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INTRODUCTION

ZapplT’'s Apps can save up to 95.6% of your time in Salesforce.com, by enhancing non-optimal
workflows, and by cleaning duplicate data in bulk and automatically. ZaapIT’s allow anyone to
perform their work en mass from one smart-list.

With a few clicks you can see all the desired data taken from any desired objects in one place. You
can instantly see what is missing and what needs to be changed trough ZaapIT’s actionable grids and
reports.

Beyond visibility you can use ZaapIT’s smart-tools to apply mass actions on any set of rows. The apps
allow you to change your data via inline editing and through mass actions, and to modify any or all
records without ever leaving the current page/screen and Salesforce.

ZAAPIT CORE FUNCTIONALITY

ZaaplT has all the following core functionality:

1. Mass Inline editing: click the edit button on the grid’s top to change the view into mass inline
edit mode (spreadsheet style).

2. Fast Inline editing: hover a grid-cell and click the edit-button to edit the cell’s content.

3. Search functionality: search the current grid and find a matching record based on the
displayed columns.

4. Mass Actions: Edit, inline add, created (sub-records), delete, update, Merge, Clone, Convert,
email blast, drill up and down, plot on map and more.

5. Lighting icon-button: opens related information (overview, contacts, task and etc) in a pop.

6. [+] Button: allows for bulk adding of new rows / records inline. For example: add new leads,
contacts, accounts, opportunities, campaigns inline (or any SF object).

7. Mutli-Sort and filters: available for any grid and at any column-name & objects.

8. Smart Inline Edit: allows you to change your data inline while obeying permissions,
validations and native CRM functionality.

9. Drag data: to mass update/edit appropriate records aka fill series or drag & copy.

10. Merge: Merge your accounts/contacts/leads via a pop-up or via dedup-manager in mass and
automatically.

11. Add to Campaign from contacts & leads grids. With multi-campaign filtering and visibility.

12. Create or edit multiple events from events screen.

13. Create or update multiple tasks from task screen view s.

14. Conditional Styling: paint fields and rows based on the data they contain, or based on
manual selection.

15. Create tasks and events: for any set of records from master screen.

16. Mass create related records based for any object e.g. mass create tasks for accounts...
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ACCESS THE TOOLS

To access ZaaplT’s Smart-Mass-Update / Dedup-manager / Smart-Activity-Manager / ZaapIT-Console
log into Salesforce. Notice in the upper right the following screen shot (in lightning use the app
launcher on the top-left).

Setup Help Sales - ves /

Click the Arrow and the you will see Smart-Mass-Update / Dedup-manager / Smart-Activity-Manager
/ ZaaplT-Console now you will see Salesforce in the ZaapIT’s app. To go back Salesforce Classic, click
the same arrow and then click Sales.

All objects in this view are the same as in Sales. All your personal data is here.

1. CORE FUNCTIONALITY ACTION SECTION

1.1. ACTION COLUMN

Click on any object-tab and you will see the below on the left side:

Action +|

Edit| & 1
Edit| & 1

Explanations:

e Click the Check-Box next to each row to select individual rows / records

e Click the checkbox on the top to select all the rows / records in the current page. You would
use this to apply an action to all the rows / records

e The Edit link allows you to edit a single record from this view.
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|1.2. FILTER FUNCTIONALITY

The column headers have an arrow that allows you to search, sort & filter the current view. Please
see below the Account Name filter screen shot.

-' SEearcn >alesrorce

Home  Grid Manager leads Contacts  Accounts  Opportunities  Campaigns — Ew

n Accounts (Default) v Save View | Delete View | Save as New View | Refresh

Accounts Found 75 results. Edit  New MassUpdate Delstes CopyValues — Create Tasks

Type a search term and press enter to filter

Use I= at the beginning for not equals o QUN... || ACCOUNT DESCRIP
Use = at the beginning for greater than

Use = at the beginning for less than

Use * for wildcard Edge, founded in 19
Use , to separate multiple values

ACTION ¥ | ACCOUNT NAME v | BILLINGC...

~ Parent Account: E»

Edit | Del | @ | # 41 Sort Ascending

%1 Sort Descending
- Parent Account: E» .

. Clear Filter T
Edit| D=l | @ | # il Instant Chart Express Logistics and Transport UsA Genomics company
Edit | Del | @9 | # (Select All) # Express Logistics and Transport USA Genomics company
Edit | Del | i) | # Abbott Insurance Express Logistics and Transport  Japan
Ace lron and Steel Inc. |
Edit | Del | @D | # Express Logistics and Transport USA
Aethna Home Products |
Edit | Del | @9 | # American 22 | Express Logistics and Transport LSA
Edit | Del | @9 | # American Banking Corp. Express Logistics and Transport  USA
Edit | Det | @D | # Blue IL Express Logistics and Transport  USA
' |
Edit | Del | g9 | # Blues Al Express Loqgistics and Transport USA Leading university ir
Blues Entertainment Corp.
Edit | Del | @9 | # Blues EL Express Logistics and Transport UsA Chain of hotels and
Edit | Del | @D | # Blues FL2 hd Express Logistics and Transport USA
Edit | Del | @9 | # Filter | Cancel Express Logistics and Transport France
Edit| Del| %' | # Burlinaton Textiles Corp of America Portland Express Logistics and Transport ~ USA
Edit| Del | @9 | # GenePoints Portland Express Logistics and Transport  USA Genomics company
Sum
- Parent Account: Dickenson plc
Edit | D=l | % | # Lona Island Lawrence Dickenson plc USA
Page10f3 [1-25 of 75] <Previous | |1 2 3 | Nexts

fax 123 USA

In an average Salesforce system, there are thousands of accounts, work with this functionality to see
the relevant records. Here are some examples to get you going.

e C(Click account type and select prospects

e C(Click Billing country and sort descending

e C(lick billing city and choose a city

e Use the filter’s search for “start-with” search, use *,>, < and = for advanced searches.

Then go test out the other tabs/objects and their filters.
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1.3.  [+] BUTTON (NEXT TO ACTION HEADER ABOVE LIGHTING BUTTON OR AT THE
BOTTOM)

Click this button or move your mouse to the preset the number of new rows where you can then edit

this number. Change it to 5 and hit enter or [+], you will see 5 blank lines at the bottom of the page.
Here you can add the records from this page.

u Accounts (Default) v || save View |

o
Accod agdrowsi[s ||

ACTION +| ACCOUNT NAME

* Parent t: Express Logistics And Transport

Del | % | # Burington Texiiles Corp Of Americ

Edit | Del | g9 | # Grand Hotels & Resoris Lid

Edit | Del | g | # Dickenson Plc

CAce 1 Mu-n o i o Cormrmen Ao

Accounts Found 7% results. Save | |Cancel

Action Account Name + | Parent Account = | Billing Country = | SLA Serial Number
IFarmers Coop. of Flerida Q) |UsA Farmers Co(350)
IMetropoIitan Health Services Q) USA Metropelitid10)
IJac kson Centrols Q.| |Taiwan Jackson Co886-2
| Q
-

Page of 4 [1-25 of T9] < Previous | 1

[N [=7.%

Same functionality in all objects.

1.4. LIGHTING ICON / BUTTON

The lightning button allows you update the selected record right from this screen, log a call, create or

update a task, create an appoint etc. Screen shot below shows the pop up resulting from hitting the
lightning button.
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-““r' - searcn... Search

SMART MASS UPDATE —

Home  Grid Manager Contacts w -
Overview Contacts Tasks Notes test
“ | | I | B

Accounts (Default) v Save

ol

Tasks Found 1 resuts. Edit| |[New| |Mass Update |Exp

Accounts Found 79 results
Action #| Subject ~ | DueDate.. || CallT... = | Status ~ Descript...

Action +| AccountName |- Edit|Del  Send Quote 4/152014 Internal In Progress
Edit| Del | @9 | # Blues AU Sum

Edit| Del |G | # Joby Page 1 of1 [1-10f1] < Previous| ‘1 |MNext>
Edit| Del 1§D | # K

Edit| Del | €D | #
Edit| Del | @D | #
Edit| Del | €D | #

Edit| Del | g | #° GenePoint2

Edit| Del | @@ | # Express Logistics ..

[ T L

15. DRAG AND REPLACE AKA “FILL SERIES”

While in edit mode on the lower right of any data field is a black dot. Drag this dot and it will replace
or add the content of the dragged location to the new locations (keep your mouse on top of the fields
that you want to impact).

Accounts Found 79 results.

Action Account Name ~| Parent Account « | Billing Country
|Blues Al Blues Entertainment Corp. | %] |USA
r |J|::-b1.r Blues Entertainment Corp. . S |USA
v |kel1.f Blues Entertainment Corp. . | A
v |JDb§.f Blues Entertainment Corp. CQ. LUSA
|Bon @) |usA

2. CORE BUTTON FUNCTIONALITY

The following buttons have the same functionality across all objects.

2.1. EDIT BUTTON

This is the most powerful of all buttons. Please go to Opportunities tab and click the Edit Button
located on the top and you will see the following view.
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| aas s iees m e e s
a Opportunities - Working List (Default) v [@] save View | Delste View | Save as New View Edit Layout | Links @
Opportunities - Working List Found 163 results. Save | Cancel | New Mass Update Delete  Create Tasks  ContactRole  Actions @ Q
ACTION +| NAME ~ | ACGOUNT v | BILLINGC... | v| AMOUNT | CREATEDD. ¥ | QUANTITY | STAGE 4| | CLOSEDATE | PRODUCTS w | FORECAST CA
b Stage: Won (7
$1,544.18 22
~ Stage: Closed Won  (45)
P IAlrFrame Eluss US Q&) New dork m=0 111122015219 PM ICIusequn v Iﬂnmms [11812018] Ciosed
4 I\,fumwnn vimount @ R T ICIDsequn v Iwmmms [118/2018] Pipeine 0y
¥ I\,f.muumz vimount a ) T I Closed Won v Iﬂn;rzms [111872018] Fipelinel Pages
# I\,flmnum3 vimount £§] 1122015 102 B ICInseann v Iwmzms [1118/2018] Pipaline
# I“”"'E’S“V"’Azsz' University of Arizona | @] Tucson 90,000.99 11872015 1201 AM (1500 IG'DSE”""“” v IE’“’7315 111E2018) Closed | #117
# IG“”"HM‘ Long Island Q) Tel aviv sﬂwm 335pM [300 Iﬂlnsedwnn v I‘W&?ZMS 111870181 Ciosed v
# Iaumngmﬂem\es Weawir [Burington Texiles Corp o @, Burington 2202014 138AM [3.00 Imnsenwnn v I?fsﬁ}u [1/18/2018] Closed ¥
# IWE"“”"DE‘SSLA (Grand Hotels & Resorts L{G,|  Chicaga, IClDSEﬂWﬂ” v |5’Emv [1/1872018] Genystt Dissel 10KV GenWatt Diesel 200K G Ciased ¥
Page 1 0f 7 [1-25 of 163] Previous 1 2 3 4 5 6 T Next> Rows perpage (25 ¥
big deal Since 2016 =
>
Please notice that you now have the ability to do inline editing off any or all of your records. Simply
pick the records you wish to update and type in the info. If you are editing a drop-down box, click the
arrow and change. When you are done click the save to keep your changes. The following
screenshot demonstrate this feature in Salesforce classic.
Home Grid Manager Contacts Opportunities Leads Campaigns Events Tasks Attachments Explorer1 Explorer2 Explorer Sub Tabs  +
C Accounts (Default) v Save View | Delete View | Save as New View | Refresh
-
Accounts Found 79 resutts. save| Cancel| 1 Changed Rowis) |New| |Mass Update| Delete| |Copy Valu
Action Account Name ~ | Parent Account ~  Billing Country - | SLA Serial Number ~ Annual Revenue ~ | Account Phone
|Blues Al Blues Entertainment Corp. & USA Blues AU4346T 434677788
| Joby Q) [usAa Joby 111 13
"] | kely Q) UsA XXX 15
| daby @) [usa Joby 15
|Bon @) Usa Bon

1.1 MASS DELETE BUTTON

Click the delete button to delete multiple records that is to move them to Salesforce’s recycle bin.
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INART MASS UPDATE
E E E Smart Mass U pdat, . Grid Manager Leads Contacts Accounts Opportunities Quotes Campaigns Events Tasks Pr
a Tasks Working List (Default) Save View | Delete View | Save as New View \I

Edit | New | Mass Update | Mass Clone | Delete | Import2 | Billing Map | Actions €@

| ACTION |+| SUBJECT - | MAME ~ | DUE DATE OMLY « | CALLRES... |+| ARCHIV...|«| RELATEDT.. |~ | DESCRIPTION ASS
* Status: Completed (1)
v Edit|Del| # MassEmai 111 Account Ford

¥ Status: In Progress  (6)

v Edit|Del| # Mass Email 111 Opportunity 221111 Ford
v Edit|Del| # Mass Email 516/2019 - . Ford
»  Edit|Dsl| £ Mass Email Mass Delete ® Ford
v Edit|Dell s Sendquote S Would you like to delete the selected rows or all the rows? Ford
v+ Edit|Del| # Send quote SM62019 Ford
v Edit|Del| # Mass Email Ford

* Status: Mot Started (3)

v Edit|Del| # Ass Ron Roy, . X Ford
~ Edit|Dsl| 4 Ase Ron Roy 5162019 Mass Delete - Selected (10) Mass Delete - ALL (60} Cancel Ford
v Edit|Del| # Szfzd 5162019 - . Ford

2.1. FAST INLINE EDIT

Click the pencil icon on a grid cell to open the fast-inline-edit option.

EEE Smart Mass Update"" Home  Grid Manager Leads Contacts  Accounts  Opp

F

n Accounts (Default) v Save View | Delete View | Save as New View | Refresh

Accounts Found 75 results. Edit | MNew  Mass Update | Delete

ACTION +| ACCOUNT MAME | BILLIMNG CI v | PARENT ACCOUNT L 2

~ Parent Account: Express US (1)

Edit | De! | @ | # Ez Company Tel Aviv # || | Express US

~ Parent Account: Express Logistics and Transport  (13)
Edit| Del | @ | # GenePoint Partland Express Loqistics and Transport
Edit | Del | ﬁﬂ | # GensPoint21 Partland Express | oqistics and Transport
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Contacts Accounts O

l Accounts (Default) v Save View | Delete View | Sage as New View | Refresh

cCcounts Found 75 results.

Edit | Mew  Mass Update Delete

ACTION +| ACCOUNT HAME + | BILLING CITY w | PARENT ACCOUNT i~
* Parent Account: Express US (1) v
Edit| Del | @9 | # Ez Company Billing City:
~ Parent Account: Express Logistics and Transport (' | Tel Aviy|
Edit | D= CGenePoints i Transpaort
' |@ | # GenePoint Save  Cancel B oot
Edit| D=l | g9 | # GenePoint21 1 Transport
I S| Dhimes Crtarbainmnant Tarem DimrtlanA Cuornrmce | Anicticne Aand Tramoma +

2.2. NEW BUTTON

The new button allows you to add a new record by taking you to the new object page or by opening a

new record popup in lightning. See below for Accounts, it is the same for all objects.

Account Edit

“ New Account

Help for this Page &

Account Edit Save | | Save & New|  Cancel

Account Information

Account Owner  Ford Ben Rating
Account Name I Phone
Parent Account CE Fax
Account Number Website
Account Site I Ownership
Type —None— A Employees

Industry | _None— v SIC Code

© 2020 All rights reserved. Page 10 of 33
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New Account: Customer Level2

Account Information

Account Qwner

Ford Ben

* Account Name

Parent Account

Search Accounts...

Account Number Website

* Account Site Ownership

-None-—

Employees

5IC Code

o

save & New

2.3. CREATE TASK

From any tab/object you can create tasks, select a record and then hit create task and fill in the
relevant fields. This works for Accounts, Contacts, and Opportunities. In Events and Task tabs /
Objects just hit the [+] or new button. The Screen shot below is from Accounts

© 2020 All rights reserved. Page 11 of 33 Public
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Al w Q. Search Salesforce

Grid Manager Leads Contacts Accounts Opportunities Quotes  Campaigns Events  Tasks Products  Pricebook Entries  Attachmen

L v Save View | Delete View | Save as New View | Refresh
Mass Create ®
Leads g#find 15 results. Add to Campaign | Actions @
Edit Layout 5 X
—
Mass Create Tasks (e SR EL IR | Create All(15) | Cancel
v| | AcTion [#] FuLLnat[+] ema aLJ ‘ w[=] Lag
Mass Emails
v| Edit|Del |§D | # CatyRoy sales us@zaapitcom
Fill in the fields to create 10/ 15 Tasks .
«| Edit|Del | | # CatyFord salss usS@zaspit com Create Tasks ) " i—
. Subject [ ]
v Edit|Del | | # BennyRoy  seles us@gzaapitcom ftacted?
017 “ |@ Convert
v Edit|Del | | # BennyRoy  ssles us@zsapitcom oy ftacted?
| not startes v )
v Edit|Dsl |€) | # BennyFord  salss usS@zaspitcom Mass Convert lkactedi
. Assigned To I
v| Edit|Del | | # BennyFod seles usS@zaapitcom @ Copy Values |
v Edit|Del | | # BenjaminRoy seles us@zaapitcom Comments ftacted?
v Edit|Dsl |€ | # BeniaminRoy sslss us@zaapitcom P Show on Map tatted1
v Edit|Del @) | # BenjaminFord seles usS@zaspitcom Due Date Ty Export acted
v Edit|Del €} | # BenjaminFord seles usS@zaapitcom acted
i) I Normal v Impart
Type
LL --None-- ¥
ICRT= LR [OM  Create All (15)  Cancel
Home Grid Manager Contacts Opportunities Leads Campaigns Events Tasks Aftachments Explorer 1 Explorer2 Explorer Sub Tabs  +
| § Accounts (Defauli) v Save View| Delete View | Save as New View| Refresh Edit Layout | Lin
x
Conditional Styling: Marked —
RS Add color, style and images to\any row /ield Edit New Mass Update Delete| Copy Values | Create Tasks| Merge Accounts | Contacts - Drill Down  Create Opptys Search
based on a condition /formula. Export
Each view has a separate setof dgnditions /
[ Action MIes Billing Cou. [+ SLA Serial Nu... || Annual Revenue [+ | AccountPh... v | Website Ow...[~| LastModified ... [=| Accou...[v| AccountFax Email
([ Edit|Del |@ | # BluesAU BluedEntertain. . USA Blues AU43467 434677788 hitpuiizazpitcom FordBen 9432016 5:15PM 123158 226651 i @zaapitcom, contaci@aaaala’n

O Edit|Del @ | # Joby
O EditiDel 1€ | # ket
O Edit|Del |@ | # Joby
O EditiDel 1@ |# Bon
() Edit|Del |@ | # GenePoints6

(] Edit|Del |@ |# GenePoint2

) Edit|Del |€ | # Express Loqistic.

(J Edit|Del |@ |# Dickenson ple
() Edit|Del |§ | # Pyramid Constr

Sum

Page 10fg [1-100779]

[] usa €———  legend

usa Joby111 13 htipiaaa Ford Ben /3172016 1100 P 55555 zz1x

Conditional Styling Found 1 resutts. Edit| |Delste| |Add Style| |Export| Customize [seach Q]
Expres
Expres (] Action Style Name Style Descrip... |+ | Row Style [+] Field ToC... [~] Field Style [] soaL condition Css Created Date |+ |
background-color#D1FFED
() Edit|Del  styleview0021 Usa BillingCountry BillingCountry like ‘usa" 612772016 4:40..
Expres
Expres Page 1 of 1 [1-1 0f 1] <Previous| 1 |Next> Rows per page [1

Powered by ZaapIT.com

2.1, MANUAL STYLING

© 2020 All rights reserved. Page 12 of 33 Public



Getting Started Guide 5??”':’

Mark a few rows and click the bucket icon next to the relevant cell to style the rows/cells (if you do
not mark any row then the current row/cell will be used).

You can click the bucket icon on existing styling to see/update/delete the styling.

ees  Smart Mass l__|[_':;j5’[5"" Home  Grid Manager Leads Contacts Accounts Oppor

LN ]

Accounts Found 75 results. Edit  MNew  Mass Update Delete
ACTION +| ACCOUNT NAME w | BILLING CITY w || PARENT ACCOUNT 1= AC

Sum

~ Parent Account: Burlington Textiles Corp of America (1)

Edit| D=l | @9 | # United Oil & Gas. UK Burlington Textiles Corp of Ameyica

~ Parent Account: Blues FL (1)

Edit| Del | @9 | # Bluell thv Blues FL
- Parent Account: ntertainment Corp.  (4)
| # Blues US Blues Entertainment Corp. \V
v Edit|Del |9 | # Blues UK Blues Entertainment Cor| # || i
v Edit| D=l | @9 | # Blues NZ Elues Entertainment Corp.
Edit| D=l | @9 | # Blues AU Blues Entertainment Corp.
Sum
| see I - -
Accounts Found 75 resuls. Edit  New || Masslindate || Delete || Conv\alies || Create Tasks || Actions €
Conditional Styling %
ACTION +| ACCOUNT NAME ~| BILLING CITY ~| B
Edit | Del | €D | United Qil & Gas. Singapore Lawrence D Set the styling for 2 selected row(s)
Sum
~ Parent Account: Burlington Textiles Corp of America (1 Style Deseription | VIP
Edit| Del | @9 | # United il & Gas, UK Burlington B Row Style
background-color:#CDFFCD;color:#000000;
~ Parent Account: Blues FL
Edit| Del | g9 | # Bluell v B B I][U i
~ Parent Account: Blues Entertainment Corp. FleldTo Golor [ rentid
Edit| Del | @9 | # Bluss US B Field Style
background-color:#006B00; color-#FFFFFF;
v Edit| Del | @9 | # Blues UK B
RIGE
v Edit| Del | @9 | # Blues NZ B — @
Edit| Del | @9 | # Blues AU B
Sum
~ Parent Account: Blues Al save Cancel
Edit|Del | @9 | # BluesFL B
~ Parent Account: American Banking Corp.
Edit| Del | | # BluesFL3 BBB A
Page1of3 [1-250f75] < Prey
fax 123 USA
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3. UNIQUE FUNCTIONALITY BY OBJECT

3.1. LEADS OBJECTS

Under the leads tab you have full access to all functions. Edit, New, Delete and Create have been
addressed or require no explanation. The following are special functions.

13.1.1. MASS UPDATE BUTTON

Mass Update allows you to change all the records at once to a specific Industry, Status or User (or any
other allowed field). Once you select all the records that should be updated you use this function to
make mass changes. See below.

Smart Mass Updat... Grid Manager Leads Contacts Accounts Opportunities Quotes Campaigns Events Tasks Products Pricebook Entriv
P g g
Leads (Default) v Save View | Delete View | Save as New View Refresh/
Lea%n; 15 resuls L T T - ] Sea
Mass Update
« | ACTION +| FULLNAT|~| EMAIL x| LASTACTMITY ¥ || ST
~ Edit|Del |@) | # CalyRoy sales us@zaapit com Lpdate T2 i Ope
« Edit|Del|§) | # CatyFord sales it com Email kel Ope
w Edit|Del |§) | # BennyRoy sales us@zaapit com Ope
@ k v First Name HPROPERCASE_NAME Fe
v~ Edit|Del | @) | # BennyRoy sales us@zaapit com — Ope
+ Edit|Del | @) | # BennyFord sales usS@zsapit.com City g Ope
v Edit|Del | @@ | # BennyFord sales usS@zaapit.com Ope
@ X v Country HCOUNTRY_LONG te j—
+ Edit|Del | @ | # BenjaminRoy ssles us@zaapitcom e FAIL® Ope
v Edit|Del || # BenjaminRoy ssles us@zaapitcom Primary --None-- ¥ Ope
+  Edit| Del ﬁﬁ # Benjamin Ford sales usS@zaapit.com Last Name Country 2 Chars Ope
+  Edit| Del ﬁﬁ # Benjamin Ford sales usS@zaapit.com Ope
Status Open - Not Cq Gountry 3 Chars
v Company IIUPPERCASE Country Long Names (En)
Owner User ¥ Q
Lead Source —-Nane-- v

Email Bounced Date

Preview = Update Selected Rows = Mass Update AllRows & | Cancel Options >
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3.1.2.

MERGE LEADS BUTTON (SIMPLE)

Identify duplicate leads then hit Merge Leads and the following screen pops up for merging. Use the
dedup-manager app to create duplicates reports and to mass merge the relevant records.

Home Grid Manager Contacts Accounts Opportunities BESGEN Campaigns Events Tasks  Attachments Explorer1  Explorer2  Explorer Sub Tabs  + |
1 5 2
B ‘> | Leads (Default) v Save View | Delete View| Save as New View /
1 v
Leads Found 52 res Edit |New |Mass Update |Mass Clone |Delete |Delete All | Merge Leads
| Action FirstN... | = | LastN.. |v| Cou.. v | Email | +| Company |~ | Campaigns [x] Emuyﬁ@mm Last Modit
s
o Phylis Cotton @ Merge Leads ~ Salesforce - Developer Edition - Google Chrome - /é‘m E/1/2016 4!
@ Edit|Del 1@ | # Vot Maccleod ] h‘ttps:."_;'nal4‘salesforce‘com.’Iead,‘\eacrnerge'.-vizswsp?currentS:age:D&gD\lext:Merge%ZOLes:%OCQdOCOCODoZpQEE. E/1/2016 4
[« Edit|Del |ﬂ’ | # demo demo2 /3 ) £/13/2016 4
[ Edit|Del |§D | # Jeft Glimpse ﬂ Mel'ge Leads B/22/2016 €
[ Edit|Del |@9 | # Mike Braund 312212016 6
[ Edt|Del @ | # Patricia Feager Erevious| | Merps | | Cancel B2 =
[] Edt|Del |G | # Brenda Meclurs 8221
Select the values that you want to retain in the merged record. Highlighted rows indicate fields that contain conflicting data. The Master Record selected will [+]
[ Edit]Del |e’ | # Kathy Snyder retain read-only and hidden field values. The oldest Created By date and user will be retained in the merged record. Mote: All related records including any B2/
o campaigns and activities will be associated with the new merged record. =
=
[ Edt|Del |@ | # Tom James 8122/ =
[ Edt|Del €D | # Shel Brownel Ms Violet Macoleod [Select All] demo demao2 [Select All] B2
: ENE .
Page10f6 [1-100752] | Lcad Owner [JOORSTI Amir Sadeh e
m & Ms Violet Maccleod demo demo2
NN © Emerson Transpon zaaspt
By looking through your leads you can sort and add them to a campaign easily and quickly. Select the
records you want click Add to Campaign and then complete the screen to add the records.
&aapni All w Search Salesforce
SMART MASS UPDATE
Smart Mass Updat,,_ Grid Manager Leads Contacts Accounts Opportunities Quotes Campaigns Events Tasks Products Pricebook Entries Attachments Files
Leads (Default) » Save View | Delete View | Save as New View | Refresh
Leads gfund 15 resuits Edit | New  Mass Update | Mass Clone | Delete | Merge Leads  &dd to Campaign | | Actions €@
7
v| ACTION #] FULLNA$[+] EMAL ~] FRSTNA..[+] CITY [+] creatEDD. " o o o o o [=] can
v| Editjoel 1@ | # ‘ciu Roy |7H§‘mpu com Caty Migri 6232019 4:4 Add Leads to Cam paign *
v Edit|Del | | # CalyFord sales us com Caty New York 6i23/2019 4:4 Edit Layout
i jami Add Leads to [EOSTIERRES LN Create All(15)  Cancel
| Edit|Del GH | # BennyRoy sales us@zaspitcom Benny, Miami 62312019 4:4 Campaign reate ec (LN Create (15) ancel
v| Edit|Del |Q) | # BennyRoy sales us@zaapit com Benny Miami 6i23/2019 4:4
v Edit|Del |€) | # BennyFord  sales usS@zaapitcom Benny New York 6232019 4:4 Fill in the fields to create 10/ 15 Campaign Members.
~ Edit|Del |e | # Benny Ford sales usS@zaapit.com Benny New York 6i2372019 4:4 Campaign I GC Product Webinar Jan 7 2 Qﬂ
v| Edit|Del |§) | # BenjaminRoy sales us@zaspitcom Benjamin Miami 6i23/2019 4:4 =
Status N
v| Edit|Del |§) | # BeniaminRoy ssles us@zaapitcom Benjamin Mizmi 6I23/2019 4:4 preparing v
v Edit|Del |§) | # BenjaminFord sales it com Benjamin New York 6i23/2019 4:4
v Edit|Del |[§) | # BenjaminFord sales com Benjamin New York 6i23/2018 4:4 Create Selected (10) [ E RS

© 2020 All rights reserved.
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3.1.4. MASS CONVERT

You can convert multiple leads to contact, accounts and opportunities simply by choosing the leads,
hit the button and the following pop up screen walks you through it

Smart Mass Updat . Grid Manager Leads Contacts Accounts Opportunities Quotes Campaigns Events  Tasks Products Pricebook Entries Attachments

Leads (Default) - Save View | Delete View | Save as New View | Refresh

Leads Found 15 Edit | New  Mass Update | Mass Clone DE\ET_E_WM

gn | | Actions @
7 X
L [Pt FIRSTNA. ® Na[r] Lag
et e ST = Mass Convert = P— L
v Edit|Del [ | # |g¢gﬂu1 |j Hfg |mp||cum Caly ltacted1
v| EdtiDst 1§D | # CatyFord sales usS@zaapit com Caty Mass convert Options: Create Tasks tazted
o Edit|Del |€D | # BenyRoy  ssles us@zaspitcom Benny v Find Contact tactedt
. . Try to find an existing contact by using lead's email (before you create a Convert
v Edit|Del ) | # BennyRoy sales us@zaapit com Benny new Contact & Account) tacted
» | Edit| Del BenyFord  ssles usS@zsspilcom Benny Mass Convert fmcted1
19 1# - s . Overwrite the lead-source
v| EdtDel |Q) | # BenmyFord  seles usS@gaeeilcom — Overwrite the contact's lead-source with the lead's source when a Copy Values =
v Edit|Ds! |) | # BenjaminRoy  sales us@zaspit com Benjamin  Matching contactis found tactedi
i N B N i Show on Map

v Edit|Del [§) | # BeniaminRoy sales us@zaapitcom Benjamin v+ Find Account ltacted1
| Edit|Del |€) | # BenjaminFord  sales usS@zaspit com Benjamin Try to find an estu‘mg account before you create a new acco.um by — kactad

comparing the lead's | Company v |field against the Exp
v Edit|Del | | # BenjaminFord sales usS@gaspitcom Benjgmin  Account's | Account Name v [ field ftacted1

Import

Oppertunities: |Don‘( create any opportunities v |

Create an opportunity for each/first converted lead

Owner:

An owner for the new contacts / Accounts / Opportunities

Send email to owner
Send email to owner upen new contact/account creation/conversion.
Lead Status: Closed - Converted ¥
Mass Convert - Selected (1 Mass Convert - ALL (15) Cancel
— ~r1 Explorer2 Explorer Sub Tabs +
2 2
/; Leads (Default) v Save View | Delete View | Save as N
. Mass convert Options:

~N

Add to Campaign | Mass Emails| Create Tasks| Convert | Mass Conver

¥ Find Contact
Try to find existing contact by using lead's email (before
you create a new Contact & Account)

Leads Found 3 resufts.

@ Action [+] FirstN... [~] LestN... [+] cou... [~] Email [~ Email Bounced Date [~ | Last Status

¥ Find Account

¥ EMDel 1§ | # demo demo2 usA saleszz 1y to find existing account by using lead’s company /122016 4:04 PM Open - Mot Contacted
(before you create a new account)

¥ Edit|Del |@) | # Vioket Maccleod usa violetm@ Interns /1/2016 4:56 PM Working - Contacted
[}

¥ Edit| Del |€ | # Phylis Cotion usa cotton ) Create Opportunity fssocia 12/24/2014 2:03 AM 6172018 4:56 PM Open - Mot Contacted

Create an opportunity for each converted lead

Page tor1 [13013) Ounar

An owner for the new contacts / Accounts / Opportunities

D Bzl Lead Status Closed - Converted ¥

Copyright © 2000-2016) ent | Terms of Use | 508 Compliance | Go fo Salesforce1

Start Mass Convert Cancel

To control the converted fields mapping go to setup>leads>field> map lead fields
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*| Maps and Location Edit| Replace  Salutation Picklist
*| Home First Name Text(40)
) GG Last Name Text(20)
»| Campaigns
Edit No. of Employees NumberCfEmployees Number(8, 0)
B Leads
Edit Ehong Phone Phone
Fields
Rating Picklist
Related Lookup Filters Edi Title Title Text(128)
Validation Rules : :
Edit Website Website URL(255)
Triggers
Page Layouts =
Field Sets Lead Custom Fields & Relationships New | | Map Lead Fields | | Field Dependencies
Compact Layouts
Action Field Label APl Name Installed Package
Search Layouts :
Lead Assignment Rules Edit % Caorrelation Data SFGA__Correlation_Data__t Salesforce for Google AdWords
Lead Seftings Edit “ CaorrelationlD SFGA__CorrelationlD__c Salesforce for Google AdWords
Buttons, Links, and Create Task zaapit_ Create_Task2_ ¢ Zaap!T Toals
Actions
Create Task (M) zaapit_ Create Task_ ¢ ZazplT Teols
Lead Processes
Record Types dup dup_¢
Limits Email Domain Email_Domain__c
Web-to-Lead Edit %, Subscriber Org Type sfLma__Subscriber_Org_Type_ ¢ License Management App
;e?d Auto-Respanse Edit | De version appexchange link version_appexchange_link__c
ules

3.2. ACCOUNTS OBIJECT

Edit, New, delete, mass update and Create Task have been discussed previously. The following

buttons require a short description

3.2.1. MERGE ACCOUNTS

This functionality is the same as Leads merge, click the two or more records and then click Merge
Accounts and the pop up allows you to do comparison and keep the selected information and then

merge the record.

3.2.2. CONTACTS - DRILL DOWN

Simply pick one or more records and click the “contacts-drill down” to drills down to see the

contacts.

g Accounts (Default) r Save View | Delete View | Save as New View | Refresh

Edit| New | Mass Update |Delete

Copy Values | Create Tasks | Merge Accounts

Contacts

- Drill Down | | C1

Accounts Found 79 results.
Export

~ | SLA Serial Nu... |~ | AnnualR...

ou...

Account Name | = | Paren

¥ Edit|D Bluss AU Blues Entertai... USA Bluss AU43467
¥ Edit|Del|§9 | # Joby UsA Joby111

Edit| Del | @) | # kely USA kely11

Edit| Del | €D | # Joby USA Jaby
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~ Contacts - Drill Down (Defaul ¥ E Save View | Delete View | Save as New View Edit Layout | Links &

Ll
. Edit| Mew | Mass Update |MassClone| Delete| Merge Contacts| Add to Campaign Ql
Contacts - Drill Down  Found 2 resutts —_—— =
Create Tasks|  Mass Emails|  Copy Values |Export

Action +| FullName |~| Email - | Owner | ~| Campai... | Account |~ | Mailing StateiProvi... |+ | Mailing Country || Acc.Billing Coun... |~ | First Name ~| Last Name -

Edit| Del| Cin| €9 | # joelast1817 contac3@aaa.a1835 Ford Ben Blues AU Usa usa os last1817

Edit| Del| Cin| @9 | # zzzasfsn2 fb1@zaapit com Ford Ben Blues AU = usa US4 z= asfsf12

Page1of1 [1-20f2 <Previous| 1 |Next> Rows perpage |10 ¥

3.3. CONTACTS

All functionalities under contacts have been previously discussed.

3.4. OPPORTUNITIES OBJECT

Edit, new, delete, mass update, create tasks and accounts have all been previously discussed same

functionality as previously discussed.

3.4.1. ACCOUNTS - DRILL DOWN

Simply pick one or more records and click the “Accounts -drill down” to drills down to see the

Accounts.

Home  Grid Manag C A Leads Campaigns Events Tasks Attachments Explorer1 Explorer2 Explorer Sub Tabs

e~ Opportunities - Working List (Default) v | [®] saveView| Delete View| Save as New View

fhg List Found 150 resuts. Edit| New| |Mass Update| Delete|  Create Tasks| |ContactRole | Accounts - Drill Down| |C

Account | Created Date 1| v GQuan...|~| S3tage +| Fon
| Edit| Del | ﬁﬁ | # 8/2/2018 8:54 P Prospecting Pipe
| Edit| Del | ﬁﬁ | F wed oo $11.00 8/2/2018 8:54 P Prospecting Pipe

3.5. CAMPAIGNS OBJECT

Edit, mass update, delete and new are only functionality, previously discussed.
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3.5.1. EVENTS & TASK OBJECT

Edit and New were previously discussed.

352 LIGHTNING ICON / BUTTON

The lightning icon shows the entire tasks + attachments (you can change the default popup screen to
sub-tabs with custom smart grids).

SMART HASS UPDATE [T RIS TP Smart Mass Upd

Home  Grid Manager Contacts b Tabs +

= Task (7]
4 | Tasks Working List (Defa o XXZXz
- Aftachments [0]
Tasks Working List Found 422 Task Detail Edit | | Print | | Create Follow-Up Task | | Create Follow-Up Event
Assigned To Eam\rSadeh Status. Completed
ecton | S Subject  xxzxz Name  Shelly Brownell = Ey
~ Account: Westem Telecom Due Date  G202018 Related To
Phone  (408) 326-5000 Email  shellyb@westerntslezom.com
@ Edit|Del| Popup| # e Priority  High 313016
@ Edt|Del| Popup| # 32155 Local Time 10142016 1:33 AM 3132016
test!
@ Edit|Del| Popup| # xx Crested By  Ford Ben, 3/13/2016 8:43 PM LastModified By  Ford Ben, §/10/2016 6:55 PM st
W Edit|Del| Popup| # oo Comments  reerer! 31132016
~ Account: University of Arizona  Reminder
Edit | Del | Popup | # testzz7| Remindsr 201412016
Edit | Del | Popup | # testzZZ] 201412016
£t | Del| Popup | #  testzzZ] Edit | | Print | | Create Follow-Up Task | | Create Follow-Up Event B
Ecit|Del| Popup | # tesZZZ  Attachments 201412016
Edit | Del | Popup | # cal Ne records to display nupdateXXX 11241201
Edit | Del | Popup | # cal o 117240201}
Edit | Del | Popup | # cal Universify of AZ Porteble . Universit of Arzons Titernal Ford Ben Completed 117240201}
Edit | Del | Popup | # Email ASFSDS ... University of A7 2016 University of Arizong Internal Ford Ben Completed 00k 712012015

13.5.3. MASS CLONE

If you have multiple events / task that need to be re-created select the records and then hit mass
clone and then complete the pop up. This option could be very useful for follow up tasks or events...

The mass clone option can be activated for any object via the edit-layout link.
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Home Grid Manager Contacts Accounts Opportunities Leads Campaigns Events Attachments  Explorer 1 Explorer2  Explorer &

|4 | Tasks Working List (Defaul * Save View | Delete View | Save as New View 2\
A
Tasks Working List Found 483 results. Edit| New| |Mass Update Mass Clone| Delete| |Import| |Export
1 - |
3
+| Subject | Descri|
- unt: Western Telecommunications Corp. (4] Overwrite Field New Value
o "Edit| Del | Popup| # xxaxa Subject '% resrert
#| Edit| Del| Popup| # 32135 Name Contact ¥ CM reerer
# Edit| Del| Popup| # xx Related To Account v Cﬂ reerer
# Edit|Del| Popup| # oo Call Type None- ¥ reerer
~ Account: University of Arizona (%) A55|gned To CM
Edit | Del| Popup| # testZZZ6 Status Not Started - free tex
i up c
Edit | Del | Popup| # testZZZ5 Descnphon y free tex
Edit| Del | Popup | # testZZ76 free tex
|Del| Fopup| Due Date Only [ 10/4/2016 |
Edit| Del | Popup | # testZZZ5 . free tex
Pricrity MNormal ¥
Edit| Del | Popup | # call Descrip
Type -None-- ¥
Edit| Del | Popup | # cal jhaih
Edit | Del | Popup | # call Clone Selected Rows | ) Cancel
Edit | Del | Popup| # Email e e ey e — I epmeed 2000

4. APPS & FEATURES

4.1, SMART-ACTIVITY-MANAGER>OVERVIEW TAB

This tab is a summary graphic of: Open Tasks, Open and Completed Task last 365 days, Top 10
accounts, Open Tasks by Type, Task Type by last 365 days.

Search Salesforce o)
Home Overview OpenTasks Upcoming Events  All Tasks  All Events
Open Tasks Tasks - Last 365 days Tasks - top 10 Accounts - Last 365 days &

I lestin I Mecium
o Closed I Hiah @ Long Island (143)
[ . Hi
< @ United Oil & Gas, Singspor.
High call Low
. orer (Blanks) (50)
2 Narmal New @ Blues AU (45)
g g @ Express Logisties and Tran...
< Escalstes Burlington Textiles Corp of.
Nommal Blues Entertainment Corp. (.
‘Werking EA 4
0 10 100 AL o 1 1
Record Count Record Count
Tasks - top 10 Countries - Last 365 days Open Tasks / Type Tasks / Type - Last 365 days
@ USA(28) 40 10
— Call — Other
0 other e Structural
- —— Mesting R —— Electronic
- - —— Elsctrical
e e Mechanical
Jan Jan Jan Jan Jan Jan Jan Jan
2014 2018 2018 2017 2013 2014 2018 2016
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|4.2. DEDUPE-MANAGER > OVERVIEW TAB

The Dedup-manager>overview tab is a summary graphic of: Similar leads by email, Similar leads by
name, Similar contacts & similar accounts.

[ Search s.

Dedup Ma Home  Dedup Manager

Overview Leads by Email Leads by Name Contacts by Email Contacts by Name Accounts by Name Lead w. Contact (Email) Lead w. Contact (Name) Lead w. Account Attachments

The above tab-lists display the first 1200 duplicates (e.g. by email / name), Cross objects tabs (e.g. leads w. XXX) display the first 200 matchings. After each mass-merge click the grid's refresh link to dismiss the result.rows (aka merged rows) and to fetch
more records. Alternatively you can use the grid's search to fetch other duplicate records or to jump to a different letter e.g. search for b*

Similar Leads by Field Similar Lead-Names by Source Similar Lead-Emails by Source
I Total I Totsl I Total
_ [ Duplicates I Dupicates I Dupiicates
Name Purchased List Purchased List

I ; ;
H H H
[ 3 3
& % H]

I E L

Email .
1 3 0 2 o 1 2 3
Recard Count Recard Count Recard Count
Similar Contacts Similar Accounts
I Total Name I Total
3 3
< <
: | : ]
o 100 1K 10 50
Record Count Record Count
Video Guides: Create a Custom field duplicates detection tab Create a Custom duplicates detection tab (for group-able fields)

Figure 1 - Dedupe Overview
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|4.3. GETTING STARTED WITH DEDUP-MANAGER (BEST PRACTICE):

1. Start by backing up your data - you can do a full backup via setup>data management> data
export... (it will be very handy in case you will need to compare / restore something later).

2. Our advice is to start with the pre-built report-tab and/or to use the app first in your sandbox
especially when creating an auto merge job.

3. Starting with the dedupe report-tabs

a. Decide which object you want to dedupe first (contacts or lead) and then our
recommendation is to use email (because it is usually a unique identifier and there
are no “spelling related issues” in compare to exact name detection...)

b. You can use the sort-field#2 & sort-field#3 to tell the mass-merge process which row
to auto-pick as the master (the first row in each cluster is auto-picked as the master
unless you overwrite that manually by marking the checkbox in pink..)...

c. Before you start the mass-merging process make sure you pick the fields (by clicking
the fields on the grid) that you want to transfer to the master from the clone records
(if needed). You can specify field merge strategy via the field’s column filter
(combine/copy if empty/ copy to a different field) — a video is attached:
https://www.youtube.com/watch?v=Cl130wu9SiY&t=24

d. Start with a small number of clusters to experience the mass-merge result (before
you do that on everything)

e. Once you complete #2 you can use the “leads with contact (email)” sub-tab and
decide if you need to mass convert your leads that already got a matching contact (in
order to save the lead’s activities and pass that to the existing contact) or just to
mass-delete those leads (if you don’t need the lead’s related records).

f.  You can even mass convert other leads via smart-mass-update>leads tab... (this mass
convert also tries to find duplicates before it creates new records).

g. If you need to search “free style” for a specific duplicate lead/contact/account then
use smart-mass-update> tabs> search / filter, those tabs also got a merge button on
the top...

4. Getting started with an auto merge jobs / merge jobs / custom dedupe

a. Optional step: Try the following first in your Salesforce’s sandbox to understand how
works.
Go to the jobs tab under the dedup-manager app and click the new merge job button
Decide which object you want to dedupe, and choose it in the wizard

» oo«

d. Set the following selections: “Field Used to detect duplicates”, “Master selection
field”, “Master selection order”, “copy field / merge strategy” (text fields has
more merge object in their dedicated drop down), “Merge Related Lists”
strategy (for objects other then contacts/leads/account).

e. Add / refine the the “Custom advanced / SOQL filter”, you can use a SOQL
condition to filter out non-relevant rows (for example:
CALENDAR_YEAR(CreatedDate) = 2020), more examples/options.

f. Mark the run daily checkbox to run the job on a daily/hourly basis (select
hours:* to run the job on an hourly basis, it is recommended to use that
option on a limited number of rows for exmaple that were created during the

current year: CALENDAR_YEAR(CreatedDate)= THIS_YEAR)

o T
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g. Set the batch size, select a small batch size for objects other than
contacts/leads/accounts or if you got complex triggers or a lot of
validation/flows.

h. Click the preview duplicates to create a manual/custom dedupe or click the
create merge job to schedule the job.

i. Click the job’s “view details” link to preview the duplicates & the settings (you
can manually mass merge the duplicates from the “view details” link if you
used the preview button).

ZaaplT e searcn Salestorce

DEDUP MANAGER

':E Dedup Manager™ Dedup Manager

Overview Jobs Leads by Email Leads by Name Contacts by Email Contacts by Name Accounts by Name Lead w. Contact (Email) Lead w. Contact (Name) Lead w. Account Contact w. Lead (I
a Jobs (Default) v| [@] save View| Delets View | Save as New View | Refresh Mass Merge Job
M ™M b Opti
JObS  Found 76 resuts Delete | NewMergedot | 2oS Merge LIDE T
Object: contact
acTon 508 N +] DesorPrion. [<] wan oy [+] Ac..[] TOTALMER Main duplicates criteria (New): - [Email Jo e [+] P werce
Master selection field: [Created Date ~vo
Del | Clone | # View Details Merge Job / Dedupe c. contact v 9 0
Master selection order. Descending Order / Latest ~
Del | Clons | # View Detais Gustom dedupe / previ opportunty ‘ 2 lo
Del | Clone | # View Details Merge Job / Dedupe ¢ Contacts by emai... contact 5 0
Copy Fields. [Don't Copy / Use Master ~vo
Del | Clone View Details Merge Job / Dedupe ¢. contact 5 0
Account 1D [Don't Copy / Use Master ~]|
Del | Clone View Details Merge Job / Dedupe c. Contacts by Name  contact 18 0
Assistant’s Name: [Don't Copy / Use Master v
Del | Glone | # View Detais Gustom dedupe / previ. . Lead by Phone v2  lead
Asst. Phone [Don't Copy / Use Master ~]|
Del | Clone View Details Custom dedupe / previ Account by Web. aceount
Birthdate: [Don't Copy / Use Master v
Del| Gione | # View Details Custom dedupe / previ lead
Department: [Don't Copy / Use Master ~]|
Del | Clone View Details Merge Job / Dedupe c. Cases by subject case v 1 0
Contact Description [Don't Copy / Use Master ~|
Del | Clone | # View Detais Merge Job / Dedupe c. case ] hd 1
sum 7 Merge Related Lists Automatically (contacts/accounts/leads)

Custom advanced / SOQL filter

emaill="

Y

SOQL Filter Wizard | Check Syntax & Recalculate totals ~ Syntax OK!

Run automaticlly on [Day of month | or[Day of week v | / time: [Every hour v %]

Batch Size %]

Total duplicates to merge: 9 /313

>age 1018 [1-100176] Previous | |4 2 3 [ W Preview Duplicates / Manual Mass Merge | Cancel

Figure 2 - Merge Jobs / Auto Merge

Useful videos:

Custom dedupe — new way:_https://www.youtube.com/watch?v=SEBSFRIhNnw

Custom formula/fuzzy dedupe (old way): https://www.youtube.com/watch?v=nR0OvKnlca7k

Custom dedupe via grouping SOQL (old way): https://www.youtube.com/watch?v=bQ-ee2j00w4

4.4, CREATING A CUSTOM DEDUPE FORMULA FIELD

Before you do the following you also might want to check the find-matching-records option that has
a built-in fuzzy matching/clean-text options that you can utilize to detect more duplicates (load your
records and filter out the one that has the same ids)
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Creating the formula field: Start by creating a custom salesforce formula field and use that inside the
custom dedupe (you can mix and match the following examples and then use formula as the main
dedupe field: https://www.youtube.com/watch?v=SEBSFRIhNnw

Since version 1.1124 you can create the custom formula field directly form the new merge job popup.

1)

2)
3)
4)
5)
6)

7)

8)

9)

Formula field that ignores/removes "inc.","LTD”,”company”,”co”:
SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(lower(YOUR_FIELD(S))," Itd","),"inc.",") ' company","),' co",")
Formula for account name and phone: lower(name &' '& phone)

Formula for contact name and phone: lower(firstname &' '& lastname &' '& phone)

Formula for the first word in the account name: if(find(' ', Name)>0,left(Name,find(' ',Name)),Name)
Clean phone number: SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(phone, "(",""), ")",""), "-","")

Formula for the 2 first words in the account name:

lower( SUBSTITUTE(SUBSTITUTE( SUBSTITUTE(if(find(' ', Name,max(find(’

' Name)+1,5))>0,left(Name,find(' ',Name,max(find(' ,Name)+1,5))),Name),"’, ") , ", "), ‘&, ") )
Formula for the 2 first words in the account name + common suffixes removed:
lower(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(
SUBSTITUTE(SUBSTITUTE( SUBSTITUTE(

if(find(" ',Name,max(find(' ',Name)+1,5))>0,left(Name,find(' ',Name,max(find(' ',Name)+1,5))),Name)
SN, &), i) ine') ) company',t) [ eo',)," et )

Formula for cleaned website without http https or www:

SUBSTITUTE( SUBSTITUTE( SUBSTITUTE(website, 'http://, ") , ‘https://', "), 'www.', ")
Fuzzy formula that ignores spelling mistakes:

SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(
SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(
SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(
SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(SUBSTITUTE(lower(

YOUR_FIELD(S)_HERE_OR FORMULA

),'a'0) b, 1Y) e, 2) ) d 3 e 0N F, L) g2 R0 Y)Y K2 LAY S s o' 0Y) ' LY g 2Y) 6 s 2Y) ) Ul 0Y) V)
w0 ,%,2Y Y107 ,'2,2') ,100%,0') 11, '1) 1221, 12') '33','3Y) 44" '4Y) 55,5
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|4.5. DEDUPE-MANAGER > SMILIAR OBJECT BY CRITIRIA TABS

The “similar object by criteria tabs” show you the first 1200 duplicates based on your criteria, once
you will start the merging process more rows will be fetched (use the jobs tab to mass merge
unlimited number of duplicates).

Use the following demo video to learn how to use mass merging process. The mass merge will merge
all the related records, but you need to specify the fields (for the top-object) that you want to copy to
the master record. Before you click the mass-merge button you need to select the rows that you
want to merge then the fields that you want to keep, and then (optionally) you need to select the
master record for each colored-based-group of rows. You can use the field’s column filters to select
the merge strategy that you want to use (copy if empty/combine/copy to a different field, the
combine-auto option is picked automatically when you use the combine non-master with XXX
options)

https://www.youtube.com/watch?time continue=148&v=GZ0AGNQGoXM

Zaap'T All v Search Salesforce \*! v ? $ a ™
DEDUP MANAGER S -
33t Dedup Manager™  Dedup Manager s
Overview Jobs Leads by Email Leads by Name Contacts by Email Contacts by Name Accounts by Name Lead w. Contact (Email) #
u Similar Accounts by Name (Default) v Save View | Delete View | Save as New View |\Refresh Edit Layout | Links @
X
Similar Accounts by Name Found 11 results Edit | Mass Update | Delete  Merge AccoXats | Create Tasks | Actions ¢ Select the mass merge strategy that you wantto  th Q
apply
1) No strategy
ACTION ACCOUNT NAME t[~| ACCOUNT DESCRIPTION v | ACCOUNT PHONE v| CREATEDDATE 4[v| NI 2) Copy If empty: Copy the field value from none- | HAS OPEN Cases [v] TE
Edit| Del| €D | # BluesFL3 E master rows to the master row if the master-fieid v 201¢
is empty during Mass Merge
Edit| Del | @) | # BluesFL3 World's third fargest oil and gas company.| 4t Sort Ascending 15 3) Combine: combine field values during Mass v 201¢
Edit| Del | @) | # Joby &+ Sort Descending E Merge from all the rows into 1 field on the v 201¢
& Clear Filter "
Edit| Del [€) | # Joby w | master/surviving row. i 201
Combine none-master with description v 4) Combine the none-master field value:
Eoit|Del @) | # Kelyitd Select Merge Strategy L copy+combine none-master rows field-values 201
Edit| Del | @) | # Kely ltd Copy 'vamP(Y | 5| into a different text/textarea field + copy the 201¢
Edit| Del €D | # Kely td Combine Vahies | ;| none-master value to the master field if the =
ait el | Iy =) 2 201¢
SR Comb!ne non-master, Wfth. namg N master-field is empty e.g. copy phone numbers
&h ¥ R ited Combine non-master witi long_text__c k 201¢
dit | Del | @) | # Ron Limited e er with description 5| from all the rows to a new text field and copy the ¢
Edit| Del | €9 | # Ron Limited Combine non-master with billingcountry |5| phone to the master's phone field if empty. This 201¢
Combine non-master with website option ignores repeating values, emails & multi-
Edit| Del | @ | # Xxx 5 y N 201¢
Combine non-master with rating picklist are combined by semi-colonm other fields
Combine non-master with type are combined by a comma
Combine ter with hip
Combine non-master with billingstate U
Combine non-master with sla__c
Combine non-master with active__c
Com bi ne Va I ues Combine Destination (auto)
Combine values / copy if empty / copy checkboxes
Page 10f2 [1-100f 11] Previous 1 2 | Next> Rowsperpage (10 v

v

>

Figure 3 - dedup-manager Combin values
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L Overview | Leads by Email () | Leads by Name Contacts by Email () | Contacts by Name

Accounts by Name

| Lead w. contact (Email

| Lead w. Contact (Name)

| Lead w. Account

-]

n Similar Leads by Email (Defau ¥ Save View | Delete View| Save as New View | Refresh

A

EditLayout | Links @

Edit| | New| MassUpdate|  MassClone | Delete| Merge Leads| Convert| Addto Campaign| | MassMerge Musscamg/

Similar Leads by Email Found 7results

auto selected as master

Mark Non-Empty Fields | | Export

Act Full Name ~| Email 1[~] company +[~] Owner
@ #Edt |0l | Q) | # m  Emerson Transport Ford Ben
Eat| Det| @) | # Vi com  Emerson Trensport Ford Ben
@ Edt|Del| | # m  Emerson Transport Ford Ben
@ Edit|Dell @ # i Phylis Gotton ‘Dsotton@abbotiins net Abbot Insurance Ford Ben
ek . Markas Master ‘ Phylis Cotton ‘peotton@abbottins.net Abbott Insurance Ford Ben
oA @ 7 Phytis Demo3 ptcitongabbotin net Abhot Insurance Ford Ben
@) Eot|Del| @ | # Phylis Demo3 peottongabbottins net Abbott Insuranee Ford Ben

Page 1.0r1 [17 077 <Previous| (1 |Next

manual master selection

Figure 4 - Mass Merge

~| Status

Working - Contacted
Closed - comverted COHJy tO master

ddi
ddi
a1
\ \am

Open - Not Contacted
Open - Not Contacted
Open - Not Contacted

Open - Not Contacted

~| street City

group #2

Group #1

| Statghfr...[ -] ZipiPo... - | Phone

(703) 757-1000

(703} 757-1000
(703 757-1000

(703) 757-1000

~| conver...[~

v

Q

Industry =

Rows per page [10_v

4.6.

The following videos explains how to create a custom dedup for custom formula fields / any

salesforce field:

Custom formula/fuzzy dedupe: https://www.youtube.com/watch?v=nR0OvKnlca7k

Custom dedupe via grouping SOQL: https://www.youtube.com/watch?v=bQ-ee2j0O0w4

DEDUPE-MANAGER > CREATING A CUSTOM DEDUPE TAB (FORMULA / SOQL) —
OLD WAY (SEE THE GETTING STARTED FOR MORE OPTIONS)

Inside the custom-dedupe tab there are a few popular custom formula fields examples for such a
custom dedupe (first word dedupe, dedupe by name and phone, name and zip code etc...)

© 2020 All rights reserved.
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|4.7. DEDUP-MANAGER > JOBS > FIND MATCHING RECORDS:

This find-matching-records feature allows you to load a file and compare it against any object. That is
to fetch any existing salesforce recordID or to verify that your records are not in Salesforce. You can
specify multiple criteria and select multiple matching algorithms. Available matching algorithms:
Fuzzy phonetic matching, clean text (from acronyms, suffixes, prefixes and order), first X chars or
words.

—— -

i Dedup Manager

Leads by Emai Leads by Name Contacts by Email() | Comtacts by Name() | Accounts by Name©) | Lead w. Contact (Email Lead w, Contact (Name) () | Lead w, Account () | Attachmants ]

| Find matching and non-matching records as CSV Files
1) Choose a CSV / Tab-delimited / Unicode text file or paste the file content directly from your spreadsheet:

e [Choose File | dup_test_file_tab._del.txt

2) Fields Mapping & Matching Criteria:

SF Fields Expected Value select content Column selected Value Matching Criteria =1 @ Matching Criteria 22 @ Matching Criteria #3 @

Use all words

Use all words v | Exact Match

Clean Name & Phonetic Match

3) Custom advanced / SOQL filter
converted=false

Find matching records with ease

Select the right matching criteria / strategy and export the matching records

g oo [
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|4.8. DEDUP-MANAGER > JOBS > IMPORT JOB:

This import-job feature allows you to load a file and to insert or update the relevant records into
salesforce with ease.

The dupe / unique checkbox tells the app how to detect an existing record. For example, we run the
following import job on the lead object and marked the unique checkbox next to the email field and
specify that we want to update existing records. Based on our selection the app uses that dupe-mark
and search for an existing lead record before it inserts a new record.

DEDUP MANAGER L ]

E'E Dedup Manager™ Dedup Manager

Overview Jobs | Leads by Email | Leads by Name Contacts by Email | Contacts by Name | Accounts by Name | Lead w. Contact (Email) Lead w. Contact (Name) | Lead w. Account

Attachments
E Jobs (Default) Save View | Delete View | Save as New View | Refresh Edit Layout | Links @

JobS  Found 36 resuits Delete || New Merge Job || New Import Job || Actions @ Search 1Ql

ACTION JOB NAME \ Ad d I LN
vanced Import x
Del | # View Details Custom dedupe / prev P
Del| # View Details IMerge Job/Dedupe ¢ 1) Choose a CSV / Tab-delimited / Unicode Text File or paste the file content directly from your spreadsheet: I
Del | # View Details Merge Job / Dedupe ¢ . | |
Choose / Drag file: | Choose File | No file chosen

Del| # View Detaiis Merge Job / Dedupe ¢ ) Il
Del| # View Details Merge Job / Dedupe¢ File Content / Preview a5V = |

|email first name,last name,Account

Del| # View Details Merge Job / Dedupe ¢ ik com Ben ford Zaanit
Del| # View Details Merge Job / Dedupe ¢
Del| # View Details Merge Job / Dedupe ¢ 4
Del| # View Details Merge Job/ Dedupe ¢ 2) Fields Mapping:
il i Merge Job/ DedUEC |G Fields Expected Value Select content Column Selected Value Unique / Dupe @ o |
Sun Last Name STRING last name v [Column 2
First Name STRING first name v Column:1
Email EMAIL email v Column:0 v
Account ID Account=name ¥ Account v [column:3
Assistant's Name STRING Please Select / Custom Value v Map / Actual Value
VAssl Phone PHONE Please Select / Custom Value ¥ | V‘vMap / Actual Value | -

Skip Invalid Numbers during import (use null)

Advanced Import

With Duplicates avoidance built in

Duplicates Strategy: | Update Existing Rows (upsert) ¥
RO: Use the read-only fields to search for dupes/existing records.

import Rows [ReLES

Page 1 0f4 [1-10 of 36] <Previous | (41 2 3 4 |Next> Rows perpage |10 v |

| Merged Records [l Fail Merge
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|4.9. DEDUP-MANAGER > MERGING CROSS OBJECT DUPLICATES:

The dedup-manager app allow you detect and merge cross object duplicates such as leads and
contacts.

In the following example, we have created a cross object report for leads and contacts based on the
email field.

«~aapi i Al v Search Salesforce
DEDUP MANAGER

Dedup Manager™ Dedup Manager

[ Overview | Jobs | Leads by Email | Leads by Name | Contacts by Email | Contacts by Name l Accounts by Name | Lead w. Contact (Email) | Lead w. Contact (Name) | Lead w. Account

Lead w. Contact - Same Email (Default) v Save View | Delete View | Save as New View

Lead w. Contact - Same Email Found 15 results Edit | New | | Mass Update | Mass Clone | Delete || Merge Leads = Convert = Actions @
x
v|  ACTION EMAIL 1[+] FIRST NAME = I~ ~| COUNTRY t[+]| zIPPOSTAL CODE
Mass Convert x Add to Campaign
~ Email: sales_us@zaapit.com (6)
v| Edit|Del | @ | # ssles us@zaapit com Amir Mass convert Options: ka1 UsA
v Editioel | @ | # ssles us@zaspitcom Benny v Find Contact a1 usa
e : o = Try to find an existing contact by using lead's email (before you create a = &
2] Exive @14 il o/ new Contact & Account) =
Export
v Edit|Del|@ | # sales us@zaapit.com Benjamin e a1 USA
Overwrite the lead-source J
Ed . = enia 2 . T Open <ot Contact JSA
v| Eaioe|@1# oLzl sl Overwrite the contact's lead-source with the lead's source when a R a1 Y
v EditiDa | @1 # sales us@zeapitcom Caty matching contact is found Open - Not Contacted1 usa
~ Email: sales_usS@zaapitcom (4) v Find Account
Try to find an existing account before you create a new account by =
v| EditiDel| @ | # ssles usS@zaapitcom Caty , Open - Not Contacted1 usa
comparing the lead's Company_ v | field against the
v| Editioel | @1 # sales usS@zeapitcom Ben Account's [Account Name v [ field Open - Not Contacted1
v Edt|Del || # ssles usS@zaapitcom Amic . - Open - Not Contacted1
@ Opportunities: | Don't create any opportunities ¥ %
v Edit|Del|@ | # sales usS@zaapit.com Benny Create an opportunity for each/first converted lead Open - Not Contacted1
Owner: Lead Owner M

An owner for the new contacts / Accounts / Opportunities

send email to owner
send email to owner upon new contact/account creation/conversion

Lead Status Closed - Converted ¥

Mass Convert - Selected (10) Mass Convert - ALL (15) Cancel

Cross object detection and elimination

With Mass-merge, mass-convert, mass-update,etc

Page 10f2 [1-100f 15] Previous | (4| 2 | Next>

4.10. DEDUP-MANAGER > DEDUPE BY FORMULA (VIA PROCESS BUILDER) — OLD
WAY

The following technique is only needed for formulas that you can’t be created via salesforce
custom formula fields.

The following example will show how to dedupe your data by using a custom formula (10 chars from
the name + 5 chars from the phone number). In case you only need to you add a second field to the
de-duplication report/process then just change the grouping statement (e.g. "group by name, phone"
under custom settings).

Creating a custom formula to de-duplicate your data:

1. Create a custom text field (250 chars) for the relevant object via via setup>"object
name">fields>create custom field .... in the following example | will use the account object and | will
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create a custom field named "SLA Serial number".
2. Build the formula to populate your field via process builder (setup>create>Workflow &
Approvals>Process Builder> use the update record action):

& Process Builder - test1

START Update Records (2]
/ e
Account
update custom field
Record”
{Account]
notempty TIME
‘phone w2 LAPSE
Citeria for Updating Records*
FALSE Ao O no - the
5o e o ek 0 oo o (ke / /
Fieka” e W e 4
SLA Serial Number v  Formua v | lef((Account] name.10)
4 AddCreria ) TRUE p nons | THE SCREDINED AGTH
Insert  Field Q Function Q System Vari.. Q Operator v
FALSE lefi([Account] name. 10) & left{Account) Phone .5)
sToP
—————3 | usetisFo Cancel
+ Add Row

3. Go to smart-mass-update>accounts tab & mass update the "SLA Serial number" field:

Before the update:

Search

Contacts WGWITILY Opportunities Leads Campaigns Events Tasks Attachments Explorer1 Explorer2  Explorer Sub Tab

n & C | Accounts (Deféult) v Save View | Delete View | Save as New View | Refresh
S X

- Accounts Found 79 resuts. Edit| |New |Mass Update |Delete  Copy Values | Create
[ Action +| AccountName |+| ParentAccount v | Billing CoW. |v| SLA Serial Nu... |v| Website

] Edit|Del |@ | # BluesAU Blues Entertainment Corp. http://zaapit.com

[ Edit|Del |@|# Joby m http:/aaa

] Edit|Del || # kely m

| Edit|Del |@|# Joby m

| Edit|Del | @[ # Bon m

| Edit|Del |€) | # GenePoint66 Express Loqistics and Transport m 7324 http:/;iwww.aenepoint.con
Edit| Del |@ | # GenePoint2 Express Loaqistics and Transport m 7324 http://laenepoint.com

| Edit|Del |@) | # Exoress Loqistics ... m 4724 http:/expressl&tnet

] Edit|Del |@ | # Di 1 plc Express Logistics and Transport m 3213255 http://dickenson-consultir

| Edit|Del |@ | # Pyramid Construct .. Express Logistics and Transport France 9840 http://pyramid.com

7324 http:mww.genepoint.con

| Edit|Del|@ | # GenePoints Express Logistics and Transport

(0] Edit|Del|@|# Ron

Edit| Del | @ | # BluesUS Blues Entertainment Corp. m http:/zaapitcom

Edit| Del | | # test11

| Edit|Del|@ | # Constructions Ltd

Edit| Del | @) | # United Oil & GasC... Dickenson plc 6654 htto:/iwww.uos.com

Edit| Del | @) | # University of Arizona Express Loaqistics and Transport 8350 http:/funiversitvofarizona
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Choose the field & mass updating all the rows (filters will be respected)

acts Opportunities Leads Campaigns Events Tasks

Attachments  Explorer 1

Explorer2  Explorer Sub Tabs  +

i b "g | Accounts (Default) hd Save View | Delete View | Save as New View | Refresh

I Accounts Found 79 resutts.

Edit| | New | MassUpdate| Delete | CopyValues |Create Tasks| |Merge Accounts  Conta

¥ Action +| AccountName |~ | Parent Account [~] silling Cou... [~
@ Edit|Del || # BluesAU
Edit| Del | @ | # Joby

@ Edit|Del || # kely

Blues Entertainment Corp.

®

@ Edit|Del @ | # Joby
Field

‘ Accgdnt Name [

@ Edit|Del || # Bo

5

A Serial Nu... [+ | Website ~| ow..

New Value

http:/zaapitcom
hitpJ/aaa

~ | Last Modified ...

Ford Ben

Ford Ben

Ben

o
@
5

o
@
5

@ Edit|Del @ | # GenePointst Ext {Ben
=) Parent Account | Q)
@ Edit|Del €| # GenePoint2 Ext Ben
\ Billing Counts |
@ Edit|Del (@ # Expresslogistics .. : . ! Roy
@ Edit|Del (@) # Dickensonpic = SLASonal Nmber 1 Roy
@ Edit|Del || # Puamid Construct.. Exg | Website [ Roy
@ Edit|Del || # GenePoints Bg O [ Q) Ben
@ Edit|Del |@|# Ron O | Ben
@ Edit|Del || # BluesUS Blu | ‘ Ben
@ Edit|Del |@ | # testil [= Industry Avaiiabie 55 3 [Choseni Roy
@ Edit|Del |€) | # Constructions Ltd HR 2J Ben
Research
@ Edit|Del || # United Oil&GasC . Dic <Y o Roy
@ Edit|Del|@ | # University of Aizona Ext [ Active = Roy
@ Edit|Del |€)|# GrandHotels&Re .. Ext Roy
@ Edit|Del| ¥ | # Burlington Textiles .. Exg Preview| Update Selected Rows |Mass Update All Rows & Cancel Roy
(@ Edit|Del|@ | # Edoe Communicat.. ExpressUS _ 2657 http:/edgecomm.com Ron Roy
@ Edit|Del €| # United Oil & Gas, Dickenson plc 2457 http:/uos.com Ron Roy

Brrtinntnn Tavtins Cam ot Amnae TP -

@ CAi Al R L UInibad A D Ran I

The mass update result:

ntacts Opportunities Leads Campaigns Events Tasks Attachments Explorer 1

Explorer2  Explorer Sub Tabs  +

Save View | Delete View | Save as New\{ew | Refresh

ulf)

« ™™ A
-] £ [Accounts

. Accounts Found 79 resutts.

Edit  New |MassUpdate | Delete| Copy Values |Create Tasks |Merg

A

B [ Action +| AccountName [~ Parent Account ]
(0 Edit|Del |@ | # BluesAU I ntertainment

[0 Edit|Del @ | # Joby

@ Edit|Del |@ | # kely

D Edit|Del | | # Joby

Joby111
kely11

Joby

]
S

[ Edit|Del |@ | #

o
5

o

[ Edit|Del |@ | # GenePoint66 Express Loaistics and Transport

(0] Edit|Del | | # GenePoint2 Express Loaistics and Transport

[0 Edit|Del |@ | # ExpressLogistics

(0] Edit|Del | | # Dickenson plc Express Loaistics and Transport VKLY

= ©
@ 1
> 5
2
5
2

[ Edit|Del |€) | # Pyramid Construct...
[0 Edit|Del |@ | # GenePoints

Express Loaqistics and Transport ~ France

Express Logistics and Transport

Blues AU43467

GenePoints(550)
GenePoint2(650)
Express Lo(503)

Dickenson igi8i

GenePoint5(650)

SLA Serial Nu... |+ | AccountPh...|v| Website
434677788 hito:/zaapitcom
L] htto:/aaa

1

(650)867-3450  hitp:/www.genepointcor
(650)867-3450  htto/igenepointcom
(503)421-7800  hitolexpressi&tnet

i8igismma http//dickenson-consultil

Pyramid Co(014) o/ (014)427-4427  http:/ipyramid.com

(650)867-3450  http/Mww.genepointcor

[0 Edit|Del | | # Ron Ron123 123
D Edit|Del | | # Bluesus Blues Entertainment Corp. Blues US45657 45657788888 httpJ/zaapitcom
[0 Edit|Del |@ | # testi1 test11

[0 Edit|Del | | # Constructions Ltd SA Constructi22 22

[0 Edit|Del |@ |# United Oil&GasC... Dickenson pic

(] Edit|Del | | # University of Arizona Express Logistics and Transport

[ Edit|Del |@ | # GrandHotels & Re... Express Logistics and Transport

[0 Edit|Del | | # Burlington Textiles... Express Logistics and Transport
[0 Edit|Del | | # Edge Communicat.. ExpressUS
Edit| Del |@ | # United Oil & Gas,

Dickenson plc
[0 Edit|Del |@ |# United Oil & Gas. UK Burlington Textiles Corp of Amer...

[ Edit|Del | % | # FarmersCoop.of...

© 2020 All rights reserved.

United Qil(212)
University(520)
Grand Hote(312)

Burlington(336)

United Oil(650)
United Oil+44 1

Farmers Co(850)

(212) 842-55001 htto/ww.uos.com
(520) 773-9050 Jiuniversityofarizon:
(312)596-1000  http-/arandhotels. com

(336)222-7000  htto/burlington.com

Edge Commu(512) (512)757-60001 http-ledgecomm.com

(650) 450-8810  http//uos.com
+44 191 4956... httoJ/uos.com

(850) 644-4200
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4. Create a custom dedup tab - follow the below video and use your new custom field (instead of
website):
https://www.youtube.com/watch?v=bQ-ee2jO0w4

5. Once you verified that the formula separates your data to "right" duplicates row-sets then you can
start to mass-merge those duplicates groups (mass merging starts at 00:23):

https://www.youtube.com/watch?v=Cl130wu9SiY&t=33

4.11. ADDING A SMART RELATED LIST / CUSTOMER VIEW

Edit the object’s layout and add one of the visualforce pages named: “Object” RL1 / “Object”RL2 /
“Object” tabs / Customer view (hierarchy tabs) > afterwards save the layout and edit the new related
list grid to > change the object, add fields and use the Related List Reference Field or Advanced filter
to set the connection.

Adding a related list in lightning: https://www.youtube.com/watch?v=-ly2C al7PA
Adding a related list in Classic: https://www.youtube.com/watch?v=fxaLcHxePbl
Adding a customer view: https://www.youtube.com/watch?v=9jJw9RRydW8

Setiing the Related List Reference Field:

» Table without sub-tabs

¥ Customer View

t Overview | Accoun tHierarchy | Related Accounts (| Related Contacts | Related opportunities | Related Tasks | Relared events 0 | campgins ()

m Campigns (Defaul ¥ Save View | Delete View| Save as|

Edit Layout | Links €

Campigns Found 0 results.

Action +| Name [+ Active

sum
Clone Button

Page 10f1
Hide Add Row
buttons

mn

s
s
e
“"5 10.000

for calculating column
formula-field (EditaDelete)

Using the Advcaned filter to set the connection:
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v Customer View
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l Overview l Account Hierarchy ] Related Accounts

I Related Contacts

I Related Opportunities I Related Tasks

n Campigns (Defaul ¥

Campigns Found 0 resutts.

o +[] Active

Page10f1
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Save View | Delete View | Save as (e A

EditLayout | Links @

ase oeiect |

Ascenang .
Sortby Feld #3 [ Please Select v|  sortby Direction S —
Apply shating [ Group
toattemate diferentistemate
rows ws by sort o 5] croany B
Advanced Filter (SOQL style)
Adg Gonditon: - | Select a Field | [equals Ml + Rows per page

id in (select Campaignid from CampaignMember where Contact

Powered by ZaapiT com

Check syntax] @

Examples: amount=0 and quantity=3 and ownerid={UserInfo Userid} and CreatedDate = TODAY. You can use the current
table's fields with SOCL operatians.

Use (Userinfo.Userld) for the logged-in Userid, Example: createduyid—{Userlno.Userlg}.

Use (1D} for the current parentiD (sent via the URL =), Example: createdbyid={ID]

Uss (HID} (@) for the current Hierarshy ID (of the: current id=xax), Example: accountig={(HID).

In case of an unexpected/problemati result you can empiy this fisd (named “extraCondition ier”) Under setup>Custom settings.
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