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Overview

%1 I LJodisSudeisa collection ohative Salesforcéools madeby ZaaplBoftware Technologies that
provides astate-of-the-art tools for datamanagemenfor both professional and novice useBzlow is
the list of ourcurrently available tools followed by the list aimmonkeyfeaturesto all theSmart
Tables Tooldn the next sections we will learn how to use & configure the diffeG&martTablegools.

Y%l | LJodlsQ a

1 SmartMassUpdatex - A collection of predefine&marttabsfor common nativécustom
objects such as Lead, opportunities, Account etc. Yowsait as a standalone Salesforce
application or replacé y @ativetabst  gaZanfTQ $mart tabs

1 DBEDUPRManagem - Acollection oftabs & related list that helps you to d#uplicate your data.

f  SmartActivity-Managem - A collection of predefined Tasks & Events SATats (i K 4 Qa Sy | o

@2dz G2 O2yiGNRBt @2dz2NRA I|frghiRon@phcENih a8l YQa Gl aja 9
T Community-Gridsg A collectionof Smarttabsfor your community(smart tabs placed under
{IfSaFT2NOSQa O2YYdzyAiliAaSao
1 SmartRelatedGrids¢ Are snart grids use asrelated list, e.g.Placeit inside the opportunity
layout as opportunityproducts orcontacts

w» (n

 CustomerViewcl ocn @ASg 2F {IfSa¥f2ND8akddata0OO02dzy i KA SN

1 Simple CPQ opportunity products & quote line items manager Sales userst enablesusers
to quickly add productsset the pricingand be productive with mangdvancedeatures

CommonKey Features:

Smartinstant-Chartst - SmartDatadriven chartse.g.1-click automaticharts

SmartMass Update Update multiplefields for multiplerecords in one click.

Mass Delete; Delete multiple records in one click.

Mass Inline Edit 9 RA (i (i deifs akasptdadshe@téxcel style

Mass Merge recordg massmerge objects with related lists

Mass restore /Undo changeg; restoredelete, updated, merged records with related lists

Export tofile ¢ support formatsxls,doc, pdf, csv& XML

Easy to usénterface - Smart search, sarig, filters, grouping

Automatic Summary- for the entire grid & for grouping

Multi -Column Sorting& groupings ¢ via the layout editor

Smart layout editor¢ admin & noneadmin versiog are available

100%Salesforce hosted

Multi language supporg via{ I f S & Fahd\aXns @aiikbench

Secured; we dorigoroussecuritycheckups &ests on every version we releaseluding
{ I £ S & oshidindy @efiew

= =4 =4 4 =4 4 A -—a -8 8 -f a8 -8 o
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Smart Mass Update
TheSmartmass updatdeature (Figurel) enables youo update multiple fields for large number of
recordswith few clicks of a button. S

TheSmartmass updatdeature offers youhree working
modes:

1. Preview modeg The data is changed only on the :
screen to enable the user to preview their changes .~
before saving them to the Salesforce database i :
(Figure2). w mrmmmmIm T e

2. Mass Update All/Filtered rows, Thisadmin-only option will update all the rows based on the
selected filters & search.

3. Selective Update Mode Select the relevant rows
on your screen and then click on the mass update
button. This action will update only the selected rows -~
e.g. you can update only 5 rows out of the 25 rows
that you see on your screen.

Figurel - Mass Update

Toadd/removefields frommassupdate popup edit the
layout andadd/remove a column or make the row
hidden by add a custom css statemeRir more details
please refer to the_ayout Editosection

Mass Create
The mass create feature enables you to create rekatiejgct for multiple objects. Farxample you can
createmultiple tasks for all/selected contacts in thillowingexample Figure3).

To create such amass create butipg LISy G KS G 6t SQa fl@2dzi SRAG2NI I yF
Button nameCreate TasksButton link/JS:openMassCreate('tasksMC','whoid','Mass Create','1");

To create different masereate buttons follow this JS API definitiemenMassCreat&{review-table-
configurationrnamedestinationAP1_FIELD_NAM&r-selectrows ,window-title, use-selectedvalues
skip-if-existg;

Example:

1) On the relevant tab/grid, add the following buttonButton name: Create Events, BlittkfJS:
openMassCreateXXX'whatid','Mass Create’,'1");

2) Go to this page: /apex/zaapit__zaapit_tb_generalWLex¢

00 9RAG GUKS AINARRQA fleé2dzi H{St SO0 GKS YIAYy 2¢

in ({ID}) > save settings
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«aapi | as x- &7 @ .
‘SMART MASS UPDATE
aes
: Smart Mass Update"' Grid Manager  Leads Contacts Accounts  Opportunities  Quotes sents  Tasks  Products  Pricebook Entries  Attachments  Files  Notes  Explorer 1 More ¥ £
E Contacts - Working list (Default) v (&) Save View| Delete View | Save as New View Edit Layout | Links @
Found 305 results * Sorted by Account Ascending - e - - - Actions @ Search Q)
Mass Create x x
v | Action [+| Full Name [+] Billing Cit ~] Email Opt... ~| Owner ] Mai
! : Eill Create Tasks
* Account: Ace Iron And Steel Inc. Mass Create Tasks Create Selected (25) [eE=IERRETIC)MIeEUI]
| [v n Crenshay| 2 || v Mass Emails via Outiook | logy Ford Ben 22
~ Account: Aethna Home Products (1) Fill in the fields to create 25 / 305 Tasks Copy Values
v v Kristervooc Akin -~ Xxx v Subjec , larehouse Mgmt 2
ect follow up L] mals -
~ Account: american 22 (1 o
Status s
v |v Ronny Ford New York v Mailing Map Ford Ben
~ Account: Blues Au (1) Assigned To
Q Other Map
7| [+ Suzi Ford New York New
Comments -
~ Account: Blues Entertainment Corp. (1 P Post to Chatter
7| v David Monaco  Tokyo Due D . Ford Ben zz
=l [ 41502024 Expor
~ Account: Burlington Textiles Corp Of America (1
Priority I rt
7| [« Jack Rogers Buriington e I Normal ~ oo ks Burl
- Account: cadinal inc.t (1 T I
Lol ~None-- v
v v Brenda Mcclure Hlinc. t CFO Ford Ben New
~ Account: delphi chemicals 1
reate Al 5)  Cancel
7| [» Tom James Coral Gables Create Ssiected (Z) e Al 0 el chemicals SV Production Con
= Account: Express Logistics And Transport  (
vl [v Babara Levy Tel aviv 88 Logistics ... SVP, Operations Ford Ben 1
v| [+ Josh Davis Tel aviv 88 Logistics Director, Warehouse Mamt Ford Ben
vl [v Ruth Jones Tel aviv 85 Logistics ... Sales Rep. Ford Ben New
~ Account: Ez Company
vl v Benz Young Austin — — Ford Ben Aus
Page 1 of 13 [1-25 of 305] 1 2 3 4 5 6 7 8 9 10| Next» Rows per page [25_~

Mass Delete

Figure3 - Mass Create

The massleletefeature (Figure4) enables you to deletalargevolumeof rowswith few clicks of a
button. Just select the rows you wish to delete and then click on the top delete b(itierdelete
all/filtered options is only available for admins)

— | & s ] LIME I WY
:2:  Smart Mass Update™ Grid Manager  Leads Contacts  Accounts  Oppoftunities  Quotes  Campaigns Tasks  Products  Pricebock Entries  Attachments  Files  Netes  Explorer1  Mere ¥ ra
Tasks Working List (Default) v 4] save view | Delele view | Save 25 ew View Edit Layout | Links @
Found 50 resuls = Sortad by Due Dale Only Descending Eat | w MassUpdale | MassClone | Daiete | BilingMsp | ShippingMap  Actions @ Search Q)
v Action [#] subject [ Neme -] NameT. Created D...[ <] Attachme...[~| DueDate Only  1[+] CalRe... [+] Ar... [+] Related T... [+] Description Ass
k4 v Send quote 712202021 65. 51202020 m Account 2 || % Ami
v v Send quote 5/18/2020 82 5202020 m Account test5 apioic pasociisod cisodic osdiciosdac! sdics de;sd csd ¢ d. Ami
L4 v aaa Jack Rogers Contact 3172020 10.... 51772020 m tests. Fort
v v Send quote 516201953, 51172020 m Account tests. Ami
v~ ocx S/6/2020 1:42 5162020 1 Opporiunity test5. Fort
v v S/8/2020 1:42 For
> 22 52020 1:42 Mass Delete x .
v v 3333 020 1:42 e 1o delete the selected rows or all the rows? Fons
> 152020 44 Am
v o 3152020 4:4.. Ami
- v nbf ynrowea For
NG i s s s | canee .
L4 hd ARA 1273201951 Fort
v v 7/20201963. 7292019 m test5. For
> 5162018 90 5162019 1 Opporiunity  test5. Fon
. v 16201890 si182019 m Opportunty  tests For
> 5162019 90 5162019 m Opportunty  tests Fon
v v 5/16/2019 90 5116/2019 m Opportunity tests For
v v Szfsd 5/16/2019 9.0 51162019 m Opportunity tests For
LAl hd 5162019 80... 5162019 m Opportunity tests. Fort
i v Szfed 5/16/2019 9.0 51672019 m Opportunity tests. For
Page 10r2 [1-25 0150] 1 2 nNexs Rows per page [25_v

Due dale passed call

Figure4 - Mass Delete
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The mass inline featuré-igure5) enables you to inline edit a large amount of datithout double

clicking each field/rowJust clickhe top edit bottomto enter thisinline edit mode

ZaaplT Q sex |

@2 5 a3

mal 355 ate Grid Manages Leads Contacts \ccounts pportunities uotes ampaigns. Events Tacks Products Pricebook Entries  Attachments Files. otes Explorer Explorer 2 xplorer Sub Tabs #
Smart Mass Update™ Grid M Contacts A ts  Opportunits Quots = E Taks  Products P Ents Attachments  Fil N B 1 Explorer2  Explorer Sub Tabs 4
a Opportunities (Default) v [@] save View | Deiste Visw - Edt Layout | Links @
Search
Found 145 results » Sarted by Account Descending Save Cancel 3 Changed Row(s) New Mass Update Mazs Clone Detete Creale Tasks Add Contact Roles. Actions @ e Q
Action [#] Name =] Last Modified Date [~ Owner <] Created..[v] LastAct... =] Billing ... [] Account 1[7] Amount <] stage +[7] Created 0...[<] Ciose Date
~ Account: Zaapitl
v | zaapitil 12272023 1231 &M Amir Sadsh Q Fodgen 11302017 Zaapit! Q [ 23500000 | Qualification ~ [einss |9‘3oazw
= Account: ZaaplT 133
‘| > | aza 11122021 835AM  Ford Ben Q FordBen NewYork  ZaaplT 333 Q 30 | quattication | BTN | 5200001
v | Pakima project 12272023 1231 &M Ford Ben Q Fogen New York ZaaplT 333 Q [ 145.200.00 | Neads Analysis v 2020908 | 51262020
$145,533.00
= Account: zasapit (1
‘> | zanap J192024609FM  Amir Sadeh Q Fordgen K zasapit Q 1o | Frospecting v BT | 390023
- Account: Vimount
g
vl > | ascascas 5162019 9:34 PM Ford Ben Q Fordgen Vimount Q 1o | Prospecting | 12291005 | 4415015 | ©
~ | Pakima preject &/30/2023 6:13 M Ford Ben Q FodBen Vimount Q [4252600 | Prospecting el ECC U
v | Vimount 3 87242020 1107 PM Ford Ben Q FordBen Vimount Q | Closed Won - '|‘2'3”"3' 02 | 1122015
v | vimount 2 4242020 1107FM Ford Ben Q FordBen Vimount Q 200 | closeavien ~ 15102 | 1122015
v | vimount 1 82412020 1107 P Ford Ban Q Forasen Vimount Q 20 | Closed Won v s | asamnis
$442.541.00
~ Account: University Of Arizona
= [ Posimo st T (Foraten Q rosee ety Ofme Q] 51000 [ Proecng ) 542955 | spuana
P 1 btebinreii af A7 Baciabin £ 34240800 Bon Baw A CodBon Linfuconibe £ Adzona A ag 1330 | [ ——— wl NEZ012800 | amuanaa
Fage10f8 [1-250f 145) 1 2 3 4 5 8 Next Rows per page [ 25 v
big deall

Figure5 - Mass Inline edit
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Mass restore / Undo changes

The mass restore feature can recover Salesforce records that were deleted, updated, or merged using
BEFLLeQa YIaa OGAz2yad ¢KS NBald2NBkdzyR2 FT2NJ YSNHS
records in the related listsThe restore files areding savednside your 8lesforce, you can create a

schedulel SHlow to ddete theold filesor deletethem yourselfusingthe massdelete buttonon the

list@ topFigure6. You can uselSONiles that startbegirs withoRestoreRows, hover the title to see

the changed deté#s. The restore igvailableunder smartmassupdate>files tal{Figure6) and under
dedupmanager=>jobs takFigure?)

ZaaplT o Sech

'SMART MASS UPDATE
333 Smart Mass Update™  GridManager Leads Contacts Accounts Opport Quot: smpa ts  Tasks Products  PricebockEntries  Attachments  Files  Note plorer 1
E Files - All (Default) v [&] save View| Delete View| Save as New View | Refresh
Restore Racords Actions @
- 1 ner -] Size ~] Publish Status +| Created ~] Names
Affected tows (1)pr... Ford Ben 4 Pubiic 53/2024 831 PM ContactWL. Ford Ben
Affected rows (1)pr... F 440 Ford Ben
estore Re %
v v 0922, “ Affected rows (10) Ford Ben 550 R( store R( cor (15 AMa033000000t,
v 125 would you like 10 Restore the selected rows? Ma033000000¢
View / Downioad
¥, 416 Make sure to select records that begin with: Restore-Rows.
v Rows to Update:
v 1d: 00130000029Sh2mAAC
~ 2016-08-02T15:47:39.000+C 7]
¥ 102 Restore - Selected (1) MEEUEE
v o77
sClosed: faise
v ¢ 006d000000p0z1SAAA 1032 Public 573012024 8 38 PM
v cordTypeld: 0120V000001h0YNQAY 210 P A VaB R P
v BifingCly: New York 1,29 Fublic 50302024 837 PM
v 1d: 0013000002gSh2MAAC 1681 Public
RecordTypeid: 01240000000PSFFAAD +
v » 976 Public
v 1,032 Public
v

d it him p— o
ot |1

View Duplicates | seuings | Loos o

Action [ i 1 i | 8.0 |
Meige 50, Dedase = n Related Files (Default) v (4] s view) Oeiste Vi | Sav
Restore - Selected (1) U
Page tor1 (14014 , ' Row e page (10
Page 1.

Figure? - Restoreauto-merged records through dedupenanagerjobs tab
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Q_ search.
SHART MASS UPDATE
Smart Mass Update™ Grid Manager  Leads  Contacts  Accounts ~ Opportunities ~ Quotes  Campaigns  Events Tasks  Products  Pricebook Entries  Attachments ~ Files  Notes  Explo
B Files - All (Default) v Save View | Delete View | Save as New View | Refresh
Found 411 results Edit = MassUpdate = Delete  ZipFiles | RestoreRecords | Actions ©
Action Title ~| File Type[~] Description Owmer. size Publish Status [+] created ~| Names
v Restore-Rows-Dgfe single row OK_1717435911229 JSON Affected rows (1), 147 Public 6132024 8:31 PM ContactWL, Ford Ber
v Delete singig#iv OK_1717435888354 csv Ford Ben 440 Ford Ber
v Restoregovis-Mass Update Selected Rows - update OK_17170922 Affected rows (10) .. Ford Ben 550 Restore Records * wa033
v Update Selected Rows - update OK_1717092217785 Affected rows (10) Ford Ben 125 would you like to Restore the selected rows? AMa033¢
estore-Rows-Merge-OK-00630000012PhNZASaPPT7002071182  JSON Affected rows prior...  Ford Ben BB Mk sure 1o select racords that begin with: RestoreRows.
store-| Merge-OK-! SAAA_171 7 w
Restore-Rows-Merge-OK-0064) 021SAAA_1717092052370  JSON Affected rows prior...  Ford Ben 418 110 When restoring records that depend on other records, sort the
Restore-Rows-Mej 200630000012PhNZAAO_1717092050132  JSON Affected rows prior..  Ford Ben 437 current list using ID in ascending order to trigger the restore from the
oldest to the newest change. This is the proper way to unmerge large
Merge-OK-0064000000p0z1sAAA_1717092048170  JSON Affected rows prior..  Ford Ben 725 groups of duplicates (3 or more duplicates).
Merge Job - Merged rows OK_1717090701840 csv Affected rows (6)p... Ford Ben 192 &.Job (le
v v Restore-Rows-Merge-OK-00Q 0 1717090690107 |2 | [ Affected rows prort...Ford Ben 102 Restore - selected (1) IR R LAG
v Restore-Rows-A K-00! gAOEAL_171700068883( 977 & .Job (I
1Download e
v R Rows-Merge-OK-00Q 171709068791 1,032 Public 5/30/20248:38PM  ZaapiT Merge Job (ie
v Restore-Rows-Mass Delete - rows update OK_1717090687401 210 Public 53020248:38PM  gensubtab_dedup_Jc
v fass Delete - rows update OK_1717090661152 Rows 1296 Public 53012024 &37PM  gensubtab_dedup_Jc
v Merge Job - Merged fows OK_1717090570519 1d: 0003000001FNgANEAL 1681 Public 53012024 8:36PM  ZaapiT Merge Job (ie
v Restore-Rows-Merge-OK-00Q g _171709057031] - UK 976 Public 5/30/2024 8:36 PM ZaapiT Merge Job (e
Company: zaapit aqq
v Restore-Rows-Merge-OK-00Q: GANEAL_171700056604  pescription: aaa 1,032 Public 53012024 8:36PM  ZaapiT Merge Job (ie
v Restore-Rows-Merge-OK-00Q: gANEAL 171700056016 EMall sales+1@zaapit.com 1,040 Public 5/3012024 8:36 PM ZaapiT Merge Job (e
FirstName: Ben
v Restore-Rows-Mass Delete - rows update OK_1717090547218 |sUnreadByOwner: false 189 Public 53012024 8:35PM  gensubtab_dedup_Jc
™ Restore-Rows-Delete single row OK_1717090420329 LasiName: ford 147 Public 5/30/2024 8:33 PM tab_dedup_AMa033¢
Ownerld: 00500000000XpUCAAA
v Restore-Rows-Delete single row OK_1717090405837 Phione: 11212 147 Public 530/20248:33PM  tab_dedup_AMa033c
v Delete single row OK_1717090391836 Salufshon WX, 705 Public 5/3012024 8:32 PM tab_dedup_AMa033¢
Status: Open - Not Contacted -
v Restore-Rows-Delete single fow OK_1717090388137 q . 147 Public 5/30120248:33PM  tab_dedup_AMa033¢
v Delete singie row OK_1717090384243 557 ‘Affected rows (1) pr..._Ford Ben 697 Public 53012024 8:33PM  tab_dedup_AMa033¢
v Delete single row OK_1717090383078 csv Affected rows (1) pr... Ford Ben 690 Public 53012024 8:33PM  tab_dedup_AMa033¢

Figure8 - Restore merged records through smanassupdate> files tab

Smart Search
The Smart Search featurgigure90
relevant rows.

A

a Sfieldslarid find 0& Sy

7 A

SylLoftSa é&2dz G2 A NB

Technically speaking, the search finds every row in the database that has a text field that contains a
word presented in the search field.

es Quotes Campaigns Events Tasks Products Morew

Search amer  Clear Edit Layout | Links & i
ks | Add ComtactRoles  Actions @ bmed — @lQ
GG |+ | AMOUNT + | PRODUCTS - | QUANT

Figure9 - Smart Search

-

4 noTnn

© Copyright 2@4 ZaaplT Software Technologies, All right reserved
Classification: [Public]



ZaaplT

A Smart Search Example:

Software Technologies

When auser typescoil O f 2 & Sséa¥chréstsknows to return the most relevant results in this case

6oilé in the accountnameO 2 f dzY' y

I Y Rhe 8ty @rdné

2y

Laapi Q search x ] @2 A @
UAKT ASS UPATE -
Smart Mass Update™  GidMansger Leads Contacts  Accounls Opportunes  Quotes Compaigns  Bvents  Tasks  Products  PricsbookEntaes  Atachments  Fies Notes  Erplorer!  Giplorer?  Explorer SubTabs ;

n Opportunitios (Default) v [#] Saweview| Delete View| SmvemsNewView  FeredBy: Search il dose. Gl EdLayout | Links @
Found 8 results * Sarted unt Descanding Mew = MassUpdale  MassCions  Delste  CresteTasks | AddConlactRoles  Actions @ (GiEiose x4

Action +] Name =] Last Modified Date [] Owner <] CrestedBy (<] Last Acivty =] Biling City ] Account  4[=] Amownt [+ Stape +[=] Created Date =] Close Date =
~ Account: United 01l & Gas, Singapore ()

~ United 01l SLA THIRVWOAIPM  FonRoy Ford Ban sce,.. (R cosed von 1182012000 M 7w ]e

v United Ol Instataions SHS2018356PM RonRey Ford Ben soes, [N closed ton 1182012800 M 6112018

v Unitea 01 Refnery Gz IR0 1051 AN Ron Rey Fort Ben e s §3900 Cazea vion 118201200 P 1012019

~ Uniled O stk 2620231221P Fon Ry Ford Ben uoted 018 os... [ TR Ssed ¥1on 1182012500 P w2023

v United Ol Emegency Genaral . TI1I2019641FM  Ron Roy Ford Ban United O & Gas, Ciosed Vion 1182012800 P 112018

v tendny enerstors THH019641PM RenRey Ford Ben untea s ces, [ Ciazed vion 1182012200 P Tat2019

~ Unied O Instatatons 1222019 705PM RonRoy Focd Ben itesorsces, . [ Ciased Vion 201172012 1036 A 12282008

v Unlled 0 I DI 42PN RanRoy Fod Ban United 013 Gs. .. [ Giasod Vion 211172014 10:36 AN 12202008 @
— 532209924 °
- Account: Geno Point2 (1) ES

v Unitsd 01 8LA RIS AmrSsden  FordBen Mot vews Gene Pomnt 2 [smom0e  EESTE] 215172012 1036 AN 12232008
sum $3,140990.28 2,
Pagetof1 [ 1 Rauws per page [25_v]

big deart

Figure10- A Smart Search Example
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Smart Column Filters

The Smart Column FiltefSi§urell) enables you tdilter a specific table column lghoosing / typing
the relevant data; dSpreadsheeStyle&. For you convenierewe also placed two sorting links on the
SmartColumnFiltermenu,so you will be able to controhe sortingdirection easily, i.e. in addition to
the regular clicla-column header sortingThe Smart Columfilters also include¢he optionallnstant
Chartst feature. For more information pleasereadthe nextinstantChartst section

Type a search term and press enter to filter
Use I= at the beginning for not equals to

Use > at the beginning for greater than

Use = at the beginning for less than

Use * for wildcard

ireate Tasks | Add Contact Roles  Action
Use | to separate multiple values

OWN__| v | BILLINGC. |~ | AMOUNT v S TG AT FRoDouCTS

41 Sort Ascending

4 Sort Descending
FordBen  New york $130,000.00 - Clear Filter

uil Instant Chart

FordBen  New York {Select All # @

B

FordBen  Mew York s112.1 Prospecting
Qualification

Ford Bx New York 1111 "

FoeBen  Mewrer Needs Analysis

Amir Ssdeh  BES 51.00 Value Proposition

Ford Ben  BEB 511.22 Id. Decision Makers

$70,075.247.54 Perception Analysis

Proposal/Price Quote
Negotiation/Review

Ford Een 2232200 Closed Won
Won T

Filter = Cancel |
Ford Ben  Tel Aviv £123.33

Figurell¢ Smart Column Filte(Text)

FigurellandFigurel?2illustrate the different typesof SmartColumnFilter. free text,integer,
checkboxgcurrency/ decimalanddate filed type.

Fiscal Year - Unread By Owner |~ Amount - Amount b Close Date + T
| 2009-09-01 |-

41 Sort Ascending ! 4+ Sort Ascending | %t Sort Ascending 4t Sort Ascending 3t Sort Ascending

44 Sort Descending | 44 Sort Descending | 44 Sort Descending %4 Sort Descending 44 Sort Descending

{, Clear Filter | . Clear Filter | . Clear Filter .. Clear Filter . Clear Filter

ull Instant Graph { ul Instant Graph 1= - - h ul Instant Graph

s - I [ (select Al # | Fiter| [Cancel v N p—— [C] (SelectAn) #

[C] (Select Al # | & | e MiN: 35000 e’ [ 2011-07-02

] 2007 | B #F [C] 2013-08-04 |

[€] 2011 ' Filter | | Cancel | Currencycolumn filter | Filter | |Cancel | |

[ 2013 !

I il .
Filter | [Cancel | Checkboxolumn filter | | Datecolumn filter

Year (Integer) column filter |

Figurel2 - Different types ofSmart Column Filters

© Copyright 2@4 ZaaplT Software Technologies, All right reserved
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Instant ChartsA

ThelnstantCharw feature (Figurel3) enables you tareatea quick graphic illustration of your data in

just 2 clicksjust open the column filter and click on thastant Charsu link. Our entire collections of

InstantChartst are touchable actioharts meaning you can click and filter any SrBablegrid from

the chart itself You can even do it while editing, sorting and filtering by another fieldghiaet will stay

on the page until you close it or leave thepagel Y Y Ay 3 G KS OKF NI G2 GKS 3INARRC
save that chart for the current vieigurel46 @ 2 dz Ol y LAY &aS@SNI f OKI Nlia 2

How does itvork? Qur product automatically detects the righhartbased on the columtype andthe
amount of data presentedn the chosercolumnitself.

Bydefault,the InstantChartst groups similar rows and show the count for each group using different
charts / graphsTo add an additionalimension such as a currenfigld to the totalsof each group use
the top edit-layoutlink, you can find more information for this option on thayout Editosection
Figurel3illustrates theusage obpportunity-amountfield as the additionalimension;please note that
the groups orchart (right & left side)are sorted by amount (and not by count).

=aapsr
SUART RASS LPDATE

[
#311 Smart Mass Update™  GridMansger Llesds Contacts Accounts  Opportunities  Quotes  Campaigns  Events Tesks  Products  Pricebook Entries  Attschments  Files  Notes  Explorer1  Explorer2  Explorer Sub Tabs

n Oppertunities (Default) v (] save View | Deleta View | Save as New View

Chart - Amount Grouped by Stage

Name ~| Last Modified Date [~| Owner ~| Created By | Last Activity ~| Billing City | Account 4[~] Amount ~| stage +[+] Croated Date ~| Close Date i

zaapittt 12272023 1231 A Ami Sadsh Ford Ben w7

~ Pakima project 1222023 12314 Ford Ben Ford Be New York Za3piT 333 ¥ Bar Chart o020

4 P Ford Ben Ford Ber Vimount

83072023613 P Ford Ben Ford Ben Vimount

Figurel3- Instant Charts®

© Copyright 2@4 ZaaplT Software Technologies, All right reserved
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S—— | % v MR
SHART WASS UPOATE s
|
| Smart Mass Update™ Gnd Manager Contacts  Accounts ~ Opportunities  Quotes Tasks. Entres  Attachments ’
| n Opportunities (Default) v [&] save View| Delete View| Save as New Edit Layout | Links @
Chart - Amount Grouped by Stage % Chart- Amount Grouped by Billing City x
@ von 2) @ New ork (5)
@ Negotiation/Review (7) (Blanks) (52)
Closed Won (38) @ Chicago (15)
@ Prospecting (64) @ Austin (1)
@ Qualification (18) Tel aviv (14)
Value Proposition (3) (4)2m
Needs Analysis (3) @ Lawrence (4)
Otner
7V
Found 145 fesuits  Sortod by Account Descending Edt  New MassUpdale  MassClons = Delele | CrealoTasks | AddContactRoles | Actons © So xQ
Action +| Name ~| LastModified Date [~| Owner ~! Created By =1 LastAcuvity ~| Biling city ~ Account 4[+] Amount  [~] stage +[+] Croated Date ~. Close Date -
~ Account: Zaapit1 Searc &
v zzapittt 12122023 1231AM  Amir Sadeh Ford Ben 117302017 .S Ascending OQualfication 7152017 10.38 AW 9302017 °
~ Account: ZaapiT 333 (2 2 pram
=== °
v saa 11220218354 Ford Ben Ford Ben o Instant Char pecting 8172021 10.11 AM 812012021
v Palama project 121212023 1231 AM Ford Ben Ford Ben (Select All) " 3 Needs Analysis 5/4/2020 9:09 PM 512612020 S
sum (@Blanks $145,533.00
* Account: zasapit (1) n2
o 8 Asa o =
v zazapit /102024 6.09 P it Sadeh Ford Ben p111.00 Value Proposition 132017 2:16 P10 3202023
Austn
~ Account: Vimount
Burington
v ascaseas 5162019034 PM Ford Ben Ford Ben S 019 10.05 AM
v Pakima project 6302023613PM  Ford Ben Ford Ben Digth 51412020909 P
- i Py Lawrence 111212015 1:02 P4
v Ford Ben Ford Ben A = 5200 Closi 1111272015 1.02 PM
Fiter  Cance
v Ford Ben Ford Ben 77 Closed Won 1111272015 102 PM
sum $42,541.00
Page 1016 [1:25 of 145 1 2 4 5 6 Ne Rows per page [25_v
big dealt -

Figurel4- Instant Charts pinned to the grid's top

ThelnstantChartst collections includeseveral types of chartgine chartPie ChartBar Chart and Date
Chart& CountryMap chart

Figurel5illustratesthe date chart in actionin the followingexamplewe filtered the SmarTablegrid
by using theDate Chart itself and restrict the chosen date range@éA\pr-2016 - 08-Aug2018 (also
reflected in the column filter date range).

Smart Mass Update™

GridManager  Leads  Contacts unts  Opportunities  Quotes  Campaigns  Events Tasks  Products  PricebookEntries  Attachments  Files  Notes Explorer  Explorer2  Explorer Sub Tabs ’
a Opportunities (Default) ~ @] Save View| Delete View | Save s NewView  Fiftered By: Created Date: 2016-04-16 - 2018.08-08  Ciear EditLayout | Links @
Chart - Amount Grouped by Created Date M
o
g m
3
3
§ wm
3
2016 Aug2018 Jan2017 May2017 Ju2017 Sep2017 Dec201T Jun2018
Grouped by Month
Found 17 resuts - Sarted by Account Descending Edl | New MassUpdate | MassClone | Delete | Create Tasks Roles  Actons © xQ)
Action +| Mame -] Last Modified Date | =] Owner =] Created By -] Lastactvity -1 Biling City -] Account 4[] Amount -] Stage #[+] Created Date X Close Date -
[ 2016-04-16 |- [2016-08-08 )
~ Zzaapitt! 12220231231 AM  Amir Sadeh Ford Ben 1302017 Zaapitl [ T Cusification [+ Sost Acconding r: [
4 Sort Descendng
~ Account: zaaapit o — s
v zaaapi 31920246:08PM  Amir Sadeh Ford Ban Uk 2aaapi st11.00 Valua Propostien ull Instant Chart Trend Line ¢
~ Account: intemational shipping co. (1) Date Filters »| Group by Dz
o
v Intarnational Shipping Co /72018 6:42 PM Ford Ben Ford Ben rtemational shippl.. $1.00 Prospacting (SelectAll) 2 Group by Wt
e Group by Month
~ Account: Hotelin (1 oteoeas Group by Quant
v o2 21262023 1224 PM Ford Ben Ford Ben 10242017 2ax N Hotel inc $2,237,800.00 Value Proposition 20170103 Group by Year
- Account: Ez Company 20170505
v Grant HOtel 21 172018642PM  FordBen Ford Ben Austin E2 Company [ s1a5,111.00  CLERCEY 20170515 4
v TR0 1ISAM FordBen FordBen 1302017 Austin $10.00 Quaiication 2017-07-08 17
v Yoy 217020 11:35 AM Ford Ben Austin Quaification sz
20170825
Sum $4,456,121.00 I -
* Account: Boyotaxxt1 o Cancel
- BOyotan1 19772019 1:23 AM Ford Ben Ford Ben New york Boyotadt §123.00 Prospecting B e ot
Page 1011 [1-17 1| ne Rows per page [25_v

big deal1

Figurel5- Date Chart in action
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33 Smart Mass Update™ s Opportunities  Quotes  Campaigns 100Ul PriceboOK Entries  Attachments  Files  Notes  Explorer1  Explorerz  Explorer SubTabs s
a Opportunities (Default) v F Fitered By: Created Date: 2016.04-16 - 20180808 iesr o Leyout | Unks @
Chart - Amount Grouped by Created Date % Chart- Amount Grouped by Close Date x
o oM
H g
g w ™
H 3
HES H
a a
] 0
201602 201503 201701  2017-02 201703 2017-04 201802 Wn2016  Way20177 Sep2017 0017  Dec2017  un2018  Mar2023
Grouped by Quarfer sped &
Found 17 resulls  Sorled by Accoun! Descending Edit  New  MassUpdale  MassCione | Delete | CrealeTasks  Ad0 Comiact Roles Actions @ seareh xQl
Action +] Mame <] Last Moified Date =] Owner +] Created By *] Last Activity +] Billing City +] Account 4[] Amount  [=] stage 1[+] Created Date | Close Date -
= Account: Zaapin (1 e
v zaspiitt 1222023 1231AM  AmirSadeh  FordBen 102017 2aapit $235000.00 [T 7% 1030AM 802017 °
SORGEOUNE ZOBIDIL (T e
v zaseoi ING2024609PM  AmirSedeh  FordBen UK zasepi 11100 Velue Fropasiion 132017 215 P 1292023
= Account: International snipping co.
v niemational Shipping Ca 72018 642 PM ord Ben ord Ben niemational shippL.. $1.00 Prospect 6302018
2023 1224PM  FordBen Ford Ben 10242017 2aum Hotelinc PR g Velus Froposion 8212016 654 PM w2023
M7201B642PM  Ford Ben Ford Ben Austin €2 Company Prospecting 12072017 1223 AM 12002017
v rand Hote! Gr M0 135AM Ford Ben Fors Ben 1302017 sustn €2 Company $10.00 9250017 59 PM o301
v v 2172020 1 3AM Ford Ben Ford gen Ausin €2 Comy 5462018 242 P sa2018
$4,456,121.00
Account: Boyotaxxtt
v Boysiancil AR08 123N Ford Ben Ford B New yorkc Boyotasi 512300 Frospecting 5372018 10:13 PM 8302018

Figurel6 ¢ 2 Date charspinned to the grid's top

Data export - Word, Excel ,PDF, CSV& XML

The data exportfeature Figurel?) enables you to export ardata to PDF, Word, Exc@S\& XML Just
click on the export butto? y (1 KS @ BidieRit2&xpartgopdp (Figurel?). For your conveniere,
when exporting to Excel a new filter row is generated for yEigurels).

Please noteThe data export feature takes intaccountthe search & filters i.e. you can choose and
exportonly therelevant data forany business use casks anexample,on Figurel8 we exportedall the
opportunitiesd K1 & Yl G OK 2dzNJ &SI NOKAY 3 ONRGSNRAIY ddzyAé o
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SWART MASS UPDATE
Smart Mass Update™ Grid Manager  Leads  Contacts  Accounts  Opportunities Quotes  Campaigns  Events Tasks  Products  Pricebook Entries  Attachments  Files  Not
n Opportunities (Default) v [@] save View | Delete View | Save as New View Filtered By Created Date: 2016-04-16 - 2018-08-08  Clear
Found 17 results » Sorted by Account Descending Edit New Mass Update Mass Clone Delete Create Tasks Add Contact Roles Actions ©
x
Action +| Name | =] LastModified Date |~| Owner v | Created By ~ | Last Activity ~ | Billing City >4 ~| Stage
Add Line ltems
~ Account: Zaapit (1)
-
e zaapitil 12212023 1231 AM Amir Sadeh Ford Ben 11302017 | 4 Drill to fine ftems Qualification
~ Account: zaaapit (1) Bilng Mep
v zaaapit 3/19/2024 6:09 PM Amir Sadeh Ford Ben UK 1 Value Proposition
~ Account: international shipping co. (1) D Accounts
v International Shipping Co. 117712018 6:42 PM Ford Ben Ford Ben 1 Export Prospecting
~ Account: Hotelinc (1)
Import
nr o112 212612023 1224 PM Ford Ben Ford Ben — b Vaiue Proposition
~ Account: EzCompany (3) Export to File x
2l Grant HOtel Z1 117712018 6:42 PM Ford Ben Ford Ben ny Prospecting
© save file as: (Word Document (*.doc) v]
v Grand Hote! Gr 2117/2020 1135 AM Ford Ben Ford Ben ny $10.00 Qualification
i Yyy 2/17/2020 1135 AM Ford Ben Ford Ben ny Qualification
Sum $4,456,121.00
~ Account: Boyotaxx11 (1)
v BOyotaxx11 17712019 1:23 AM Ford Ben Ford Ben New york wsoyomx1t $123.00 Prospecting
~ Account: american 22 (2)
bed American 11111 3772024 9:36 PM Amir Sadeh Ford Ben 12/26/2017 New York american 22 Prospecting
v American 22 3/7/2024 9:36 PM Ford Ben Ford Ben New York american 22 $15018.30 Quaiification
Sum $145,036.50
~ Account: (Blanks) (7’
¥, Ron’s Oppty 9/12/2017 6:39 PM Ford Ben Ford Ben $111.00 Prospecting
b4 Ben's Oppty 2/15/2023 10:02 PM Ford Ben Ford Ben $111.00 Prospecting
v Grand Hotel It 5/15/2018 358 PM Ford Ben Ford Ben 1113022017 $1,112.00 Prospecting
o XXX 6/6/2018 2:40 PM Ford Ben Ford Ben Prospecting
[
Page1of1 [1-17 of 17] Previou: 1 N
big deal
Figurel? - Data export- PDF, Word, Excel, CSV
Home Insert Page Layout Formulas Data Review View Add-Ins o e S
& : . AT . . . ' T xRl OEC
Arial 3 A A ERER | S Wrap Text General £ &
| By~ : @
Paste B I U-~ - B A~ [ Merge & Center - $ ~ % 1 | %3 2§ Conditional Format Cell | Insert Delete Format Sort & Find &
- - - N ™ | Formatting = as Table = Styles = - - - T Filter~ Select~
Clipboard 1 [ Alignment G Mumber G Styles Cells Editing
cs £ | 2013 ~
A B c D E F G &
1 Opportunities - Working List ]
2
3
4 Name E‘ Account : Fiscal Year |~ | Close Date E Stage E Amount E‘
5 |Edge Emergency Generator Edge C El Sort Smallest to Largest 9/4/2013 Closed Won 75000
6 Edge Emergency Generator Edge C 4| Sort Largest to Smallest 8/4/2013 | Id. Decision Wakers 35000
7 Edge installation Edge C Sort by Color N 71212011 Closed Won 50000
8 [Edge SLA Edge C N T/2/2011  Closed Won 60000
9 University of AZ Installations Univer: " 7/2/2011 Proposal/Price Quote 100000
erb 0 3
10 University of AZ Portable Generators Univer: T12/2011 Closed Won 50000
Number Filters b
11 University of AZ SLA Univer: 7/2i2011 Closed Won 90000
12 \United il Emergency Generators United Search ,Cl 7/2/2011 | Closed Won 440000 =|
13 United Oil Installations. United T/2/2011  Closed Won 270000
14 United Oil Installations. United 7/2i2011 Negotiation/Review 270000
15 United Oil Office Portable Generators United TI12/2011 Negotiation/Review 125000
16 United Oil Installations. United 7/2i2011 Closed Won 235000
17 United Qil Plant Standby Generators United 7/2/2011 Needs Analysis B75000
18 United Oil Refinery Generators United TI12/2011 Closed Won 915000
19 United Oil Refinery Generators United 7/2/2011 Proposal/Price Quote 270000
20 |United Oil SLA United T/2/2011  Closed Won 120000
21 United Oil Standby Generators United 7/2i2011 Closed Won 120000
22
23 Generated on: FriSep 12 21:50:06 GMT 2013.
24 Generated By: Amir B
5 -
44 ¥ v table_export_Sep_13 2013 /7 M4 I ] a0
Ready | ERL e ——C

Figurel8- Export to Excel
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Multi Column Sorting & Multi Level Groupings

The multi column sortingFigurel9) serves as the defaudtorting for aview/ grid. Itisbeingcontrolled
from the edit layout link This featurecomplimentsthe regularpoint & clickcolumn sortingThe mult
level grouping and group similar values into groups and-agatoulate totals & sulotals for those
groups

Grid Manager Leads Contacts Accounts Opportunities Quotes Campaigns Events Tasks Products Priceboo
st (De Layout Editor
-
Name  OpportunityWL Page 5
nd 167 n T Title st Sl
Table | Opportunity v | View | (Default) v

1E Object Direct link to the selected view IEATE

Fields Selection
5 Oppiy Closed Name 15201

(5) Contract oy Figcal Year
fizan B Created By - Account §2012
rican Ba 15120
_— | Current Generator(s) << | | Owner
12/

Deleted |+ account.billingcity
rican Ba M201€

Delivery/installation Status Amount
rican Ba 201

Description - opportunitylineitem__xx.opportunityid_ £ Go&: & -

* Drag and drop the above fields or click the left and right icons to select the table's columns - sorting counts.
rante Sort Settings 220
m (2 Sort by Field #1 Stage ¥ Direction Ascending ¥ Enable 7

Grouping
s Entert: Sort by Field #2 Account v Direction Ascending ¥ Enable 7 1920
Grouping

ELES Sort by Field #3 Please Select v Direction Ascending ¥ 12420

Apply shading to

alternate rows
Advanced Filter (SOQL style)
Add Coenditien: | - ¥ | ISelect a Field Al [equals hd 3

Figurel9 - Multi ColumnSorting &Multi Level Groupings

Layout Editor

ThelLayout EditoFigure20) enables any users / administrator to control thied layout columns

content, buttons and general behavidtachgird / view has its owrEditlayoutsettings;those settings

areshared amongll the usersTo restrict a user / all users from changing those settings read the
GRestrictingedit LayoutinkAccess & S sehti@eysharing settings for zaapit tables object
64SiGdzllpHha S NOK B &aKINA3Iy aSdidAy3aapli I LAG GlFof SapX

In the rest of this section we will review the different features availabléherayout editorpopup.
Basic Settings
Fillingin the basic settings sectiqfigure20):

 Namecthea NA RQ& ! tcustonydetih§ pabelname

© Copyright 2@4 ZaaplT Software Technologies, All right reserved
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1 Page Title The title of the SmarTablegrid.
i Table for Object the main gird object. Support objectilativeobjects,Customobjects,
settings, external objects and others

Columns / Fields Selection
Set up the field selection section by dragging fibé&ls fromleft sideand drogping them on the right
side in the desired orddFigure20).

1 AvailableFieldsg The chosen Obiject fields (Table for Object).
1 Selected Fields the fields that were dragged from the Availalfleldsside
1 Advanced field selection ([+] button)
f Sort Setting; Thed NJAs& @ &groupings(seeMulti Column Sortiny
- Layout Editor
i Layout Editor Save Default Settings | | save view| | Import| | Cancel Email Support )
Basic Settings 1 = Required Information
Name  OpportunityWL F'Tanulz Oppo orking Lis
Table | Opportunity v | View | (Default) v
ZzE Direct link to the selected view

Fields Selection

S Closed Name
Contract - Fiscal Year
a Created By >»| | Account
- Current Generator(s) == Owner
Deleted s account.billingeity
Delivery/installation Status Amount
Description - opportunitylineitem__xx.opportunityid_ £ Go G £ -

* Drag and drop the above fields or click the left and right icons to select the table's columns - sorting counts.

Sort Settings
Sort by Field #1 Stage ¥ Direction Ascending ¥ GrES:ibr:; 7
Sort by Field #2 Account ¥ Diraction Ascending ¥ GroE::ibr:; "
Sort by Field £3 Please Select ¥ Direction Ascending ¥

Apply shading to

Figure20 ¢ Layout Editor

Advanced Column s/ Field Selection
Add any regular / lookup' relatedchildfield with the AdvanceAdd-a-Columnoption. Qick the[+]
button located between the Availablgields section and the Select&gelds sectionRigure20). Choose

© Copyright 2@4 ZaaplT Software Technologies, All right reserved
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the relevant fieldghen type your columttitle, filter column recordsadd acustomAjaxtooltip pageor a
customlink (Figure21). Stand on the orange question markthe small windowor more details

Grid Manager Leads Contacts Accounts Opportunities Quotes Campaigns Events  Tasks Products Pric
s Layout Editor

Table | Opportunity v| Vew | (Default) T
f Object i

| link to the selected view

Fields Selection

Please use the options in this window only for special scenarios.

Use the drag & drop Fields-Selection (behind this window) for

typical use cases.

Current Generator(s

Column Label |End Date

i Closed Field API Name |[Campaign.EndDate
Contract Link Field id]
g Created By Ajax Tool Tip
8 Deleted Input Required | Default v

Default Value
Delivery/installation

1o

Description
H Add Column

1o

* Drag and drop the ¢

Account ID Budgeted Cost in Campaign
Account (Account ID) = Record Type ID
Amount RecordType (Record Type ID) =
Campaign ID Created By 1D
Campaign (Campaign ID) = User (Created By ID) =
Close Date Created Date
i Created By ID Description
User (Created By ID) > End Date

Created Nate Exnerted Recsnonge (%)

Sort Settings

Sort by Field #1 Direction

Stage v

0000

Ascending ¥

Cancel F L -

‘You have selected:
End Date

Type: DATE

APl MNa

e: Campaign. EndDate

Insert

Enable 7
Grouping

Figure21- Advanced field selection

Custom Buttons

Qreate as many custom buttorasyou needc on each save the system will offer you 3 more buttons

(Figure22).

Button types:

9 Link / JavaScript buttog Enter the name of the button on the left input field atype a
link/lURLor add asmall JavaScript on the right input field. You can use {ID} to reference the

parent object (useful in related list modesee related gridsy 5 S Y 2

dzii (i 2r¢ a lmk& JS exampl@&Egure22).

and its Salesforce definition dfigure23.

HdzO G R Ga5SY?2

Salesforce custom buttorsCreate a regular Salesforce JavaScript button for the cuBed# R Q &
object and put its APl name in the left button name field.seed 6 dzii G 2 Y ¢ RREFRM ¢

2y

Developer Tipcurrently only the related list parent field {J available. Please use the

© Copyright 2@4 ZaaplT Software Technologies, All right reserved
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JavaSript AJAX API to fetch other fieldsextend the page fomore fields and custom

controller.

5

Custom Buttons

Button Hame
Button Name
Button Name
Button Name
Button Name

Button Name

button_demaol Button Link / JS
Demo Button 2 Button Link / JS
Bemo Button 3 Button Link [/ J§

Button Link [ JS

Button Link / JS

Button Link [ JS

E

hitp:/inal4 salesforce.c

alert('"111").return false;

All the above buttens support a Link or a short javascript. Use "{ID}" on related list to get the parent Object ID.

Examples: fexample_page?id={ID}, hitp:/

Figure22 - Qustom Buttons

Expand All | Collapse All
Q, Quick Find

Force.com Home

System Overview

Personal Setup

(*| My Personal Information

(+] Email

[»] Import

[+ Desktop Integration

[*] My Chatter Settings

[*] My Social Accounts and Contacts

App Setup

B Customize

[»] Tab Names and Labels

[* Home

(¥ Activities

[»] Campaigns

[*] Leads

[» Accounts

B Contacts
Fields
Related Lookup Filters
Validation Rules
Triggers
Page Layouts
Field Sets
Search Layouts
Buttons, Links, and Actions New!

Record Types
Limits
[+| Opportunities

Edit Contact Custom Button or Link

Button Demo1

Custom Button or Link Edit

Label

[Buton Demo [

|butr.0n_demu1 i

Name

Namespace Prefix  zaapit

| save | | Quick Save | | Preview | | Cancel |

Save was successful.

Description

Display Type - Detail Page Link View example
Detail Page Button View example

() List Button View example

Behavior I Execute JavaScript

Content Source | OnClick JavaScript +

Select Field Type
Contact -

Insert Field

- InsertMarge Field - - AE T R TP

~ View Behavior Options

Functions

- All Function Categories - ~

Ifunccion openWindow (url, hPercent, wPercent)
{

var w = 500;

var h = 500;

if (window.screen)

{
w = window.screen.availWidth * wPercent / 100.0;
h = window.screen.availHeight * hPercent / 100.0:

¥

var specs = 'width='+w+', height='+h;

wvar myWindow = window.open [url, 'Window',specs);

var url = "./apex/UseriIDiviewer?id={ ID}&pressbutton=trus”;
openWindow (url, 50, €0);

Figure23 - Custom Demo Button

CASESAFEID

| Insert Selected Function
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For developers advanced usersYou can forward the selected rows from a smart table to your
standardcontroller thatdzad SecordBetvar 2 LJ{ cretiyig abustom buttonandusing thefollowing
script:

var checkedlds="";
$(".IcbX input:checked").each(function(){
checkedlds+="&ids="+$(this).parents(".IcbX:first").attr("rid");
D
if(checkedlds==""){
alert("please select a row...");
telse{
top.location="https://cs15.salesforce.com/apex/putyour_visualforcepage_here?id={ID}&retURL={ID}&wrapMassAction=1&sco
ntrolCaching=1"+checkedlds;//{ID} is account id in this case

}

return false;

Example #Znable multiselect for several pagdspload the script to static resources and use it under

the layout editor).
var CollectedIDs="";
$(document).ready(function(){
fixMultiSelect();
$("body").bind("OnLoadDone" fixMultiSelect);
i
function fixMultiSelect(){
$(".IcbXAll").attr("onclick","cbAll(this);$(".IcbXRow").trigger(‘checkboxChanged')").prop("checked" false);
$(".IcbXRow").bind("click checkboxChanged",function(){
var rid=$(this).parents(".IcbX:first").attr("rid");
if($(this).prop("checked){
CollectedIDs=CollectedIDs+","+rid;
CollectedIDs=CollectedIDs.substring(1);
Jelse{

CollectedIDs=CollectedIDs.replace(rid,").replace(",,",",");

}

if(CollectedIDs.indexOf(",")==0){
CollectedIDs=CollectedIDs.substring(1);

}

if(CollectedIDsridexOf(",")==CollectedIDs.length){
CollectedIDs=CollectedIDs.substring(0,CollectedIDs.leb)gth

}
alert(CollectedIDs);

© Copyright 2@4 ZaaplT Software Technologies, All right reserved
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Advanced Settings:
Customize yourBart-Tablegrid to fit your company needby using thdollowingadvance settings
(Figure24):

1 Rows per pagesetthe number of displayed rows in one page, starting at 10 up to 500.

1 Table in small font when displaying a large amount of data in one page you might what to
reduce the font size (to 8ptp see more data on each page

1 Always show checkboxedn readonly mode (read only objecttle checkboxes are hidden by
default, when creating a custom JavaSchipttonyoucanuséi KA a 2LJiA2y (G2 F2NDS
checkboxes become visible

1 Show mass update &line edit button¢ Removes the top Maddpdate and Edit buttons.

1 Show Exportqs,doc,pdf,csxxml) ¢ You can remove the top expastimport buttons by
unchecking this option.

1 Related List Reference fietddVhen using this table as a related list please chooséfaetner
Obiject IZ as the lookup field. For Example: choose opportunity id for opportunity products
related list (placed inside an opportunity).

1 Show Column Filter show the column filter on the header row (uncheck to hide it).

91 Disable formuldield groupings; Formula field grouping can be slow in some sase you can
disable it and offer the filter itself without showing all the options.

1 Maximum rows for calculating formuléeld groupings (textual formula filterg)the number of
rows used for calculating a formufield groupings foiSmartFilters(default 3000)

1 Hide Action column (Ed& Delete)¢ Hide the action column on reathode (removes the edit &
delete links from the left side of each row).

1 Maximum itemper-page selectog end a number to restrict the maximum items per page on
the bottom left side of the table (Item per page: 10 | 25|50 | 1pB00 X ® 0 P

91 Hide Table's Totals RayHide the SmarTable total rows (sumary ling) +groupssub-totals
when there are no relevant summary fields that you want to expose.

1 Exclude fields from total ro\isubtotal rows)¢ you can choose to exclude some of summary
fields placed on the summary row. Use the Salesforce field APl names and separate each field
g A ( Ke. iwtask you have more than one field to exclude

1 Hide Scroll Buttong when scrolling down on long pages you will see atherrightside of your
screen an up & down floating buttons that can help the user to navigate up and dasaful in
tablets. Uncheck this option to hide those floating buttons.

1 Open Page on edit mode (defauttyou can choose to open your Smart Table directly in inline
edit mode (instead of clicking the top edit button).

9 Hide customize link from everyone (Mainly For developemce you are done configuring this
Smart Table you can hide the customize link from everyone including youeseft{blefrom
aSidzLllpOdzai2yY aShGidAy3aapl | LIARestriptMgENMTayotttink f S&0 X NB
Access aASO0GA2Y F2NJ Y2NB 2LIiA2yaod

9 Hide multi choice filter you can choose to show the regular Smr@dlumnFilter without the
extra multichoice section (the one with the checkboxes).
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9 Hide instant graph ling mark this checkbox to hide the I@sit-Graph link placed on your
SmartColumnFilter.

1 Apply shading to alternate rowsApply shading to alternate rows based on Sort by Field
#1. Use Sort_colorl & Sort_color2 custom labels to change the colors.

1 Group different/alternate rows by SoHGroup different/alternate rows based on  2Sort by
Field #1 2 /user sorting.

1 Enable Advanced Text Searclsupports textareas & lontgxt fields, does not support pidists
(SOSL style)

T Newrecordlink2 Api AAA OEA 52, yYI AAOAOO &£ O OEA Oi b 2. Ax ABOOI T -
data). Example: /a0l/e?parent_id={ID}&parent__c={NAME}
2D) $dz ATA Dz ! - %dz AOA OEA DPAOAT ORO EA AT A 1Al At OAO501 xE
please omit that from the url.

1 Add X Empty Rows (defauttset the default number of new empty rows that you want to add
dzLl2y Of AO1Ay3 GKS FTRR Ay LXFOS k FRR NBg Kk abé

1 ApexClass Logic ExterdNrite yourown apexclass andriggerthem on specificevents
Your class musinplement ZPTableHandlét may also need to be global class).
Format:EveriName~classNameSpace~ClassNdfvefitName2~classNameSpace2~ClassName2
Supported EventBeforeSaveUpdate, AfterSaveUpdateOK, BeforeSavelnsert,
AfterSavelnsertOK, AfterAllISaveOK,AfterAllISaveNOTOK, BeforeMassClone,AfterMassClone,
BeforeMassUpdateAll,AfterMassUpdateAll, OnAddRow

1 Amount field forCharts¢ Choose an amount/currency field for your Inst&®taph, the
aSt SOUSR FASER oAff 0S @EaERSDP2[ OFrUSdZAIKASE KSR
A4St SOG¢ OK2AOS iedunt gmulalie 6 exarBptel QliwiosiGppaBudity
amount for an opportunity Smaifable will led to anIinstantGraph.

1 Remove namdield from export (for nename tables); mark that option for objects/tables that
R2SayQi KI @S GKS adFyRFENR yIYS FASIR 20KSNBAaAS
export

Advanced Filter (SOQL style) - Useful for admin users or develope rs:

Add a SOQL condition and filter out unwanted data automatically from your Srabke.

In case of an unexpectedt problematic result you can empty this fididhm setup>custom settings
table name> ExtraConditionFiltérfield.
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Layout Editor x

Advanced Settings

Table in Small

Rows Per Page - ¥

Default 10 0 Font 2
Always Show | Show Mass I
Checkboxes - Update & Inline -

Edit Buttons
Hide Edit Button on (] Show Mass 7]
View-Mode o Update Button on o

View-Mode
Show Delete Button ] Show Mass Clone I
on View Mode o Button o
Hide New & Delete (] Hide Add Row (]
buttons on edit — buttons —

mode
Show Export o

{Xls,doc, pdf csv) on
View mode

Maximum number
of rows for export

Turn On Serolls for Related List
I v
RL&sub-tabs Hew | Please Select | @
Show column filter || Disable formula- (]
jtexts & numbers & o field groupings o
Dates) {on filter)
Maximum rows for |1U oo Hide Action (]
caleulating formula- ! column o
field groupings (Edit&Delete) on
(textual formula read only mode
filters)
Maximum itemn-per- |500 Hide Table's Totals 7]
page selector - (footer) + o
footer subtotals Rows
Exclude Fields | Hide Scroll (|l
From Total Buttons —
| Sepearte with #)
Open Page on edit (] Hide Customize (]
mode (default) o Link from o
EVERYONE
{Rewvertible from
custom settings]
Hide Multi choice (] Hide instant graph (]
filter (excel style) o link o
Disable Geo-Map (|l Amount field for
for graphs{country — graphs {Default: Please Selsct 0
graph) count rows)
New-Record-Button ooT Open text-area in 7]l
Link Special Chars dialog (in edit o
{empty to enable k] mode])
the add row button,
Default: 00T)
Remove name-field (] Show user-guide (]
from export (for no- o link next to o -
name tables) buttons
Figure24 - Advanced Settings
Advanced Filter (SOQL style)
Add Condition: |- v | |Select a Field S| |equals v +

4

Check Syntax 0

0r50i

Examples: amount>0 and quaniity=3 and ownerid={Userinfo.Userld} and CreatedDate > TODAY. You can use the current table’s fields

with SOQL operations.

Use {Userinfo. Userld} for the logged-in Userid. Example: createdbyid={Userinfo, Uzerd}.
Use {ID} for the current parentlD (sent via the URL id=sccx). Example: createdbyid={1D}.
Use {HID} 0 for the current Hierarchy 1D {of the cumment id=scox), Example: accountid={HID}.

In case of an unexpectediproblematic result you can empty this field (named "extraConditionFilter™) under setup=custom settings.

Figure25 ¢ Advanced Filter (SOQL Style)
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Restricting Edit Layout Link Access

Togrant accedsrestricta particular user fronusingli K Bdit tiayout link please chosefrom one of
the following options:

1 Togive accesw the EditLayoutlink for a specific usewith adminrightsto all the Smart
Tableggirdsat once, justicki KS a9yl 6f S %I | chdckbdk anddr theduBedzi 9 RA (2 N
details Gotosetulp LISNE 2y £ Ay FT2NXIF GA2yBHBSRAG flFe&2dziz | RR
field to your layouiFigure26) and markit for the checkboxFigure27). Fornone-adminusers
youtick theéEnable ZaaplTdewEdito€ A YA T S& Ry | 06 fagout®RA )2 BB & 6 KA OK
restricts theaccesdo the advanced setting& custom buttonssectiors ( afterwardghe user
62y Qi 06S | 6t S -bRobjedtieldyed B changeShe tabldoriol§ectdrop down

Fields (@, Quick Find | Field Name *
Quick Actions +H Section

Mabile & Lightning Actions +F]Blank Space

Expanded Lookups Enable ZaaplT's L...

Report Charts

Enable ZaaplT's V...
Visualforce Pages

Salesforce Mobile and Lightning Experjence Actions !

Actions in this section are predefined by Salesfoge. You can override the predefined actions to set a customized list of actions on Lig

saved the layout, then this section inherits that get of actions by default when you click to override.

User Detail

Standard Fields (Cannot be modifizd on ffser page lsyouts)

Enable ZaaplT's Layout ¥
Editor

Enable ZaaplT's View ¥
Editor

i Custom Links

Figure26 - Personal Information Layout

Please noteli 2 S RA (i (i K-SiewhdlkddrirusdrsSvill hedx the customize
F LILX A OF GA2Y LIS NMMRBRBME2YD /adesSHinaInida SINDGILIE A OF GA 2y E
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User Detail
Force.com Home
Hame
- Alias
Administer
Email
B Manage Users Username
Users Nickname
Mass Email Users Title
Roles Company
Permission Sets Department
Profiles
. Division
Public Groups
TS Address
Login History
v/ Manage Apps Time Zone
+| Manage Territories Locale
+| Company Profile Language
*| Security Controls Delegated Approver
+| Domain Management
Manager
+| Communication Templates
Receivg Approval Request Emails

-

-

-

-

-

Translation Workbench
Data Management
Mobile Administration
Desktop Administration
Email Administration

Enable ZaaplT's Layout Editor
Enable ZaaplT's View Editor

Ford Ben
FBell

Zaapit

Edit

Sharing

ZaaplT

Software Technologies

Change

(GMT+02:00) Israel Standard Time (Asiallerusalem)

English (United States)
English

Only if | am an approver

Figure27 - Personal Information

1 To Hdethe Edit Layout linkrom everyonec checkthe dhide Customize link checkbofFigure

28) to revert this option please go &etup>custom settings>Zaapit Smart TaBlés{ | 0 ££S
anduncheckthat checkbox 2 NJ R 2

[ECFITS R =

WY UL

Show Delete Button
on View Mode

Hide New & Delete
buttons on edit
mode

Show Export
(XI5, doc,pdf,csv) on
View mode

Turn On Scrolls for
RL & sub-tabs

Show column filter
(texts & numbers &
Dates)

Maximum rows for
calculating formula-
field groupings
(textual formula
filters)

Maximum item-per-
page selector -
footer

Exclude Fields
From Total
| Sepearte with #)

Open Page on edit
mode [default)

Hide Multi choice
filter (excel stvle)

AT AL

bd

bd

500

10,000

[O-EE R

K G

(==t NSRS e LA D

Layout Editor

T PRI R N T

UpUdE DU O
View-Mode

Show Mass Clone 7
Button

Hide Add Row
buttons

Maximum number
of rows for export

10,000

Related List

Reference Field Please Select

Disable formula-
field groupings
{on filter)

Hide Action
column
(Edit&Deletz) on
read only mode

Hide Table's Totals 7
{footer) +
subtotals Rows

Hide Scroll
Buttons

Hide Customize
Link from
EVERYONE
(Revertible from
custom settings)

Hide instant graph
link

Figure28 - Hide customize link from everyone

D .

®x

© Copyright 2@4 ZaaplT Software Technologies, All right reserved

Classification: [Public]

25

yIYS
FNRBY .0KS 3INAR YIylF3asSN



ZaaplT

Software Technologies

Placing a Smart-Table as a regular Tab

To placécreate aSmartTableas aregular tabdo the following: go to smainassupdate>grid

manager> new smart tab> follow the wizardsigure290 X ® B Sy S Neditdakobt>seShe G+ o6 b
202S00pH OK22aS || F¥S¢ FTAStRH ar @S RSTFldzZ &G aStiAay3a

ZaapIT . x

252 g New Visualforce Tab ~ Salesforce - Develoger Editian - Google Chrome. =t )

tps://2aapit-dev-ed.my.salesforce.com,
‘48 Available Grids / Smart-Tables (Default) v  [&] save View | Delete View | Save as New View

o (‘ New Visualforce Tab

wailable Grids | Smart-Tables Four

Figure29 - Grid Manager new smart tab

The old wayfor creating a smart tabgo to setup>create>tab and press on the new button on the

G+ Aadz f T2 NOBgure3d,kigure3d). Qi iKY dbSég +AadzZ ft FT2NOS ¢Fo6é L
Yl FLIL¢Qa & D S yoBchsto(ornative] objgtB or fchoasel & predefined working list for the
SalesforceNative objectsKigure32).¢ A LY 2 [ A& (GUKS FT00NBGAIGAZ2Y FT2N az
FOONBOALFGAZ2Y F2NJ aNBfIFIGSR tAaled
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Expand All | Collapse Al

Q, Quick Find

Force.com Home

Administer

Custom Tabs

~ou can create new custom tabs to extend salesforce_com functionality or to build new a

Custom Object Tabs look and behave like the standard tabs provided with salesforce.com
salesforce com window_ VWisualforce Tabs allow ywou to embed Visualforce Pages.

= Manage Users

* Manage Apps Custom Object Tabs _New | What|s This?

T BT PR E Mo Custom Object Tabs have been defined

*| Security Controls

| Domain Management HNew!

* Communication Templates Welb Tabs MWeww | MWhatls This?

*»| Translation Workbench

+) Data Management Mo Web Tabs have been defined

= Mobile Administration

» Desktop Administration Visualforce Tabs Mew | Whatls This?

= Email Administration

»| Google Apps Action Label Tab Style

Ear %, Accouns

Build Edit A, Campaigns

»| Customize Edit . Contacts Compas

B3 Create
. Eat % Custom Ooiect-Deme
el s Eait o Events
isracen bes Lavous Eon oo Lesas
T Eait %, Oooorunities
Sl Eon % Tasks
Global Actions New!

Tabs

B VUorkflow & Annrovals

Figure31- Creating a new tab

New Visualforce Tab

Step 1. Enter the Details

Choose the page for this new tab. Fill in other details.

Select an existing page or create a new page now.

Visualforce Page

I| General Working List [zaapit__zaapit_tb_General\WL] El

Tab Label I|Demu TAb |

Tab Name I|DEmD_TAb | i

s [ T

Mobile Ready [T What Is This?

(Optional) Choose a Home Page Custom Link to show as a splash page the firsttime your users click on this tab.

Figure30- Creating a new tatstep 2

Splash Page Custom Link
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New Visualforce Tab

Step 1. Enter the Details

Choose the page for this new tab. Fill in other details.

Select an existing page or create a new page now.

Visualforce Page I

General Waorking List [zaapit__zaapit_tb_GeneralVV/L]

Tab Label I

Tab Hame I
Tab Style

Mobile Ready

{Optional) Choose a Home §

Splash Page Custom Link

Enter a short description.

Description

LEEFEI_IU_LEIIIFEEHII_II LLEEFIII_LEEH'III_IU_L-EIII’.I'EI'H.II_IIJ
zaapit_tb _campaign_rl1 [zaapit__zaapit_tb campaign_rl1]
zaapit th campaign rl2 [zaapit zaapit tb campaign rl2

~

zaapit_tb_case_rl [zaapit__zaapit_tk _case_rl]

| Zzaapit_tb_case_rl1 [zaapit__zaapit_tb_case_rl1]

zaapit_tb_case_rl2 [zaapit__zaapit_tb_case_rlZ]
zaapit_tb_contact_rl [zaapit__zaapit_th_contact_rl]
zaapit_tb_contact_rl1 [zaapit__zaapit_tb_contact_rl1]
zaapit_th_contact_rl2 [zaapit__zaapit_th_contact_rl2)
zaapit_tb_ContactWWL [zaapit__zaapit_tbh_ContactWWL]
zaapit_tb_contract_rl [zaapit__zaapit_tb_contract_rl]
zaapit_tb_contract_rl1 [zaapit__zaapit_tb_contract_rl1]
zaapit_tb contract_rl2 [zaapit__zaapit_tb_contract _rl2]
zaapit_tb event_rl [zaapit__zaapit tb event rl]
Zzaapit_th_event_rl1 [zaapit__zaapit_tb_event_rl1]
Zzaapit_tb_event_rl2 [zaapit__zaapit_tb_event_rl2]
zaapit_tb_event\WL [zaapit__zaapit_tb_eventVWL]
General Waorking List [zaapit__zaapit_tb_GeneralVV/L]
General Warking List 1 [zaapit__zaapit_tb_General\VL1]

Eamaral Wark-ima | iet A0 Teamemt  saamit th CamaeaWW 401

m

ZaaplT
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lick on this tab.

Figure32- Creating a new taffor Salesforcenative objects

© Copyright 2@4 ZaaplIT Software Technologies, All right reserved

Classification: [Public]

28



ZaaplT

Software Technologies

Creating/Embedding a Smart -Table in your code
Before creating a nemartTablevisualforcepage please note that we already created/iBualforce
pages for every standard object for you to seeFigure32).

To creatéEmbeda SmariTablein your own code justreatesa new apex pagthat its APl name start

GAGK TFHELAGUAOW- - - - - YR AyOfdRS GKS 43ISySNIf 62N
examples).
To activate the export foyour custompagepleaseSy 6 SNJ T I I LA G Q& ! w[ AyiG2 GKS

LI 3SQa f | Eghttzs/zémt k. 2isNdbforce.com

A general working list Exampl@Ehange the yellow parts)

Labelfree text

Api Name:zaapit_thXXX

Code:

<apex:page >

<apex:include pageName="zaapit__zaapit_tb_GeneralWL"/>
</apex:page>

Arelated-sub-tabs example(change the yellow parts)
ttSrasS ONBIGS | yS¢ @Aradzdf FT2NOS LeBSY G(KS LI IS 1tL yIFYS Ydz

Label:free text

Api Name:zaapit db XXX

Code:

<apex:pagetandardController=bpportunity">
<apex:include pageName="zaapizaapittab_generall/>
</apex:page>

A related list Exampléchange the yellow parts)

Labelfree text

ApiName:zaapit_tbXXX

Code:

<apex:pagestandardController=6pportunity" >

<apex:include pageName="zaapit__zaapit_tb_GeneralWL"/>
</apex:page>
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Visualforce Page

zaapit_tb_test_opp_page

Page Edit Save | Quick Save | | Cancel| Where is this used? |  Component Reference

Page Information | =Rt

Label | zaapit_tb_test_opp_page

Name | zaapit_th_test_opp_page

Description

Available In Touch

OO

Require CSRF
protection on GET
requests

Visualforce Markup = Version Settings

QAU+ 4 M A A

<apex:page standardController="opporcunitcy™>
<apex:include pageName="zaapit =zaapit tb Le adWwL" />
< /apex:page>

Figure33- Creatinga new Visualforce Page
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Multi Tables in ongpageExample(4 Smart Tables in 1 page)

<apex:page standardController="Account">

<table>

<tr><td>

<iframe src="/apex/zaapit__zaapit_tb_account_rl1?isdtp=vw"
titte="zaapit_tb_account_rl1" border="0" width="500" height="500" frameborder="0"
scrolling="no"/>

</td><td>

<iframe src="/apex/zaapit__zaapit_tb_account_rl2?isdtp=vw"
titte="zaapit_tb_account_rl2" border="0" width="450" height="500" frameborder="0"
scrolling="no"/>

</td><td>

<iframe src="/apex/zaapit__zaapit_tb_account_rl?isdtp=vw" title="zaapit_tb_account_rl"
border="0" width="550" height="500" frameborder="0" scrolling="no"/>

</td></tr>

<tr>

<td colspan="3">

<iframe src="/apex/zaapit__zaapit_tb_account?isdtp=vw" title="zaapit_tb_account"
border="0" width="100%" height="500" frameborder="0" scrolling="no"/>

</td>

</tr>

</table>

<zaapit:resize_include />

</apex:page>

Weme  Open Tosds  Upcoming fvwn Al Todn  Allfvesn &

Top Contacn w— Top Users — Top Tosks —
Pt 7 et e Q Pt § rens e Q P 34 s e Q
o 1 o A 1 P~
Lo rote AL Mede ta lw Ot Lt e e Ul o "oewd Savens
Lerwi 2o e " = tatleoe

et wree CT “ 0w foom vaen
et aces e e (v Caneue WCiren)

ar o re e . e Jemown

\axcre teew e " (w wvelvew

et e ion e S
Pty .

- Ciflon e w® owrd Caven

P te . -

LT T S ———

Contacm Fout T mmits i et

P B . T © Beean e T e . O
- Cxmrte asaen Ve S 0 sy eaitrie ion Cxtlene
- Gtmwtitencs (= vt e B cetumorie o0 Cxaleny
~ Om e Azven Pomave ity an Caxtlems
~ temwt e [ o Ctataamiteis s (2
- antos anavesy - v toatnmnatrie son (2

= \exre taewe [ B ] eodnmiris n (22

- i Ownn it ian L et i (2

|| I '

Figure34 - Multi Tables in one page Ergple (4 Smart Tables in 1 page)
Smart Tables in apex:tabxample

<apex:pagstandardController="Account">
<apex:tabPanel switchType="client" selectedTab="namel" id="theTabPanel" >
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<apex:tab label="Contacts" name="namel" id="tabOne">

<iframe src="/apex/zaapit__zaapit_tb_account_rl1?id={!id}&isdtp=vw"
title="zaapit_tb_account_rl1" border="0" width="100%" height="200" frameborder="0"/>

</apex:tab>

<apex:tab label="Meetings" name="name2" id="tabTwo">

<iframe src="/apex/zaapit__zaapit_tb_account_rl2?id={!id}&isdtp=vw"
title="zaapit_tb_account_rl2" border="0" width="100%" height="200" frameborder="0"/>

</apex:tab>

<apex:tab label="Tasks" name="name3" id="tabTwo2">

<iframe src="/apex/zaapit__zaapit_tb_account_rl?id={!id}&isdtp=vw" title="zaapit_tb_account_rl"
border="0" width="100%" height="200" frameborder="0"/>

</apex:tab>

</apex:tabPanel>

<zaapit:resize_include />
</apex:page>

Contacts. Meetings Tasks

Help for this Page @
Tasks (Default) ¥ | Save | Delete | Save as Mew View

Tasks Found & resutts. Edit| |New |Mass Update |Mass Duplicate| Delete| Export| Customize Q)
Action  Subject = | Call Result ~| Assigned To = | Status -
Edit| Del Send Letter Albert Tall In Progress
Edit | Del Send Letter Eord Belman In Progress
Edit | Del Cal Alpert Tall Completed
Edit| Del Send Letter Albert Tall In Progress
Edit| Del Send Letter Ford Belman In Progress
Edit | Del Cal Alpert Tall In Progress
Page1of1 [1-60f8] <Previous| 1 ext > Items per page | 25 | 50 | 100 | 200

Figure35- Smart Tables in apex:tab example

Overwrite the view linlg example:

<apex:pagstandardController=3pportunity">
<apex:detail subject="¢pportunity.id}" relatedList="true" title="true" showChatter="true" inlineEdit="true"/>
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Multi Language support

Since version 1.120 (S€013), echone of ourSmartTables support multilanguage translations and
customizations. Every organization can enter its own translation or customize the-Baitdes texts to
meet its own needs. Just go to setup>create>custom label> and alter / add your own transkigume (

36).

Home Contacts Accounts Opportunities Leads Campaigns Events lasks Custom Ubject - Demo +

Expand Al | Collapse All

Cuick Find

Force.com Home

Administer

-

Manage Users

Manage Apps

Company Profile

Security Controls

Domain Management News!

-

-

-

-

-

Communication Templates
Translation Workbench
Data Management

Mobile Administration
Desktop Administration
Email Administration
Google Apps

-

-

-

-

-

-

Build

| Customize
B Create
Apps
Custom Labels

Interaction Log Layouts
Objects

FPackages

Report Types

Global Actions New!

Custom Label Printable View | Help for t
Page_x_of_y (Managed)

« Back to List: Custom Labels

= This Custom Label is managed, meaning that you may only edit certain attributes. Display More Information
Local Translations / Overrides [0] Packaged Translations [01

Custom Label Detail
Short Description Fage x of y Name  Page_x_of_y
Language English
Hamespace Prefix  zaapit

Installed Package  ZaaplT Tools

Categories
Value Fage =b={0} of {1}=/b=
Created By  Amir DEV1, 02/08/2013 15:21 Modified By ~ Amir DEV1, 02/08/2013 15:21
Local Translations / Overrides Hew Local Translations / Overrides

| Q These franslations were created by administrators in your company. Local translations override packaged ones.

Mo records to display

Packaged Translations

Q These translations were automatically created when the upgradeable AppExchange package containing this custom label was i
Although you cannot delete packaged translations, you can override them with your own text by clicking the Override link next to tr
desired language. Overridden translations appearin gray.

Mo records to display

~ Back To Top Always show me W more records per related list

Figure36 - Multi Language support
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Override Existing Texts - labels / tab names / etc

To override existing text labels / tab names just go to setup>translation workbench>overgde, th
choose the& ZaaplT Tools packapend choose the conterthat youwant to override and in what
languagedo you want to see itrigure37 illustrate how to override the MasSmartUpdate tab names.

| Home Contacts Accounts Opportunities Leads Campaigns Events Tasks Custom Object-Demo

‘ Quick Find Q| Translation Workbench

B Override

Expand All | Collapse All

To get started in the transiation workbench

Force.com Home
1. If you have items to override in more than one language, select a language.
2. Select a setup component

Administer 3. ifnecessary, selectan object and aspect For example, a workflow task has an object (Account, Contact, etc.) and aspect (Subject or Ca
4. Double click in the override column to enter new values. You can tab te jump to the next row

»' Manage Users
»/ Manage Apps
»| Company Profile Select the filter criteria:
»/ Security Controls
»/ Domain Management P -
» Communication Templates ckage 58I OOISE]
B Translation Workbench Language | English E]
Translation Settings Setia 6 R Web Tab E]
e mponen
Translate RPN 512
Override
Export
Import Save | Cancel
»/ Data Management Master Custom Tab Label « Custom Tab Label Override
»/ Mobile Administration Acounts
»/ Desktop Administration AYEvents
v
» Email Administration e
¥/ Google Apps il
Campaigns
Build Contacts
u
Custom Object - Demo
» Customize Events
»/ Create Leads
*] Develop Open Tasks
Schema Builder
Opportunties
Canvas App Previewer ur
Installed Packages Toshs
AppExchange Marketplace Upeoing Events
Figure37- Override Existing Texts
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Smart-Mass-Update A

The SmarViassUpdate application for Salesforce is a native Salesforce hogi@itation locatecon
the Salesforce application dropdowRigure38). This application is a collection of predefined Smart
Tables (as tabs) for the most common binliSalesforce objecgdush one custom object tab.

¢2 FRR Y2NB (1l 0 aPlatijfg8 SniaBabltlds & @dllariT@ & K &2y @
Application Tabs:

Contacts
Accounts
Opportunities
Lead
Campaigns
Events
Tasks
Explorer 1

= =4 =4 4 -4 4 -4 -4

-
Search... Search DEV1 ¥  Setup Help rSmartlu'IassUpdate v

Sales
p—p——— c c Call Center
Ot Leads Campaigns Events Tasks Custom Object - Demo  +
Marketing -
. - " . . Community
Opportunities - Working LISt Found 22 results. Edit| |Hew | |Export| Customize §
- Site.com
Action Hame +| Close Date d |~ Amount - | Stage | Won |+ | Accour Salesforce Chatter
Content
Edit | Del Aethna Home Products- 30/08/2013 £3,715,000.00  Prospecting Aethna |
Edit|Del  Farmers Coop. of Florida- 04/09/2013 §3,735,000.00  Prospecting Farmers ~ AppExchange
Edit| Del  Edae Emeraency Generator 040872013 $35,000.00 Id. Decision Makers EdeeCo  DEveloper Community
Edit | Del Edoe Emergency Generator 04/09/2013 575,000.00 Closed YWon v Edge Communications
Edit | Del United Qil Plant Standbv Generators 02/07/2011 $575,000.00 Needs Analvsis United Oil & Gas Corp.

Figure38 - Application Dropdown
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TheSmartActivity-Managerapplication for Salesforce is a native Salesforce hosted application located
on the Salesforce application dropdowridure39). This application is a collection of predefineakks &

Software Technologies

EventsSmartTables (astab$) K 1 Q&4 Syl of Sa @ 2dz ( Diadks §dvéiiBnioned 2 dzNE

place
Main Features:

Mass Assign tasks and event to other team meraber

TeamView-@A S 3 SRAG @ 2 dzNViaB&8dsforee Zharing raldsh  « S
t NPINB&da Y2YyAG2NACHartss A 0K % LIL¢Qa Lyadl yd
1 Mass closeMass update & edit

= =4 =4

Application Tabs:

Open Taské&reated in the last 90 days)
Upcoming Events

All Taskgin the last 365 days)

All Eventgin the last 365 days)

=A =4 =4 =

To change the time period for the below tabs please click on the customize link and revise the condition
Ay & A REXtraiCénSitioda Filtér S RA G 2 NJp
C2NJ SEFYLX SY OKIy3asS (KS 2Ly I &

[V {¢yby5! , {Ymyné G2 @GASe Ittt GKS 0O

(et

N

Search..

Home OpenTasks Upcoming Events [EMRETC] Al Events +

All Tasks - Last 365 days (My Team) Found 23 resuits. Edit| New Export Customize Q)
Action Subject ~| StartDate 4 v End Date v Status T v Priority T ~ | Opportunity’/Account ~| ContactLead ~ | Assigned To - Closed ~ | Reminder Date/Time - Created Date v Description
Edi|Del  Cal 21112013 Edue Emergency Generator Ford Belman 131112013 08:00 13112013 204 ey
Edit| Del Call 1 Sort Ascending Dickenson pic Ford Bellman 23/07/2013 08:00 T
' Call Mr. Green and close the deal
o %4 Sort Descendin
Edit|Del  Call it e 9 Dickenson plc Eord Belman 23/07/2013 08:00 Use Smart Activity Manager to view yours /
Edit|Del  Cal ¥ Clear Filter Dickenson ple. Ford Belman 23/0772012 08:00 your team'’s Events / tasks.
ul Instant Graph Checkout those smart column filters
Edit | Del Call Dickenson plc Albert Tall 23/07/2013 08:00
[T (Select All) #
Edit | Del Cal Dickenson plc Ford Bellman 23/07/2013 08:00 23i07/2013 18:02
[] Mot Started
Edi|Del  Cal Dickenson ple Ford Belman 230712012 08:00 220772013 18:02
[] InProgress
EdiiDel  Cal Dickenson ple Ford Belman 230712012 08:00 230772013 18:02
= ] Completed
Edit| Del Send Letter Aethna Home Products- Kristen Akin Albert Tall 14/08/2013 D&:00 14/08/2013 18:38
Filter | | Cancel
Edit | Del Send Letter Aethna Home Products- Kristen Akin Ford Bellman
Edit| Del Send Quote Not Started Normal Earmers Coop. of Florida- Bertha Boxer Ford Bellman
Edit | Del Send Quote In Progress. Normal Farmers Coop. of Florida- Bertha Boxer Ford Bellman
Edit | Del Send Letter In Progress. Normal Albert Tall
EditiDel  Send Quote InProgress  Normal United 01l & Gas, UK Ford Belman
Edi|Del  Cal Completed Normal Dickenson ple Ford Belman v
Edit| Del Cal Completed Nermal Dickenson plc Ford Bellman v
Edit|Del  Call Completed Normal Dickenson ple. Ford Belman v
Edit|Del  Call Completed Normal Dickenson ple. Ford Belman v
Edit|Del  Call Completed Nermal Dickenson plc Ford Belman v
Edit | Del Cal Completed Normal Dickenson plc Ford Bellman v
Edi|Del  Cal Completed Normal Dickenson ple Abert Tall v
Edi|Del  Cal Completed Normal Aethna Home Products- Kristen Akin Albert Tall v
Edit| Del Cal Completed Nermal Farmers Coop. of Flerida- Bertha Boxer Ford Bellman v "
Page 10f 1 [1-23 0123] <previous| (1 |ext> ltems per page 10 \ | 50 | 100 | 200

Figure39- Smart Activity Manager
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DEDUPRManagerA

TheDEDURManagerapp for Salesforce is a native Salesforce app locatateB8alesforce application
dropdown Eigure40). This application providescallection of tabs & related list that helps you to-de
duplicate your datananually automatically & in mass

Main Features:

1

De-Duplication tabs/report§obs for leads, accounts, contacts, attachments & custom
objects (any object)

Auto Merge, Merge JobdJassMerge,Massconvert, Auto convert mass update, mass
delete, import job+dedupe& other mass actions

Cross objectduplicatedetection e.g. leads & contact, leads & accounts + custom
objects(any object); click the lightning icon fotrossobjectdetection / more information

Application Tabs:

=A =4 =4 4 -4 -4 4

Overview globalstatistics

Jobsc create & monitor merge jobs, autmerge jobs, import jobs.

Leads by EmdilNamec detects lead withsimilaremail/ name

Contacts by EmaiName ¢ detects contactsimilarsame email name.

Accounts by Name detects accounts with the same name

Lead w. ContadEmail / nameg detects lead & contacts witbimilaremail/name
Lead w. Account detects leads that has an account witsimilarcompany name
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1 Attachmentsg detects duplicate attachmemwith similarname

=CICAE ¥ ‘ Q, search.. ‘ k|v] B 7 @ B Ty
DEDUP MANAGER -
::E Dedup Manager™ Dedup Manager e

{ Overview | Jobs Leads by Email Leads by Name Contacts by Email Contacts by Name Accounts by Name Lead w Contact (Email} | | | |

a Jobs (Default) v [&] Save View | Delete View | Save as New View | Re Mass Merge Job

Found 65 results Delete NewMs  Mass Merge Job Options:

Object contact

Action Job Name | Description N Main duplicates criteria (New): [Full Name v|l@

v Custom dedupe / preview account . my accoutn dupes Master selection field [Created Date @

v Custom dedupe / preview lead by Master selection order [Descending Order / Latest v|@

v Custom dedupe / preview lead by ... leads by phone
Copy Fields Keep Newest v

v Merge Job / Dedupe contact by em ‘ |
Account ID [copy If Empty ~|

v Custom dedupe / preview account
Assistant’s Name [copy If Empty ~|

v Custom dedupe / preview account
Asst. Phone [Combine non-master with Business Fax ~|

v Custom dedupe / preview account ..
Birthdate [Copy If Empty ~|

v Merge Job / Dedupe contact by em Department [Keep Oldest <

v Cuslom dedupell preveiCus-:S Contact Description [Copy If Empty ~]|

v Custom dedupe / preview contact ... last emall Merge Related Lists Automatically (contacts/accounts/leads/cases)

SLL Custom advanced / SOQL filter
Namel="
y
i C Wi heck Syl ecalc tot: Syntax OK!
Amﬂmahc Marge SOQL Filter wizard Check Syntax & Recalculate totals Y
Find and merge duplicate data automatically Run automatically on [Day of month | ar [Day of week v | at time- [Every hour v @
Batch Size Q
Page 1 of 7 [1-10 07 65] <Previous | () 2 [erE A VU WM Preview Duplicates / Manual Mass Merge || Cancel

Merged Records

Figure40- DEDURManagem

Community -Grids

The CommunifDNA Ra (22f F2NJ {IfSa¥F2NOS Aa I yFiA@dSsS
communities. This tool will enable you to create Sslaables for your Salesforce communitids an
exampleyou can creata Salesforce community for you Partners and give them a Siadietab(s)to
maintain ther opportunities(contacts & accounts)Figure4l. You can use the owner field to assign
your partner new opportunities created by yogsuch as upsell, renewal & upgrade opportunities.

{1t8:

The CommunityGrids tool can support muialesforcecommunities such as Partnezemmunity,
Distributors communitycustomer community an8 Y LJt 2 éofrSuRities.Just use a different
visualforcetab for eachcommunity(Figure42). To add a new visualforeab please readPlacing a
SmartTable asaregularTab a SOUGA 2y @
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Partners (Pre

.] Amir Demo

Partners
|
i Opportunities - Working LISt Found 21 results Edit| |New| Export Customize ch Q
Action  Name +| Account ~ | Close Date ¢ - ~| Owner -
Ecit|Del  Grand Hotels Emsrosncy Generators Grand Hotels & Resorts Ltd 8/28i2011 I Demo
Ecit| Del  Burlngton Textiles Véeaving Plant Generator Burlington Textiles Corp of America 81282011 4+ Sort Ascending £ Demo
Ecit|Del  Express Logistics SLA Express Logistics and Transport 8/28i2011 74 Sort Descending I Demo
Edit|Del  University of AZ installations. University of Arizona 8r29/2011 . Clear Filter [ Demo
Edit|Del  United Oil Refinerv Generators United Oil & Gas Corp. 82912011 uil Instant Graph I Demo
Ecit|Del  Grand Hotels Generator Installations Grand Hotels & Resorts Ltd 8/28i2011 [] (Select All) # I Demo
Edit| Del  United Oi Installations. Untted 0il & Gas Corp. 81282011 [ Prospecting 1 £ Demo
Edit | De| 8/z8iz011 [[] aualification 1 I Demo
Edit| De, 81282011 [7] value Proposition 2 [Demo
Edit| De I Clased Wen (10} 9 ezt [C] Id. Decision Makers 2 I Demo
s= Proposition (2)
Edit| De B Br2912011 [ Perception Analysis 1 [Demo
Edit| De 8/z8iz011 [C] ProposaliPrice Quote 2 I Demo
Edit| De| Closed Wen (10) grgizon [] Megotiation/Review 2 [ Demo
Edit| De, Tousl 10 (47.5%) Br2912011 [ Closed Won 10 r Demo
Ml Ferosption Analysis (1)

Edit | De, 81282011 Filter | [Cancel| £0eme
Edit| De, 82812011 — 7"
Edit | De, 81282011 1. Decision Makers Amir Demo
Edit| De, 82812011 Closed Won Amir Demo
Edit| De, a/28i2011 Closed Won Amir Demo
Edit | De, 81282011 R Amir Demo
Edit| Del— pickensunn musne senersrs i * 92011 Qualification Amir Demo
—ZUL

Figure41- Community Grids

Partners: Tabs

Let us know what you think | Help &
Selecttabs to include in this community.

G Standard sharing rules apply to all records. Learn more

Available Tabs Selected Tabs

Chatter -
Opportunities

ldeas

Leads

Leads

Lioraries

Opportunities Add
People )
Price Books

Products W
Prafile Remove

Repaorts
Site.com
Solutions
Tasks

Save | | Cancel

Figure42 - Community Grids Tabs
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Smart-Related-Grids

The smart Related Gridelated listare Smargridthat can function as a related list. They have the
sameenhancedunctionality as the regular Smagrid. Next is the explanation on how to setup a smart
related grid.

Setting up your first Smart-Related-Grids / Sub Tabs in Salesforce Classic

In this example, we will add a new SmRetlatedGrid to an opportunity layout.
1. Go to one of setupsearch®bject (e.g. opportunities) >layotOf A O] G KS GSRAG I &2
the page the chosen layoutigure43).

2. Create a new page sectioRigure44).

3. ] yOKSO1l GKS aSRAG LI IS¢ 9 RSGIAE Rgurahyd OKSO1062E
4. Place thegridczaapit th. xx¢ A Y aA RS UKS Yy Figureds) (QNB RBIR O YDA ZFy

page please create one by following the steps on the bottom of g&ge O NBdlateSlist a

L} 38 2 NJ-sublid Nfér A8 FES 6GKS SEFYLX S&a FNB 2y LI 3S
5. Save your layout.
6. The result Figure47.
How to videohttps://www.youtube.com/watch?v=fxalL.cHxePbl
What next? Click of the customize link and configure your new SReatedGrid, for more
information read theLayout Editor
oee Opportunity Page Layout
P ALl Colapse A1 This page allows you to create different page layouts to display Opportunity data.
After creating page layouts, click the Page Layout Assignment button to control which page layout users see by default.
App Setup
© Customize Opportunity Page Layouts Mew | | Page Layout Assignment
2 DDD‘_’"“"'“‘*S Action Page Layout Hame Created By Modified By
2:::;‘1 Lookup Fitters Edit| Del  QOpportunity (Marketing) Layout Ford Bellman, 1/18/2012 9:00 PM Eord Bellman, 4/9/2014 12:34 AW
validation Rules Edit| Del  Opportunity (Sales) Layout Ford Bellman, 1/18/2012 9:00 PM Ford Bellman, 4/9/2014 12:34 AW
Triggers Edit| Del  Opportunity (Support) Layout Ford Bellman, 1/18/2012 9:00 PM Ford Bellman, 4/9/2014 12:34 AW
Contact Roles Edit| Del  Opportunity Layout Ford Bellman, 1/18/2012 9:00 P Ford Bellman, 7/22/2014 2:45 AM
Competitors
Page Layouts
Field Sets
Compact Layouts
Search Layouts
Figure43- Edit Layout
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ZaaplT Toolg Admin / User Guide

Save ¥ || Quick Save | Preview As..¥ || Cancel " Undo || 73 Redo [=] Layout Properties

Fields @, Quick Find| Page Name | %

Buttens + Section Guote zaapit_tb_opportu...
Custom Links +F]Blank Space zaapit_tb_opportu... zaapit_th_test_op...
Visualforce Pages Delivery Order zaapit_tb_opportu...

Related Lists Invoice zaapit_tb_opportu...

Actions

Lead Source  Sample Lead Source ® Probability (%) 475%
& amounttest Sample amounttest Primary Campaign  Sample Campaign
Source

her Information (Header visible on edit only)

Payment Terms  Sample Payment Terms Quote Number  Sample Quaote Number
Payment Method  Sample Payment Method Quantity  470.64
Start Date  16/09/2013 Quote Version 21
End Date  1G6/09/2013 & Invoice paid 5,947

Billing Frequency  Sample Billing Frequency

{ Additional Information (Header visible on edit only)

Order Number  Sample Order NMumber Main Competitor(s) Sample Main Competitor(s)
Current Generator(s) Sample Current Generator(s) Deliveryiinstallation  Sample Delivery/installation Status
Status

Tracking Number  Sample Tracking Number

# system Information (Header visible on edit only)
& Created By Sample User £ Last Modified By Sample User

# Custom Links (Header not visible)
Delivery Status

i Description Information (Header visible on edit only)
Description  Sample Description

‘ Section
H -
Products Add Product || Edit All | Choose Price Book || Sort
Product ‘Quantity Sales Price Date Line Description
Olmmnimln Plen sand T an rann ac Acinninngn Ommninln | imn Fim e

Figure44 - Create a new Visualforce page section
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Section Properties

Section Name |NEW Section

Display Section Header On I:‘ Detail Page

[C] Edit Page

@ A-Column O 2-Column

Figure45 - Section Properties
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ZaaplT Toolg Admin / User Guide

Custom Links
Visualforce Pages
Related Lists
Actions

*[]Blank Space

zaapit_tb_ocpportu...

Delivery Crder

zaapit_tb_opportu...

Invoice

zaapit_tb_opportu...

zaapit_tb_test_op...

Lead Source

1 amounttest

Payment Terms
Payment Method
Start Date

End Date

Billing Frequency

Order Number

Current Generator(s)

Sample Lead Source
Sample amounttest

her Information {(Header visible on edit only)

Sample Payment Terms
Sample Payment Method
16/0902013

16/09/2013

Sample Billing Frequency

i Additional Information (Header visible on edit only)

Sample Qrder Mumber
Sample Current Generator(s)

® Probability (%)

Primary Campaign
Source

Quote Number
Quantity
Quote Version

& Invoice paid

Main Competitor{s)

Deliveryilnstallation

475%
Sample Campaign

Sample Quote Number
470.64

21

5,947

Sample Main Competitor(s)
Sample Deliverylnstallation Status

Status

Tracking Humber Sample Tracking Number

i System Information (Header visible on edit only)

5 Created By Sample User 5| Last Modified By Sample User
i Custom Links [Header not visible)
Delivery Status
i Description Information (Header visible on edit only)
Description  Sample Description
# New Section (Header visible on detail only)
| zaapit_tb_ocpporiu...
o9
Figure46 - Place the Related Grid
LUrrent Lenerators) Jonn ueere Uelverynnsianaton Lompletea
Status
Tracking Number 830150301420 3
Created By  Amir DEVY, 22/07/2013 0745 Last Modified By ~ Amir DEV1, 09/09/2013 16:08
Custom Links  Delivery Status
Description
Contacts Found 0 results. Edit| |Mew| | Merge Contacts |Export| Customize |553I’Ch |Q|
Action Full Name T lz‘ Title lz‘ Account lz‘ Business Phone lz‘ Email lz‘ Owner lz‘
Sum
Fage 1 of1 < Previous || Next > ltems per page | 80 | 100 | 200 | 500
Froducts Add Product | | Choose Price Book | | Sort Products Help 2

Mo records to display

Invoices

New Invoice Invoices Help |7

Figure47 - The new Smart Related Grid
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Adding a Sub-Tabs Related-Grid to your main object layout in salesforce classic
To add suHab just bllow the stepgresented irthe previoussection but instead of sukstep # use
the following substep.

Alternative stept f | OS (i K S zadblYV bppdunity(l I TéSiRLYE AYaARS (KS ySgfe
(Figure48).

— - hid — . - - — — >

Save ¥ ‘ Quick Save | Preview As... v [ Cancel ¢ Undo "% Redo | @ Layout Properties |

Buttons - QQuk:k Hnd"Pg;.} Namea x
Custom Links : :

- = +H Section | zaapit_th_opportu._. || zaapit_tb_opportu...
i >} Btank 39308 ] [2289HI- 0PROrhL sl Z5301T Qooorunil
Expanded Lookups E S| aaok  comous Labet: ZaaplT Opportuniy Tabs (RL)
Relatad Lists [ o iy Name: zaap#_tab_opportunity_ri1
Report Charts RSN = [zaapk__zaapit_tab_opportunty_ri1]

Available for Salesforce moblle apps:No

Visualforce Pages
This item is currently in use (cick to locate)

vr ZaaplT Opportunity Tabs (RL)

richtexttest Sample richtexttest
Figure48- SmartSubTabswith RelatedGrid

| 8 rhat

Last Modified By  Ford Bellman, 4/2/2014 9:50 PM
Created By  Ford Bellman, 1/18/2012 9:00 PM

sooj

Title Tab1

Custom Links  Delivery Status

Smart Table zaapit_tb_opportunity_rl - @

Add Cancel

richtexttest

Figure49 - New SmartSub Tab
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Account Hierarchy Related Accounts Related Opportunities Related Contacts Related Tasks Related Events ]

Accounts (Default) ~ Save| Delete | Save as New View | Refresh

Edit Layout | Help for this Page &)

Accounts Found 2 results. Edit | | New | | Mass Update Export Q
|:| Action Account Hame -T| Account Num... |+ | AccountPhone * | Parent Account +|~| Owner -
[ Edit | Del | % | Burlington Texiles Corp of America CDE56092 (336) 222-7000 Express Logistics and Transport Ron Roy
[[] Edit | Del | % | Blues Entertainment Corp. (033) 452-1299 Express Logistics and Transport Ford Bellmar
Sum . Account view || Edit
-« I 2

Account Name  Blues Entertainment
Page 10f1 [1-2 of 2] < Previou Corp. [View Hierarchy] 25 | 50 | 100 | 200
Parent Account  Express Logistics and
Transport

Fax
Phone

Shipping
Address

(033) 452-1299

asas

Figure50- Smart Sub Tabm Action

Setting up your first Smart-Related-Grids / Sub Tabs in Salesforce lightning
In this example, we will addrew related list takio an opportunity layout.

1)
2)
3)

4)

5)
6)

7

Edit the opportunity page Figure51
Create a new custom stthb - Figure53

If you have a custom salesforce domgtigure52) then continue with step 3.atherwiseand if
@2dz R2y QiU KI @S | Oaziol ®arit tofatdia prichfyNdd §ridtea 96 toA y

step4

a. Dragthef A AK G Y A Yy 3 sén REAdR 1Y6tS Y 4 Chdbbse a name first €
b. Type a new grid agiame (text & numbers onlygr use an existing name to loader the

settings Figureb5 - lightning grid componern)
c. Save the page

t

Ay G2

Ad

LF @2dz R2y Qi KI @S | (Figh&p)ti®ervdo the follGvwng igsiedRi Sf sy | A Y
a. Drag a visual force component to the pdggureb4
b. Choose the right page.g. opportunity products / quote products / or gemobX..)

c. Set the height to 690
d. Save the page

Enter the page (to one of the records)

LF¥ @2dz OK2aS I aof | yednfig
a 9RAG GKS aANABRaikse
b. Set the fields / objectsgorting/buttons
c. {Si GKS aNBflFGSR A

advanced setting section)

d. Save this grid default settings

HradNiRthe fdllowBdNA R
3 NA Rgdp € @ 2 dzi

aid NBTFTSNBYyOS

GKFG Aa

Software Technologies

Qa

y2i

2y AGQ&

TASEt RE

Try the grid- Figure56, How to video guidehttps://www.youtube.com/watch?vay2C_al7PA

z

uz
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ZaaplT

“ﬂyl n
SMART MASS UPDATE

Smart Mass Update”

Opportunity
American Banking Corp.-

Close Date

9/6/2018

Account Name
American Banking Corp.

W Searcn salesrorce

Amount
$70,075,012.10

Opportunity Owner

@ Ford Ben g

Qualification

Needs Analysis Value Proposition

Grid Manager  Leads Contacts  Accounts  Opportunities Quotes Campaigns Events  Tasks  * American Banking C

Software Technologies

LA R
]

B Setun
L]

Developer Consale
+ Follow
Edit Page

Edit Object

Id. Decision Makers

+ Mark Stage as Complete

Perception Analysis

ACTIVITY CHATTER DETAILS Products (3+) v
Opportunity Owner Close Date Installation: Industrial - Low hd
9 Ford Ben 9/6/2018 Quantity: 33.00

B Sales Price: $20,000.22
Private Opportunity Record Type Date
U default GenWatt Diesel 1000KW -
Opportunity Name Next Step Quantity: 333.00
American Banking Corp.- Sales Price: 5$100,000.00
Figure51 - Adding a related gird in lightning
—_ Lug @ an
. Report Chart
E Rich Text Reca
Recap you
7] Tans
a Topics
E Trending Topics
E Visualforce
iNext Steps
v Custom (0) |
Deploy My Domain to see custom iPast Activitie
components here. |
=
Figure52 - custom domain indicator
Page > Tabs
Opportunity
Global Media - 80 Widgets (Sample) + Follow Eft | Delate | Clone | w Defauit Tab
Account Name Amount Oppertunity Owner Activity
Global Media (Sample) €10,000.00 tost test £ B
5 |
! Tabs
] = Activity
KEY FIELDS Edit GUIDANCE FOR SUCCESS Tab Label = Details
Amount Negotiate value and resolve objections. Custemn v = Details
£10,000.00
« Have you confirmed all key decision makers areonbg ~Custom Tab Label
Close Date « Have you focused enough on selling the value to negc [ Products / CPQ l Add Tap
23/12/2018
“ Set Component Visibility
\r
h pene Filters
ACTIVITY CHATTER DETAILS DETAILS Related List Quick Links @ L] + Add Filter

a
[ Contact Roles (3)

|
|
|
| |
| |
| @ Campaign Influence (9) |
| |
| |
| I

Figure53 - addinga new subtab for a related listin lightning
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o X @ © Desktop ShinkToView  w | | G Refres

Lightning Components

Page > Visualforce

Global Media - 80 Widgets (Sample) + Follow Edit = Delote = Clone w

Search component < Label

blank for de

Higniignts banel

= ’
& st view Visualforce Page Name
B News f 1

B eue

Opportunity Products (2) .

Helght (in pixels)

690
B Recommendations
. Negotiate value and resolve objections.

[ rocora peai €1000000
= « Hav . > v Set Component Visibility
[E] Related List - Singie it vou forsed s 1o negotiate the best pr

5 Filter
[ Reiatea tist Quick Lin

& + Add Filte

ra - =

& Rreport chart ACTIVEF CHATTER DETAIL SIMPLE CPQ Related List Qefek Links ©

[ Fien Text
[ Tabs.

[ orics Opportunity Products (2)

e Influence (9)

fontact Roles (3)

@ Quotes (0)

-] ffor 25| Products (Standard Price Book) a Products (0)

- Notes (0)

Files (0)
v Custom (0)
AcTION® : . v] une . v . [¥ =
No components avallabl
sum

v custom - Managed (2) =
I smort Reiated Lst - Choose a
BB 23017 Reiatoatist_Actions

Figure54 - adding simple CPQ

il Lightning App Builder Pages v Opportunity Record Page

9 X a © Deskiop ShrinkToView ¥ @ Refresn
| B = CalTthem NGV 30, 2017 ¥ N
Lightning Components ‘ h has an upcoming Task Page > Smart Related List - Choose a na.
> B xovx Seps5,2017 w &, Upload Files )
Search components... ¢ eh has an upcoming Task Grid settings name o
Or drop files
ContactwiLx
- e |8l [Past Activities
B Guided Action List °
No past Past meetings and t: SF Lightning URL
B Hignignts Panel No pa st meetings and t
B ustview v Your SFURL
[E) contact Roles (0) v
B eetn
Qo v Set Component Visibility
uip
) Recent ltems Filters
B Recommendations _ 1~ + Add Filter
B ¢ Layout Editor - Create a new Smart-Table
Record Detail
Related List - Single &, Upload Files
= | Layout Editor Sove Default Sefings view] [impost] [Cameat
Related List Quick Links — — = Or dropFles
Basic Settings TRequired normaton
[E] related Lists
Name  ComtzeniLX Page Tite
[E] related Record i
Tt [Contact (Detau) v
B4 Report Chart Direc inkto the seiecied view
[ rienText Fields Selection
Stage History (3+) i
Tabs A
3 Tovics f— B Full Name Prospecting
$130,000.00
E Trending Topics Assistant's v  CresiedDate
B visuaorce B T
<<|  LastModified By odified By: ~ Ford Ben
Business Fax +  LastModified Date Modified 9/5/2018 2:21 PM
v Custom (3) -
Business Phone Prospecting
sum 5000
smart Related Lisi~ Choose a... — . by
SmartTables Page1c = Drag and drop the above filds or click the left and right icons t0 select the fable’s column - Sorting counts. o] | ;C‘fxzovg
3/30/2018
ZaapIT_RelatedList_Actions odified By:  Ford Ben
Modified 8/31/2018 4:49 PM

Figure55 - lightning grid component
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Simple CPQ for opportunity products / quote line items

The simple CPQ fopportunity products & quote line item S 8af@d users to quickly add prodyaist
the pricingand be productive with mangdvancedeatures such as: adding multiple products in one
Of A01 = a Lt O a BpRdir,IEINE fly calculations, editing multiple line products inline,
price calculations (via our find and replacalculateoptions) multi-currency & native price book
support.

OnFigure56 the opportunity productsgrid is present as a stthb under the opportunity page in
Salesforce lightning (you can place the gird anywhere and in any SF version).

OnFigure57you can see the Smafdd-Product button in action, we searched for products that
contains 100 and added all of them in 1 click. To support product bspdiekagegust add a custom
bundle/package column and use the bundle coldfa f G SNJ (12 FSGOK GKS odzyRf SX

Figureb8the quote line itemgyrid is present as a stthb under the quote page in Salesforce lightning

(you can place the gird anywhere and in any SF version). In this example we add 1 new row and edit an
edit the price next to installation portable row (the small pencils indicatecttemged cells), after the
changes were made the user can save the changes or click cancel button to revert.

Opportunity
American Banking Corp.-

Account Name Amount Opportunity Ownar

570,075,012.10 H Ford Ben Fy

Qualification Needs Analysis Value Proposition Id. Decisic

ACTIVITY CHATTER DETAILS SIMPLE CPQ

American Banking Corp.

Opportunity Products (Z)

- P— Edit  Mass Update = Delete = Smart- Add Products  Choose Price Book  Actions @ Search Q
Add Row(s): (5 Customize
ACTION| + | PRODUCT NAME - GCO._| | QUANTI4|w | LISTPRLY|v | SALESPRI |w| DISCOU .|| TOTALPRI || LASTMODIFI . |v| D& | v | LINE DESCRIPT + | LAST MODIFI
Edit | Del GenWatt Diesel 1000K'W GC1080 333.00 $100,000.00 $100,000.00 || [,000.00 Ford Ben 9/8/2018 6:17
Edit | Del Gen'Watt Propane 100kW GC3020 22200 $1500000  §15,000.00 $3,330,000 Ford Ben 9/6/2018 6:1¢
Edit | Del Gen'Watt Propane 100kW GC3020 22200 $15,000.00  §15,000.00 $3,330,000.00 Ford Ben 9/6/2018 6:1%
Edit | Del GenWatt Gasoling 2000kW GC5080 111.00 $150,000.00 $150,000.00 $16,650,000.00 Ford Ben 8/29/2018 2:¢
Edit | Del Gen'\att Diesel 1000k'W GC1060 111.00 $100,000.00 $100,000.00 $11,100,000.00 Ford Ben 9/6/2018 6:1¢
Edit | Del Installation: Industrial - Low INT040 4400 $20,000.11 20,0001 $3230,004.34 Ford Ben 9/6/2018 6:1%
Edit | Del Installation: Industrial - Low IN7040  33.00 §20,000.11 $20,000.22 $660,007.26 Ford Ben 9/8/2018 6:1¢
Edit | Del Gen'Watt Gasoline 750kW GC5040 11.00 §7500000  §75,000.00 $325,000.00 Ford Ben 8/20/2018 2:f
Sum 1,087 $495,000.22  $495,000.33 $70,075,012.10

Figure56 - simple CPQ / opportunity line items
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L seal nChccsePrududs (Defautt) + @] sa

<

v View | Delets View | Save 38 New View

GridManager  Leads Comtacts  Accounts  Opportunities  Quotes  Camj
Choose Procucts Lo Aca Procuets | Close Window
| Z

Search 1 e
x

[ Somcnc 100 e

EditLavout | Links @

100" ol

Opportunity () PedBcriame  [x] usteRce [,

Account Name Clase Date Aemount Oppar

Appott Insurance 8/30/2018 5130,000.00 b Ford Ben &

Page 1ol [1-20f2

ACTIVITY CHATTER DETAILS SIMPLE CPQ

Opportunity Products (2)

/-
Save Cancel  Mass Upsaig feiete | Smart Acd Products

Products (Standard) Found 2 resuts
Actons @  Cusion

PRODUCT HAME *] co_[=] auwmmry usTPALY[] SuLES PRICE i

Genatt Propane 100K Ecnmn|zm 51500000 [15,000.00
GeriWat Diesel 1000 61050 $100,000.00 (100.000.00

rm |[‘-enWaltI]|esEHDD[lkW X ae £100,00000 [100,000.00

o0UCT Coner[=] PRODUCT <] use sTanoaRo PRICE [¥] AcT
Ben's Oppty | Goaan Desel 000N |, 20,0 6C1060 1 10006
+ cenwan erogane soow oo Gae ‘Genwar Progane 1000w

licT FamiLy ] PRODUCT

Rows per page [10_%

- |GonWilllean'1UUkV\‘ L) ccm:ul 1500000 (15,000.00 - -
w -
+ 3 $115,000.00  $115,000.00 $130,000.00
&, Upload Flies
orarop nies
Figure57 - simple CPQ Add Products
Quote
¢ Grand Hotel Quote
Quote Number Expiration Date Syncing Opportunity Name Account Name Grand Total
00000001 Ben's Oppty $275,011.00

| “ Meeds Review In Review Approved

Rejected

Presented

RELATED DETAILS LINE ITEMS

Line Items

Save Cancel 2Changed Row(s) Mass Update
Quote Line Items (Standard) Found 4 results
Actions € Cusfomize

Delete = Smart - Add Products

PRODUCT NAME [+] co..[+] quanTiTy 4[] USTPRIL4[~]| SALES PRICE [+] oiscount [+] TOTALPRI..[+] LAST MODIFIED... [+]
Gen'Watt Propane 100kW GC3020 I $15,000.00 |‘15‘UDU h[i] ‘ ‘ | §45,000.00 Ford Ben
GenWatt Diesel 1000KW 6C1060 | $100,000.00 |‘1uu.uuu.uu ‘ ‘ | 520000000 Ford Ben
GenWatt Diesel 200kW GC1040 | $25,000.00 |‘25‘ouo 0o ‘ ‘ | 52500000 Ford Ben
.+ Installation: Portable IN7020 I $5.000.00 |‘5‘DDD.11 - ‘ ‘ |$5,uon 1 Ford Ben
N T - . (X0 | | s22000000
I B B [ |
T B R I |
I T R I |
I T R B ] |
[+] 20.00 $155,000.00  $155,000.11 $495,000.11
Page 1 0f1 [1-40f4] <Previous | |1 | Next= Rows per page
Figure58 - simple CPQ / quote line items
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360 Customer View
The 360 customer view iscallection of hierarchy sensitive stihbs that know how to aggregate and
display relateedata from an entire hierarchy with no coding. The out of the box customer view

O2YLRYSYy(ld 62NJ & 6AGK GKS { It Spakm acddéhohimrchyQris2 dzy i KA S

can be changed to work with different hierarchies as well)

The out of the box customer view is usually placed on the account page/ldigut€59). OnFigure60

the hierarchy charts are presented with all the relevant data points (customizabige)enables account
managers to the understand the exact state of a customer, presented by the aduiauatchy,

instantly. OnFigure61 all the opportunities from the entire hierarchy are present grouped by account
(sales reps can utilize this information to find nepgrade/crosssale opportunitiesand see the real

value of a customer via the totals/subtals filters & sorting)All the subtabs arecustomizableand an
FRYAY OFy IRR Y2NB (lFo6a 2NJ SYyNAOK GKS 3INARQA RI
product line items Figure62), quotes/ cases/notes or custom objects.

Account

Ui BluesAU &

Type Phone Website Account Owner Account Site Industry
Technology Partner 434677788 http://zaapit.com H Ford Ben £ dfgdfgf Apparel
RELATED DETAILS OPPTYS CUSTOMER VIEW

Customer View

Overview Account Hierarchy Related Accounts Related Contacts Related Opportunities Related Tasks Related Events Cases

9 ~ Express Logistics and Transport | i
~ Blues Entertainment Corp. | i
~ Blues AU [i| 0 &
= BluesFL v Account View || Edit
© Blue L i
o o BlussNZ i Account Name  Blues AU [V\e.w Hierarchy]
o Blues UK |3 Parent Account  Blues Entertainment Corp.
o BluesUS |3 Phone 434677783
~ Burlington Textiles Corp Shipping  tel aviv

Address
2 United Cil & Gas, |

- Dickenson ple |i
o Longlsland |i
o United Oil & Gas g A°eount Number
© United Ol & Gas { Website  htfou/izaapitcom

Account Site  dfgdfaf
Annual Revenue  $551

123158

O Express AU [i
o Express NZ i
o Express UK |i

v Express US |

o Fz Camnanu b

Figure59 - Customer view tree
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RELATED DETAILS OPPTYS CUSTOMER VIEW

Customer View

Overview Account Hierarchy Related Accounts Related Contacts Related Opportunities Related Tasks Related Events

Notes

Oppys by Country, Stage & Amount Oppys by Close Date, stage & Amount &

Il Cualification

USA Japan Il Closed \Won 40M — alue Fropo
Closed Won: $80K I Frospecting —_— —— Needs Analy...
B Il “alue Proposition —— Closed Won
5 Japan Il Needs Analysis 20M —_ PrusFectwng
8 I Id. Decision M.. —— Qualification
0 Negotiation/Re. 10M —— Negotiation/.
Froposal/Price.
France I I Prop 0 BN n2w
1w 2010 2012 2014 2016 2018
o 100 1K 10K 100K 1M 10M 100M 20m 2013 205 2017
Sum of Amount
Opptys by Owner, Stage & Amount Tasks by Created & Status
Il Cualification "
Ford Ben Il Closed Won — Waiting on
[ value Proposition 20 somecne else
Il Prospecting — Not Started
g —
= Ron Roy -|| Il Needs Analysis 20 Completed
° [ I1d. Decision .. —— In Progress
0 Negotiation/Re. 10
QA QA Il ProposaliPrice. )

Figure60 - Customer view overview

Figure61- Customer view opportunitiegroupedby account
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