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Overview

ZaaplT’s Tools suite is a collection of native Salesforce tools made by ZaaplIT Software Technologies that
provides a state-of-the-art tools for data management for both professional and novice users. Below is
the list of our currently available tools followed by the list of common key features to all the Smart-
Tables Tools. In the next sections we will learn how to use & configure the different Smart-Tables tools.

ZaaplT’s Tools:

e Smart-Mass-Update™ - A collection of predefined Smart tabs for common native/custom
objects such as Lead, opportunities, Account etc. You can use it as a standalone Salesforce
application or replace any “native tabs” with a ZaapIT’s smart tabs.

e DEDUP-Manager™ - A collection of tabs & related list that helps you to de-duplicate your data.

o Smart-Activity-Manager™ - A collection of predefined Tasks & Events Smart-Tabs that’s enables
you to control yours and your team’s tasks & events from one place & in mass.

e Community-Grids — A collection of Smart tabs for your community (smart tabs placed under
Salesforce’s communities).

e Smart-Related-Grids — Are smart grids used as related list, e.g. Place it inside the opportunity
layout as opportunity-products or contacts.

e Customer View — a 360 view of Salesforce’s account hierarchy with all its related data

o Simple CPQ - opportunity products & quote line items manager for Sales users, it enables users
to quickly add products, set the pricing and be productive with many advanced features.

Common Key Features:

e Smart Instant-Charts™ - Smart Data driven charts e.g. 1-click automatic charts.

e Smart Mass Update - Update multiple fields for multiple records in one click.

e Mass Delete — Delete multiple records in one click.

e Mass Inline Edit — Edit the grid’s cells aka spreadsheet/excel style.

e Smart Column filter —filter the grid’s record spreadsheet/excel style.

e Export to file — support formats xls, doc, pdf, csv & XML.

e Easy to use interface - Smart search, sorting, filters, grouping

e Automatic Summary - for the entire grid & for grouping.

e Multi-Column Sorting & groupings — via the layout editor

e Smart layout editor — admin & none-admin versions are available

o 100% Salesforce hosted

e  Multi language support — via Salesforce’s translation workbench

e Secured — we do rigorous security checkups & tests on every version we release including
Salesforce’s ISV security review.

© Copyright 2020 ZaaplT Software Technologies, All right reserved
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Smart Mass Update
The Smart mass update feature (Figure 1) enables you to

update multiple fields for large number of records with few
clicks of a button.

The Smart mass update feature offers you three working
modes:

1. Preview mode — The data is changed only on the

screen to enable the user to preview their changes

before saving them to the Salesforce database o
(Figure 2).

2. Mass Update All/Filtered rows — This admin-only
option will update all the rows based on the

selected filters & search. Figure 1- Mas‘s__l_J_P_date

3. Selective Update Mode - Select the relevant rows

on your screen and then click on the mass update
button. This action will update only the selected
rows e.g. you can update only 5 rows out of the 25

EEIEE 1§

PEEZEE P

rows that YOU see on your screen.

To add/remove fields from mass update popup edit the

layout and add/remove a column or make the row
hidden by add a custom css statement. For more details please refer to the Layout Editor section.

Mass Create
The mass create feature enables you to create related-object for multiple objects. For example, you can
create multiple tasks for all/selected contacts in the following example (Figure 3).

To create such a mass create button — open the table’s layout editor and create a new button:
Button name: Create Tasks, Button link/JS: openMassCreate('tasksMC','whoid','Mass Create','1');

To create different mass-create buttons follow this JS APl definition: openMassCreate(Preview-table-
configuration-name,destination-APl_FIELD_NAME-for-select-rows ,window-title, use-selected-values,
skip-if-exists);

Example:

1) On the relevant tab/grid, add the following buttonButton name: Create Events, Button link/JS:
openMassCreate('XXX','whatid','Mass Create','1l');

2) Go to this page: /apex/zaapit__zaapit_tb_general WL?tp=XXX

3) Edit the grid’s layout >Select the main object >add the relevant fields> set the advanced filter: id

in ({ID}) > save settings

© Copyright 2020 ZaaplT Software Technologies, All right reserved
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Mass Create Tasks (objects) for Contacts, Accounts, Leads, etc...

Smart Mass Update™ Grid Manager  Leads  Contacts Accounts Opportunities Campaigns Events Tasks  Products  Pricebook Entires  Attachments  Explorer1  Exp

Contacts - Working list (Default) v [&] saveView| Delete View | Save as New View

Mass Create *
tacts - Working list Found 813 results. Add to Campaign | Actions @

Edit Layout E X
v| | ACTION [#] FUL_LNAME‘ Mass Create Tasks (CCTCR Y RVl | Create All (313)  Cancel

[+] BusINESS PHONE
Create Tasks —

v Edit|Del| Cin| @D | # Cotton Cotton 1

v| Edit|Del| Cn| €D | # Cotton Cotton Fill in the fields to create 25/ 813 Tasks Mass Emails via Outiook 1

v| Edit|Del| Cin| @ | Cotton Cation Subject n Trad. . 1

1@ # i w Copy Values

v Edit|Del| Cin| @ | # Mike Braung n Trad. .. 11
Related To .

v Edit|Del| Cin | @) # Jeff Glimpse. Account Q) Mass Emails nTrsd .. 1

v| Edit|Del| Cn| | # Bertha Boxer Status NotStarsd Y Easy Import bn Trad M

v| Edit|oel| Cin| €D | # Pamela Qwen bn Trad n
Comments E

v Edit|Del| Cin| @D | # Norm May, Export n Trad. 1

Vi
v!| Edit|Del| Cin| ¥ Bill Dadio Jr n Trad... 1
= =l DécTuts [8/102018] meort =

v Edit|Del| Cn | @ | # Bob1 Young 232001 11

v| Edit|Del| cin| €D | # Jorge1 Bair Priority I Normal . DM Campaign to Top Customers - Nov 12-23_2001 1

v| Edit|Del| cin| @D | # Michael Benz: . ional Electrical Engineers iation Trad 1
ype

v!| Edit|Del| cin| @D | # ‘Sandra Eberhy =Hang<-v. DM Campaian to Top Customers - Nov 12-23, 200 1

v Edit|Del| Cin | @ | # Violet Macclec DM Campaign to Top Customers - Nov 12-23 200 .. 11

v| Edit|oel| cin| €D | # ASFSDS son¢ Create Selected (25) RO R CIE RIRC ] Electrical Engineers Trad... 1

v| Edit|Del| Cin| ¥ | # David Monace DM Campaion to Top Customers - Nov 12-23, 200 .. 11

v Edit|Del| Cin| D | # joe Iast2278 ional Electrical Engineers on Trad... 11

v Edit|Del| Cin| D] # ioe last2281 ional Electrical Engineers igtion Trad. . 11

v| Edit|Del| Cin| @D | # joe last2260 ional Electrical Engineers iation Trad... n

v Edit|Del| cin| €D | # joe last22591 ional Electrical Engineers Association Trad 1

v| Edit|Del| Cin| ¥ | # Ben Ford GC Product Webinar Jan 7 2017, ional Ele. 11

v Edit|Del| Cin| €D | # Sesn1 Forbes!  Ford Ben __sesnfedqe.com Ez Company Seant Forbes1 GC Product Webinar Jan 7 2017 11

Page 10f 33 [1-2507813] <Previous| ] 2 3 4 5 & 7 8 9 10  Next>

Figure 3 - Mass Create

© Copyright 2020 ZaaplT Software Technologies, All right reserved
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Mass Delete

The mass delete feature (Figure 4) enables you to delete a large volume of rows with few clicks of a
button. Just select the rows you wish to delete and then click on the top delete button (the delete
all/filtered options is only available for admins).

Searun saesioice ¥
Home Grid Manager Leads Contacts Accounts Opportunities Campaigns Events Tasks Products Pricebook Entires A
Tasks Working List (Default) v Save View | Delete View | Save as New View
Tasks king List Found 601 results. Edit New Mass Update Mass Clone Delete Import Attach Files  Actions @
-
v ACTION +| suesECT v | NaME v| ASSIGNED... [¥] RELATEDTO | PRIORI ATTACHME ACCOUNT v] Tva[y] sTatus 4[v] RELATEDT.. [+
~ Status: Deferred  (3)
v Edit|Del| Cis | # Coll-Initial Arthur song Ford Ben Kely td High Kely td cal |24 Account
v Del| Cis | # Call-2nd Joby. call Deferred
%
v Edit|Del| Cis | # Call-3nd Arthur song Mass Delete Kelytg Call Deferred
¥ Status: Waiting on someone else Would you like to delete the selected rows or all the rows?
v Edit|Del| Cis | # Holiday Email Long Island Mesting  Waiting on som... Account
v Edit|Del| Cis | # Bithday Email Mesting  Waiting on som
v # Advertise Email Mass Delete - Selected (10) Mass Delete - ALL (601) Blues NZ Meeting  Waiting on som.
v # Send Emsil Blues NZ Mesting  Waiting on som
C |
v # Send Email = Blues NZ Meeting  Waiting on som
v Edit|Del| Cis | # SendEmail —— — Blues NZ Mesting  Waiting on som... Account
v Edit|Del| Cis | # SendEmail Ford Ben Blues NZ High Blues NZ Mesting  Waiting on som... Account
Page 1 of 61 P S 1 25 1 2300 | N oS4 I T8 X 1) B 10 Next>

Call

Due date passed

Tommorow

Today

Figure 4 - Mass Delete

Mass Inline Edit
The mass inline feature (Figure 5) enables you to inline edit a large amount of data without double
clicking each field/row. Just click the top edit bottom to enter this inline edit mode.

ZaapIT Al v

SMART MASS UPDATE
Grid Manager  Leads Contacts Accounts Opportunities Quotes Campaigns Events Tasks Products  Pricebook Entires  Attachments  Files  Notes  Explorer1
u Opportunities - Working List (Default) v ave View | Delete View | Save as New View
Opportunities - Working List Found 167 results Save Cancel 2Changed Row(s) New MassUpdate Delete Create Tasks = Add Contact Roles = Actions @
ACTION[+] NAME ~| FISCALYE...[v] ACCOUNT t[~] ownNerR - ~] AMOUNT ~] PRODUCTS ~] CREATEDD... [+] QuANTITY ~]| stace
~ Stage: Prospecting  (50)
~ Account: Abbott Insurance (1)
# | Ben's Oppty 2018 (Abbot Insurance Q| [Ford Ben 7% Jyyork Genatt Diesel 1000kW. GenWatt Propane 100KW  5/1520175:18PM  2.00 | Prospecting
~ Account: American Banking Corp.  (5)
# [/american Banking Corp-- | 2,018 American Banking Corp. || [Ford Ben @ New York 70,075,012.10 GenWatt Diesel 1000kW. Installstion: Industrial - L... 7)§/20157:29PM  [1,087.00 | Prospecting
v # [ american Banking Corp-- | 2,012 ‘American Banking Corp. Cy Ford Ben C}J New York 555 10/5/2015 3:36 PM | Prospecting
# Jinnet 2,012 American Banking Corp. |@| [Ford Ben @] New vork 11 1 PM [22.00 | Prospecting
v ¥ J/American Banking Corp. | 2,018 American Banking Corp. |G4| [Amir Sadeh Q) B88 i SLA Gold 6/6/2016 6:02PM  [1.00 | Prospecting
# [/american Banking Corp. | 2,018 American Banking Corp. |&| [Ford Ben Q) E88 11.22 6162016 6:07PM  [12.00 | Prospecting
$70,075,247.54 1122
~_Account: Rlues All
Page 10f7 [1-250f 167] Pre M 2 3 4 5 6 7 |Nea>

big deal Since 2016 +

Figure 5 - Mass Inline edit
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Smart Search
The Smart Search feature (Figure 6) enables you to search the entire table’s text fields and find the
relevant rows.

Technically speaking, the search finds every row in the database that has a text field that contains a
word presented in the search field.

es Quotes Campaigns Events Tasks Products More w _"
Filtered By: Search amer  Clear Edit Layout | Links &
asks  Add Contact Roles = Actions @ Q
IGC.. [v] AMOUNT ~| PrRoDUCTS ~| CREATEDD... [+] QuUANT
o PEPEPVEVPRL ... ot PR bttt ettt 1 TiEAAAE TAnws 4 e nn

Figure 6 - Smart Search

A Smart Search Example:
When a user types “amer close”, the search results knows to return the most relevant results in this case
“amer” in the account-name column and “close” on the Stage column.

Software Technologies

a Opportunities - Working List (Default) v Save View | Delete View | Save as New View Filtered By: Search amer close  Clear Edit Layout | Links &
Opportunities - Working List Found 3 resuits Edit  New MassUpdate @Delete  Create Tasks = Add Contact Roles  Actions @ amer close aq
ACTION +| name =] FISC...[+] ACCOUNT t[~] owN..[=] BILLNGG... [+] AMOUNT =| sTach[+] PRODUCTS

~ Stage: Closed Won  (3)

~ Account: Burlington Textiles Corp of America (3)

Edit| Del| Clone | % | # Budington Textiles We... 2,018 Burington Texfiles Corp of America Ron Roy Burfington Closed Won  |nstallstion: Industrisl - High. Genli=+ M=
Edit | Del | Clone |€B | # Budington Textiles We 2014 Burington Textiles Corp of America Ron Roy Burlingtan Closed Won °
Edit | Del | Clone |ﬁﬂ | # Budington Textiles We 2014 Burlington Textiles Corp of America FAIL" Burlington Closed Won [+ ]
Sum $14,220,000.00 Pagse
Sum $14,220,000.00
Sum $14,220,000.00

col #1101

Page 1 of 1 [1-3 0f 3] = Previous 1 | Next= Rows perpage |25 ¥

big deal Since 2016 +

Figure 7 - A Smart Search Example
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Smart Column Filters

The Smart Column Filters (Figure 8) enables you to filter a specific table column by choosing / typing the
relevant data — “Spreadsheet Style”. For your convenience we also placed two sorting links on the
Smart-Column-Filter menu, so you will be able to control the sorting direction easily, i.e. in addition to
the regular click-a-column header sorting. The Smart Column filters also include the optional Instant
Charts™ feature. For more information, please read the next Instant Charts™ section.

E—— [ [ — [ [

Type a search term and press enter to filter
Use I= at the beginning for not eguals to

Use > at the beginning for greater than

Use < at the beginning for less than

Use * for wildcard

Use , 1o separate multiple values
OWM...[*] BILLINGC...[+]| AMOUNT ~ TR T FToDTeTS

ireate Tasks | Add Contact Roles  Actiol

41 Sort Ascending

&4 Sort Descending
FordBen  MNew york $130,000.00 & Clear Fitter 100

uil Instant Chart

FordBen  Mew York $70,075,012.10 (Select All} # 100

Prospecting

Ford Ben  Mew York S12.11
Qualification
Ford Bx New York 1111 .
Forg Een wven Needs Analysis
Amir Szden BBS 51.00 Value Proposition
Ford Ben  EBEB 511.22 Id. Decision Makers
$70.075,247.54 Perception Analysis
Proposal/Price Quote
Negotiation/Review
Ford Ben 5232200 Closed Won
Won e
Filter | Cancel
Ford Ben el Aviv 512333

Figure 8 — Smart Column Filter (Text)

Figure 8 and Figure 9 illustrate the different types of Smart-Column-Filter: free text, integer, checkbox,
currency / decimal and date filed type.

Fiscal Year - Unread By Owner |~ Amount - Amount b Close Date + T
| 2009-08-01 |-

41 Sort Ascending ' it Sort Ascending | %t Sort Ascending 4t Sort Ascending 41 Sort Ascending

£1 Sort Descending ! 24 SortDescending | %4 Sort Descending %4 Sort Descending 44 Sort Descending

{, Clear Filter | . Clear Filter | . Clear Filter .. Clear Filter . Clear Filter

ull Instant Graph { il Instant Graph 1= - - h B al Instant Graph

= - I [ (select Al # | Fiter| [Cancel v N p——— [C] (SelectAn) #

] (Select Al # | & | e MiN: 35000 e [ 2011-07-02

[ 2007 | B #F [C] 2013-08-04 |

[ 2011 | Filter | | Cancel | Currency column filter | Filter |Cancel| |

[ 2013 |

'| Checkbox column filter | |

Filter| | Cancel Date column filter

Year (Integer) column filter |

Figure 9 - Different types of Smart Column Filters
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Instant Charts™

The Instant Chart™ feature (Figure 10) enables you to create a quick graphic illustration of your data in
just 2 clicks, just open the column filter and click on the Instant- Charts™ link. Our entire collections of
Instant Charts™ are touchable action charts, meaning you can click and filter any Smart-Table grid from
the chart itself. You can even do it while editing, sorting and filtering by another field, the chart will stay
on the page until you close it or leave the page. Pinning the chart to the grid’s top will enable you to
save that chart for the current view Figure 11 (you can pin several charts to the grid’s top).

How does it work? Our product automatically detects the right chart based on the column type and the
amount of data presented on the chosen column itself.

By default, the Instant-Charts™ groups similar rows and show the count for each group using different
charts / graphs. To add an additional dimension such as a currency-field to the totals of each group use
the top edit-layout link, you can find more information for this option on the Layout Editor section.
Figure 10 illustrates the usage of opportunity-amount field as the additional dimension; please note that
the groups on chart (right & left side) are sorted by amount (and not by count).

SWART MASS UPDATE -
EEE Smart Mass Update™ Grid Manager Leads Contacts Accounts Opportunities Quotes Campaigns Events Tasks Products Pricebook Entires Attachments Files Morew ra
a Opportunities - Working List (Default) v Save View | Delete View | Save as New View Edit Layout | Links @
Opportunities - Working List Feund 187 resuits Edit | Mew MassUpdate Delsie  Create Tasks  Add Contact Roles  Actions @ [Search Q
ACTION +| namME v | FISGAL YE...[«] AGGOUNT t[~] own.[~] BILLNG G...[+] AMOUNT ~|| PRODUCTS ~ | CREATED DATE[~| QUANT..[~]| sTacE t[~]| cLose

= Stage: Prospecting

;T Sort A
~ Account: Abbott Insurance 41 Sort Ascending

%1 Sort Descending
Edit | Del | Clone | @ Ben's Oppty 2,018 Abbott Insurance Ford Ben New york $130,000.00 GenWatt Diesel 1000... SMS/2017 6:16PM  2.00 . Clear Filter
~ Account: American Banking Corp. uill Instant Chart
Edit | Del | Clone | €3 American Banking Corp - 2018 American Banking Corp. FordBen  Mew York $70,075,012.10 Gen\Watt Diesel 1000._.  7/6/20157-29PM  1,087.0 (Select All) #

Prospecting

r

Edit | Del | Clone | €9 American Banking Corp - 2,018 American Banking Corp. FordBen  NewYork sM21 10 336 PM
Qualification
el | Clone | D thhet 2018 American Banking Carn Fred Ren Mew Virk 2111 11 AMIPMESRNS DM 22 O nalveis
i
Gione | €9 | # Ameticen Benking Coro 2018 Americen Benking Chart - Amount Grouped by Stage a @6 = Value Proposition
dit| Del | Clons | @9 American Banking Corp. 2,018 American Banking N Id. Decision Makers
Sum @ Prospecting (50) Perception Analysis
@ Qualification 19) Proposal/Price Quote
~ Account: Blues AU Closed Wop (45) Negotiation/Review
Edit| Del | Clon | §3 Alr France 2,017 Blues AU S Eis (12) od W
hd — — Stage: Prospecting (50) ‘nio(n (1'4) A .
~ Account: Blues Entertainment Corp. Amount: §82,063,475.22 (49.4%) | Won
) . e REVIEW (6) Filter | Cancel [
Edit| Del | Clons | EB Bluss Entertainment Coro.- 2,016 Bluss Entertainm 16, Decision Makers (10)
Page 1 of 7 [1-25 of 167] 1 Rows per page (25 ¥
big deal Since 2016+ "2y

Figure 10 - Instant Charts®
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Grid Manager Leads Contacts Accounts Opportunities Quotes Campaigns Events Tasks Products Pricebook Entires Attachments Files Morew ra

a Opportunities - Working List (Default) v

ave View | Delete View | Save as New View Edit Layout | Links @

Chart - Al Tt G d by St: x —
MR Lrotped by tage B Chart - Amount Grouped by Eilling City u 0
@ Prospecting (50)
@ Qualification (19) | New York (3}
Closed Won (45 ® Austin (13)
(45) @ Burlingten (7)
@ Needs Analysis (12) angamoe (1)

@ Value Proposition (14)
Negotiation/Review (6)
Id. Decision Makers (10)

Chicago (19)
@ Tel Aviv (28)
@ Lawrence (6)

nv

172
- o e i Viass U ete | | Cn ke || Add Contap Aetions Search Ql
Opportunities - Working List Feund 167 results Edit New  MassUpdate Delete Create Tasks = Add ContactRoles =~ Actions @
ACTION +| NaME ~ ~ | ACCOUNT 1[+] own_[= ~ ] AMOUNT ~| PRODUCTS ~| CREATEDDATE[+] QUANT...[+] STAGE 1[~] cLosE
~ Stage: Prospecting  (50)
~ Account: Abbott Insurance
Edit| Del | Clone | @) | # Ben's Opply 2018 Abbott Insurance FordBen  Mew york $130,000.00 GenWat Diesel 1000 SHSR0178:18PM .00 Prospecting /30120
~ Account: American Banking Corp. (5
Edit| Del| Clone | ) | # American Banking Corp.- 2018 American Banking Corp. EordBen  New vork $70,075,012.10 Genatt Diesel 1000... Ti62015T29PM  1,087.00 Prospesting 8201
Edit| Del| Clone | ) | # American Banking Corp.- Ameriean Banking Corp. FordBen  Mew York S12.41 Prospecting SiE01
Edit| Del | Clone | @) | #  thhrt American Banking Corp. EordBen  MewYork s 8201
Sage 1 of 7 [1-25 of 167] Previous| 1 2 3 4 5 6 7 Next> Rows per page [25 ¥
big deal Since 2016 = .

Figure 11 - Instant Charts pinned to the grid's top

The Instant-Charts™ collections include several types of charts: Line chart, Pie Chart, Bar Chart and Date
Chart & Country Map chart.

Figure 12 illustrates the date chart in action. In the following example we filtered the Smart-Table grid
by using the Date Chart itself and restrict the chosen date range to 16-Apr-2013 - 08-Aug-2016 (also
reflected in the column filter date range).

Leads Contacts Accounts  Opportunities Quotes Campaigns Events  Tasks  Products  Pricebook Entires Morew rd

Edit Layout | Links @

Opportunities - Working List Found 167 resulls Edit | New Create Tasks | Add Contact Roles || Actions @ Search Q
ACTION +| name ~]| FISCALYE... [7] ACCOUNT 1[=] OWN...[x] BILLING C... [=] AMOUNT ~| PRODUCTS ~ || CREATED DATE[~ || QUANT...[+] STRGE T

~ Stage: Prospecting  (50) R
~ Account: Abbott Insurance i1 Sort Ascending
%4 Sort Descending
Edit | Del | Clons | €9) | # Ben's Cppty 2,018 Abbott Insurance FordBen  Mewyork Genlstt Diesel 1000\ < Gjoar Filter Prospesting
~ Account: American Banking Corp.  (5) ul Instant Chart
Esit| Del | Clone | &) | # American Banking Corp.- 2,018 Americen Banking Corp. FordBen  Nework Geniatt Diesel 1000. (Select All) # Prospecting
2012-01-18
Esit| Del | Clons |€9) | # American Banking Corp.- 2,018 Americen Banking Corp. FordBen  MewYork s112.11
2012-01-18
Clone | @) | # thhet 2018 American Banking Corp. ForaBen  NewYork s -
Clone | @) | # American Banking Corp. > mia Amarinon R - — — 2012-01-30
Edit| Del | Cione | §) | #  American Banking Corp. Chart - Amount Grouped by Created Date 2012-05-02
sum 2012-05-04
Zoom: (1h| [1d) (5] [1w] [1m] [3m) [Gm] (1y] [max] ®Amount 2014-02-11
~ Account: Blues AU (1)
L 2014-02-18
50000000
Edit| Del | Clone | @9 | # Air France 2014-02-19 Prospscting
~ Account: Blues Entertainment Corp.  (2)  plaat
- Filter
Esit| Del | Clone |§9) | #  Blues Entertsinment Corp.- L/—}\_, [ Prospecting
Edit| Del | Clone | €9 | # sscascas e 203 B s e P e 1111212015 1:02 Prospecting
Sum
Page 1 0f7 [1-25 of 167] <Previous | J] 2 3 4 5 6 T |Next> Rows per page [25 ¥

Figure 12 - Date Chart in action
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EEE Smart Mass Update™ Grid Manager  Leads Contacts Accounts Opportunities Quotes  Campaigns  Events Tasks  Products  Pricebook Entires  Morew rd
n Opportunities - Working List (Default) v Save View | Delete View | Save as New View + Save the'View - o keep the current grid changes Edit Layout | Links @
Chart - Amount Grouped by Created Date ®
Zoom: (1n] (1d) (5d] (1w) (1m] (3m] (6m) (1y] (max] ®Amount
50000000

X

Opportunities - Working List Found 167 resulis Edit New MassUpdate Delste  CreateTasks  Add ContactRoles  Actions © P [Search Q|
ACTION +| NAME v | FISCALYE..|»| ACCOUNT t|v| OWN_[v| BILLINGC... [ v| AMOUNT ~ | PRODUCTS v | CREATED DATE|w | QUANT. . |w| STAGE T
~ Stage: Prospecting (50
~ Account: Abbott Insurance (1)
Edit | Del| Clone | @9 | # Ben's Opaiy. 2,018 Abbott Insurance Ford Ben New york GenWatt Diesel 1000. SM5/2017 6:16 3.00 Prospecting
T Account: American Banking Corp.  (5)
Edit | Del | Gione | §3) | # American Banking Corp.- 2018 American Bsnking Corp. FordBen  Mew York GenWatt Diesel 100 TBI2015729PM  1,087.00 Prospecting
Edit | Del| Gione | @) | # American Banking Corp.- 2038 American Bsnking Corp. FordBen  Mew vork 121 5 PM Prospecting
thhrt 2038 American Bsnking Corp. FordBen  Mew York 5111 SE0SPM 2200 Prospecting
Page 10f 7 [1-25 of 167) Pravious |1 2 3 4 5 6 7 Next> Rows per page [25_ ¥
big deal Since 2016 + .
wascriptvoid(0); »

Figure 13 - Date chart pinned to the grid's top

Data export - Word, Excel ,PDF, CSV & XML

The data export feature (Figure 14) enables you to export any data to PDF, Word, Excel, CSV & XML. Just
click on the export button on the grid’s top to enter the export popup (Figure 14). For your convenience,
when exporting to Excel a new filter row is generated for you (Figure 15).

Please note: The data export feature takes into account the search & filters i.e. you can choose and
export only the relevant data for any business use case. As an example, on Figure 15 we exported all the
opportunities that match our searching criteria: “uni”.

© Copyright 2020 ZaaplT Software Technologies, All right reserved
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Smcasapgrs ¥ Al w ITEIL JaENUILE
SMART MASS UPDATE
Smart Mass Lll;:-dg ¢ Grid Manager  Leads Contacts Accounts Opportunities Quotes  Campaigns Events  Tasks  Products  Pricebo
n Opportunities - Working List (Default) v Save View | Delete View | Save as New View
Opportunities - Working List Found 167 resulis. Edit | New | Mass Update | Delete || Create Tasks | Add Contact Roles | Actions @
X
ACTION MNAME FISCAL YE... ACCOUNT T OWN.... BILLING C... UCTS CREA
E Iz‘ Iz‘ IE‘ IE‘ Accounts - Drill Down IE‘
~ Stage: Prospecting (50)
Add Line ltems
~ Account: Abbott Insurance (1)
Edit | Del | Clone | e | # Ben's Qppty 2018 Abbott Insurance Ford Ben Mew york Export yatt Diesel 1000... S/15/2
~ Account: American Banking Corp.  (5)
) Import
Edit | Del | Clone | e | # American Banking Corp.- 2018 American Bankina Coro. Ford Ben yatt Diesel 100...  74&/20
Edit | Del | Clone | @9 | # American Banking Corp.- 2,01 Export to F||e ® 0 S112.11 10052
Edit | Del | Clone | €D | # thhrt 20 ¢ S111.11 10120
Edit | Del | Clone | @9 | # American Banking Corp. 201 @ Save file as: |Word Document (".doc) v 51.00 SLA: Gold 6I6/20
Edit | Del | Clone | G’I # American Banking Corp. 20 s$11.22 816/20
Sum §70,075,247.54
~ Account: Blues AU (1) m Cancel
Edit | Del | Clone | G’I #  Air France 20 $2,32200 1H20
¥ Account: Blues Entertainment Corp.  (2)
Edit | Del | Clone | @ | # Blues Enterfsinment Corp.- 2016 Blues Entertainment Corp. Ford Ben  Tel Aviv 5123.33 6192
Edit | Del | Clone | e | # ascascas 2017 Blues Entertainment Corp. Ford Ben  Tel Aviv m 1N
Sum $5,678.44
Page1 of 7 [1-25 of 167] 1 2 3 4 5 6 T Next=

Figure 14 - Data export - PDF, Word, Excel, CSV

Home Insert Page Layout Formulas Data Review View Add-Ins & o @ &
_uj ‘* Arial -d A == % RN General - ﬁ‘ H gz‘ E- §< ’B x - % fﬁ
Paste =T B 7 U~ | - oy - A' E‘EMHQE & Centerv % + %y 9 8 ;% Conditional Format Cell Insert Delete Format E: Sort & Find &
v Formatting v as Table = Styles * - - - Filter v Select *
Clipboard 1= Font = Alignment 2 Number 2 Styles Cells Editing
cs - fe | 2013 v
A B D E 3 G 5
1 Opportunities - Working Llst ]
2
3
4 Name - Account - Fiscal Year |~ Close Date - Stage - Amount -
E Edge Emergency Generator Edge C| E Sort Smallest to Largest 59/4/2013 Closed Won 75000
6 Edge Emergency Generator Edge C| il Sort Largest to Smallest 9/4/2013 | d. Decision Makers 35000/
7 Edge Installation Edge C| Sort by Color > 7122011 Closed Won 50000
8 Edge SLA Edge C| o . 7/2/2011 Closed Won 60000
9 University of AZ Installations Univers e TI12/2011 Proposal/Price Quote 100000
10 University of AZ Portable Generators Univer: T12i2011 Closed Won 50000
11 |University of AZ SLA Univer: Humber Filters " 71202011 | Closed Won 30000
12 United Oil Emergency Generators United |Sgar[h }Jl 7/2i2011 Closed Won 440000 =
13 United Oil Installations. United 7/2/2011 Closed Won 270000
14 United Oil Installations United TI12/2011 Negotiation/Review 270000
15 United Oil Office Portable Generators United TI12i2011 Negotiation/Review 125000
16 United Qil Installations. United 7/2/2011 | Closed Won 235000
17 United Oil Plant Standby Generators United 7122011 Needs Analysis 675000
18 United Oil Refinery Generators United 7/2/2011 Closed Won 815000
19 United Oil Refinery Generators United TI12/2011 Proposal/Price Quote 270000
20 |United Oil SLA United 7/2/2011 Closed Won 120000
21 United Qil Standby Generators United 7/2/2011 | Closed Won 120000
22
23 |Generated on: Fri Sep 13 21:50:08 GMT 2013.
24 | Generated By: Amir B
5 -
4 4+ ¥ table_export Sep 13 2013 /%2 ikl il ] v [
Ready | O @ 100% (— T

Figure 15 - Export to Excel

© Copyright 2020 ZaaplT Software Technologies, All right reserved

Classification: [Public] 13



ZaaplT

Software Technologies

Multi Column Sorting & Multi Level Groupings

The multi column sorting (Figure 16) serves as the default sorting for a view/ grid. It is being controlled
from the edit layout link. This feature compliments the regular point & click column sorting. The multi-
level grouping and group similar values into groups and auto-calculate totals & sub-totals for those
groups.

Grid Manager Leads Contacts Accounts Opportunities Quotes Campaigns Events Tasks Products Priceboo

st (De Layout Editor
-
Name  OpportunityWL Page
| pp ty i Oppo orking Lis
Table | Opportunity v | View | (Default) v
1E Object Direct link to the selected view IEATE

Fields Selection

5 Oppiy Closed Name 15201
(5) Contract oy Figcal Year

fizan B Created By - Account §2012

rican Ba IS0

_— | Current Generator(s) << | | Owner i

M2z

Deleted |+ account.billingcity

rican Ba M201€
Delivery/installation Status Amount

rican Ba 201
Description opportunitylineitem__xx.opportunityid_ £ Go&: & -

-

* Drag and drop the above fields or click the left and right icons to select the table's columns - sorting counts.

rante Sort Settings 220
w2 Sort by Field #1 Stage - Direction Ascending ¥ GroES:ibr:E 7

= Entert: Sort by Field #2 Account ¥ Direction Ascending v GrOES:ibr:; 7 18/201
ELES Sort by Field #3 Please Select v Direction Ascending ¥ 12420

Apply shading to
alternate rows

Advanced Filter (SOQL style)
Add Condition: | - ¥ | ISelect a Field A [equals r E

Figure 16 - Multi Column Sorting & Multi Level Groupings

Layout Editor

The Layout Editor (Figure 17) enables any users / administrator to control the gird layout, columns,
content, buttons and general behavior. Each gird / view has its own Edit-layout settings; those settings
are shared among all the users. To restrict a user / all users from changing those settings read the
“Restricting Edit Layout Link Access” section or set the sharing settings for zaapit tables object
(setup>>search > sharign settings>zaapit tables>...).

In the rest of this section we will review the different features available on the layout editor popup.
Basic Settings
Filling-in the basic settings section (Figure 17):

e Name —the grid’s APl name aka custom setting page name

© Copyright 2020 ZaaplT Software Technologies, All right reserved
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o Page Title - The title of the Smart-Table grid.
e Table for Object — the main gird object. Support objects: Native objects, Custom objects,
settings, external objects and others.

Columns / Fields Selection
Set up the field selection section by dragging the fields from left side and dropping them on the right
side in the desired order (Figure 17).

e Available Fields — The chosen Object fields (Table for Object).

e Selected Fields — the fields that were dragged from the Available-fields side.
e Advanced field selection ([+] button)

e Sort Setting — The grid’s sorting & groupings (see Multi Column Sorting)

€ Layout Editor %
i Layout Editor Save Default Settings | | Save View | | Import| | Cancel Email Support ()
Basic Settings 1 = Required Information
Name OpportunityWL Page
Title Oppo orking i
Table | Opportunity v | View | (Default) v
oiect Direct link to the selected view

Fields Selection

S Closed Name
Contract - Fiscal Year
a Created By >»| | Account
- Current Generator(s) == Owner
Deleted s account.billingeity
Delivery/installation Status Amount
Description - opportunitylineitem__xx.opportunityid_ £ Go G £ -

* Drag and drop the above fields or click the left and right icons to select the table's columns - sorting counts.

Sort Settings
Sort by Field #1 Stage ¥ Direction Ascending ¥ GrES:ibr:; 7
Sort by Field #2 Account ¥ Diraction Ascending ¥ GmE::i:I; "
Sort by Field £3 Please Select ¥ Direction Ascending ¥

Apply shading to

Figure 17 — Layout Editor

Advanced Columns / Field Selection
Add any regular / lookup / related child field with the Advance-Add-a-Column option. Click the [+]
button located between the Available-Fields section and the Selected-Fields section (Figure 17). Choose

© Copyright 2020 ZaaplT Software Technologies, All right reserved
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the relevant fields then type your column title, filter column records, add a custom Ajax tooltip page or a
custom link (Figure 18). Stand on the orange question mark in the small window for more details.

Grid Manager Leads Contacts Accounts Opportunities Quotes Campaigns Events  Tasks Products Pric
s Layout Editor
Table | Opportunity v | View | (Default) v

n for

Object r J link to the selected view

Fields Selection pjaaca yse the options in this window only for special scenarios.

Use the drag & drop Fields-Selection (behind this window) for
typical use cases.

Current Generator(s
Column Label |End Date

i LIt Field API Name |[Campaign.EndDate

Contract Link Field [id] | @
g Created By Ajax Tool Tip 7]
8 — Input Required | Default v @

Default Value L7 ]

Delivery/installation
g

D ipti i =

=Sl Add Column Cancel i -

1o

* Drag and drop the ¢

Account ID Budgeted Cost in Campaign - P ————
Account (Account ID) = Record Type ID T
Amount RecordType (Record Type ID) = End Date
Campaign ID Created By ID Type: DATE
Campaign (Campaign ID) = User (Created By ID) > AP| Nage: Campaign.EndDate
Close Date Created Date

i Created By ID Description jnsert
User (Created By ID) > End Date

Created Nate Ey¥nerted Becnonse (96

Sort Settings

Sort by Field #1 Stage v Direction Ascending v GroE:;ibr:; 7

Figure 18 - Advanced field selection

Custom Buttons
Create as many custom buttons as you need — on each save the system will offer you 3 more buttons
(Figure 19).

Button types:

e Link /JavaScript button — Enter the name of the button on the left input field and type a
link/URL or add a small JavaScript on the right input field. You can use {ID} to reference the
parent object (useful in related list mode — see related grids). “Demo Button 2” and “Demo
Button 3” are a link & JS examples (Figure 19).

e Salesforce custom buttons — Create a regular Salesforce JavaScript button for the current grid’s
object and put its API name in the left button name field e.g. see “button_demol1” on Figure 19
and its Salesforce definition on Figure 20.

Developer Tip: currently only the related list parent field {ID} is available. Please use the
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JavaScript AJAX API to fetch other fields or extend the page for more fields and custom

controller.

5

Custom Buttons

Button Hame
Button Name
Button Name
Button Name
Button Name

Button Name

button_demol

Demo Button 2

Bemo Button 3

E

Button Link [ JS

Button Link /JS  hitp://nal4 salesforce.c

alert('"111").return false;

Button Link [ J§

Button Link [ JS

Button Link / JS

Button Link [ JS

All the above buttens support a Link or a short javascript. Use "{ID}" on related list to get the parent Object ID.

Examples: fexample_page?id={ID}, hitp:./f

);return false; (return false to stop submit)

Figure 19 - Custom Buttons

Expand All | Collapse All
Q, Quick Find

Force.com Home

System Overview

Personal Setup

(*| My Personal Information

(+] Email

[»] Import

[+ Desktop Integration

[*] My Chatter Settings

[*] My Social Accounts and Contacts

App Setup

B Customize

[»] Tab Names and Labels

[* Home

(¥ Activities

[»] Campaigns

[*] Leads

[» Accounts

B Contacts
Fields
Related Lookup Filters
Validation Rules
Triggers
Page Layouts
Field Sets
Search Layouts
Buttons, Links, and Actions New!
Record Types
Limits

[+| Opportunities

Edit Contact Custom Button or Link

Button Demo1

Custom Button or Link Edit

Label
Name

Namespace Prefix
Description

Display Type

Behavior

Content Source

Select Field Type

Insert Field

| save | | Quick Save | | Preview | | Cancel |
Save was successful.

[Buton Demo [

|butr.0n_demu1 i

zaapit

) Detail Page Link YView example
Detail Page Button View example
List Button View example

I Execute JavaScript ~ View Behavior Options

I OnClick JavaScript «

Functions

Contact -

- InsertMerge Field - -

[CETE s A - All Function Categories - ~

I function
{
var w = 500;
var h = 500;
if (window.screen)
{
W=
n=
¥
var specs =

openWindow (url, hPercent,

window.screen.availWidth * wPercent / 100.07
window.screen.availHeight * hPercent / 100.0;

wPercent)

CASESAFEID

| Insert Selected Function

‘wideh="'+w+', height="+h;

var myWindow = window.open(url, 'Window',specs);

var url =

openWindow (url, 50, €0);

"/apex/User ID Viewer?id={ID}é&pressbutton=true";

Figure 20 - Custom Demo Button
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For developers / advanced users: You can forward the selected rows from a smart table to your
standard controller that uses “recordSetVar” option by creating a custom button and using the following
script:

var checkedlds="";
S(".IcbX input:checked").each(function(){
checkedlds+="&ids="+$(this).parents(".IcbX:first").attr("rid");
N
if(checkedlds==""){
alert("please select a row...");
}else{
top.location="https://cs15.salesforce.com/apex/putyour_visualforcepage here?id={ID}&retURL={ID}&wrapMassAction=1&sco
ntrolCaching=1"+checkedlds;//{ID} is account id in this case
}

return false;

Example #2 enable multiselect for several pages (upload the script to static resources and use it under
the layout editor):

var CollectedIDs="";
S(document).ready(function(){
fixMultiSelect();
S("body").bind("OnLoadDone",fixMultiSelect);
hA
function fixMultiSelect(){
S(".IcbXAll").attr("onclick","cbAll(this);$('.IcbXRow').trigger('checkboxChanged')").prop("checked" false);
S(".IcbXRow").bind("click checkboxChanged",function(){
var rid=$(this).parents(".IcbX:first").attr("rid");
if(S(this).prop("checked")){
CollectedIDs=CollectedIDs+","+rid;
CollectedIDs=CollectedIDs.substring(1);
}else{

n

CollectedIDs=CollectedIDs.replace(rid,"").replace(",,",",");

}

if(CollectedIDs.indexOf(",")==0){
CollectedIDs=CollectedIDs.substring(1);

}

if(CollectedIDs.indexOf(",")==CollectedIDs.length){
CollectedIDs=CollectedIDs.substring(0,CollectedIDs.length-1);

}

alert(CollectedIDs);

© Copyright 2020 ZaaplT Software Technologies, All right reserved
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Advanced Settings:
Customize your Smart-Table grid to fit your company needs by using the following advance settings
(Figure 21):

e Rows per page - set the number of displayed rows in one page, starting at 10 up to 500.

e Table in small font — when displaying a large amount of data in one page you might what to
reduce the font size (to 8pt) to see more data on each page.

e Always show checkboxes — In read-only mode (read only objects) the checkboxes are hidden by
default, when creating a custom JavaScript button you can use this option to force the row’s
checkboxes become visible.

e Show mass update & inline edit button — Removes the top Mass-Update and Edit buttons.

e Show Export (xls,doc,pdf,csv,xml) — You can remove the top export & import buttons by
unchecking this option.

e Related List Reference field — When using this table as a related list please choose the “Partner
Object ID” as the lookup field. For Example: choose opportunity id for opportunity products
related list (placed inside an opportunity).

e Show Column Filter — show the column filter on the header row (uncheck to hide it).

e Disable formula-field groupings — Formula field grouping can be slow in some cases, so you can
disable it and offer the filter itself without showing all the options.

e Maximum rows for calculating formula-field groupings (textual formula filters) — the number of
rows used for calculating a formula-field groupings for Smart-Filters (default: 3000).

e Hide Action column (Edit & Delete) — Hide the action column on read-mode (removes the edit &
delete links from the left side of each row).

e Maximum item-per-page selector — end a number to restrict the maximum items per page on
the bottom left side of the table (Item per page: 10 | 25 | 50 | 100 | 200 ....).

e Hide Table's Totals Row — Hide the Smart-Table total rows (summary line) + groups-sub-totals
when there are no relevant summary fields that you want to expose.

e Exclude fields from total row (sub-total rows) — you can choose to exclude some of summary
fields placed on the summary row. Use the Salesforce field APl names and separate each field
with ‘# i.e. in case you have more than one field to exclude

e Hide Scroll Buttons — when scrolling down on long pages you will see an on the right side of your
screen an up & down floating buttons that can help the user to navigate up and down - useful in
tablets. Uncheck this option to hide those floating buttons.

e Open Page on edit mode (default) — you can choose to open your Smart Table directly in inline-
edit mode (instead of clicking the top edit button).

e Hide customize link from everyone (Mainly For developer) — once you are done configuring this
Smart Table you can hide the customize link from everyone including yourself (revertible from
setup>custom settings>Zaapit Smart Tables), read the following “Restricting Edit Layout Link
Access” section for more options.

e Hide multi choice filter — you can choose to show the regular Smart-Column-Filter without the
extra multi-choice section (the one with the checkboxes).

© Copyright 2020 ZaaplT Software Technologies, All right reserved
Classification: [Public] 19



ZaaplT

Software Technologies

e Hide instant graph link — mark this checkbox to hide the Instant-Graph™ link placed on your
Smart-Column-Filter.

o Apply shading to alternate rows - Apply shading to alternate rows based on Sort by Field
#1. Use Sort_colorl & Sort_color2 custom labels to change the colors.

e Group different/alternate rows by sort - Group different/alternate rows based on “Sort by
Field #1” / user sorting.

e Enable Advanced Text Search — supports textareas & long-text fields, does not support pick-lists
(SOSL style)

o New record link - Replace the URL/Address for the top “New button” (use that to autofill
data). Example: /a@l/e?parent_id={ID}&parent__c={NAME}
* {ID} and {NAME} are the parent’s id and name, retUrl will be added automatically so
please omit that from the url.

e Add X Empty Rows (default) — set the default number of new empty rows that you want to add
upon clicking the add in place / add row / “+” button.

e Apex-Class Logic Extend — Write your own apex-class and trigger them on specific events.
Your class must implement ZPTableHandler (it may also need to be global class).
Format: EventName~classNameSpace~ClassName#EventName2~classNameSpace2~ClassName2
Supported Events: BeforeSaveUpdate, AfterSaveUpdateOK, BeforeSavelnsert,
AfterSavelnsertOK, AfterAllISaveOK,AfterAlISaveNOTOK, BeforeMassClone,AfterMassClone,
BeforeMassUpdateAll, AfterMassUpdateAll, OnAddRow

e Amount field for Charts — Choose an amount/currency field for your Instant-Graph™, the
selected field will be used to calculate the graph’s group-value. Leave this field on the “please
select” choice to use the default row-count group-value. For example: Choosing Opportunity
amount for an opportunity Smart-Table will lead to an Instant-Graph™.

e Remove name-field from export (for no-name tables) — mark that option for objects/tables that
doesn’t have the standard name field otherwise you may see a warning/error message during
export

Advanced Filter (SOQL style) - Useful for admin users or developers:

Add a SOQL condition and filter out unwanted data automatically from your Smart-Table.

In case of an unexpected or problematic result you can empty this field from setup>custom settings>
table name> "ExtraConditionFilter" field.

© Copyright 2020 ZaaplT Software Technologies, All right reserved
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ZaaplIT Tools — Admin / User Guide

Layout Editor x

Advanced Settings

Rows Per Page - ¥ Table in Small 7]
Default 10 0 Font o
Always Show | Show Mass I
Checkboxes - Update & Inline -
Edit Buttons
Hide Edit Button on (] Show Mass 7]
View-Mode o Update Button on o
View-Mode
Show Delete Button ] Show Mass Clone I
on View Mode o Button o
Hide New & Delete (] Hide Add Row (]
buttons on edit — buttons —
mode
Show Export o Maximum number |
{Xls,doc, pdf csv) on o of rows for export
View mode
Turn On Serolls for - Related List
I
RL & sub-tabs bu | Please Select
Show column filter || Disable formula- (]
jtexts & numbers & o field groupings o
Dates) {on filter)
Maximum rows for |1U oon | Hide Action o
caleulating formula- ! column o
field groupings (Edit&Delete) on
(textual formula read only mode
filters)
Maximum item-per- |500 | Hide Table's Totals [
page selector - (footer) + o
footer subtotals Rows
Exclude Fields | | Hide Scroll '
From Total Buttons
| Sepearte with #)
Open Page on edit (] Hide Customize (]
mode (default) o Link from o
EVERYONE
{Rewertible from
custom settings)
Hide Multi choice (] Hide instant graph (]
filter (excel style) o link o
Disable Geo-Map (|l Amount field for
for graphs{country — graphs {Default: Please Selsct 0
graph) count rows)
Ne_w—Rel:ur_:l-Elutton ooT Open_ text-a_lea i!'| |Z|
Link Special Chars dialog (in edit
{empty to enable k] mode])

the add row button,
Default: 00T)

Remove name-field
from export (for no-
name tables)

Advanced Filter (SOQL style)

Show user-guide
link next to
buttons

Figure 21 - Advanced Settings

Add Condition: | -

v | |Select a Field

Q) [equals

4

Check Syntax 0

0500

Examples: amount>0 and quaniity=3 and ownerid={Userinfo.Userld} and CreatedDate > TODAY. You can use the current table’s fields

with SOQL operations.

Use {Userinfo. Userld} for the logged-in Userid. Example: createdbyid={Userinfo, Uzerd}.
Use {ID} for the current parentlD (sent via the URL id=sccx). Example: createdbyid={1D}.
Use {HID} 0 for the current Hierarchy 1D {of the cumment id=scox), Example: accountid={HID}.

In case of an unexpectediproblematic result you can empty this field (named "extraConditionFilter™) under setup=custom settings.

Figure 22 — Advanced Filter (SOQL Style)
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Restricting Edit Layout Link Access
To grant access/ restrict a particular user from using the “Edit Layout” link please choose from one of
the following options:

e To give access to the Edit-Layout link for a specific user with admin-rights to all the Smart-
Tables/girds at once, just tick the “Enable ZaaplT's Layout Editor” checkbox under the user
details: Go to setup>personal information>edit layout, add the “Enable ZaapIT's Layout Editor”
field to your layout (Figure 23) and mark it for the checkbox (Figure 24). For none-admin users
you tick the “Enable ZaapIT's View Editor” instead of “Enable ZaapIT's Layout Editor” which
restricts the access to the advanced settings & custom buttons sections ( afterwards the user
won't be able to change the table-for-object field i.e. to change the table-for-object drop down)

Fields @, Quick Find | Field Name | %
Quick Actions +H Section

Mabile & Lightning Actions +F] Blank Space

Expanded Lookups Enable ZaaplT's L...

Report Charts Enable ZaaplT's V..

Visualforce Pages

Salesforce Mobile and Lightning Experjence Actions !

Actions in this section are predefined by Salesfoge. You can override the predefined actions to set a customized list of actions on Lig

saved the layout, then this section inherits that get of actions by default when you click to override.

User Detail

Standard Fields (Cannot be modifizd on ffser page lsyouts)

 Additional Information (Header Wil#le on edit only
Enable ZaaplT's Layout ¥
Editor

Enable ZaaplT's View ¥
Editor

% Custom Links (Header visible on detail only)

Figure 23 - Personal Information Layout

Please note: to edit the grid’s default-view none-admin users will need the customize
application permission “setup>user-profile>Customize Application” checkbox
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User Detail
Force.com Home
Hame
- Alias
Administer
Email
B Manage Users Username
Users Nickname
Mass Email Users Title
Roles Company
Permission Sets Department
Profiles
. Division
Public Groups
TS Address
Login History
v/ Manage Apps Time Zone
+| Manage Territories Locale
+| Company Profile Language
*| Security Controls Delegated Approver
+| Domain Management
Manager
+| Communication Templates
Receivg Approval Request Emails

-

-

-

-

-

Translation Workbench
Data Management
Mobile Administration
Desktop Administration
Email Administration

Enable ZaaplT's Layout Editor
Enable ZaaplT's View Editor

Edit | | Sharing

Change

Ford Ben
FBell

Zaapit

(GMT+02:00) Israel Standard Time (Asiallerusalem)
English (United States)
English

Only if | am an approver

Figure 24 - Personal Information

To hide the Edit Layout link from everyone — check the “hide Customize link checkbox” (Figure
25) to revert this option please go to setup>custom settings>Zaapit Smart Tables>"table name”

Software Technologies

and uncheck that checkbox (or do that from the grid manager tab...) .
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D .

Layout Editor x
R LT UpUdE DU O
View-Mode -
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Hide New & Delete Hide Add Row
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(XI5, doc,pdf csv) on = of rows for export 10:0DO
View mode
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RL & sub-tabs Reference Field Please Select ©
Show column filter 7 Disable formula-
{texts & numbers & field groupings
Dates) {on filter)
Maximum rows for 00 Hide Action
calculating formula- column
field groupings (Edit&Delete) on
(textual formula read only mode
filters)
Maximum item-per- 10 000 Hide Table's Totals ’l
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Exclude Fields Hide Scroll
From Total Buttons
| Sepearte with #)
Open Page on edit Hide Customize m
mode {[default) Link from
EVERYONE
(Revertible from
custom settings)
Hide Multi choice Hide instant graph
filter (excel stvlel link
Figure 25 - Hide customize link from everyone
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Placing a Smart-Table as a regular Tab
To place/create a Smart-Table as a regular tab do the following: go to smart-mass-update>grid
manager> new smart tab> follow the wizard> (Figure 26).... > enter the new tab > edit layout> set the
object> choose a few field> save default settings (for the gird’s default view).

ZaapIT . e d
ot eny
e =C niact ccounts  Opportunities  Campaigns = o oLt 224 @ Mew Visualforce Tab ~ Salesforce - Developer Editian - Gaogle Chrome [P
. @ Secure | htips//zaapit-dev-ed.my.salesforce.com, .
Ml Available Grids / Smart-Tables (Default) v | | Delet w| S:
€
( New Visualforce Tab
Available Grids | Smart-Tables Nen 2|
Step 1 of
a3 Eon i 200 10
asacc Ford Ben 200 10
Account Ford Ben 200 10
Account Eora gen m
ACCOUNtAAAKKE Ford Ben 200 10
Acgounts Ford Ben 200 10
Accouns Forg gen m 5 . -
Accounts Eord Ben 200 10 accountbyieadl
Accounts - Working st Ford Ben m 5 Acrounw
m

Accounts - Working Ist aczount

Foro Ben

Main WO

Figure 26 - Grid Manager new smart tab

The old way for creating a smart tab: go to setup>create>tab and press on the new button on the
“Visualforce Tab” section (Figure 27,Figure 28). On the “New Visualforce Tab” page choose one of
ZaaplT’s “General Working list” for custom(or native) objects or choose a predefined working list for the
Salesforce-Native objects (Figure 29). Tip: WL is the abbreviation for “Working list”, RL is the
abbreviation for “related list”.
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Expand All | Collapse Al

Q, Quick Find

Force.com Home

Administer

Custom Tabs

~ou can create new custom tabs to extend salesforce_com functionality or to build new a

Custom Object Tabs look and behave like the standard tabs provided with salesforce.com
salesforce com window_ VWisualforce Tabs allow ywou to embed Visualforce Pages.

= Manage Users

* Manage Apps Custom Object Tabs _New | What|s This?

T BT PR E Mo Custom Object Tabs have been defined

*| Security Controls

| Domain Management HNew!

* Communication Templates Welb Tabs MWeww | MWhatls This?

*»| Translation Workbench

+) Data Management Mo Web Tabs have been defined

= Mobile Administration

» Desktop Administration Visualforce Tabs Mew | Whatls This?

= Email Administration

»| Google Apps Action Label Tab Style

Ear %, Accouns

Build Edit A, Campaigns

»| Customize Edit . Contacts Compas

B3 Create
. Eat % Custom Ooiect-Deme
el s Eait o Events
isracen bes Lavous Eon oo Lesas
T Eait %, Oooorunities
Sl Eon % Tasks
Global Actions New!

Tabs

B VUorkflow & Annrovals

Figure 28 - Creating a new tab

New Visualforce Tab

Step 1. Enter the Details

Choose the page for this new tab. Fill in other details.

Select an existing page or create a new page now.

Visualforce Page

I| General Working List [zaapit__zaapit_tb_General\WL] El

Tab Label I|Demu TAb |

Tab Name I|DEmD_TAb | i

s [ T

Mobile Ready [T What Is This?

(Optional) Choose a Home Page Custom Link to show as a splash page the firsttime your users click on this tab.

Figure 27 - Creating a new tab Step 2

Splash Page Custom Link
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New Visualforce Tab

Step 1. Enter the Details

Choose the page for this new tab. Fill in other details.

Select an existing page or create a new page now.

Visualforce Page I

General Waorking List [zaapit__zaapit_tb_GeneralVV/L]

Tab Label I

Tab Hame I

Tab Style
Mobile Ready

{Optional) Choose a Home §

Splash Page Custom Link

Enter a short description.

Description

LEEFEI_IU_LEIIIFEEHII_II LLEEFIII_LEEH'III_IU_L-EIII’.I'EI'H.II_IIJ
zaapit_tb _campaign_rl1 [zaapit__zaapit_tb campaign_rl1]
zaapit th campaign rl2 [zaapit zaapit tb campaign rl2

~

zaapit_tb_case_rl [zaapit__zaapit_tk _case_rl]

| Zzaapit_tb_case_rl1 [zaapit__zaapit_tb_case_rl1]

zaapit_tb_case_rl2 [zaapit__zaapit_tb_case_rlZ]
zaapit_tb_contact_rl [zaapit__zaapit_th_contact_rl]
zaapit_tb_contact_rl1 [zaapit__zaapit_tb_contact_rl1]
zaapit_th_contact_rl2 [zaapit__zaapit_th_contact_rl2)
zaapit_tb_ContactWWL [zaapit__zaapit_tbh_ContactWWL]
zaapit_tb_contract_rl [zaapit__zaapit_tb_contract_rl]
zaapit_tb_contract_rl1 [zaapit__zaapit_tb_contract_rl1]
zaapit_tb contract_rl2 [zaapit__zaapit_tb_contract _rl2]
zaapit_tb event_rl [zaapit__zaapit tb event rl]
Zzaapit_th_event_rl1 [zaapit__zaapit_tb_event_rl1]
Zzaapit_tb_event_rl2 [zaapit__zaapit_tb_event_rl2]
zaapit_tb_event\WL [zaapit__zaapit_tb_eventVWL]
General Waorking List [zaapit__zaapit_tb_GeneralVV/L]
General Warking List 1 [zaapit__zaapit_tb_General\VL1]

Eamaral Wark-ima | iet A0 Teamemt  saamit th CamaeaWW 401

m
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lick on this tab.

Figure 29 - Creating a new tab for Salesforce-native objects
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Creating/Embedding a Smart-Table in your code
Before creating a new Smart-Table-visualforce-page, please note that we already created 3 visualforce-
pages for every standard object for you to use (see Figure 29).

To create/Embed a Smart-Table in your own code just creates a new apex page that its APl name start
with zaapit_tb_XXXXX and include the “general working list” page in your code (see the below
examples).

To activate the export for your custom page, please enter zaapit’s URL into the “export to URL” on the
page’s layout editor. E.g. https://zaapit.xxx.visual.force.com

A general working list Example (change the yellow parts):

Label: free text

Api Name:zaapit_tb XXX

Code:

<apex:page >

<apex:include pageName="zaapit__zaapit_tb_GeneralWL"/>
</apex:page>

A related-sub-tabs example (change the yellow parts):

Please create a new visual force page, the page API name must begin with “zaapit_tab_":

Label: free text

Api Name:zaapit_tab XXX

Code:

<apex:page standardController="opportunity">
<apex:include pageName="zaapit__zaapit_tab_generall"/>
</apex:page>

A related list Example (change the yellow parts):

Label: free text

Api Name:zaapit_tb_XXX

Code:

<apex:page standardController="opportunity">
<apex:include pageName="zaapit__zaapit_tb_GeneralWL"/>
</apex:page>
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Visualforce Page

zaapit_tb_test_opp_page

Page Edit Save | Quick Save | | Cancel| Where is this used? |  Component Reference

Page Information | =Rt

Label | zaapit_tb_test_opp_page
Name |zaapi1_tb_test_o pp_page
Description

Available In Touch

Require CSRF
protection on GET
requests

OO

Visualforce Markup = Version Settings

QAU+ 4 M A A

<apex:page standardController="opporcunitcy™>
<apex:include pageName="zaapit =zaapit tb Le adWwL" />
< /apex:page>

Figure 30 - Creating a new Visualforce Page
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Multi Tables in one page Example (4 Smart Tables in 1 page):

<apex:page standardController="Account">

<table>

<tr><td>

<iframe src="/apex/zaapit zaapit tb account rll?isdtp=vw"
title="zaapit tb account rll" border="0" width="500" height="500" frameborder="0"
scrolling="no"/>

</td><td>

<iframe src="/apex/zaapit =zaapit tb account rl2?isdtp=vw"
title="zaapit tb account rl2" border="0" width="450" height="500" frameborder="0"
scrolling="no"/>

</td><td>

<iframe src="/apex/zaapit zaapit tb account rl?isdtp=vw" title="zaapit tb account rl"
border="0" width="550" height="500" frameborder="0" scrolling="no"/>

</td></tr>

<tr>

<td colspan="3">

<iframe src="/apex/zaapit zaapit tb account?isdtp=vw" title="zaapit tb account"
border="0" width="100%" height="500" frameborder="0" scrolling="no"/>

</td>

</tr>

</table>

<zaapit:resize include />

</apex:page>
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h
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" o s St et s e o (08 900 7200 et o tixaieme
Pt 0

Figure 31 - Multi Tables in one page Example (4 Smart Tables in 1 page)
Smart Tables in apex:tab example:

<apex:page standardController="Account">
<apex:tabPanel switchType="client" selectedTab="namel" id="theTabPanel" >
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<apex:tab label="Contacts" name="namel" id="tabOne">

<iframe src="/apex/zaapit__zaapit_tb_account_rl1?id={!id}&isdtp=vw
title="zaapit_tb_account_rl1" border="0" width="100%" height="200" frameborder="0"/>

</apex:tab>

<apex:tab label="Meetings" name="name2" id="tabTwo">

<iframe src="/apex/zaapit__zaapit_tb_account_rl2?id={!id}&isdtp=vw"
title="zaapit_tb_account_rl2" border="0" width="100%" height="200" frameborder="0"/>

</apex:tab>

<apex:tab label="Tasks" name="name3" id="tabTwo2">

<iframe src="/apex/zaapit__zaapit_tb_account_rl?id={!id}&isdtp=vw" title="zaapit_tb_account_rl"
border="0" width="100%" height="200" frameborder="0"/>

</apex:tab>

</apex:tabPanel>

<zaapit:resize_include />
</apex:page>

Contacts. Meetings Tasks

Help for this Page @
Tasks (Default) ¥ | Save | Delete | Save as Mew View

Tasks Found & results. Edit 'New |Mass Update| Mass Duplicate Delete| Export| Customize Q
Action  Subject = | Call Result ~| Assigned To = | Status -
Edit| Del Send Letter Albert Tall In Progress
Edit | Del Send Letter Eord Belman In Progress
Edit | Del Cal Alpert Tall Completed
Edit| Del Send Letter Albert Tall In Progress
Edit| Del Send Letter Ford Belman In Progress
Edit | Del Cal Alpert Tall In Progress
Page1of1 [1-60f8] <Previous| 1 |Hext> Items per page | 25 | 50 | 100 | 200

Figure 32 - Smart Tables in apex:tab example

Overwrite the view link — example:

<apex:page standardController="opportunity">
<apex:detail subject="{!opportunity.id}" relatedList="true" title="true" showChatter="true" inlineEdit="true"/>
<style>body table.detaillList .data2Col[colspan="4"]{padding:3px Opx; margin:0px}

© Copyright 2020 ZaaplT Software Technologies, All right reserved
Classification: [Public] 30



ZaaplT

Software Technologies

Multi Language support
Since version 1.120 (Sep-2013), each one of our Smart-Tables support multi-language translations and

customizations. Every organization can enter its own translation or customize the Smart-Tables texts to

meet its own needs. Just go to setup>create>custom label> and alter / add your own translations (Figure

33).

Home Contacts Accounts Opportunities Leads Campaigns Events lasks Custom Ubject - Demo +

Expand Al | Collapse All

Quick Find

Force.com Home

Administer

*| Manage Users

Manage Apps

Company Profile

Security Controls

Domain Management News!

-

-

-

B

-

Communication Templates
Translation Workbench
Data Management

Mobile Administration
Desktop Administration
Email Administration
Google Apps

-

-

-

-

-

-

Build

| Customize
B Create
Apps
Custom Labels

Interaction Log Layouts
Objects

Packages

Report Types

Global Actions New!

Custom Label Printable View | Help for t
Page_x_of_y (Managed)

« Back to List: Custom Labels

= This Custom Label is managed, meaning that you may only edit certain attributes. Display More Information
Local Translations / Overrides [0] Packaged Translations [01

Custom Label Detail
Short Description Fage x of y Name  Page_x_of_y
Language English
Hamespace Prefix  zaapit

Installed Package  ZaaplT Tools

Categories
Value Fage =b={0} of {1}=/b=
Created By  Amir DEV1, 02/08/2013 15:21 Modified By ~ Amir DEV1, 02/08/2013 15:21
Local Translations / Overrides Hew Local Translations / Overrides

| Q These franslations were created by administrators in your company. Local translations override packaged ones.

Mo records to display

Packaged Translations

Q These translations were automatically created when the upgradeable AppExchange package containing this custom label was i
Although you cannot delete packaged translations, you can override them with your own text by clicking the Override link next to tr
desired language. Overridden translations appearin gray.

Mo records to display

~ Back To Top Always show me W more records per related list

Figure 33 - Multi Language support
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Override Existing Texts - labels / tab names / etc

To override existing text labels / tab names just go to setup>translation workbench>override, then
choose the” ZaaplIT Tools package” and choose the content that you want to override and in what
language do you want to see it. Figure 34 illustrate how to override the Mass-Smart-Update tab names.

.‘ Home Contacts Accounts Opportunities Leads Campaigns Events Tasks Custom Object-Demo

‘ Quick Find Q [ Translation Workbench

Override

Expand All | Collapse All

To get started in the transiation workbench

Force.com Home
1. If you have items to override in more than one language, select a language.
2. Select a setup component

Administer 3. ifnecessary, selectan object and aspect For example, a workflow task has an object (Account, Contact, etc.) and aspect (Subject or Ca
4. Double click in the override column to enter new values. You can tab te jump to the next row

Manage Users
Manage Apps
Company Profile Select the filter criteria:
Security Controls

Domain Management

»/ Communication Templates

v

Package | ZaaplT Tools E]

B Translation Workbench Language | English E]

Translation Settings

Setup Component Web Tab E]

Translate

Override

Export

Import Save | Cancel
»/ Data Management Master Custom Tab Label « Custom Tab Label Override

»/ Mobile Administration

Accounts
»' Desktop Administration PRETETE
v
»/ Email Administration i
»/ Google Apps asne
Campaigns
Contacts
Build
Custom Object - Demo
» Customize Events
»' Create Leade
& Dovelop Open Tasks
Schema Builder
Opportuntties I
Canvas App Previewer
Tasks

Installed Packages

AppExchange Marketplace Uprcoming Evams

Figure 34 - Override Existing Texts
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Smart-Mass-Update™

The Smart-Mass-Update application for Salesforce is a native Salesforce hosted application located on
the Salesforce application dropdown (Figure 35). This application is a collection of predefined Smart-
Tables (as tabs) for the most common built-in Salesforce objects plush one custom object tab.

To add more tabs please refer to the “Placing a Smart-Table as a regular Tab” section.
Application Tabs:

e Contacts

e Accounts

e Opportunities
e lead

e Campaigns

e Events

e Tasks

e Explorerl

Search... Search rSmartMassUpdate v

Sales
c c Call Center
Ot Leads Campaigns Events Tasks Custom Object - Demo  +
Marketing -
. - " . . Community
Opportunities - Working LISt Found 22 results. Edit| |Hew | |Export| Customize §
- Site.com
Action Hame +| Close Date d |~ Amount - | Stage | Won |+ | Accour Salesforce Chatter
Content
Edit | Del Aethna Home Products- 30/08/2013 £3,715,000.00  Prospecting Aethna |
Edit|Del  Farmers Coop. of Florida- 04/09/2013 §3,735,000.00  Prospecting Farmers ~ AppExchange
Edit| Del  Edae Emeraency Generator 040872013 $35,000.00 Id. Decision Makers EdeeCo  DEveloper Community
Edit | Del Edoe Emergency Generator 04/09/2013 575,000.00 Closed YWon v Edge Communications
Edit | Del United Qil Plant Standbv Generators 02/07/2011 $575,000.00 Needs Analvsis United Oil & Gas Corp.

Figure 35 - Application Dropdown
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Smart-Activity-Manager™

The Smart-Activity-Manager application for Salesforce is a native Salesforce hosted application located
on the Salesforce application dropdown (Figure 36). This application is a collection of predefined Tasks &
Events Smart-Tables (as tabs) that’s enables you to control yours and your team’s tasks & events in one
place.

Main Features:

e Mass Assign tasks and event to other team members.

e Team View - view & edit your team’s tasks / event (via Salesforce sharing rules)
e Progress monitoring with ZaapIT’s Instant Charts™

e Mass close, Mass update & edit.

Application Tabs:

e Open Tasks (created in the last 90 days)
e Upcoming Events

o All Tasks (in the last 365 days)

e All Events (in the last 365 days)

To change the time period for the below tabs please click on the customize link and revise the condition

inside the “Extra Condition Filter” editor.
For example: change the open task condition from “createddate = LAST_N_DAYS:90“ to “createddate =
LAST_N_DAYS:180” to view all the tasks created in the last 180 days.

Smart Activity Manager™ +

otk < e

Home OpenTasks Upcoming Events [EMRETC] Al Events +

All Tasks - Last 365 days (My Team) Found 23 resuits. Edit| New Export Customize Q)
Action Subject ~| StartDate 4 v End Date v Status T v Priority T ~ | Opportunity’/Account ~| ContactLead ~ | Assigned To - Closed ~ | Reminder Date/Time - Created Date v Description
Edi|Del  Cal 21112013 Edue Emergency Generator Ford Belman 131112013 08:00 13112013 204 ey
Edit| Del Cal 1 Sort Ascending Dickenson pic Ford Bellman 23/07/2013 08:00 T
' Call Mr. Green and close the deal
o %4 Sort Descendin
Edit|Del  Call it e 9 Dickenson plc Eord Belman 23/07/2013 08:00 Use Smart Activity Manager to view yours /
Edit|Del  Cal ¥ Clear Filter Dickenson ple. Ford Belman 23/0772012 08:00 your team'’s Events / tasks.
ul Instant Graph Checkout those smart column filters
Edit | Del Call Dickenson plc Albert Tall 23/07/2013 08:00
[T (Select All) #
Edit | Del Cal Dickenson plc Ford Bellman 23/07/2013 08:00 23i07/2013 18:02
[] Mot Started
Edi|Del  Cal Dickenson ple Ford Belman 230712012 08:00 220772013 18:02
[] InProgress
EdiiDel  Cal Dickenson ple Ford Belman 230712012 08:00 230772013 18:02
= ] Completed
Edit| Del Send Letter Aethna Home Products- Kristen Akin Albert Tall 14/08/2013 D&:00 14/08/2013 18:38
Filter | | Cancel
Edit | Del Send Letter Aethna Home Products- Kristen Akin Ford Bellman
Edit| Del Send Quote Not Started Normal Earmers Coop. of Florida- Bertha Boxer Ford Bellman
Edit | Del Send Quote In Progress. Normal Farmers Coop. of Florida- Bertha Boxer Ford Bellman
Edit | Del Send Letter In Progress. Normal Albert Tall
EditiDel  Send Quote InProgress  Normal United 01l & Gas, UK Ford Belman
Edi|Del  Cal Completed Normal Dickenson ple Ford Belman v
Edit| Del Cal Completed Nermal Dickenson plc Ford Bellman v
Edit|Del  Call Completed Normal Dickenson ple. Ford Belman v
Edit|Del  Call Completed Normal Dickenson ple. Ford Belman v
Edit|Del  Call Completed Nermal Dickenson plc Ford Belman v
Edit | Del Cal Completed Normal Dickenson plc Ford Bellman v
Edi|Del  Cal Completed Normal Dickenson ple Abert Tall v
Edi|Del  Cal Completed Normal Aethna Home Products- Kristen Akin Albert Tall v
Edit| Del Cal Completed Nermal Farmers Coop. of Flerida- Bertha Boxer Ford Bellman v "
Page 10f 1 [1-23 0123] <previous| (1 |ext> ltems per page 10 \ | 50 | 100 | 200

Figure 36 - Smart Activity Manager
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DEDUP-Manager™

The DEDUP-Manager app for Salesforce is a native Salesforce app located on the Salesforce application
dropdown (Figure 37). This application provides a collection of tabs & related list that helps you to de-
duplicate your data manually, automatically & in mass.

Main Features:

e De-Duplication tabs/reports/jobs for leads, accounts, contacts, attachments & custom
objects (any object)

o Auto Merge, Merge Jobs, Mass Merge, Mass convert, Auto convert, mass update, mass
delete, import job +dedupe & other mass actions

o Cross objects duplicate detection e.g. leads & contact, leads & accounts + custom
objects (any object) — click the lightning icon for cross-object-detection / more information.

Application Tabs:

e Qverview — global statistics

e Jobs —create & monitor merge jobs, auto-merge jobs, import jobs.

e Leads by Email / Name — detects lead with similar email / name

e Contacts by Email /Name — detects contacts similar same email / name.

e Accounts by Name — detects accounts with the same name

e Lead w. Contact Email / name — detects lead & contacts with similar email /name
e Lead w. Account — detects leads that has an account with a similar company name
e Attachments — detects duplicate attachment with similar name

~acps All v Search Salesforce *|v B3 7 T A
DEDUP MANAGER -

Dedup Manager

Dedup Manager™

Overview Leads by Email Leads by Name Contacts by Email Contacts by Name Accounts by Name Lead w. Contact (Email) Lead w. Contact (Name) Lead w. Account
Artachments
- |
f_@‘] Jobs (Default) v | [&] SaveView| Delete View | Save as New View | Ref Mass Merge Job @
o5% ; Mass Merge Job Options: Q
Object contact
Field Used to detect duplicates: | Email v @
Master selection field Created Date V@
v Master selection order Descending Order / Latest '@ N
v 2 4 1
§ Copy Fields Copy If Empty v @ B
v Account ID Copy If Empty @
v Assistant's Name Copy If Empty 2
v Asst. Phone Copy If Empty -
o Birthdate Copy If Empty b
Department. Copy If Empty 5
Email Copy If Empty ol 3
Sum 4688 Merge Relaed Lists Automatically (contacts/accounts/leads)
Custom advanced / SOQL filter
emall!=
Check Syntax & Recal Syntax OK!
Automatic Merge o
Find and merge duplicate data automatically gatch Size 507 @
Total duplicates to merge: 0/ 80s
Page 10f4 [1-100736] 1 Create Merge Job Pre: u A
Merged Records Fail Merge
M Caviiviclhds YMNIN 7an T CAafriiimava Tarhimala~iar All viche vAacAvmA A

Figure 37 - DEDUP-Manager™
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Community-Grids

The Community-Grids tool for Salesforce is a native Salesforce hosted tool built for Salesforce’s
communities. This tool will enable you to create Smart-Tables for your Salesforce communities. As an
example, you can create a Salesforce community for you Partners and give them a Smart-Table tab(s) to
maintain their opportunities (contacts & accounts) - Figure 38. You can use the owner field to assign
your partner new opportunities created by your — such as upsell, renewal & upgrade opportunities.

The Community-Grids tool can support multi-Salesforce-communities such as Partners community,
Distributors community, customer community and employee’s communities. Just use a different
visualforce-tab for each community (Figure 39). To add a new visualforce-tab please read “Placing a
Smart-Table as a regular Tab” section.

Partners (Preview) .] Amir Demo

Partners
(o ETCYM Opportunities

Opportunities - Working LISt Found 21 results, Edit| |New | |Export| Customize Ql
Action  Name +| Account ~| Close Date ~| stage - | Owner -
Edit|Del  Grand Hotels Emergency Generators Grang Hotels & Resorts Ltd 872902011 Demo

d W g D A
Edit|Del  Burlington Textiles Veaving Plant Generator Burlington Textiles Corp of America 872912011 4+ Sort Ascending Demo
Edit | Del Express Logistics SLA Express Logistics and Transport 81282011 j‘i; Sort Descending Demo
Edit|Del  University of AZ Installations. Universtty of Arizona 872902011 £ Clear Filter Demo
Edit|Del  United i Refinery Generators United 0il & Gas Corp. 82912011 ull Instant Graph Demo
Edit|Del  Grand Hotels Generator Installations Grang Hotels & Resorts Ltd 872902011 [T (Select All} # Demo
Edit|Del  United Oi Installations. Unted Qi & Gas Corp. 872912011 7] Prospecting Demo
Edit| De B/2902011 [ qualification Demo
Edit | De 872912011 [7] value Proposition Demo

s ) o
Edit | De 5 Brenot [T] 1d. Decision Makers I Demo
Edit | De " 872912011 [7] Perception Analysis Demo
Edit | De = 8/z8iz011 [C] Propesal/Price Quote I Demo
Edit| De Closad Wen (10) grgizon [] Negotiation/Review [ Demo
Edit| D Tousl 10 (47.5%) 872902011 D

dit | De \ emo

Ml Ferosption Analysis (1) [ Closed won
Edit | De 872912011 Fiiter | |Cancel| [LDeme
Edit| De 872902011 Demo
Edit | De 872912011 19, Decision Makers Amir Demo
Edit | De 872912011 Closed Won Amir Demo
Edit| De B/2902011 Closed Won Amir Demo
Edit | De 812912011 R Amir Demo
%
Edit| Del—— piorensun mooe enermmrs CCRESUT I 872902011 Qualification Amir Demo
Sum

Figure 38 - Community Grids
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Partners: Tabs x

Let us know what you think He\p@

Selecttabs to include in this community.

@ standard sharing rules apply to all records. Learn more

Available Tabs Selected Tabs

Ideas Chatter -
Leads Opportunities

Leads
Libraries
Opportunities
People

Price Books
Products
Profile
Reports
Site.com
Solutions
Tasks

Save | | Cancel

Figure 39 - Community Grids Tabs
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Smart-Related-Grids

The smart Related Grid / related list are Smart grid that can function as a related list. They have the
same enhanced functionality as the regular Smart-grid. Next is the explanation on how to setup a smart
related grid.

Setting up your first Smart-Related-Grids / Sub Tabs in Salesforce Classic
In this example, we will add a new Smart-Related-Grid to an opportunity layout.

1. Go to one of setup>search>object (e.g. opportunities) >layouts> click the “edit layout” next to
the page the chosen layout (Figure 40).

2. Create a new page section (Figure 41).

Uncheck the “edit page” & detail page checkboxes and choose 1 column layout (Figure 42).

4. Place the grid “zaapit_tb_xxX” inside the newly created section (Figure 43) —if you can’t find the
page please create one by following the steps on the bottom of page 27, create a “related list”
page or a “related-sub-tabs” page (the examples are on page 24).

5. Save your layout.

6. The result - Figure 44.

How to video: https://www.youtube.com/watch?v=fxaLcHxePbl

What next? Click of the customize link and configure your new Smart-Related-Grid, for more
information read the Layout Editor

------- R

oee Opportunity Page Layout
Expand All | Collapse Al
This page allows you to create different page layouts to display Opportunity data.
After creating page layouts, click the Page Layout Assignment button to control which page layout users see by default.

App Setup
8 Customize Opportunity Page Layouts | New |  Page Layout Assignment |
B Opportunities Action Page Layout Name Created By Modified By
Fields
. Edit| Del  QOpportunity (Marketing) Layout Ford Bellman, 1/18/2012 9:00 PM Eord Bellman, 4/9/2014 12:34 AW

Related Lookup Filters
validation Rules Edit| Del  Opportunity (Sales) Layout Ford Bellman, 1/18/2012 9:00 PM Ford Bellman, 4/9/2014 12:34 AW
Triggers Edit| Del  Opportunity (Support) Layout Ford Bellman, 1/18/2012 9:00 PM Ford Bellman, 4/9/2014 12:34 AW
Contact Roles Edit| Del  Opportunity Layout Ford Bellman, 1/18/2012 800 PK Ford Bellman, 7/22/2014 2:45 AM
Competitors
Page Layouts

Field Sets
Compact Layouts
Search Layouts

Figure 40 - Edit Layout
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Save ¥ || Quick Save | Preview As..¥ || Cancel " Undo || 73 Redo [=] Layout Properties

Fields @, Quick Find| Page Name | %

Buttens + Section Guote zaapit_tb_opportu...
Custom Links +F]Blank Space zaapit_tb_opportu... zaapit_th_test_op...
Visualforce Pages Delivery Order zaapit_tb_opportu...

Related Lists Invoice zaapit_tb_opportu...

Actions

Lead Source  Sample Lead Source ® Probability (%) 475%
& amounttest Sample amounttest Primary Campaign  Sample Campaign
Source

her Information (Header visible on edit only)

Billing Frequency  Sample Billing Frequency

{ Additional Information (Header visible on edit only)

Tracking Number  Sample Tracking Number

# system Information (Header visible on edit only)
& Created By Sample User £ Last Modified By Sample User

# Custom Links (Header not visible)
Delivery Status

i Description Information (Header visible on edit only)
Description  Sample Description

Payment Terms  Sample Payment Terms Quote Number  Sample Quaote Number
Payment Method  Sample Payment Method Quantity  470.64
Start Date  16/09/2013 Quote Version 21
End Date  1G6/09/2013 & Invoice paid 5,947

Order Number  Sample Order NMumber Main Competitor(s) Sample Main Competitor(s)
Current Generator(s) Sample Current Generator(s) Deliveryiinstallation  Sample Delivery/installation Status
Status

‘ Section
H -
Products Add Product || Edit All | Choose Price Book || Sort
Product ‘Quantity Sales Price Date Line Description
Olmmnimln Plen sand T an rann ac Acinninngn Ommninln | im e Fim ;i

Figure 41 - Create a new Visualforce page section
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Section Properties

Section Name |NEW Section

Display Section Header On I:‘ Detail Page

[C] Edit Page

@ A-Column O 2-Column

Figure 42 - Section Properties

© Copyright 2020 ZaaplT Software Technologies, All right reserved
Classification: [Public] 40



ZaaplT

Software Technologies

ZaaplIT Tools — Admin / User Guide

Custom Links +F]Blank Space zaapit_tb_opportu... zaapit_tb_test_op...
Visualforce Pages Delivery Order zaapit_tb_opportu...

Related Lists Invoice zaapit_tb_opportu. .

Actions

Lead Source

1 amounttest

Sample Lead Source
Sample amounttest

ther Information (Header visible on edit only)

® Probability (%)

Primary Campaign
Source

475%
Sample Campaign

Payment Terms  Sample Payment Terms Quote Number Sample Quote Number
Payment Method  Sample Payment Method Quantity  470.64
Start Date  16/09/2013 Quote Version 21
End Date  16/09/2013 £ Invoice paid 5,947

Billing Frequency  Sample Billing Frequency

i Additional Information (Header visible on edit only)

Order Number  Sample Order Number Main Competitor{s) Sample Main Competitor(s)

Current Generator{s) Sample Current Generator(s) Delivery/installation

Status

Sample Deliverylnstallation Status

Tracking Humber Sample Tracking Number

i System Information (Header visible on edit only)

5 Created By Sample User 5| Last Modified By Sample User
i Custom Links [Header not visible)
Delivery Status
i Description Information (Header visible on edit only)
Description  Sample Description
# New Section (Header visible on detail only)
| zaapit_tb_ocpporiu...
o9
Figure 43 - Place the Related Grid
LUrrent Lenerators) Jonn ueere Uelverynnsianaton Lompletea
Status
Tracking Number 830150301420 3
Created By  Amir DEVY, 22/07/2013 0745 Last Modified By ~ Amir DEV1, 09/09/2013 16:08
Custom Links  Delivery Status
Description
Contacts Found 0 results. Edit| |Mew| | Merge Contacts |Export| Customize |553I’Ch |Q|
Action Full Name T lz‘ Title lz‘ Account lz‘ Business Phone lz‘ Email lz‘ Owner lz‘
Sum
Fage 1 of1 < Previous || Next > ltems per page | 80 | 100 | 200 | 500
Froducts Add Product | | Choose Price Book Products Help |2

Sort

Mo records to display

Invoices Hew Invoice

Invoices Help |7

Figure 44 - The new Smart Related Grid
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Adding a Sub-Tabs Related-Grid to your main object layout in salesforce classic
To add sub-tab just follow the steps presented in the previous section, but instead of sub-step #4 use

the following sub-step.

Alternative step: Place the smart tabs “zaapIT opportunity Tabs (RL)” inside the newly created section

(Figure 45).

p— - -~ — - - —

Save ¥ ' Quick Save | Preview As... v [ Cancel 4 Undo | % Redo (@ Layout Properties |

Buttons » | Q@auick Find/Page liame £

Custom Links

ions | —
3D *FlBlank Space || zaapit_tb_opportu.g

apiT Oooortunit

Report Charts
Visualforce Pages

| [#ESection || 2a3pit_t_opportu.. | za3pit_th_opportu...

Expanded Lookups | - g Labet: ZaaplT Opportundy Tabs (RL)
s OpportunityActivity t_th
Related Lists (5 = - ——— Name: zaap®_tab_opportunty_ri1
Opportunity View opportu [zaapk__zaapit_tab_opportunty_ri1]

Available for Salesforce moblle apps:No
This item is currently in use (cick to locate)

vr ZaaplT Opportunity Tabs (RL)

richtexttest Sample richtexttest

Figure 45 - Smart-Sub-Tabs with Related-Grid

Last Modified By  Ford Bellman, 4/2/2014 9:50 PM
Created By  Ford Bellman, 1/18/2012 9:00 PM

Title Tab1

Custom Links  Delivery Status

Smart Table zaapit_tb_opportunity_rl - @
Add Cancel

richtexttest
Figure 46 - New Smart Sub Tab

| 8 rhat

(o] =] |
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Account Hierarchy Related Accounts Related Opportunities Related Contacts Related Tasks Related Events ]

Edit Layout | Help for this Page &)
Accounts (Default) ~ Save| Delete | Save as New View | Refresh

Accounts Found 2 results. Edit | | New | | Mass Update Export Q
[[]  Action Account Name -T| AccountNum... |~ | AccountPhone * | Parent Account +|~| Owner -
[ Edit | Del | % | Burlington Texiles Corp of America CDE56092 (336) 222-7000 Express Logistics and Transport Ron Roy
[[] Edit | Del | % | Blues Entertainment Corp. (033) 452-1299 Express Logistics and Transport Ford Bellmar
Sum . Account view || Edit
-« I 2

Account Name  Blues Entertainment
Page 1 of1 [1-2 of 2] < Previou Corp. [View Hierarchy] 25 | B0 | 100 | 200

Parent Account  Express Logistics and
Transport

Fax
Phone  (033)452-1299

Shipping asas
Address

Figure 47 - Smart Sub Tabs in Action

Setting up your first Smart-Related-Grids / Sub Tabs in Salesforce lightning
In this example, we will add a new related list tab to an opportunity layout.

1)
2)
3)

4)

5)
6)

7)

Edit the opportunity page - Figure 48
Create a new custom sub-tab - Figure 50
If you have a custom salesforce domain (Figure 49) then continue with step 3.a otherwise and if
you don’t have a custom salesforce domain or you want to add a pre-configured grid then go to
step 4
a. Dragthe lightning component “ Smart Related List - Choose a name first” intoit’s place
Type a new grid api-name (text & numbers only) or use an existing name to loader the
settings (Figure 52 - lightning grid component)
c. Save the page
If you don’t have a custom salesforce domain (Figure 49) then do the following instead of step#3
a. Drag avisual force component to the page Figure 51
b. Choose the right page (e.g. opportunity products / quote products / or gen-mobX..)
c. Setthe height to 690
d. Save the page
Enter the page (to one of the records)
If you chose a “blank gird” a grid that is not pre-configured do the following:
a. Edit the grid’s layout (click the grid’s layout on it’s top-right)
b. Set the fields / objects/ sorting /buttons
c. Setthe “related list reference field” to point to the parent object (located under the
advanced setting section)
d. Save this grid default settings
Try the grid - Figure 53, How to video guide: https://www.youtube.com/watch?v=-ly2C al7PA
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Oap i All v W bearcn »aiestorce AN roAZh Mmoo
lnllrlurlnm LIM ‘L
Smart Mass Update™ Grid Manager  Leads Contacts Accounts  Opportunities Quotes  Campaigns Events  Tasks  * American Banking C $ s )
etup
e7IE
. Developer Console
Opportunity
American Banking Corp.- + Follow -
Edit Page
Account Name Close Date Amount Opportunity Owner
Edit Object

d Ben &

9/6/2018 $70,075,012.10 0

Qualification Needs Analysis Value Proposition 1d. Decision Makers Perception Analysis ~ Mark Stage as Complete

ACTIVITY CHATTER DETAILS Products (3+) v
Opportunity Owner Close Date Installlalion: Industrial - Low hd
9 Ford Ben 9/6/2018 Quantity: 33.00

B Sales Price: $20,000.22
Private Oppartunity Record Type Date:
U default GenWatt Diesel 1000kW v
Oppeortunity Name Next Step Quantity- 333.00
American Banking Corp.- Sales Price: 5$100,000.00

Figure 48 - Adding a related gird in lightning

— ; wug avan

- Report Chart
E] Rich Text

] Tabs

ﬂ Topics

E Trending Topics

E Visualforce

Recap you

INext Steps

v Custom (0)

Deploy My Domain to see custom EPaSt Activitie
components here i

-

Figure 49 - custom domain indicator

Page > Tabs
Opportunity
Global Media - 80 Widgets (Sample) + Follow Edit | Delete | Clone | w Default Tab
Account Name Close Date Amount Oppartuntty Activity
Global Media (Sample) 23/12/2018 €10,000.00 @ tost test £
| Tabs
] = Activity
|
KEY FIELDS Edit GUIDANCE FOR SUCCESS Tab Label = Details
Amount Negotiate value and resolve objections. Custom M = Details
£10,000.00
« Have you confirmed all key decision makers are onbg ~ Custom Tab Label
. Add Tab
Close Date Have you focused enough on selling the value to negc [ products | Cp l
23/12/2018 —
s Set Component Visibility
" ]
N e ] Dene Filters
= ]
Related List Quick Links @ | ] + Add Filter

ACTIVITY CHATTER DETAILS DETAILS

Campaign Influence (9)

2]
@ Contact Roles (3)

Figure 50 - adding a new sub-tab for a related list in lightning
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Figure 51 - adding simple CPQ
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Figure 52 - lightning grid component
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Simple CPQ for opportunity products / quote line items

The simple CPQ for opportunity products & quote line items let’s Sales users to quickly add products, set
the pricing and be productive with many advanced features such as: adding multiple products in one
click, “package item” / “bundle” support, on the fly calculations, editing multiple line products inline,
price calculations (via our find and replace/calculate options), multi-currency & native price book
support .

On Figure 53 the opportunity products grid is present as a sub-tab under the opportunity page in
Salesforce lightning (you can place the gird anywhere and in any SF version).

On Figure 54 you can see the Smart-Add-Product button in action, we searched for products that
contains 100 and added all of them in 1 click. To support product bundles/packages just add a custom
bundle/package column and use the bundle column-filter to fetch the bundle...

Figure 55 the quote line items grid is present as a sub-tab under the quote page in Salesforce lightning
(you can place the gird anywhere and in any SF version). In this example we add 1 new row and edit an
edit the price next to installation portable row (the small pencils indicate the changed cells), after the
changes were made the user can save the changes or click cancel button to revert.

Opportunity
American Banking Corp.-

Account Name Amount Opportunity Owner

American Banking Corp. 9/6/2018 570,075,012.10 H Ford Ben Fy

Qualification Needs Analysis Value Proposition Id. Decisic

ACTIVITY CHATTER DETAILS SIMPLE CPQ

Opportunity Products (Z)

Pr - P— Edit  Mass Update = Delete = Smart- Add Products  Choose Price Book  Actions @ Search Q
Add Row(s) |5 Cusiomize
ACTION| + | PRODUCT NAME - GCO._| | QUANTI4|w | LISTPRLY|v | SALESPRI |w| DISCOU .|| TOTALPRI || LASTMODIFI . |v| D& | v | LINE DESCRIPT + | LAST MODIFI
Edit | Del GenWatt Diesel 1000K'W GC1080 333.00 $100,000.00 $100,000.00 || [,000.00 Ford Ben 9/8/2018 6:17
Edit | Del Gen'Watt Propane 100kW GC3020 22200 $1500000  §15,000.00 $3,330,000 Ford Ben 9/6/2018 6:1¢
Edit | Del Gen'Watt Propane 100kW GC3020 22200 $15,000.00  §15,000.00 $3,330,000.00 Ford Ben 9/6/2018 6:1%
Edit | Del GenWatt Gasoling 2000kW GC5080 111.00 $150,000.00 $150,000.00 $16,650,000.00 Ford Ben 8/29/2018 2:¢
Edit | Del Gen'\att Diesel 1000k'W GC1060 111.00 $100,000.00 $100,000.00 $11,100,000.00 Ford Ben 9/6/2018 6:1¢
Edit | Del Installation: Industrial - Low INT7040 4400 $20,000.11 $20,000.11 Ford Ben
Edit | Del Installation: Industrial - Low IN7040 3300 $20,000.11 $20,000.22 Eord Ben
Edit | Del Gen'Watt Gasoline 750kW GC5040 11.00 §7500000  §75,000.00 $325,000.00 Ford Ben 8/20/2018 2:f
Sum 1,087 $495,000.22  $495,000.33 $70,075,012.10

Figure 53 - simple CPQ / opportunity line items
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ZaapIT . seal n Choose Products (Default) v ] Save View| Deiets View | Save as New View wred By Search 100°  Ciea Edit Layout | Links @
Suar s vare x
Smart Mass Upd GridManager  Lesds  Contacts  Actounts  Opportunities  Quotes  Camj 3 | searcn: 10 gz 0 sa
cnoose Products 2 Add Procusts | Closs Window
| o Z 2
Opportunity @) ducTwme [z usTeRce[s, =] PRooucT +] use sTanoARD PACE [ Pron
Ben's Oppty | Goaan Desel 000N |, 20,0 1 1 10006
7] I¥alt Progane 100K oo GCama ‘Genwan Frogane 100K 7

Account Name Clase Date Opportunity

Appott Insurance 8/30/2018 5130,000.00 U Ford Ben &

Page 1ol [1-20f2

Qualincation Needas Analysis

ACTIVITY CHATTER DETAILS SIMPLE CPQ
Opportunity Products (2) /'

clote | Smart - Acd Products

Save Camel M

Products (Standard) Found 2 resuts
Actons @  Cusion

PRODUCT HAME *] co_[=] auwmmry usrPALs[7] SaLes pRcE i
Genatt Propane 100K Gca0z0 Iz 00 15,000 00 )
Genait Diesel 1000k Go1080 510000000 [100.000.00

rm |[‘-enWaltI]|esEHDD[|kW X ae £100,00000 [100,000.00

- |GonW:ltlean"!lJUkW L) ecm:nl $1500000  [15,000.00
+ 3 $115,000.00 $115,000.00 5130,000.00

& Upload Files

Or drop fies

Figure 54 - simple CPQ Add Products

Quote
Grand Hotel Quote

Quote Number Expiration Date Syncing Opportunity Name Account Name Grand Total
00000001 Ben's Oppty Abbott Insurance $275,011.00

| “ Needs Review In Review Approved Rejected Presented
RELATED DETAILS LINE ITEMS
Line Items

Bearch  [Q)

Save Cancel 2 Changed Row(s) Mass Update Delete  Smart- Add Products
Quote Line ltems (Standard) Found 4 resuits
Actions @  Customize

PRODUCT MAME [+] co.[+] QuanTiTy 4[] USTPRI4[v]| SALES PRIGE [+] Discount [¥] TOTALPRI._[+] LAST MODIFIED... [v]

GenWatt Propane 100KW 5C3020 I $15,000.00 I‘wuuu 00
GeniWatt Diesel 1000KW GC1060 I 5100,000.00 |‘1uu‘uuu.uu ‘ ‘ | 520000000  Ford Ben
GenWatt Diesel 200kW 6C1040 | $25,000.00 |‘25‘0uu 0o ‘ ‘ | 52500000 Ford Ben
.~ Instaliztionr Portable IN7020 I $5.000.00 |‘5‘DDD.11 . ‘ ‘ |$5,uon 1 Ford Ben
v |GM stoz0 |22 soo000  |10.00000 || | 22000000
[ (I | | |
[ e [ | |
|
|

| $45,000.00 Ford Ben

- |\ I

E 29.00 $155,000.00  $155,000.11 $495,000.11

Rows per page |1

Page 1 of 1 [1-4 0f 4] < Previous 1

Figure 55 - simple CPQ / quote line items
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360 Customer View

The 360 customer view is a collection of hierarchy sensitive sub-tabs that know how to aggregate and
display related-data from an entire hierarchy with no coding. The out of the box customer view
component works with the Salesforce’s account hierarchy i.e. account-parent account hierarchy (this
can be changed to work with different hierarchies as well).

The out of the box customer view is usually placed on the account page/layout (Figure 56). On Figure 57
the hierarchy charts are presented with all the relevant data points (customizable), this enables account
managers to the understand the exact state of a customer, presented by the account-hierarchy,
instantly. On Figure 58 all the opportunities from the entire hierarchy are present grouped by account
(sales reps can utilize this information to find new upgrade/cross-sale opportunities and see the real
value of a customer via the totals/sub-totals filters & sorting). All the sub-tabs are customizable, and an
admin can add more tabs or enrich the grid’s data by pulling more fields/related information such as
product line items (Figure 59), quotes/ cases/notes or custom objects.

Account

Ui BluesAU &

Type Phone Website Account Owner Account Site Industry

Technology Partner 434677788 http://zaapit.com §} Ford Ben Iy dfgdfgf Apparel

RELATED DETAILS OPPTYS CUSTOMER VIEW

Customer View

Overview Account Hierarchy Related Accounts Related Contacts Related Opportunities Related Tasks Related Events Cases

[+] Account Hierarc

~ Express Logistics and Transgort | i
~ Blues Entertainment Corp. | i
~ Blues AU |i

Software Technologies

= BluesFL [»
© Blue Il

Blues NZ [i
Blues UK |
Blues US |i
Burlington Textiles Corg

2 United Cil & Gas, |
Dickenson ple | i

© Long Island |1

o United Oil & Gas

1]
o o o

4

4

o United Qil & Gas, {

Account

Account Name
Parent Account
Phone

Shipping
Address

Account Site
Annual Revenue
Account Number

Website

View || Edit

Blues AU [View Hierarchy]
Blues Entertainment Corp.
434677783

tel aviv

dfgdfgf

8551

123158
http:izaapit.com

Express AU i
Express NZ i
Express UK | i

4 O 0 O

Express US |i

o Fz Camnanu

Figure 56 - Customer view tree
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RELATED DETAILS OPPTYS CUSTOMER VIEW

Customer View

Related Tasks Related Events

Overview Account Hierarchy Related Accounts Related Contacts Related Opportunities

Notes

Oppys by Country, Stage & Amount Oppys by Close Date, stage & Amount &

Il Cualification

USA Japan Il Closed \Won 40N —alue Propo. .
Closed Won: $90K W Prospecting 20M — Needs Analy...
B Il “alue Proposition —— Closed Won
H Japan Il N=eds Analysis 20M —_— ProsPectwng
a I Id. Decision M.. —— Qualification
0 Negotiation/Re. 10M —— Negotiation/.
Froposal/Price.
France I I Prop 0 BN n2w
1w 2010 2012 2014 2016 2018
o 100 1K 10K 100K 1M 10M 100M 20m 2013 205 2017
Sum of Amount
Opptys by Owner, Stage & Amount Tasks by Created & Status
Il Cualification "
Ford Ben Il Closed Won —— \Waiting on
[ Value Proposition - someone else
Il Frospecting —— Not Started
2 —
5 Ron Roy -|| Il Needs Analysis 20 Completed
S I Id. Decision M.. — InProgress
0 Negotiation/Re. 10
QA QA Il FroposaliPrice. 5

Figure 57 - Customer view overview

L3 BluesAU &

RELATED DETAILS QPPTYS CUSTOMER VIEW ACTIVITY

Customer View

Email
Overview Account Hierarchy Related Accounts Related Contacts Related Opportunities Related Tasks Related Events
Create new...
n Opportunities (Default) v Save View | Delete View | Save as New View | Refresh Edit Layout | Links @
Opportunities Found 119 results. Edit  New MassUpdate Create Tasks Easy Import  Actions @ E
ACTION MAME AMOUNT HAS LINE IT. PARENT ACCO..[ v|| STAGE [+] cLosED. 4[+] ExPECTED AM ACCOUNT Next Steps
~ Account: Blues AU (1)
—— > B Emait
Edit| Del| # Air France | r | \ & pu Blues Entertainm._ Prospecting 112772017 $232.20 Blues Al
—_—— You sen
~ Account: Blues Entertainment Corp. (5)
Edit| Del| # ascascas $5,555.11 Express Logistics... Prospecting V272017 $555.51 Elues Entertainment Corp. > tes
Edit| Del| # Blues Entertainment Corp.- $33.00 Express Logistics... Qualification V272017 $3.63 Elues Entertainment Corp. You hav
Edit| Del| # Grand Hotels SLA1 $230,000.00 ¥ Express Logistics... Negotiation/Review  1/27/2017 $75,900.00 Elues Entertainment Corp. Gen
Edit| Del| # Blues Entertainment Corp.- $123.33 Express Logistics... Prospecting 12/6/2016 $12.33 Elues Entertainment Corp.
Edit| Del| # Grand Hotels SLA $90,000.03 Express Logistics... EeGEENRYGH] 552017 $1,800.00 Elues Entertainment Corp. 5 B aaa &
Sum $325,711.47 $78,271.47
| sales_u
~ Account: Blues US (3)
Edit| Del| # Abby1 5332.12 Blues Entertainm. . _ MA12015 §43.18 Blues US > B [No su
Edit| Del| # Abby2 51.212.06 Blues Entertainm. . _ 8HO2015 $0.00 Blues US | You sen
Edit| Del| # Air France $23.01 Blues Entertainm... [(eGEELRL LN 1111772015 $23.01 Blues US
Sum $1,567.19 $66.19
Page 10f3 [1-500f 119] < Previous 1 2 3 Next= Rows per page ..
M won [ | LargeDeal o

Figure 58- Customer view opportunities grouped by account
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RELATED DETAILS OPPTYS CUSTOMER VIEW ACTIVITY
Customer View
Email
Overview Account Hierarchy Related Accounts Related Contacts Related Opportunities Related Tasks Related Events
Create new...
Opportunities Found 119 results
ACTION [+] nawe Related Information - Dickenson Mobile Generators
Cun [ st
Edit| De 3 F 2 Gen
- =1 Dickenson Mobile Generators Zer Next Steps
Edit| Del | # .-‘
Open Activities Mew Task | | New Event
Edit| Del | # Dicke .
. - = > E Email: W
e i Action  Subject Name Task  Due Date Status Priority Assigned To
You sentz
Edit | Cls call them v TI32018 Not Started Normal Ford Ben
~ Account: p 5
> testz
Edit| D&l ogistics and Trang|
- | Add Product| | Edit All| | Choose Price Book | |_Sert = You have ;
Edit| Del | # ogistics and Transport
£ ol £ Action  Product Quantity ~ Sales Price Date Line Description Product Code Modified By B 2o Transport L
) Ford Ben. 5/412013 Past Activities
it Dl | £ Edit| Del GerWatt Diesel 1000kW  1.00 $100,000.00 coien SRR | ———
Edit| Del| # dit| Del GenWatt Diesel 100DkW  1.00 $1.00 GC1080 ;_‘;‘ggﬁ‘” s/si2013 opIsnEs 31 Traneport |_ > E asa &
Edit| Del | # and Transport |
’ Ford Ben. 3/22/2014 sales_us@
£t el £ Edit| Del GerWatt Diesel 1000kW  1.00 $100,000.00 GC1060 e arel Toanegert 3125
> No subj
e Edi|Del GenWafiDiesel1DGW 101 5500000 scupy  GRgBen 322001 B j
n o - | You sent 2
~ Account: omp
Edit | Del Genwatt Diesel 10k 100 $5,000.00 GC1020 % 32212014
Edit| Del| #  sds :
Edit| Del | # XYY Edit | Del  Genlatt Diesel 200KW 400  $25,00000 gowsp  FOEen 842013
Fnrd Ren AR
Page 10f3 [1-50 of 119] Rows per page
M won [ ] LawgeDeal -
< — r

Figure 59 - Customer view related opportunity info
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The below table contains custom/special buttons definitions provided by ZaaplIT, some of the buttons

only work with dedicated objects while others works with every object.

To install / use a button just open the table’s layout editor and put the button definitions under the

custom buttons section i.e. put “button name” under “button name” and the “Button link/JS” under

“Button link/JS” (some of the Button link/JS are empty on purpose and works without the link/JS) -

Figure 60.

Button Description

Button Name

Button link/JS

Works on

Object’s Grid

Mass Merge Contacts Mass_Merge Contact

Shading must be enabled
Mass Merge Leads Mass_Merge Lead

Shading must be enabled
Mass Merge Accounts Mass_Merge Account

Shading must be enabled
Merge 3 Contacts Merge_Contactsl Contact
Merge 3 Leads Merge_Accounts Lead
Merge 3 Accounts Merge_Leadsl Account

Mass add to Campaign

Add_to_Campaign

Contact / Lead

Create Tasks

Create Tasks

openMassCreate('tasksMC','whoid',

'Mass Create','1");

Contact / lead

Create Tasks

Create Tasks

openMassCreate('tasksMC','whatid

','Mass Create','1');

All objects except
Contact / Lead

Create Opportunities Create Opptys openMassCreate('MassCreatedOpp  Account
tys','accountid’,'Mass Create','1');
Create Opportunities Add Line Items openMassCreate('MassCreateOppt  Opportunity
Line Items yPRDS','opportunityid','MassCreate
V1)
Add Contact Roles Add Contact Roles openMassCreate('MassCreateOpptyCo  Opportunity
ntactRoles','opportunityid’,'Mass
Create','");
Copy column Values Copy Values copyValuesX1();return false; All
Multi User Calendar Multi User Calendar /00U/c?cType=2 Tasks/events
My Calendar My Calendar /00U/c Tasks/events
Mass Emails (SF) Mass Emails Mass_Emails Contact /
lead**
Mass Emails (outlook) Mass Emails Mass_Emails2 Contact / lead

Drill Down / Up

OBJECT Drill Down

drillDown('zpAPI_NAME_OBJECT1');

A” (table setup needed)

Contacts Drill Down Contacts Drill Down drillDown('zpContactsl'); Account
Accounts Drill Down Account Drill Down drillbown(‘zpAccounts1’); Opportunity
Make you add the relation in the advanced filter- for
example: accountid in ({ID})
Mass Convert Mass_Convert Lead
Single Convert Convert_leads Lead
Mailing Map Mailing Map plotAddressMap('Mailing'); Contact
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Other Map Other Map plotAddressMap('Other’); Contact

Billing Map Billing Map plotAddressMap('Billing'); Account

Shipping Map Shipping Map plotAddressMap('Shipping'); Account

Billing Map Billing Map plotAddressMap('Account.Billing'); ~ Opportunity

Add Picklist value Add value to Field addRemoveMPVal("field_api_name_lower  Any object
_case");

Remove Picklist value Remove value addRemoveMPVal("field_api_name_lower  Any object
_Case","l");

Mass Post to chatter Post to Chatter openMassCreate('chatterMC','parentid','M  Any object

ass Create','1");

** Mass-emails-to-all-rows uses Salesforce’s mass-emails API, the blast confirms to salesforce limits.

(5 Cmrminiies M’m SENET

e = [
alternate rows ks

Save View | Delete VI

Extra Condition Filter

Append a Field to the Extra Condition Filter: Select a Field - |+ || Check Syntax L7 ] ==

irst Name

w0 o S
mple: amount=0 and quantity=3 and ownerid={Userinfo.Userld} and CreatedDate = TODAY. You can use the current table’s

with SOCQL operations.

10 93

m

ook12 KKSE  Use {ID} oM current parentD (sent via the URL id=10cx). Example: createdbyid={ID}.

Use {HID} @) Mgghe current Hierarchy ID (of the current id=xo0x), Example: accountid={HID}.
ook Iklkaz
In case of an unexpeWgd/problematic result you can empty this field (named "extraConditionFilter”) under setup=custom settings.
x124
- Riple' Custom Buttons
im Barr Button Name  Merge_Contacts1 Button Link / JS
aetinbn sjhsil Button Name  Add_to_Campaign Button Link { J§
tella Pavlc Button Name  Create Tasks Button Link (J5  openMassCreate('task
Button Name Button Link / JS
iddarthabn Neds
Button Name Button Link { J§
ean Forb(
Button Name Button Link / JS
andra Eberl A o
_ .

Figure 60 - Custom Buttons
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Custom - Related Information / Lightning Icon / More Actions
The below table contains custom/special Lightning Actions provided by ZaapIT, some of the Lightning
Actions only work with dedicated objects while others works with every object.

To use the below just open the table’s layout editor and put the link definition under the “Related
Information vf Link” - Figure 61, you can also use the built-in page available under the “Related
Information type” options.

More Action Description Link ~ For Objects |

More Action for contacts  ../apex/zaapit__ContactActivity?id={0}&isdtp=vw Contact
More Action for accounts  ../apex/zaapit__AccountActivity?id={0}&isdtp=vw account
More Action for /apex/zaapit__OpportunityActivity?id={0}&isdtp=vw Opportunity
Opportunities
More Action for Leads ..Japex/zaapit__LeadActivity?id={0}&isdtp=vw lead
More Action for Events ../apex/zaapit__EventView?id={0}&isdtp=vw Event
More Action for Tasks ..Japex/zaapit__TaskView?id={0}&isdtp=vw Task
Customer View ../apex/zaapit__zaapit_tab_customerview?id={0}&isdtp=vw accounts
Sub-tabs ../apex/zaapit__zaapit_tab_general1?id={0}&isdtp=vw all
Sub-tabs2 ../Japex/zaapit__zaapit_tab_general2?id={0}&isdtp=vw all
Sub-tabs3 ../apex/zaapit__zaapit_tab_general3?id={0}&isdtp=vw All
Custom Smart Table ../apex/zaapit__zaapit_tb_TABLE_NAME?id={0}&isdtp=vw all
Custom VF Page ..Japex/c__ YOUR_VF_PAGE?id={0}&isdtp=vw all
Layout Editor x
Button Name  |Add Contact Roles Button Link /J5  |openMassCreate('MassCrea - 'E

Button Name

Button Name

Button Name

Button Name

Button Name

Accounts - Drill Down

Add Line ltems

Button Link / J5

Button Link / J5

drillDown('zpAccounts1')

openiMassCreate(MassCrea

Button Link / J5

Button Link / JS

Button Link / JS

Jankin
[ C 7 List of available bu
Jankin A pt. Use "{ID}" on re D
E = false to stop submil
Jankin
Sankin Related Information - lightning Icon
Zankin Related Infnrmattion Custom v U Related Inform atioLr! \rkf . fapex/zaapit__zaapit_tab
ype in _opportunity_rl2?id=
{0} &isdtp=vw
e
Max popup width 1.200
Advanced Settings
5 Rows Per Page - v Table in Small Font
fainm Default |29 © ¢
; Always Show Show Mass Update &
= Checkboxes Inline Edit Buttons v
Hide Edit Button on Show Mass Update 7
View-Mode Button on View-Mode
Show Delete Button 7 Show Mass Clone

on View Mode

Button

Figure 61 - More Custom Actions
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Manage licenses

To give your users the ability to use the above tools please assign a valid ZaapIT-Tools license to them.

Home  Lontacts st Leaas

EVents  lasks

Lustom Ubject - Uemo  #

Go to setup>"installed packages” and click the “manage licenses” link (Figure 62)
Click on the Add Users button and choose the relevant users (Figure 63).

Expand All | Collaps Al

Quick Find

Force.com Home

Administer

*/ Manage Users
»/ Manage Apps

Installed Packages

On Force.com AppExchange you can browse, test drive, download, and install pre-built apps and components right into your salesforce.com

Depending on the links next to an installed package, you can take different actions from this page.

Toremove a package, click Uninstall. To manage your package licenses, click Manage Licenses.

Learn More about Installing Packages.

Apps and components are installed in packages. Any custom apps, tabs, and custom objects are initially marked as “In Development™ and are not deployed to your users. This allows you to test:
You can deploy the components individually using the other features in setup or as a group by clicking Deploy.

*» Company Profile
*| Security Controls

Installed Packages

» Communication Templates Action Package Name Publisher Version Number Namespace Prefix Status  Allowed Licenses Use
+| Translation Workbench Uninstall| Manage Licenses (% ZaaplT Tools Zaapit 1158 zaapit Trial 5 2
» Data Management Description
*»| Mobile Administration This tool by ZaaplT.com will enrich your built-in Salesforce tables
+) Desktop Administration ‘F’fleass visit zaapit com for the app customization & postinstallation guides
»/ Email Administration
» Google Apps Uninstall alesforce.com CRM D com 10 NiA NiA MNIA
Description
Salesforce.com CRM Dashboards
Build
*| Customize Data from Uninstalled Packages
* Create
¥ Develop Mo uninstalled package data archives
Schema Builder
Installed Packages
AppExchange Marketplace
Critical Updates
Figure 62 - Manage Licenses
| Home Contacts Accounts Opportunities Leads Campaigns Events Tasks Custom Object - Demo  +
Expand All | Collapse All .
Package Details
Quick Find
ZaaplT Tools
Back to Previous Page
Force.com Home
Package Name  ZaaplT Tools Publisher  Zaapit
- Status i Allowed Licenses
Administer = <
Expiration Date 131072013 Used Licenses 0
+ Manage Users
¢ Manage Apps .
A/B|C/DIEF G HI|J/KLIMNOP QRS TIUWVH W
»| Company Profile
*| Security Controls Licensed Users Add Users || Remowe Multiple Users
* i i . .
Communication Templates Full Hame t+ Role Active Profile
| Translation Workbench .
Mo records to display.
+| Data Management
| Mobile Administration

Figure 63 - Add Users

© Copyright 2020 ZaaplT Software Technologies, All right reserved

Classification: [Public]

54



ZaaplT

Software Technologies

Sharing a view / restricting access to a view
By default all the app’s views are publicly shared with all the app’s licensed users.

To share a view or to restrict access to certain views go to Salesforce setup> Security Controls > Sharing
Settings > Manage sharing settings for: “zaapit table”> make the views private (set “default internal

access” to private i.e. only visible to the view owner) > and then set a sharing rule by view title or other
view parameter/field .e.g. view title contains “- All” .
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Contacts Accounts Opportunities Campaigns Events Tasks Attachments Explorer1  Explorer 2

Explorer Sub Tabs  +

| Quick Find / Search. |
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e ’
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Salesforce.

Get Started

Salesforce1 Quick Start
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*/ Manage Apps
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»/ Company Profile

B Security Controls
Health Check
Sharing Seftings
Field Accessibility
Password Policies
Session Settings
Login Flows

Network Access
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Sharing Settings

This page displays your crganization's sharing settings. These settings specify the level of cur users have to each others data.
Manage sharing settings for: ZaaplT Table

v

Enable External Sharing Model

Default Sharing Settings

Help for this Page

Organization-Wide Defaults

Ed‘t/
Default External Access

Public Read/\Write

Object
ZaaplT Table

Default Internal Access
Public Read/Write

Organization-Wide Defaults Help

Grant Access Using Hierarchies

4

Other Settings

Manager Groups i

Sharing Rules

Other Settings Help (2

ZaaplT Table Sharing Rules New | |Recalculate

No sharing rules specified

Sharing Overrides

ZaaplT Table Sharing Rules Help

Profiles That Override ZaaplT Table Sharing

Sharing Overrides Help

G Organization-wide permissions affect all objects in the organization. Object permissions affect only the given object.
Tell memors!  Don't show this messaqge again

Organization-Wide Permissions.

Profile View All Data Modify All Data

‘Custom Profile

Figure 64 - Sharing a view / restricting access to a view

ZaaplT Table Permissions
View All Modify All
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