and hidden field values. The cldest Created By date and user will be retained in the merged record. Note: All related recerds including any
o campaigns and activities will be associated with the new merged record.
[] Edt|Del €D | # Tom James
[ Edt|Del €D | # Shel Brownel Ms Violet Maccleod [Select All] demo demo? [Select All]
: == T e o
Page 176 [1-1D0f52] ® ForgBen © amir Saden
R © s vioke ecciccd © dema dema2
PN @ Emerson Transgon O zanspit
= )

13.1.3. ADD TO CAMPAIGN

By looking through your leads you can sort and add them to a campaign easily and quickly. Select the
records you want click Add to Campaign and then complete the screen to add the records.

ne Grid Manager Contacts Accounts Opportunities Campaigns Events Tasks Attachments Explorer1 Explorer2 Explorer Sub Tabs

?"l Leads (Default) v Save View | Delete View | Save as New View
[}

\

-eads Found 52 resutts.

Edit| New| Mass Update| |Delete | Merge Leads

R |

Add to Campaign

E First N... lz‘ LastN... E Cou... lz‘ Email lz‘ Company lz‘ Campaigns

|## Edit| Del |e | #  \iolet Maccleod USA vicletm@emersontra...  Emerson Transport # GC Product Webinar Jan 7 2002, Interne

| Edit| Del |€’ | # Phyllis Cotion usa peotton@abbotting. net Abbott Insurance International Electrical Engineers Associs

[~] Email Bounced D;

12724120

-
[ Edit| Del |e | # d ®® Campaign: Add Members ~ Salesforce - Developer Edition - Google Chrome

P

) Edit|Del 1§D | # B https://nald.salesforce.com/ui/campaign/MassAddCMFromListingWizard 7ent=lead&retURL=httpe®3A%2F%2Fzaapit naldy
[ Edit|Del €D | # N Campaign & @
) Earipel 1€ # H| Add Members

) edit|oel €D 1 # )

[ Edit|Del | €D | #

[J Edit|Del Ie | # Select a campaign, and a desired member status. To create a new campaign, you must exit this process.

[ Edit|Del @ | # 3 | |y

Page 10f6 [1-10 of 52] et

Existing Members () Do not override the member status
) Override the member status

=

e

Last Modified ...

&/1/2016 4:56 PM

6/1/2016 4:56 PM

SM3/2016 4:04 PN

B/22/2016 6:35 PN

812212016 6:35 PN

/2212016 6:35 PNV

B8/22/2016 6:35 PV

8/22/2016 6:35 PN

8/22/2016 6:35 PN

B/22/2016 6:35 PN

13.1.4. CONVERT
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You can convert multiple leads to accounts simply by choosing the leads, hit the button and the
following pop up screen walks you through it.

Home Grid Manager Contacts Accounts Opportunities Campaigns Events Tasks Attachments Explorer1 Explorer2 Explorer Sub Tabs

2
Save View | Delete Vlew | Save as New View \L

7
Leads (Default) ~
& ( )

Leads Found 3 results. Edit New | Mass Update Delete Merge Leads Addto Campaign| |Mass Emails  Create Tasks |Convert| Mass Convert

3
o LastN... [~ | Cou... [+| Email |~| company |~ | campaigns |~ | Email Bounced Date | - | Last Moditied . Status
@ Edit| Del | gD | # demo demo2 Usa sales@zaapit.com zasapit 9/113/2016 3:51 PM SM32016 424 PM Open - Not Contacted
[0 Edit|Del || #  Vioket @ Convert Lead: demo demo2 ~ Salesforce - Developer Edition - Google Chrome i i 4:56 P Working - Contacted
[ Ecit|Del €91 # Phulls & https;//nal4.salesforce.com/lead/leadconvert,jsp?&retURL=%2Fapex%2Fzaapit__Convert_Completed&isdtp j4:56 PM Open - Not Contacted
Page10f1 [1-30f3] Convert Lead
demo demo2
I:l Closed leads Leads can be converted to accounts, contacts, opportunities, and followup tasks. [+]
‘You should only convert a lead once you have identified it as qualified.
Adfter this lead has been converted, it can no longer bs viewsd or edited as a lead, but can be viewed in lead reports
— Go o Salesforcel
Convert Lead 1 = Required Information

Record Owner IAm" Sadeh a

Send Email to the Owmer [

AccountName | Create New Account: zaaapit ¥ | G View

Opportunity Name |

3.1.5. MASS CONVERT

Mass convert works the same simply choose the records and complete the pop up screen (the mass
convert all option is avilable for admins who are using the preimum plan).

Mass Convert Leads

Home  Grid Manager Leads pportunities ampaigns vents Tasks  Attachments  Explorer 1 Explorer

e View | Delete Vlew | Save as New View

Edit  New  Mass Update Mass Cione | Deiete = Merge Leads AddtoCampa»Lg Mass Convert

Leads - Working Li fnd 1,390 results.
Create Tasks | Mass Emails . Sxoad
: == Mass Convert x =
v| ACTION LAST NAME | v | COMPANY {>| count CAMPAIGNS |v| O
v Edit DEH@ | # Ben Ford 3C Systems United & Mass convert Options: tes
v Edit|Del|@)|# Ben Ford Universal Technologies  UnitedS () Find Contact te
v Edit|Del || # Ben Ford BigLife Inc Uniteas Ty to find existing contact by using lead's email (before you create a tes
new Contact & Account)
v| Edit|Del|@)| # Ben Ford MedLife, Inc. United & 71227 tes
v EditjDel|@|# Ben Ford Lee Enterprise. Inc Untedg ¥ Find Account . 71227 tes
= Try to find existing account by using lead's company (before you creaj
v Edit|Del|@)|# Ben Ford Green Dot Publishing United§ a new account) 71227 tes
Edit | Del | § Bel Ford BigLife I United £ e P 7227 tes
£ i 1Q@1# e e i ket Opportunities: | Y opp! .-
v| Edit|Del|@|# Ben Ford Green Dot Publishing United€  Create an opportunity for each/first converted lead 7122 tes
v | Edit|Del| G’ | # Ben Ford MedLife, Inc. United £ e 71227 tes
2 Owner: |Lead Owner v
v| EditjDel|@)| # Ben Ford 3C Systems UnitedS  An owner for the new contacts / Accounts / Opportunities 71227 tee
v | Edit|Del| G} | # Ben Ford BigLife Inc United £ — 71227 tes
Lead Status: | Qualified v |
v Edit|Del | @D | # Ben Ford Green Dot Publishing United € I 71227 tes
v Edit|Del| @ | # Ben Eord Green Dot Publishing United & 71227 tes
v| Edit|Del|@)| # Ben Ford Universal Technologies  United 71227 fes
_ Mass Convert - Selected (25) Mass Convert - ALL (1,390)
v| Edit|Del|€)|# Ben Ford Les Enterprise. Inc United & 71227 tes
v Edit|Del| €D # Ben Ford Universal Technologies  United Cancel 71227 tes
v EditiDel|@|# Ben Eord Lee Enterprise, Inc United & 71227 tes
v EditiDel | €D £ Ben Ford Green Dot Publishina United States California \Workina supoport@zasoitcom  (415)555-2356  16/10/2017 12:2 tes
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Home Grid Manager Contacts Accounts Opportunities Camnaione __Euonte _Tacke _Attachmonte __Ewnlocar {1 Explorer2  Explorer Sub Tabs

0 X
S I TP ra— 2
" |Leads (Default) v | Save View | Delste View | Save as N
~ Mass convert Options:
. N
Lead: 1 ¥ Find Contact Add to C; Mass Email C Task: Ci Mass C
eads Found 3 results. TV’Y to find EXIStIHg contact by using lead's email (belure to Campaign 58 Emails reate Tasks onvert 55 Conver
you create a new Contact & Account)
'«  Action FirstN... ~| LastN.. |~ | Cou... - Email ~ ~ | Email Bounced Date | - | Last wd| v | Status
¥ Find Account
@ & Dl (€D | # demo demaoz usa sales@ze 11y to find existing account by using lead's company S/13/2016 4:04 PM Open - Not Contacted
(before you create a new account)
# Edit|Del @D | # Violet Maccleod usA ioletm® 6112016 4:56 PM ‘Working - Contacted
(]
@ Edit|Del |€D | # Phylis Cotton usA cotton -/ Create Opportunity Associa 12/24/2014 2:03 AM 8172016 4:55 PM Open - Not Contacted
Create an opportunity for each converted lead
F=UEH) [E=ER)] Owner: |Lead owner v |
An owner for the new contacts / Accounts / Opportunities
[] clased leads Lead Status: | Closed - Converted v |
Copyright ® 2000-2016 ent | Terms of Use | 508 Compliance | Go fo Salesforce1
Start Mass Convert Cancel

To control the converted fields mapping go to setup>leads>field> map lead fields

£ 1GU NAIES AN Lauers T

*| Maps and Location Edit| Replace  Salutation Picklist
™ (e First Mame Text(40)
»| Activities Last Name Text(30)
*| Campaigns
Edit No. of Employees NumberCfEmployees Number(8, 0)
B Leads
Edit Ehong Phone Phone
Fields
elos Rating Fickiist
Related Lookup Filters it Title Title Text(128)
Validation Rules
Edit Website Website URL(255)
Triggers
. ~
Page Layouts =
Field Sets Lead Custom Fields & Relationships New | |Map Lead Fields | | Field Dependencies
Compact Layouts
Action Field Label APl Name Installed Package
Search Layouts _
T ST IS Edit 4 Caorrelation Data SFGA__Correlation_Data_ ¢ Salesforce for Google AdWords
Lead Seftings Edit 4, Correlation!D SFGA__CorrelationlD__c Salesforce for Google AdWords
Buttons, Links, and Edit | Del | Replace Create Task zaapit_ Create_Task2_ ¢ Zaap!T Toals
Actions
Edit | Del | Replace Create Task (M) zaapit__Create_Task__¢ ZaaplT Teols
Lead Processes
Record Types Edit | Del dup dup__c
Limits Edit | Del Email Domain Email_Domain__c
Web-to-Lead Edit 4 Subscriber Org Type sfLma__Subscriber_Org_Type_ ¢ License Management App
;e?d Auto-Respanse Edit | Del version appexchange link version_appexchange_link__c
ules

3.2. ACCOUNTS OBIJECT

Edit, New and Create Task have been discussed previously. The following buttons require a short
description

:3.21. MERGE ACCOUNTS

This functionality is the same as Leads merge, click the two or more records and then click Merge
Accounts and the pop up allows you to do comparison and keep the selected information and then
merge the record.
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3.2.2. CONTACTS — DRILL DOWN

Simply pick one or more records and click the “contacts-drill down” to drills down to see the contacts.

g Accounts (Default)  ~ Save View | Delete View | Save as Mew View | Refresh

Edit| New | Mass Update |Delete |Copy Values | Create Tasks  Merge Accounts | Contacts - Drill Down | Ci

Accounts Found 79 results.

Export

SLA Serial Nu... |~ | AnnualR... ~| AccountPh... |~ | Website v | Ow...|~| LastModified ..

Account Name | = | Paren

« Edit|D Blues Entertai... USA Blues Al43467 434677788 http:/izaapit.com Ford Ben 9/13/2016 6:15

# Edit|Del | g9 | # Joby usA Joby111 13 hittp:/iaaa Eord Ben 8/31/2016 11:00
Edit| Del | €D | # kely USA kely11 15 Ford Ben 8/31/2016 11:0(

Edit| Del | @@ | # Joby USA Joby 15 Ford Ben 8/31/2016 11:0C

“\ Contacts - Drill Down (Defaul ¥ Save View | Delete View | Save as New View Edit Layout | Links &
Edit New |MassUpdate |MassClone |Delete| Merge Contacts| Add to Campaign Q

Contacts - Drill Down Found 2 resutts.
Create Tasks |  Mass Emails|  Copy Values | | Export

Action +| FullName [+| Email +| Owner |~| Campai...| *| Account +|+| Mailing State/Provi... |+ Mailing Country || Acc.Billing Coun... |+ | First Name +| Last Name -

Edit| Del| Cin | €9 | # joelast1817 contac3@aaa.a1835 Ford Ben Blues AU Usa usaA jos last1817

Edit| Del| Cin | €D | # zzasfsi2 b1 @zaapit.com Ford Ben Blues AU = Usa usa =z asfsi12
Page1of1 [1-20f2 <Previous| 1 |Mext> Rows perpage (10 ¥

3.3. CONTACTS

All functionalities under contacts have been previously discussed.

3.4. OPPORTUNITIES OBJECT

Edit, New, Created Tasks and Accounts have all been previously discussed same functionality as
previously discussed.

3.4.1. ACCOUNTS - DRILL DOWN

Simply pick one or more records and click the “Accounts -drill down” to drills down to see the Accounts.
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Home  Grid Manag C A o/ g3 Leads Campaigns Events Tasks Attachments Explorer1 Explorer2 Explorer Sub Tabs

= ; | Opportunities - Working List (Default) v Save View | Delete View | Save as New View

Opportunities - Workifig List Found 150 resufts. Edit| New| |Mass Update| Delete|  Create Tasks| |ContactRole | Accounts - Drill Down| |C

I Aci Name | Created Date 1| v

Quan...| = | Stage *| Fon

|#| Edit | Del| G’ | F oot 8/2/2018 8:54 P Prospecting Pipe

(¥ Edit|Del | @@ | # o2

K

$11.00 8/2/2018 8:54 P Prospecting Pipe

3.5. CAMPAIGNS OBJECT

Edit and New are only functionality, previously discussed.

135.1. EVENTS & TASK OBJECT

Edit and New were previously discussed.

:3.5.2. LIGHTNING ICON

The lightning icon shows the entire tasks + attachments (you can change the defualt popup screen to
sub-tabs with custom smart grids).

SMART HASS UPDATE [T RIS TP Smart Mass Upd

Home  Grid Manager Contacts N b Tabs +

Task =}
/;. " | Tasks Working List (Defa | XXZXZ

Attachments[0]

Tasks Working List Found 422 Task Detail Edit | | Print | | Create Follow-Up Task | | Create Follow-Up Event
Assigned To E Amir Sageh Status. Completed
| | CEED | S Subject  xxzxz Name  Shelly Brownell = E=r
~ Account: Western Telecom Due Date  6/3012016 Related To
Phone  (408) 326-5000 Email  shellyb@westerntslezom.com
[# Edit| Del| Popup| # e Priority  High 313016
@ Edit|Del| Popup| # 32155 Local Time 10142016 1:33 AM 313016
test!

) EED Fral) Created By  Ford Ben, 311312016 8:43 PM LastModified By  Ford Ben, 6/10/2016 6:55 PM il
@ Edit| Del| Popup| # oo Comments  regrer] 31212016
= Account: University of Arizona Reminder

[0 Edit|Del| Popup| # testzZZ] Reminder 201412016
[0 Edit|Del| Popup| # testzZZ] 201412016
@ it Del| Popup| # tesizzZ Edit | | Print | | Create Follow-Up Task | | Create Follow-Up Event B
[0 Edit|Del| Popup| # tesZZzZ  Attachments 21142018
[0 Ecit|Del| Popup| # cal Ne records to display nupdateXXX 11241201
[0 Ecit|Del| Popup| # cal o 117240201}

A Rk T Tan i e e $et & oo . ettt Tink

[0 Ecit|Del| Popup| # cal Universify of AZ Porteble . Universit of Arzons Titernal Ford Ben Completed 117240201}
[0 Edit|Del| Popup| # Emai ASFSDS ... University of A7 2016 University of Arizong Internal Ford Ben Completed 00k 712012015
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13.5.3. MASS CLONE

If you have multiple events / task that need to be re-created select the records and then hit mass clone
and then complete the pop up.

The mass clone option can be activate for any object via the edit-layout link.

Home Grid Manager Contacts Accounts Opportunities Leads Campaigns Events Attachments Explorer 1 Explorer2  Explorer &

|4, |Tasks Working List (Defaul ¥ | [&] Save View | Delete View | Save as New View 2\
A
Tasks Working List Found 483 results. Edit| New| |MassUpdate Mass Clone| Delete| |Import| |Export
1

Acti +| Subject w | Descri|
~ Acgbunt: Western Telecommunications Corp. (4] Overwrite  Field New Value
#| ¥ Edit| Del| Popup| # xooa Subject LEJ reerert
#| Edit| Del| Popup| # 32135 Name Contact ¥ CM reerer
# Edit|Del| Popup| # xx Related To Account v Cﬂ reerer
#| Edit|Del| Popup| # oo Call Type None— ¥ reerert
~ Account: University of Arizona (3] Assigned To Cy

Edit | Del | Popup | # testZZZ6 Status Not Started v free tex

i up 5
Edit | Del| Popup | # testZZZs Descnphoﬂ y free tex
Edit | Del | Popup | # testZZ76 free tex
I | Popup| Due Date Only [ 10/4/2016 ]
Edit| Del | Popup | # testZZ75 . free tex
Priority Normal v
Edit| Del | Popup | # cal Descrip
Type ~None-- ¥

Edit | Del | Popup | # call ihgih

Edit | Del | Popup| # call Clone Selected Rows | &) Cancel

Edit | Del | Popup| # Email e ey e e e S S S 000

4. APPS & FEATURES

4.1, SMART-ACTIVITY-MANAGER>OVERVIEW TAB

This tab is a summary graphic of: Open Tasks, Open and Completed Task last 365 days, Top 10 accounts,
Open Tasks by Type, Task Type by last 365 days.
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Searc orce )

Home Overview OpenTasks UpcomingEvents  AllTasks  All Events

Open Tasks Tasks - Last 365 days Tasks - top 10 Accounts - Last 365 days
Meetin; Medium
e ¢ e @ Long Island (149)
- Closed . High
High Call Low
2 Normal I Other Hew
H g @ Express Logistics and Tran
< Escalsted Burlington Textiles Corp of...
Normal Blues Entertsinment Corp. (..
‘Working nw
0 10 100 1® 0 1 1
Record Gount Record Count
Tasks - top 10 Countries - Last 365 days Open Tasks | Type Tasks [ Type - Last 365 davs
® Usa28) a0 _ 10 —
— Call — Other
= Other s Structural
N — Mesting R —— Electronic
b — Electrical
o e Mechenical
Jan Jan Jan Jan : Jan Jan Jan Jan
2014 2015 2016 207 2013 2014 205 2016

4.2, DEDUPE-MANAGER > OVERVIEW TAB
The Dedup-manager>overview tab is a summary graphic of: Similar leads by email, Similar leads by
name, Similar contacts & similar accounts.

g Search Salesforce ™y

Dedup I

Home  Dedup Manager

Overview Leads by Email Leads by Name Contacts by Email Contacts by Name Accounts by Name Lead w. Contact (Email) Lead w. Contact (Name) Lead w. Account Attachments J

The above tab-lists display the first 1200 duplicates (e.g. by email / name), Cross objects tabs (e.g. leads w. XXX) display the first 200 matchings. After each mass-merge click the grid's refresh link to dismiss the result.rows (aka merged rows) and to fetch
more records. Alternatively you can use the grid's search to fetch other duplicate records or to jump to a different letter e.g. search for b*

Similar Leads by Field Similar Lead-Names by Source Similar Lead-Emails by Source
. Totsl . Totsl . o=l
_ I Dupiicstes I Dupicates I Dupiicates
Name: Purthased List Purchased List
I ; ;
H 5 5
[ & £l
g % H]
I ! !
Email .
1 3 0 2 0 1 2 3
Racord Count Record Count Record Count
Similar Contacts Similar Accounts
I Totsl Name I Total
Name I Name i
3 3
< <
: | : ]
e T
i) 100 1K 10 50
Record Count Record Count
Video Guides: Create a Custom field duplicates detection tab Create a Custom duplicates detection tab (for group-able fields)

4.3. GETTING STARTED WITH DEDUP-MANAGER (BEST PRACTICE):

1. Start by backing up your data - you can do a full backup via setup>data management> data
export... (it will be very handy in case you will need to compare / restore something later).
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2. Decide which object you want to dedupe first (contacts or lead) and then our recommendation
is to use email (because it is usually a unique identifier and there are no “spelling related issues”
in compare to exact name detection...)

a. You can use the sort-field#2 & sort-field#3 to tell the mass-merge process which row to
auto-pick as the master (the first row in each cluster is auto-picked as the master unless
you overwrite that manually by marking the checkbox in pink..)...

b. Before you start the mass-merging process make sure you pick the fields (by clicking the
fields on the grid) that you want to transfer to the master from the clones records (if
needed) — a video is attached:
https://www.youtube.com/watch?v=Cl130wu9SiY&t=24

c. Start with a small number of clusters to experience the mass-merge result (before you
do that on everything)

3. Once you complete #2 you can use the “leads with contact (email)” sub-tab and decide if you
need to mass convert your leads that already got a matching contact (in order to save the lead’s
activities and pass that to the existing contact) or just to mass-delete those leads (if you don’t
need the lead’s related records).

4. You can even mass convert other leads via smart-mass-update>leads tab... (this mass convert
also tries to find duplicates before it create new records).

5. If you need to search “free style” for a specific duplicate lead/contact/account then use smart-
mass-update> tabs> search / filter, those tabs also got a merge button on the top...

6. You can create a custom formula dedupe (that combine several fields into one formula field) by
following this video guide: https://www.youtube.com/watch?v=nR0OvKnlca7k
inside the custom-dedupe tab there are a few popular formula exmaples for such a custom
dedupe (first word dedupe, dedupe by name and phone, name and zip code etc...)

Useful videos:
Custom formula/fuzzy dedupe: https://www.youtube.com/watch?v=nR0vKnlca7k
Custom dedupe via grouping SOQL: https://www.youtube.com/watch?v=bQ-ee2jO0w4

4.4, DEDUPE-MANAGER > SMILIAR OBJECT BY CRITIRIA TABS

The “similar object by critia tabs” show you the first 1200 duplicates based on your critiria, once you will
start the merging process more rows will be fetched.

Use the following demo video to learn how to use mass marging process. The mass merge will merge all
the related records but you need to specifiy the fields (for the top-object) that you want to copy to the
master record. Before you click the mass-merge button you need to select the rows that you want to
merge then the fields that you want to keep, and then (optinally) you need to select the master record
for each colored-based-group of rows.
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https://www.youtube.com/watch?time continue=14&v=GZ0AGNQGoXM

L Overview | Leads by Email Leads by Name Contacts by Email Contacts by Name Accounts by Name Lead w. Contact (Email) Lead w. Contact (Name) Lead w. Account - J
n Similar Leads by Email (Defau v | [€] Save View| Delete View | Save as New View | Refresh ‘/ EditLayout | Links @
Edit] [New| [Mass Update] [Mass Clone| [Delete | [Merge Leads| [convert] |Add to Campaign| [Mass Merge| [Mass Convgse?” Grou P #1 Q)

Similar Leads by Email Found 7results

auto selected as master

Mark Non-Empty Fields | | Export

Act] Full Name ~ | Email 4~ Company t v Owner ~ | Status ~ | Street City "~ Statglr.. ~ | Zip/Po.. - Phone ~  Conver.. ~ Industry -
@ #Edt |0l | Q) | # com  Emerson Transport Ford Ben Working - Contacted 20210

Edit| Del | @D | # Vi com  Emerson Transport Ford Ben cioses - comertes COJy to master 90210 ¥
@ eerioa @£ " com  Emerson Transport Fors e o w0210
W Edit|Del | | # ® Phylis Cotton peotton@abbottins. net Abbott Insurance Ford Ben Open - Not Contacted ddi VA (703) 757-1000
/I Mark as Master ‘ Phylis Cotton ‘peotion@abbottins.net Abbott Insurance Ford Ben Open - Not Contacted ddt A (703) 757-1000

ERI D@7 Phyis Demo3 peotton@abbottns net Abbott Insurance Ford Ben Open - Not Contated ast w (703)757-1000
9 Eat|Del| @) # Phylis Deme? peotton@abbottins net Abbott Insurance. Forg Ben Open - Not Contacted ant v (703) 757-1000
Page 10f1 [1-7 07 7] Previous| (1 |Next \ Rows perpage [10 ¥

manual master selection
group #2

4.5. DEDUPE-MANAGER > CREATING A CUSTOM DEDUPE TAB (FORMULA / SOQL)

The following videos explains how to create a custom dedup for custom formula fields / any salesforce
field:

Custom formula/fuzzy dedupe: https://www.youtube.com/watch?v=nR0vKnlca7k
Custom dedupe via grouping SOQL: https://www.youtube.com/watch?v=bQ-ee2j00w4

Inside the custom-dedupe tab there are a few popular custom formula fields exmaples for such a
custom dedupe (first word dedupe, dedupe by name and phone, name and zip code etc...)
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|4.6. DEDUP-MANAGER > DEDUPE BY FORMULA (VIA PROCESS BUILDER)

The following technique is only needed for formulas that you can’t be created via slaesofrce
custom formula fields.

The following example will show how to dedupe your data by using a custom formula (10 chars from the
name + 5 chars from the phone number). In case you only need to you add a second field to the de-
duplication report/process then just change the grouping statement (e.g. "group by name, phone”

under custom settings).

Creating a custom formula to de-duplicate your data:

1. Create a custom text field (250 chars) for the relevant object via via setup>"object name">fields>create
custom field .... in the following example | will use the account object and | will create a custom field
named "SLA Serial number".

2. Build the formula to populate your field via process builder (setup>create>W orkflow &
Approvals>Process Builder> use the update record action):

& Process Builder - test1 € BackToSetup  ? Help

START Update Records (2]

G - MMEDIATEACTIONS  TIME
+AddCritena ) TRUE MM N e

3. Go to smart-mass-update>accounts tab & mass update the "SLA Serial number" field:

Before the update:
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Search Search

Contacts Opp iti Leads Ci ig Events Tasks Attachments Explorer1 Explorer2 Explorer Sub Tab

- < 2 E [Accounts (Default) v|
- Accounts Found 79 results.

Save View | Delete View | Save iNew View | Refresh

Edit |New Mass Update Delete Copy Values | Create

[ Action [+] AccountName [+| Parent Account SLA Serial Nu... || Website
(] Edit|Del || # Blues AU Blues Entertainment Corp. http:/zaapitcom

[ Edit|Del || # Joby
[ Edit|Del || # kely

http:/aaa

[ Edit|Del || # Joby
[ Edit|Del || # Bon

[ Edit|Del || # GenePoint66 Express Logistics and Transport http:/www genepoint.con

http:/genepointcom
http:/expressi&tnet
http:/dickenson-consultir
http:/pyramid.com
http:/www.genepoint.con

[[J Edit|Del|@|# GenePoint2 Express Logistics and Transport
] Edit|Del |€)| # ExpressLoqistics ...
[ Edit|Del|@|# Dickenson pic Express Loaqistics and Transport

( Edit| Del |€) | # Pyramid Construct .. Express Loqistics and Transport

(0] Edit|Del || # GenePoints Express Logistics and Transport

[ Edit|Del || # Ron
(0] Edit|Del|@|# BluesUS Blues Entertainment Corp.
[ Edit|Del || # testit

http:/zaapitcom

[[J Edit|Del|€)|# Constructions Ltd

) Edit|Del |@) | # UnitedOil&GasC... Dickenson plc hitp/iwww.uos.com

(] Edit|Del || # University of Arizona Express Logistics and Transport http:/funiversitvofarizona

Choose the field & mass updating all the rows (filters will be respected):

acts o] iti Leads C: i Events Tasks Attachments Explorer1 Explorer2 Explorer Sub Tabs  +

|« | g [Accounts (Default) v Save View | Delete View | Save as New View | Refresh

l Accounts Found 79 resutts. Edit| |New | MassUpdate Delete| Copy Values | Create Tasks |Merge Accounts|  Conta

@  Action '+ AccountName | ~| Parent Account [+] Website [~] ow...[+]| LastModified ...
@ Edit|Del (€| # BluesAU Blues Entertainment Corp. hitp:/izaapitcom Ford Ben 7/31/2016 11:5¢
@ Edit|Del @ | # Joby http/aaa Ford Ben 8/8/2016 10:37

o
@
5

7/312016 11:5¢

E

@ Edit|Del || # kel
@ Edit|Del || # Jol

o
@
5

71312016 11:5¢

3

Update Field New Value
@ Edit|Del || # Bon bd Ben 7/31/2016 11:5¢
E Accgdnt Name |
@ Edit|Del || # GenePoint66 Ex ———— Ben 7/31/2016 11:5¢
- Farent Account [ Q)
@ Edit|Del (| # GenePoint2 Ext Ben 7/3172016 11:5¢
[ Billing Counts [
@ Edit|Del €| # ExpressLogistics ... > 9 & | Roy 3/1372016 9:22
@  Edit|Del || # Dickenson pic e Y AT lL:' Roy 4/19/2016 11:4¢
@ Edit|Del €| # Pyramid Construct.. Exg | Website [ Roy 212412016 2:111
@ Edit|Del || # GenePoints Bq O [ 5] Ben 7/31/2016 11:5¢
@ Edit|Del |@|# Ron w ‘ Ben 7/31/2016 11:5¢
@ Edit|Del || # BluesUS Bu [ \ Ben 7/31/2016 11:5¢
@  Edit|Del |@ | # test11 & Industry it ; (Chosent] Roy 5/1812016 8:13
@ Edit|Del €| # Constructions Ltd HR 2J Ben 7/31/2016 11:5¢
Research |
@ Edit|Del |@ | # United Qil & GasC .. Dic I = Rov 7/3/2016 10:45
@ Edit|Del |€) | # University of Arizona Exs O Active v Roy 7/3/2016 10:45
@ Edit|Del (€| # GrandHotels&Re... Ext Roy 7/312016 10:45
@ Edit|Del| ¥ | # Burington Textiles .. Exg Preview| Update Selected Rows |Mass Update All Rows & Cancel Roy 6/28/2016 7:30
@ Edit|Del || # Edge Communicat.. ExpressUS _ 2657 http//edgecomm.com RonRoy 11/26/2015 6:22
@ Edit|Del (€| # UnitedOil&Gas, . Dickenson plc E 2457 hitp:fiuos.com RonRoy 7/32016 10:45
@ it PAL R | £ 1 initnd (0 Ran I Disrlinaban Tavklns Sarm af Amar 2470 Rhinlhins aam Dan Dau 7RAPAALE A3A

The mass update result:

© 2018 All rights reserved. Page 24 of 26 Public



Getting Started Guide ﬁa?m'

m Opportunities Leads Campaigns Events Tasks Attachments Explorer1 Explorer2 Explorer Sub Tabs
n i [: Accounts (Default) v Save View | Delete View | Save as New\ew | Refresh
]

. Accounts Found 79 results. dit| New| MassUpdate Delete Copy Values |Create Tasks |Merg

=

Action +  Account Name v | Parent Account v Billing Cou... | v “SLA Serial Nu... |~ AccountPh... v Website
| EditiDel |@ | # BluesAU Blues Entertainment Corp m BluesAU43467 434677788 htto:/zaapitcom
] Edit|Del |@ | # Joby mJOD‘/‘Yﬁ m htto://aaa
Edit|Del |€) | # kely _ kely11 1
Edit| Del |@ | # Joby mdchy
| EditiDel @ |# Bon maon
Edit|Del [@ | # GenePointés Exoress Loaistics and Transport m GenePoints(650)  (650)867-3450  httouwww.genepointcor
] Edit|Del | | # GenePoint2 Express Loaistics and Transport m GenePoint2(650) (650) 867-3450  http-/genepointcom
| Edit|Del |@ | # ExoressLogistics . _ ExpressLo(503)  (503)421-7800  hitolexpressiatnet
Edit|Del | | # Dickensonple Exoress Loaistics and Transport m Dickensonigisi  igigigmme httoudickenson-consulty
| Edit|Del | @ | # Pyramid Construct Express Loaistics and Transport France Pyramid Co(014) 2 (014) 427-4427  hitp/ipyramid.com
| Edit|Del |@ | # GenePoints Express Loaistics and Transport m GenePoint5(850)  (650)867-3450  httou/www genepointcor
Edit|Del |@ | # Ron m Ron123 123
] Edit|Del | | # BluesUS Blues Entertainment Cor _ Blues US45657 45657788888 hitp://zaapitcom
Edit|Del |@ | # testi1 test11
| EditiDel |@ | # Constructions Ltd m Constructi22 2
Edit|Del | | # United Oil& GasC... Dickenson plc m United 0il(212) (212) 84255001  hito:/wwwuos.com
| Edit|Del |@ | # University of Arizona Express Loaistics and Transport m University(520)  (520)773-6050 httouuniversityofarizona
| Edit|Del |@ | # GrandHotels&Re.. ExpressLogistics and Transport m Grand Hote(312)  (312)596-1000  httoiarandhotels.com
Edit| Del | | # Burlinaton Textiles .. Express Loqistics and Transport _ Buringlon(336)  (336)222-7000  httou/burlington com
Edit|Del |@ | # Edae Communicat . ExpressUS m Edge Commu(512) (512)757-60001 htto-ledaecomm.com
| Edit|Del |@ | # UnitedOil&Gas, .. Dickenson plc m United Oil(650)  (650)450-8810  httouuos.com
Edit|Del |@ | # United OIl& Gas, UK Burtinaton Textiles Corp of Amer .. m United Oil+44 1 +441914956.. hftojuos.com
| Edit|Del | ¥ | # Farmers Coop of m Farmers Co(850)  (850) 644-4200

4. Create a custom dedup tab - follow the below video and use your new custom field (instead of
website):
https://www.youtube.com/watch?v=bQ-ee2jO0w4

5. Once you verified that the formula separates your data to "right" duplicates row-sets then you can start
to mass-merge those duplicates groups (mass merging starts at 00:23):

https://www.youtube.com/watch?v=Cl130wu9SiY&t=33

4.7. ADDING A SMART RELATED LIST / CUSTOMER VIEW

Edit the object’s layout and add one of the visualforce pages named: “Object” RL1 / “Object”RL2 /
“Object” tabs / Customer view (hierarchy tabs) > afterwards save the layout and edit the new related list
grid to > change the object, add fields and use the Related List Reference Field or Advcaned filter to set
the connection.

Adding a related list in lightning: https://www.youtube.com/watch?v=-ly2C al7PA

Adding a related list in Classic: https://www.youtube.com/watch?v=fxaLcHxePbl

Adding a csutomer view: https://www.youtube.com/watch?v=9jJw9RRydW8§
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Setiing the Related List Reference Field:

» Table without sub-tabs

¥ Customer View

n Campigns (Defaul * Save View| Delete View| Save as| (Al Edit Layout | Links €
Edit Buttons N
Hide Edit Button ] SnowMsss (g
Campigns Found0 esuts. ‘onView Moo Update muton fearn K
on ViewMode
ShowMass [ SnowDelete [
) Action Name [~] Active R et (sctoctod) on dLeads [+] Created By
View Mode
sum ShowMass [ Hide New& [
Clone Button Delete buttons
Page 10f1 on edit mode Rows per pag
Hide Add Row [ Maximum rows [ 000
buttons. s for Mass delete e
pt Powered by ZaspiTcor
=== S
(s docparosn) L numberof rows  L10:000
on View mode for export
Tumn On Scrolls o Related List v
i Reternee oy [Please Select 4
tabs
Show column sable [
filter (texts & formula-field
‘groupings (on
Dates) filter)
Mexmumrows (G0 | MdeActn [
g & column
formuta-field (Edit&Delete)

Using the Advcaned filter to set the connection:

¥ Customer View

[ Overview I Account Hierarchy I Related Accounts I Related Contacts I Related Opportun

Save View | Delete View | Save as| (SRR Edit Layout | Links @

n Campigns (Defaul ¥
—o~ | riease oeect . Ascenany v N
) Sort by Field#3 [ Please Select v|  Sortby Direction
Campigns Founa oresuts [Plozse Selec ‘ stondng [sacn  [Q

Apply shading [ Growp (]
to alternate L differentialternate .
B rows by sort
O Action Name. i Leads =
sum Advanced Filter (SOQL style)
Page 1 o1 Add Condition: [ v | [Select a Field Q [equals 2l + Rows per page
id in (select Campaignid from CampaignMember where Contactid={ID} Powered by ZaapiT com
67/500
[Check Syntax] @

Examples: amount-0 and quantity=3 and ownerid={Userinfo.Userld} and CreatedDate = TODAY. You can use the current
table's fields with SOQL operations.

Use {Userinfo.Userld} for the logged-in Userid. Example: createdbyid={UserInfo. Userid}.

Use (1D} for the current parentID (sent via the URL -, Example: createdbyid~{ID]

Use (HID} (@) for he current Hierarchy ID (of the current =00, Example: accountid=(HID).

In case of an resut you can emp! (named " ) under setup>custom setfings.

© 2018 All rights reserved. Page 26 of 26 Public



